


Cox & Palmer is ready to assist with all 
of your legal needs

Our Prince Edward Island Offices
Charlottetown | 902.628.1033 
Summerside | 902.888.1033 
Alberton | 902.853.3313 
Montague | 902.838.1033 
Morell | 902.961.9300 

 

Cox & Palmer has a team of 70+ lawyers and staff, and five locations 
on Prince Edward Island to assist with all of your legal needs.  

We provide a full range of legal services, from personal matters such 
as real estate, wills & estates, and family law, to commercial matters, 
including employment & labour, commercial litigation, and 
administrative law. 
 
Depending on your requirements, the right lawyer will help you reach 
your goals and ensure every detail is considered. We are committed to 
providing strategic and practical advice to our clients. 

For additional information on our firm and how we may be able to 
assist you, please see our contact details below.
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PRESIDENT’S MESSAGE

CEO’S UPDATE

With my term as Chamber 
President coming to a close 
and as I reflect on the past 
year, I have a sense of pride 
to have witnessed such 
perseverance in our small 
business community. As an 
entrepreneur at heart, I felt the 
passion as we all navigated 
unchartered water together. 
While there were certainly 

dark days, I am a firm believer that hard roads make you 
stronger and we WILL come out of this stronger than before. 
Collectively, we must continue to support one another and 
learn from our experiences so that our business community 
can continue to thrive.

We are so fortunate to have an organization like the Chamber 
to serve as the voice of business. I have seen firsthand the 
countless hours invested by the staff to ensure we as a 

business community are supported and heard. 
On behalf of the Board of Directors, I would like 
to extend a heartfelt thank you for these efforts.

I am extremely humbled to have served as your 
President for 2020-21 and thank you for your 
continued support to the Chamber during this 
time. I want to thank all of our members for their 
contributions to the small business community 
and wish you much success in the year ahead.

While the past year may have 
changed the way we work, 
it remains that many of our 
members are struggling to find 
employees and furthermore 
match the right skills to their 
organization’s needs. This was 
a challenge prior to the onset 
of the pandemic and by all 
accounts, it will remain an issue 
into the future. In this edition 

of the Voice of Business, our industry contributors discuss 
what they are seeing in today’s workforce - from the changes 
in how we work, the way we recruit, the skills we need and 
the importance of fostering a workplace that is equitable, 
diverse, and inclusive. Thank you to Margaret, Sandy, Daniel, 
and Andrew for your insights.

On May 12 th , the Chamber’s Annual General Meeting will 
take place in person and virtually. Following the 2021 AGM, 
members are encouraged to join us for the President’s Annual 
Luncheon where entrepreneur and conscious leadership 

expert, Lauren Sears will present the keynote 
address. This day also marks the changeover for 
our Board President. On behalf of the Chamber 
team, I would like to thank Colin Younker for his 
leadership over the past year. Colin has provided 
thoughtful counsel at the Chamber board table 
and he has consistently championed members 
during these challenging times.

Next time you see us- we’ll look a little different! 
We are excited to unveil a refreshed visual brand 
identity for the GCACC including a new logo, a 
new website and some changes to this magazine-
stay tuned for the reveal this spring!

Colin Younker
GCACC Board President 2020-21

Penny Walsh-McGuire
CEO
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FOR MORE INFORMATION CONTACT: 
Traci Gaudet (traci.gaudet@saltwire.com) and Abby Oliver 
(abby.oliver@saltwire.com) or visit mediakit.saltwire.com/custom

Comprehensive creative consultations, professionally written 
articles and copy editing, social media strategies, photography, 
audio, video and graphic design. 

MARKETING 
SOLUTIONS

Every 
business 
has a story. 
Let’s tell yours.
Boost your brand’s presence with 
SaltWire Content Marketing.
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CP Construction Services
Corey Falls                              
902-626-1866
corey@constructionservice.ca
www.constructionservice.ca

CP Construction Services is an Island 
owned and operated business.
A fully certified, licensed and Insured 
Contractor with a history of excellence. 
CP proudly received the Safety Award 
of Excellence 2018 and maintains a 
high safety standard.  We specialize in 
all aspects of construction and project 
management.  These are only some of 
the reasons we are “The Team You Can 
Trust.”

Copper Bottom Brewing
Ken Spears                              
902-361-2337
ken@copperbottombrewing.com
www.copperbottombrewing.com

Copper Bottom Brewing is an award-
winning brewery owned by husband-
and-wife Ashley Condon & Ken Spears. 
We share a passion for elevating 
customer experiences, crafting artisanal 
beer, and sharing it with the community.
Copper Bottom’s beer can be found 
across Atlantic Canada, but we remain 
rooted in the belief that building a 
brewery is just as important as building a 
community gathering spot; somewhere 
locals can gather, meet new friends, and 
experience world-class entertainment - 
all while enjoying great beer. 

Double Hill Cidery
Sebastian Manago  
902-393-4532
sebastian@doublehill.ca
www.doublehill.ca

The Double Hill Cidery is located 
in the hills of Caledonia. We make 
award-winning ciders from wild and 
orchard grown apples. Fermented 
at cold temperatures and aged over 
many months, we let nature decide our 
flavours.   Our Nomad, IslandSide and 
Dorian ciders can be found in liquor 
stores all across the Island and on 
draught in select restaurants.   We aim 
to have our tasting room ready to host 
visitors in May 2022. Please contact us 
with any questions.

Confederation Construction 
and Interiors Inc.
Ajay Mathew Punnapadam  
782-377-1387
ajay@confederationconstruction.com 
www.confederationconstruction.com 

With over 20 years of construction 
expertise, Ajay Mathew Punnapadam 
incorporated Confederation Construction 
and Interiors Inc. in 2019, and beating 
all odds, started their first build in July 
2020, during the peak of the Covid-19 
pandemic. Since then, they have 
successfully completed their first six-
unit apartment build in Belfast, PEI, with 
another six-unit apartment building soon 
to be completed.
Confederation Construction offers a 
turn-key construction contracting service 
for both residential and commercial 
buildings of all sizes, focusing on new 
residential construction, combining a mix 
of single-family homes, duplexes and 
multiplexes.

A&B Electric Inc.
Brandon Webster
902-940-2610 
ab_electric@outlook.com
Facebook: A&B Electric

Owned and operated by Anson Grant 
and Brandon Webster, A&B Electric is 
located in Cornwall, specializing in new 
home wiring, renovations and additions, 
service upgrades, LED improvements, 
and heat pumps. We also can supply and 
install standby generators, complete with 
automatic or manual transfer switches, 
and much more! Contact us today for 
all of your residential and commercial 
needs.

Blue Ocean Treasures Corp.
Ahmed Morsy
902-628-8043
ahmed.morsy@blueoceantreasure.ca
www.blueoceantreasure.ca

Blue Ocean Treasures is a Canadian 
registered federal corporation 
specialized in global trading business 
which is dedicated to allowing businesses 
to obtain their supplies from multiple 
producers or manufacturers. We are a 
fast-growing trading company involves in 
export/import products to international 
markets. we can help your business to 
explore trading opportunities, if you 
are looking to export your products to 
international markets, we can help you 
and be your exporting partner.
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Flavour Way Canada Inc.
Peter Ye
902-888-7695
peter.ye@flavourway.com
www.flavourway.com

Flavour Way Canada Inc. is a new 
import/export company located in 
Charlottetown, PE. We deliver well-
known seafood of PEI Canada to an 
overseas market such as North America, 
Asia, and especially China, and deliver 
specialities worldwide to Canada at the 
same time. We have lean team of supply 
chain management experts over 20 years 
that offer our clients in a professional 
way and high efficiency.

Elsa Antonia Energy Healing
Elsa Antonia  
902-628-5750
elsaantonia@protonmail.com
www.elsaantonia.com

Are you experiencing emotional or 
physical challenges? Or would you just 
like to deeply relax? 
Elsa Antonia Energy Healing treats many 
conditions, such as anxiety, depression, 
chronic or acute pain, back pain, migraine 
headaches and sinus infections. It also 
complements conventional medical 
treatment for cancer or other health 
issues.
Covered by most insurance plans. Go 
to elsaantonia.com or Facebook @
elsaantoniaenergyhealing.

Guns and Hoses Quality Roofing
Gary & Dennis Smith
902-393-2768
gunsandhosesqr@hotmail.com
www.gunsandhosesqualityroofing.ca

We are a family-owned and operated 
roofing company with 15-years’ 
experience. Call us to get the best quality 
workmanship and materials and your 
residential or commercial roofing project.

Efficient Electric Inc.  
Shaun Callaghan  
902-629-9611
efficientpei@gmail.com
www.eepei.ca

Efficient Electric Inc. is an electrical 
contractor company that focuses on 
energy efficient and environmentally 
friendly products and services. The team 
provides quality and affordable services 
for a wide range of electrical projects 
such as new residential construction, 
home renovations, heat pump installs, 
solar installs, and small commercial 
projects.  The company is a member of 
the PEI Network of Excellence and always 
takes the time to educate customers on 
innovative, efficient, and eco-friendly 
electrical products.

Doughnuts by Design
Kip Rosvold                            
(902) 370-2847  
info@getdoughnuts.com
http://Getdoughnuts.com

At Doughnuts by Design, PEI’s first 
Designer Doughnut shop, we are 
committed to making great doughnuts 
but also great memories!  We love 
seeing the happy faces of children and 
adults alike when they spot their favorite 
Doughnut.  Stop by our shop this 
summer to experience the best tasting 
doughnuts on the island - and while 
you’re there, don’t forget to take a photo 
with our famous doughnut sign and tag 
us on social media!

Dow’s Mattress Gallery
Jimmy Dow  
902-628-8189
jimmydow@hotmail.com

Dow’s Mattress Gallery is a family-owned 
and operated mattress and furniture 
gallery with over 25 years of experience 
in the business. They pride themselves 
on providing great customer service 
and offer Canadian made brand name 
mattresses you know and trust. Shop a 
large selection of in-stock mattress sets 
for pick up or Island-wide delivery, lay-
a-way and sleep guarantees. Visit Jimmy 
and Michael Dow to purchase your next 
mattress and let us help you sleep better 
and spend less!
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Liberty Tax Service
Steve Nabuurs
902-368-3339
stevenabuurs@libertytax.com
www.libertytaxcanada.ca

Since our beginning, in 1997, Liberty Tax 
has grown to more than 250 locations 
in Canada and has completed Millions 
of tax returns. Liberty Tax has become a 
force in the competitive tax preparation 
market and we have maintained our 
personal approach to customer service, 
throughout. Canadians are happy to 
entrust their locally owned and operated 
Liberty Tax to handle their taxes. Our 
mission: Offer the flexibility of a personal 
tax consultant and the security of a large, 
established company!

Jostens Maritimes
Jordan Lorette              
506-461-6569                      
jordan.lorette@jostens.com
www.jostensmaritimes.com

My name is Jordan Lorette and I am your 
graduation, celebration and recognition 
representative with Jostens Maritimes! 
Having grown up and travelled 
extensively in and around the Maritimes 
I know there are many achievements 
and milestones to recognize across the 
region. Whether it be a Kindergarten-12, 
college or university graduation, a team 
championship or career success- my 
sole purpose is to serve you. I’m looking 
forward to helping you tell your story 
and celebrate moments that matter 
during these extraordinary times!

Lone Oak Brewing Co.
Jared Murphy, Dillon Wight, 
and Spencer Gallant
902-218-9373
jared@loneoakbrew.com
www.loneoakbrew.com

Lone Oak Brewing Co. is a locally owned 
and operated, forward-thinking, craft 
brewery located in Gateway Village of 
Boden-Carleton, PEI. We pride ourselves 
on innovation and quality. Our focus is on 
crisp, sessionable beer and cider and we 
strive to use fresh and local ingredients. 
Lone Oak Brewing Co. is proud to bring 
top-quality beer and cider to consumers 
from PEI and around the world.

Jaxon Naturals
Renée Durant
902-954-1588
renee@jaxonnaturals.ca
www.jaxonnaturals.ca 

Jaxon Naturals prides itself on offering 
affordable, natural and local skin care 
products for everyone.  They specialize 
in three areas: no added scent products, 
a large variety of naturally flavoured 
lip balm and coffee skincare.  They are 
thrilled to be one of the only companies 
in North America able to offer coffee 
roasters a customizable coffee line using 
the roasters’ coffee of choice.  Custom 
labels are also available for wedding/
party favours or as a promotional item 
for your business.

Island Disc Golf Company
Jacob Smith
902-940-4115
islanddiscgolfco@gmail.com
www.islanddiscgolf.ca

Disc Golf is a rapidly growing sport 
played much like (and scored like) 
traditional ball golf, only instead of 
hitting a ball into a hole, players throw 
discs (similar to a Frisbee) into elevated 
metal baskets. Island Disc Golf Co. wants 
to help introduce this amazing sport 
to Islanders and get you set up to play 
your first round! We have everything you 
need including discs, bags, baskets and 
apparel! See you on the course!   

Island Painting and Drywall
Colin Parsons
902-628-7066
colin@islandpainting.com
www.islandpainting.ca

Island Painting and Drywall has been 
servicing Islanders since 1977.  We 
specialize in interior and exterior 
applications.  Wallpaper, wall vinyl, 
drywall and other services available.  
Commercial, Industrial, and residential, 
new construction and renovation.  No 
project is too large or too small.  Call us 
anytime for a quote or project planning.  
Don’t trust just anyone.  Island Painting 
prides itself in providing high-quality 
painting, on time and on budget, to the 
Islands leading contractors. 
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Q’s Purewater Inc.
Yong Qiao
902-314-5936
victorqiao2020@gmail.com
www.qspurewater.com

Q’s Purewater Inc.: Better water, healthier 
life!
As a retail business specializing in water 
treatment systems, we offer a range of 
products and solutions for safe, fresher, 
better-tasting drinking water. We supply 
water softener systems, drinking water 
systems, water filters, water dispensers, 
etc.

Politikos Research Inc.
Dr. Kaija Belfry Munroe & Dr. Doug Munroe
1-888-201-9599
kbm@politikosresearch.ca
www.politikosresearch.ca

Politikos Research helps businesses and 
governments make informed decisions 
by bringing together teams of experts 
to deliver expert-level research, analysis, 
and modelling.   Our services include 
designing and implementing surveys, 
public consultation, risk analysis, data 
analysis, and computer modelling in 
a wide range of fields.  Do you have a 
question that you don’t know how to 
answer, or a complex challenge that you 
can’t handle in-house?  We can help.

Safe Drivers PEI
Eric Brookins
902-439-9536
eric@safedriverspei.com
www.safedriverspei.com

Safe Drivers PEI is a government-
certified driving school offering drivers 
education programs and private 
driving lessons. Founded in 2003, Safe 
Drivers PEI has grown to be a provincial 
leader in driver training. Serving clients 
from Charlottetown to Tignish and 
everywhere in between, we have a staff 
of highly trained instructors who are best 
suited to teach new drivers in a safe and 
effective manner.
For more information and to register, 
please visit safedriverspei.com.

Neil Squire
Beverly Grasse
506-450-7999
beverlyg@neilsquire.ca
www.neilsquire.ca

Our work enables people with disabilities 
to achieve their goals via the following:
Innovation - We create affordable 
assistive technology devices that give 
people greater control over their lives.
Digital Literacy - Through one-on-one 
computer tutoring, we help participants 
develop basic computer skills. 
Employment - We help our clients 
prepare for employment opportunities 
and develop their skills.
Assistive Technology - We provide 
ergonomic solutions and access to 
assistive technologies that remove 
barriers for people with disabilities.

McLellan Brennan Hrga, Barristers 
& Solicitors
Lindsay McLellan
902-436-9211
lmclellan@mbhlawyers.com
www.mbhlawyers.com

McLellan Brennan Hrga, Barristers & 
Solicitors is a local, full-service law 
firm with a focus on personal injury 
law. With offices in Summerside and 
Charlottetown, McLellan Brennan Hrga 
helps Islanders province-wide. From 
the comfort and convenience of local 
counsel to confidence in one of the 
Island’s longest-practising law firms, 
Islanders know they’ll be heard, advised, 
and represented with exceptional care. 
Your lawyers, your neighbours.

Modail Mara Inc.
Gregor McEwan
306-292-0908
gregor@modailmara.ca
www.modailmara.ca

Are you collecting operational data but 
not sure how to turn it into value for 
your business? Want to start collecting 
valuable data but not sure where to 
concentrate your efforts? Modail Mara is 
a Data Science consulting firm based in 
PEI. Through data processing, analysis, 
and predictive modelling, we can help 
to streamline your business. We have 
extensive experience in the aquaculture 
and agriculture sectors, and our skills are 
applicable across sectors.
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Tenchef
Vaughn Murphy
902-218-4093
tenchefapp@gmail.com
www.tenchef.com

Tenchef is a way to try unique flavours 
you won’t find anywhere else. We 
introduce you to tastes and cuisine from 
local chefs and home cooks – delivered 
right to your door. Fresh, hot and ready 
to eat cuisine made by some of the best 
chefs in your neighbourhood. Tenchef 
also has an online market where people 
can find new and existing local food 
products. Find out more on our website: 
Tenchef.com.

Storage Inn
Vernon Doyle
(902) 370 2727
info.pei@storagfeinn.ca
https://storageinnpei.ca

Newly opened in 2020, Storage Inn 
is a provider of self-storage units in 
Charlottetown, PEI. With climate-
controlled units and covered drive-in 
loading, you can be confident that your 
valuables are left in the best of care. 
Conveniently located in Charlottetown, 
Storage Inn is equipped with state-
of-the-art technology to ensure the 
security of your possessions, including 
individually alarmed storage units and 
24-hour security surveillance. Call to 
reserve a storage unit today.

The Alley
Mike O’Connor
902-892-7311
mocconnor@murphyscommunitycentre.com
www.thealley.ca

The Alley is a state-of-the-art bowling 
alley with a full bar, grille, and private 
room.  We have Island craft breweries 
on tap and offer a full selection of 
comforting pub food. The Alley is a 
great place for your next social event. 
We have something for everyone - 
live music, sporting events on the big 
screen, lounge-style couches and the 
best bowling lanes in Atlantic Canada.
Eat. Drink. Bowl.

Stop Rust
Gary Smith
902-569-3981
stoprustpei@gmail.com
www.stoprustpei.com

We are a local family-owned rustproofing 
company for over 35 years. We spray 
cars, trucks, vans and commercial 
vehicles and use a top-quality NO DRIP 
product. Add life to your investment and 
give us a call.

Slaymaker & Nichols 
Gastro House and Inn
Christine McQuaid & Steve Murphy
(902) 629-3411
 info@slaymaker.ca
http://slaymaker.ca

Slaymaker & Nichols is a unique and 
eclectic dining experience opened by 
Christine McQuaid and Steve Murphy in 
November 2019.  The food focus is on 
local ingredients and delicious flavours, 
food and drink that is comfortable but 
elevated.  Both the décor and food 
compliment this heritage building 
and create a warm ambience and cozy 
atmosphere ideal for date night or a 
night out with friends in the city.

Slight Adjustments
Erica Perry
902-628-5353
slightadjustmentsorg@gmail.com
www.slightadjustments.ca

Professional organizing services 
and workshops for residential and 
commercial clients. Committed to 
delivering organizational systems that 
work, our main objective is to help 
eliminate the physical (and emotional) 
clutter from your life, to assist in 
revealing more space (and time) for that 
which brings you joy. We achieve this by 
helping you understand and appreciate 
the fundamental implications of 
disorganization, and by highlighting the 
power of letting go of what no longer 
serves you. 
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The Gallery - 
Coffee House & Bakery
Jessica Fritz                             
(902) 370-2474                   
info@fritzfoods.ca
http://www.fritzfoods.ca

Located in a beautiful heritage building, 
The Gallery – Coffee House & Bakery 
serves locally sourced food prepared 
with love. A daily line-up of fresh 
baked goods and breads. Breakfast, 
soups, sandwiches, and more eats. Our 
specialty coffees are made with beans 
from various local roasters. The character 
of original brick walls and high stucco 
ceilings is complemented by carefully 
chosen local artwork decorating its 
walls.  At The Gallery, we care about our 
community, our local businesses, and 
our customers.

TnT Training Solutions
Terry Jeffery
902-940-6006
terry@safetypei.com
www.tnttrainingsolutions.com

20+ years of experience in safety, we do 
safety training, safety consulting, noise 
level evaluations and much more. We 
also sell a full line of safety equipment.



Darin Foulkes, Owner/Producer
(902) 368-4336    /    darin@peivideo.com

PROFESSIONAL LIVE STREAMING
Foulkes Productions is ready to live stream 

anything to YOUR Facebook page (or YouTube), 
including conferences, panel discussions,  

conventions, fashion shows, sports events,  
faith gatherings, musical performances,  

parades, telethons, company training  
and corporate meetings. 

Foulkes Productions has the experience  
and the professional equipment to live-stream  
your event with high-quality video and audio. 

If the Do-It-Yourself approach with your smartphone  
or laptop isn’t giving you the quality live stream  

that you need, call Foulkes Productions! 
www.foulkesproductions.com

“ Darin stepped in on short notice and did a great live streaming job for us.  
His professionalism and courtesy made our jobs much easier. We would  
highly recommend Darin’s services.”
~ Joan Marks, Town of Three Rivers

More than just an exceptional golf experience.

Glasgow Hills can host your next corporate event, private dinner or business meeting in our spacious
conference room. With customized menu’s available, there is something for everyone here at Glasgow Hills. We offer 
great rates on corporate golf tournaments as well. So next time you are looking to host a meeting, event or a group 
outing, let us take care of it and show you and your guests what a first class Glasgow Hills experience is all about.

GROUPS • CORPORATE RETREATS • PRIVATE FUNCTIONS • WEDDINGS

 P: 866.621.2200     www.glasgowhills.com
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MEMBER NEWS

Five Chamber member community organizations have 
been named recipients of funding through the 2021 
Interministerial Women’s Secretariat Grant.

The funding through this grant is designed to help the 
receiving organizations create greater opportunities 
for Island women and girls. More specifically, through 
the development of community group projects that 
focus on encouraging women and girls to pursue 
opportunities in Science, Technology, Engineering + 
Math (STEM), skilled trades, and leadership, as well 
as engaging men and boys in gender-based violence 
prevention.

The following five members will receive funding 
through this grant:

 - The Women’s Network PEI will receive      
 $27,000 to develop an annual training for men 
 and boys interested in engaging in violence 
 prevention.

 - The PEI Coalition for Women in Government 
 will receive $19,250 for a project that will shed
 light on the political process by creating and 
 sharing a number of adaptable resources and 
 tools, as well as one-on-one mentoring 
 opportunities for diverse candidates.

 - The Prince Edward Island Business Women’s 
 Association will receive $10,000 to help attract 
 young women under 30 years of age who have 
 created a business or are thinking of creating 
 one by developing business leadership skills 
 they need to thrive.

 - Sport PEI will receive $15,000 for a project 
 focused on organizing a number of workshops 
 and group coaching to female leaders in sport.

 - The Adventure Group will receive $15,750 
 for their project Adventure in Kindness – 
 Learning Empathy and Leadership During the 
 Pandemic. 

Since 2015, the Interministerial Women’s Secretariat 
Grant has provided community organizations across 
the province with more than $800,000 in funding.

FIVE CHAMBER MEMBER ORGANIZATIONS TO 
RECEIVE 2021 INTERMINISTERIAL WOMEN’S 
SECRETARIAT GRANTS

Earlier this month, H-Line Enterprises celebrated team 
members Logan McInnis and Emma Matheson for 
obtaining their red seal designations as Power Line 
Technicians (PLT). Emma is Prince Edward Island’s first 
female red seal PLT.

CEO Cory Gray (left) and GM Robert Michell (right) congratulate new PLTs 
Logan McInnis and Emma Matheson middle).

H-LINE ENTERPRISES CELEBRATES NEW 
RED SEAL POWER LINE TECHNICIAN (PLT) 
DESIGNATIONS

Peake & McInnis is extremely proud to celebrate 
Mary Beth McInnis for recently earning her Chartered 
Insurance Professional (CIP) designation.

Although no convocation ceremonies can be held this 
year due to COVID-19, everyone at Peake & McInnis is 
making the best of it. 

PEAKE & MCINNIS WELCOMES FOURTH 
GENERATION MCINNIS

Mary Beth will be a 
fourth-generation 
McInnis to work for 
the company and 
they could not be 
more pleased.

Mary Beth McInnis BBA, 
CAIB, CIP earns Chartered 
Insurance Professional (CIP) 

designation.
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MEMBER NEWS

To submit news about your business or organization, please fill out the Member News 
form on the GCACC website at www.charlottetownchamber.com/submit-member-news

The Confederation Centre 
of the Arts is pleased to 
announce the addition 
of Charles Campbell as 
Adjunct Curator with the 
Confederation Centre Art 
Gallery (CCAG).

Campbell is a Jamaican-
born multidisciplinary artist, 
writer, and curator who 
grew up on Prince Edward 
Island. Using performance, 
sculpture, and installation, 

CONFEDERATION CENTRE ART GALLERY 
WELCOMES ADJUNCT CURATOR

his work investigates the future prospects that have 
become possible in the wake of colonization.

Campbell will work remotely with the CCAG on special 
projects from his home in Victoria, B.C. including 
an upcoming contribution to the national initiative, 
FIELDTRIP: Art Across Canada.

Amalgamated Dairies Limited (ADL) was recently 
honoured with the Agriculture Awareness Award 
in Recognition of Outstanding Efforts at the PEI 
Federation of Agriculture Annual General Meeting. The 
award, presented by Gordon and Sandra Sobey along 
with the P.E.I. Federation of Agriculture, recognizes 
outstanding efforts in projecting a positive image of 
agriculture.

“We are proud to share our story, celebrate our producer-
owners & educate the public.” - Amalgamated Dairies 
Limited.

ADL receiving the PEI Federation of Agriculture Agriculture Awareness 
Award.

ADL RECEIVES PEI FEDERATION OF 
AGRICULTURE’S “AGRICULTURE 
AWARENESS AWARD”

MRSB Group has been recognized by the Career 
Directory as one of Canada’s Best Employers for Recent 
Graduates.

Published annually since 1992, The Career Directory 
is Canada’s longest-running employment guide 
for new graduates. Each year, the editorial team at 
the Canada’s Top 100 Employers project reviews 
thousands of employers to determine the academic 
qualifications they actively seek in young job-seekers. 
The result is a wonderful resource that helps students 
and new graduates find jobs that make the most of 
their university degree or college diploma.

Each year, MRSB spends significant time and resources 
focused on students, getting to know them and creating 
meaningful opportunities for students who want to join 

MRSB GROUP RECOGNIZED AS ONE OF 
CANADA’S BEST EMPLOYERS FOR RECENT 
GRADUATES

the MRSB team. Jennifer MacKinnon, Chief Operating 
Officer at MRSB says, “we recognize the value 
students can bring to our business, least of which is 
their eagerness to learn and contribute. Among other 
things, we appreciate their enthusiasm and desire to 
grow. We approach each prospective student with a 
long-term lens and see it as an investment to both the 
employee’s future career path and our firm’s strategic 
growth.”

MRSB was selected for 
this recognition based 
on their onboarding and 
orientation practices, 
professional development 
opportunities and flexible 
working arrangements.

The Confederation Centre Art 
Gallery is welcoming Charles 
Campbell as adjunct curator 

(Shawn Shepherd image)
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Working On 
Your Workforce
COVID-19 has had far-reaching impacts on 
workforce dynamics. In this edition, four business 
and community leaders discuss some current and 
future labour market trends, how technology is 
shaping recruiting efforts, the need for soft skills 
development and the importance of fostering a 
diverse, equitable and inclusive workplace.

The future of Canada’s economic growth depends on our ability to bring  
our talent and resources to international markets. Let us simplify your  
import/export journey.

Together, we can achieve more.

Turning Ideas 
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“Half of Atlantic Canadians say they would 
prefer to continue working from home, while 
one-third (32 per cent) would not and two in 

10 (18 per cent) are not sure.”
Margaret Brigley, 

CEO and Partner of Narrative Research

As CEO and Partner of Narrative Research, Margaret Brigley 
has a keen interest in what Canadians are thinking about, 
including people right here on Prince Edward Island. 

The Halifax-based national market research company has 
reached out to many Islanders and others in Atlantic Canada 
several times during the COVID-19 pandemic, as part of its 
ongoing East Coast Voice online general population panel, 
to find out how their employment behaviours have changed 
during this past year. This includes whether they’re working 
from home, whether they’re still working from home 12 
months later and when they can expect to return to the 
office, among other observations. 
 
Brigley has agreed to discuss the results, which she says 
have clearly shown a major transformation of the workforce 
in Atlantic Canada. 

Doing the 
Research
East Coast Voice online panel 
explores employment changes related 
to COVID-19.
By: David MacDonald

Margaret Brigley, CEO and Partner of Narrative Research
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Q: What did the research show?

A: Our findings showed that working from home is no 
longer an anomaly. Prior to the pandemic, fewer than one 
in 10 worked from home, but since March of last year, over 
half of employed Atlantic Canadians (46 per cent of P.E.I. 
residents) have worked from home. 

Q: How are people finding working from home?

A: Most feel as productive as they did prior to remote 
working, but notably, workers are more likely to consider 
themselves less productive than they are more productive. 
That’s perhaps not surprising, given that one-third of those 
working from home during the pandemic (including 40 
per cent on P.E.I.) have a child under 18 years of age at 
home during work hours, (so there’s) lots of potential for 
distractions. Recent studies have shown that while a remote 
workforce can result in many time-saving advantages 
for employees, such as less commute time, reduced 
employee expenses or increased efficiencies, it can also 
have negative impacts in terms of declines in productivity, 
less collaboration, increased isolation and decreased 
efficiencies.

Q: What will be the new normal?

A: Of those who have transitioned to a work-from-home 
situation, six in 10 expected to be returning to work in 
person in the early months of 2021. Notably, there is a 
sizable degree of uncertainty about the future, as close 
to one-quarter didn’t anticipate an imminent return to 
the workplace and 16 per cent of those working from 
home didn’t know if they will be returning to an in-
person workplace or not. When considering that a small 
percentage of the workforce has always worked remotely, 
it’s not unrealistic to think that the future workforce could 
include about one-third working from home.

Half of Atlantic Canadians say they would prefer to continue 
working from home, while one-third (32 per cent) would 
not and two in 10 (18 per cent) are not sure. With such 
divided opinions, this leaves employers with some difficult 
decisions going forward. Ultimately, flexibility and options 
are likely the way forward. 

Q: What are the implications of working from home?

A: With fewer people driving to work on a regular 
basis, there are implications for transit and other public 
infrastructure — fewer people on the roads and in parking 
lots, fewer people stopping for that morning coffee and 
fewer picking up a lunch midday.

Businesses that rely on office workers need to adapt to 
these changes in where and how people work; delivery 
services are booming. There are also physical work 
environment considerations, too, such as cybersecurity, 
ensuring home offices are set up to ensure employees are 
able to effectively work in whichever environment they are 
in and decisions to be made about long-term commercial 
space needs. That presents a conundrum for employers, as 
they assess where to go from here. 

A huge number of businesses have made significant 
financial investments in infrastructure. A permanent shift 
to a remote workforce has serious financial implications 
when considerations, such as long-term leases, bricks-and-
mortar assets, office equipment and the overall working 
environment, are taken into account. 

Q: What does this mean going forward?

A: The global pandemic will undoubtedly have lasting 
and far-reaching impacts on workforce dynamics. With 
many employers having trialled working remotely out of 
necessity during the pandemic, they must now determine 
what impact remote work has on productivity, profitability 
and employee collegiality and engagement in their 
organization to assess if it’s a viable and sustainable option.

Further, the ripple effects of remote workplaces on other 
small businesses (e.g. restaurants) and commercial centres 
cannot be ignored. Businesses must decide how long 
current remote working arrangements will stay in place 
and to what degree permanent changes are appropriate. 
Having metrics in place to assess productivity has never 
been more important. Businesses also need to understand 
employee perceptions concerning remote work, so that 
decisions do not negatively impact employee recruitment 
and retention in our increasingly competitive marketplace.
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“We restructured our business and looked at 
it from the outside in, which is something a 
lot of our clients have also done. So, I feel 
when things are back at full capacity, we’ll be 

stronger than ever.”
Andrew Lavoie, 

President and CEO of Next Level Group

Hiring the right employee can be a complicated process for 
any company, according to Andrew Lavoie, President and 
CEO of Next Level Group (NLG). And when a pandemic 
gets thrown into the mix, things get even more complex. 

Lavoie says the NLG recruiting agency has witnessed first-
hand how COVID-19 has suppressed the job market and 
left some companies feeling like bringing in new talent is 
next to impossible. 

Finding 
Talent with 
Technology
Using technology to select 
top job candidates.
By: Sara Ericsson

But he also says the pandemic and the tech trends that have 
come with it offer an interesting solution to the perplexing 
problem of hiring top talent within a compressed labour 
market.

“Now, more than ever, we and our clients want to make 
sure each hire is right the first time and we now have all 
this technology at our disposal to research the hire that we 
didn’t use before. So, if people start using this, they’ll be 
sure they’re hiring the right fit,” he says. 

Andrew Lavoie, President and CEO of Next Level Group



23

Q: In your opinion, what impact has the COVID-19 
pandemic had on the current job market?

A: It has certainly suppressed many sectors, and more so 
the lower income ones, in my opinion. It seems that while 
the Canada Emergency Response Benefit (CERB) and 
different support programs helped some small businesses, 
temp jobs have certainly been suppressed for us, as well as 
our clients, in that we’re struggling to find people for these 
specific jobs. 

Q: What is the current state of the job market?

A: This is the most positions we’ve ever had on our job 
board here at our location. We’re somewhere around 40 
permanent high-scale jobs and 50 to 75 temporary jobs 
that we’re currently searching for. It’s like this not just on 
Prince Edward Island, but across the entire Maritime region; 
we’re struggling to find people in this vulnerable time. 
Having said that, there’s lots of positive that’s come out of 
this. We restructured our business and looked at it from the 
outside in, which is something a lot of our clients have also 
done. So, I feel when things are back at full capacity, we’ll 
be stronger than ever. 

Q: Have there been new professional trends you’ve seen 
emerge from the pandemic? If so, what are they?

A: We’ve seen IT change the most. There haven’t been too 
many changes in the other sectors we typically play in, other 
than more information technology (IT) and cybersecurity 

positions. We’re finding more and more companies that 
have IT departments are allowing people to work remotely, 
whether in the same province or not. They need good 
people with strong credentials that are willing to put in 
eight to 10 hours per day. 

Q: How has this change affected hiring processes?

A: More and more people are using online systems to keep 
office traffic low. It’s the same with our hiring process; we’ve 
moved everything online, from the start of the application 
process to the finish of the last interview. We normally do 
interviews in person or over the phone, but in the world of 
video calling, we’re interviewing more people via Zoom, 
regardless of where they are in the country. 

Q: What can companies do to ensure they’re hiring top-
notch talent during what has become a compressed labour 
market?

A: It comes down to one thing: taking the time and due 
diligence to make sure you’re hiring the right fit for now and 
tomorrow. Since the pandemic started, we’ve added more 
Core Values Index (CVI) assessing, deeper background 
checks and more personality profiles testing. Just last 
month, we profiled a successful employee who was retiring 
from our Nova Scotia client. It gave us a dynamic look at 
how and why he was so successful, so we could figure out 
what profile to look for in a new hire. We did everything we 
could to dot the i’s, cross the t’s and found a candidate that 
matched our client’s profile. 
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Pandemic pivots have been the talk of business communities 
across the globe since COVID-19 caused drastic changes 
to daily life and business dealings.

These pivots have also affected the job market, producing 
new trends and bringing with them an evolved job landscape 
that professionals are having to adapt to regularly.

Dr. Sandy MacDonald, President of Holland College, has 
answered a few questions for the Voice of Business on how 
the college has changed its programming and approach to 
learning — and how this will ensure it prepares students for 
the challenges ahead.

“Companies now are looking for employees who can do 
the jobs of today and tomorrow, who can acquire the skills 
they’ll need while on the job. The pandemic has made this 
more important than ever,” says MacDonald.

Big Need 
for Soft 
Skills
Taking a new approach in the 
COVID-19 job market.
By: Sara Ericsson

Dr. Sandy MacDonald, President of Holland College
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“My biggest advice to students is that no 
matter the industry they are heading into, 
employers are looking for soft skills — things 
like teamwork, leadership, communication 

and critical thinking.”
Dr. Sandy MacDonald, 

President of Holland College

Q: In your opinion, what impact has the COVID-19 
pandemic had on the current job market?

A: The pandemic has exacerbated demographic challenges 
that were already in place in Atlantic Canada and Prince 
Edward Island in particular. In the ’90s, for every 10 people 
who left the job market, there were 20 to replace them. 
Now, for every 20 people who leave, there are just six to 
replace them. This is why it’s so important to make sure 
we have every individual who’s able to participate in the 
market doing so.

Q: Have there been new job trends you’ve seen emerge 
from the pandemic? If so, what are they?

A: There have been a few areas that are trending upwards. 
One is employment in core digital occupations, like web 
development, software engineers and computer science 
are up about 30 per cent over last year. The second is 
health care and the third is construction trades. These three 
areas are all really struggling for workers right now. They 
also reflect the changes that COVID-19 brought with it, with 
people having moved business online seeing an increase 
in digitization and computer-related jobs, a heightened 
awareness of the importance of health care leading to the 
second trend and, finally, the housing boom and housing 
issues in Atlantic Canada leading to the third.

Q: How has Holland College adapted to respond to these 
market changes and new trends?

A: Our college has traditionally focused on people coming 
out of high school and adults who are unemployed, but 
industry is now saying that we can’t afford to wait on that 
turnaround. We had just finished our new strategic plan 
when COVID-19 broke out last March [2020], when we saw 
this trend and pivot toward a new third group of students, 
so this response has been part by design and part by luck. 
The pivot is that we are now focusing more on the upskilling 
and re-skilling of people in the workforce, to respond to 
advances in technology and demographic challenges.

Q: How will these changes ready students for the market 
once they graduate?

A: Statistics show that this is where industry is heading — a 
lot of learning is now focused on building skills. If a new 
software comes into your firm, you have to learn as you 
work because you can’t just take a year or two off to do that. 
And being able to navigate the use of new and emerging 
technology to acquire competencies is important, too, as 
employers are now looking for employees proficient in tech 
and able to acquire new skills as they work. If a student 
doesn’t have this ability, it’ll be a hindrance to them, so our 
pivot to focusing on this has and will greatly benefit our 
students.

Q: What is your advice for students as they head out on 
their job search?

A: My biggest advice to students is that no matter the 
industry they are heading into, employers are looking for soft 
skills — things like teamwork, leadership, communication 
and critical thinking. Having good social skills is something 
you need to develop alongside other technical skills. If 
you apply for an opportunity with both hard and soft skills, 
you’ll probably do quite well because the company will be 
confident that they can teach you the intricacies of the job 
you are being hired for.
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Daniel Ohaegbu’s passion for supporting Prince Edward 
Island’s growing newcomer community has netted him 
much recognition, having been recently named among 
Atlantic Business Magazine’s 30 Under 30 Innovators in 
Atlantic Canada.  He’s also received the Outstanding 
Individual award from the PEI Association for Newcomers 
to Canada and the Community Organizer award from Faces 
of Fusion Charlottetown, among other honours.

That praise is well deserved, as Ohaegbu brings his talents 
to everything from academia, technology, finance, non-
profit community organizations and entertainment.  

He’s a well-known face in the community, having 
volunteered in various capacities for Black Lives Matter 
and Indigenous Lives Matter, as well as the Black Cultural 
Society of Prince Edward Island, the BIPOC USHR (United 
for Strength, Home, Relationship) and the Association of 
Nigerians in PEI.  

Diving 
into DEI
Diversity, equity and inclusion 
make the business community 
a better place.

By: David MacDonald

His business ventures include MICC Financial, a rotating 
savings and credit-building app that allows groups of 
people to pool their money into a common fund to help 
build credit and achieve their financial goals. He’s also 
with the Atlantic Student Development Alliance, a non-
profit connecting international students and graduates to 
employers.  

He’s also involved with Overtime Entertainment, an event 
management and entertainment group that promotes 
diverse talents, and the Black Collective Media, a digital 
platform that curates and promotes cultural, lifestyle, 
art and entertainment content by and about the Black 
community. 

Ohaegbu credits his extensive background in business and 
volunteer work for having shaped his advocacy for diversity, 
equity and inclusion (DEI) in the workplace. He knows that 
having a diverse and inclusive business culture not only 
benefits employees, employers and their customers, but 
also promotes innovation and opens doors to new markets.   

He’s confident Prince Edward Island is in an ideal place when 
it comes to creating a more inclusive and diverse business 
community, echoing the words of the Black Cultural Society 
of Prince Edward Island’s Executive Director, Tamara Steele, 
during last year’s Black Lives Matter march: “PEI is small 
enough that we have the ability and capability to inspire 
change and lead by example.”

Ohaegbu has answered the following questions for the 
Voice of Business magazine. 

Daniel Ohaegbu, Bridge Builder
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Q: What is the importance of diversity, equity and inclusion 
(DEI), especially in the context of the workplace?

A: To appreciate the importance of diversity, equity and 
inclusion, we need first to understand what they mean, the 
value it brings to your organization and how to use them to 
create goals and action plans for you and your organization. 
When we don’t know the fundamentals, it is impossible to 
apply them, maintain consistency and fulfil their purpose. It 
is challenging to be on the same page; therefore, that little 
mandatory annual training in today’s business world is as 
good as nothing. 

Keep in mind DEI is a continuous process and there is no 
one-size-fits-all template or manual for your organization. 
Reinforcing DEI programs helps every employee show up 
each day without fear of being their true selves. It fosters 
higher degrees of engagement, productivity and innovation 
that contribute to increased revenue. When you make DEI a 
priority, every facet of your organization benefits, including 
employees, managers, leadership, contractors and even 
your customers and consumers.

Q: How does a diverse and inclusive culture help grow and 
improve the business community?

A: It helps organizations attract the best and the brightest 
to broaden the talent pool and help overcome skill gaps in 
a rapidly transforming and increasingly volatile economy. It 
helps organizations gain access to more diverse markets. 
According to the Harvard Business Review, diverse 
companies are 70 per cent more likely to capture new 
markets than organizations that do not actively recruit and 

support talent from under-represented groups. 

Q: What benefits or challenges are there in creating and 
maintaining an inclusive culture in a rural province like 
Prince Edward Island compared to a large urban centre like 
Toronto?

A: The benefits are clear and the gap is obvious. I believe 
the journey of a thousand miles begins with one step. 
However, we need to be willing to take that step. There 
are several reasons why it is challenging to create and 
maintain an inclusive culture on Prince Edward Island. To 
mention a few that come to mind: Not everyone is willing 
to be comfortable with being uncomfortable. Most people 
(would) rather sit on the non-racist fence than take the 
stride to be anti-racist.

... The idea of diversity and multiculturalism in Canada has 
created a colour-blind discourse and a misplaced notion 
that the Canadian society is free of racism and oppression. 
Diversity is not only needed in the bottom line of your 
organization. Your employees can be diverse, but if your 
leadership is not a reflection of that diversity, it is almost 
pointless because you will never be on the same page. 
There will always be a disconnect.

(To) move forward, we need to ask ourselves if we are 
willing to accept and transform our minds, systems, 
policies, practices and procedures. Are we willing to give 
up power and privilege? When we can’t hold diversity, 
equity and inclusion as separate concepts and understand 
how they interact, we can’t set clear goals and strategies 
around them. While this is entirely normal, it’s also deeply 
problematic. If we aren’t clear on the words and ideas, how 
will we be clear on the solutions?
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CHAMBER NEWS
program as a positive step in supporting Island 
families while also reducing the financial barriers for 
parents looking to access the workforce or training.
The Chamber references several other investments in 
supporting our economy and its recovery:

 - A $1 million micro-loan program to provide  
 Islanders who identify as BIPOC, indigenous,  
 women, and 2SLBGTQIA+ individuals and   
 youth with financing to start a new business  
 venture or support an existing one.

 - New Small Business Assistance Grant will   
 help small business owners and entrepreneurs 
 access professional services and advice in  
 finance, marketing, quality control, and 
 production efficiencies to support their 
 success. Applicants will receive a 50% 
 reimbursement of up to $4,000 to provide 
 such services.

 - Making permanent the Web Presence 
 Assistance program, which provides small 
 businesses and not-for-profits up to $1,000 to 
 develop and launch a traditional website and 
 up to $2,500 to build and launch an 
 e-commerce site.

 - New Innovation Fund to help businesses 
 refine and commercialize innovative products 
 and services and a new Strategic Improvement 
 Fund to help businesses access professional 
 expertise that will help them with operational 
 efficiencies, quality assurance, and capacity 
 building.

“Investments in small business is an investment 
in our economy and our community,” said Walsh-
McGuire. “With this budget, we remain optimistic 
that government will ensure the needs of our business 
community, particularly our hardest-hit sectors, are 
met as they navigate the coming months and the path 
to recovery.”

The Greater Charlottetown Area Chamber of 
Commerce is encouraged by investments in the 
Island’s business community announced in the 2021-
22 provincial operating budget, recognizing the 
government’s expedited commitment to lowering the 
small business tax rate to 1 percent.

“The reduction of the small business tax rate is 
something the Chamber has long advocated for and 
means that PEI has the lowest and most competitive 
rate in Atlantic Canada,” said Penny Walsh-McGuire, 
CEO of the Greater Charlottetown Area Chamber of 
Commerce. “This is an investment that will keep profits 
recirculating within businesses and our economy as 
we look towards recovery.”

The increase of the Basic Personal Amount to $11,250 
puts more money in the pockets of lower-income 
workers, many of who have been essential workers 
throughout the pandemic. The Chamber welcomes 
this news and will continue to encourage the 
government to fulfill its election promise to increase 
the Basic Personal Amount to $12,000 by 2023.
Tourism and hospitality businesses will benefit from 
a new Tourism Activation Fund non-repayable grant 
to assist with reopening costs; however, the Chamber 
points to the fact operators are still unsure when the 
province will reopen to visitors.

“Given the impact that COVID-19 has had on tourism 
in our province, we were pleased to see support for 
operators as they prepare for what we expect will be a 
better year than the past. With that, the tourism season 
is fast approaching, and it is crucial for government, 
in partnership with the other provinces, to set a date 
for the safe reopening of the Atlantic Bubble,” said 
Walsh-McGuire.

In reinforcing the importance of investments in 
workforce development, given the labour gaps and 
skills shortages many employers face, the Chamber 
looks forward to learning more about the new 
Workforce Development Agency. The Chamber also 
recognizes the introduction of a $25 per day childcare 

PROVINCIAL BUDGET 2021-22: CHAMBER 
WELCOMES 1% SMALL BUSINESS TAX RATE; 
HIGHLIGHTS OTHER KEY INVESTMENTS IN 
ISLAND BUSINESSES AND WORKERS

The Greater Charlottetown Area Chamber of 
Commerce welcomed the City of Charlottetown’s 
commitment to freeze parking rates until fall 2021. 

CITY OF CHARLOTTETOWN 2021-22 
OPERATING BUDGET: CHAMBER RESPONDS 
TO TAX AND RATE FREEZES
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CHAMBER NEWS
Commerce will celebrate Liam and Kim Dolan as the 
2021 Entrepreneurs of the Year at the President’s 
Excellence Awards on March 24. Sponsored by 
Provincial Credit Union, the President’s Excellence 
Entrepreneur of the Year Award recognizes the 
accomplishments and entrepreneurial spirit of an 
individual in the community. The winner is selected 
by the GCACC’s Executive Committee.

“Liam and Kim embrace the spirit of entrepreneurship,” 
said Colin Younker, Board President of the Greater 
Charlottetown Area Chamber of Commerce. 
“Through their dedication to the family business, 
promotion of PEI’s culinary offerings and contributions 
in the community, they set the standard for aspiring 
entrepreneurs to follow in their path.”

In 1978, at the age of 19, Liam moved from Ireland 
to Prince Edward Island. As a young chef, he always 
dreamed of opening his own restaurant and soon 
knew Charlottetown was ready for a high-quality 
seafood restaurant serving Island products. In 1983, 
after meeting Kim, his partner in business and life, 
the couple opened the Claddagh Room in an empty 
building on Sydney Street in downtown Charlottetown. 
Two years later, envisioning a revitalized downtown 
core, they expanded their portfolio, opening 
Charlottetown’s first live Celtic music venue – the 
Olde Dublin Pub, which married Liam’s homeland’s 
traditional music with quality Island food and service.The Greater Charlottetown Area Chamber of 

LIAM AND KIM DOLAN NAMED GCACC 
2021 ENTREPRENEUR OF THE YEAR

The City’s 2021-22 operating budget was released 
on Friday, March 26 and included a deferral in any 
increases in downtown parking rates until September 
1, 2021. Together with Downtown Charlottetown Inc., 
the Chamber advocated for a freeze in hopes that 
by the fall the economic picture would be clearer for 
downtown businesses impacted by the COVID-19 
pandemic.

“While we’re optimistic about the road to recovery 
for our downtown service businesses including retail 
and restaurants, we were concerned that the City’s 
plans to increase parking rates would be a deterrent 
for customers when there is still so much uncertainty 
about tourism visitation for the summer of 2021,” 
said Penny Walsh-McGuire, Chamber CEO. “The 
Chamber looks forward to regrouping with DCI and 
the City to discuss parking rates when we have a 
better understanding of our economic environment.”
In a pre-budget letter to the City’s Finance Chair, 
Jason Coady, the Chamber called for a freeze on 
commercial property tax rates to maintain some 
financial stability for Charlottetown businesses. The 
Chamber also requested a thorough review of the 
2020 water and sewer utility rate recommendations 
which included implementing a long-term water and 
sewer financial plan, making records regarding water 
and sewer more accessible, and consulting with the 
business community in advance on proposed changes 
and explaining the rationale and potential impact. 
These recommendations were raised in 2019 when 
the City unexpectedly and significantly hiked water 
and sewer utility rates for residential and commercial 
customers.

The Chamber also noted the recent updating of the 
City of Charlottetown’s official plan, the first update in 
more than twenty years.

“New economic opportunities will be crucial for our 
City’s post-pandemic recovery and growth,” said 
Walsh-McGuire. “We look forward to working with 
City Hall in supporting Charlottetown businesses and 
our community.”
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CHAMBER NEWS
In 1994, the Dolans marked another milestone 
purchasing Peake’s Quay, which provided the 
opportunity for the couple to operate the 
Charlottetown Yacht Club. Work on the Charlottetown 
waterfront had yet to begin, but Liam’s vision of 
renovating and expanding the area to drive tourism 
never wavered.

In 1996, Liam founded the PEI International Shellfish 
Festival. This signature event has grown year after 
year, featuring more demos, competition, and 
entertainment, spanning more days and attracting 
more patrons and tourists to the Island. For the 
last 25 years, the PEI International Shellfish Festival 
has been a staple event for the tourism shoulder 
season on PEI, creating an annual economic impact 
of more than $2.5 million. This festival contributed 
to the expansion of PEI’s September events season, 
including the well-known Fall Flavours Festival.

Liam and Kim have been active members in the 
community, volunteering with events and advancing 
the food and beverage industry locally and nationally.  
Liam has been a member of many industry boards, 
including PEI Chef’s Association, Restaurants Canada, 
and the American Restaurant Association. Liam is 
currently Chair of Downtown Charlottetown Inc. 
and supports many groups working to navigate the 
impacts of the COVID-19 pandemic in the food and 
beverage industry. Kim is a well-known Island curler, 
having volunteered with the Scotties Tournament of 
Hearts and other Canadian championships hosted 
in Charlottetown. Together the family contributes to 
various charitable organizations in the community, 
including Make-A-Wish Canada.

Liam and Kim consider themselves lucky to raise a 
family while building a legacy in a fast-paced, ever-
growing industry. They also feel fortunate that their 
children, Marc and Sinead, wanted to work alongside 
them in their businesses over the years. Following 
the sale of Claddagh Oyster House and the Olde 
Dublin Pub in 2018, Marc and Sinead continued to 
work together at the family-owned Peake’s Quay 
Restaurant and Bar.  Liam and Kim attribute their 
success of having a family-run business to hard work, 
determination and having incredible staff over the 
years.

JENNIFER EVANS NAMED CHAMBER’S 
2021 VOLUNTEER EXCELLENCE AWARD 
RECIPIENT

The Greater Charlottetown Area Chamber of 
Commerce honoured Jennifer Evans with the 
Volunteer Excellence Award at the 15th annual 
President’s Excellence Awards. The Volunteer 
Excellence Award, sponsored by Maritime Electric, 
recognizes someone whose time, commitment and 
contributions to the Chamber have been outstanding. 
The winner is chosen by the Chamber’s Board of 
Directors’ Executive Committee.

“We are humbled, grateful and honoured to be 
recognized in our community as Entrepreneurs of the 
Year,” said Kim Dolan. “We truly would like to thank 
the Greater Charlottetown Chamber of Commerce 
for all the tireless, dedicated work they do on behalf 
of ours and all businesses.”
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CHAMBER NEWS
WELCOME MEGAN LAMBIE, THE 
CHAMBER’S NEW MEMBERSHIP & SALES 
COORDINATOR

Ms. Evans is the General Manager and General Sales 
Manager for Stingray Solutions in PEI, including 
Ocean 100 (CHTN) and HOT 105.5 (CKQK). When 
she moved to PEI in the mid-nineties, Jennifer joined 
the Chamber as a committee member with the Ladies 
Unforgettable Evening Dinner and Car Draw. As 
volunteer host of the event for several years, Jennifer 
led ticket sales, solicited prizes, and made table 
centrepieces with the other committee members.

In the early 2000s, Jennifer sat on the Chamber’s 
Board of Directors and returned 15 years later to take 
on an executive role, eventually becoming the 113th 
Chamber President in 2018-2019.

“The Chamber’s presence has never been more 
critical than it has been over the past eleven 
months,” said Colin Younker, President of the Greater 
Charlottetown Area Chamber of Commerce. “The 
support of our volunteers helps us to deliver essential 
programs and services to our members. Jennifer has 
devoted countless hours to the Chamber, and we are 
very excited to honour her with this award.”

Since its inception, Jennifer has chaired the 
President’s Excellence Awards Ticket Committee and 
has also chaired the Chamber’s Membership and 
Communication Committees. She was responsible 
for generating the Chamber logo that is currently 
used today and creating the Chamber’s Good News 
Campaign.

Through her work with Stingray, Jennifer has been a 
long-time supporter and sponsor of the New Member 
Program, Chamber Golf Tournament, President’s 
Excellence Awards and Chamber Biz to Biz Expo.

“Becoming a volunteer with the Chamber was one of 
the best decisions I made when I first moved to PEI 
many years ago,” said Jennifer Evans. “The Chamber 
has helped me build my network, opened doors and 
helped create long-time partnerships and friendships. 
I really want to encourage new business owners or 
recent graduates to get involved with the Chamber; 
it’s an amazing organization.”

Megan Lambie joined the Chamber in March as 
Membership Sales Coordinator. Her former role as 
Sales and Marketing Coordinator for the Delta Prince 
Edward allowed her to gain a deeper knowledge of 
the local businesses in the greater Charlottetown area, 
and she looks forward to building close connections 
with these businesses in her new role.

Megan graduated from Dalhousie University in 2018, 
with a BA in English, and her creativity and artistic 
skills also inspired her to start her own small business, 
Orchid & Ivory Lettering and Design. Despite 
being relatively new to the Island and having lived 
in three different provinces before moving to the 
Charlottetown area, she is proud to call PEI home, 
and believes that the sense of family and community 
that Islanders share is unlike anywhere else.
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VOLUNTEER TO 
“BE A CONNECTOR” 

AT PEI CONNECTORS.

www.beaconnector.ca

LEE MCKINLEY, MANAGER OF PEOPLE DEVELOPMENT AT BIOVECTRA

Upon moving to PEI in 2019, Lee 
McKinley immediately recognized 
the value of networking on the 
Island. Originally from Dublin, 
Ireland, Lee was referred to the PEI 
Connectors program as a client 
before becoming a connector. 

Now the Manager of People Development at Biovectra, Lee says it’s been important for her to connect with other 
newcomers and help them navigate the employment journey however she can. 

Having experienced the other side of the program, Lee is no stranger to the challenges that newcomers face. “It can be 
difficult to crack into a market when you’re a newcomer,” she says, “but it’s nice to be able to share my experience with 
people and assure them that it will happen.” Lee always encourages newcomers to put themselves out there, noting 
that networking and community involvement helps people get to know you beyond your resume. “You really have to 
work on making connections and getting your name out there … That can make all the difference.” 

She’s witnessed the benefit of connections first-hand having previously connected a client with their current employer. 
“It’s a great feeling to help facilitate that and to see the program come full circle.”
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PEI CONNECTORS CLIENT STORY
MAZEN ABOUELNAJA

Originally from Lebanon and 
having lived in Dubai for almost 20 
years, Mazen was keen on the quiet 
pace of life that the Island offered. 
“What caught my attention is the 
short distance from wherever you 
want to be and people’s friendly 
nature”, he says.

Making the move from a big and bustling city like Dubai to PEI was not without challenges. With a background in sales 
and marketing and an MBA, Mazen had worked in Dubai as a director in a multinational company that manufactured 
and sold beauty products in multiple markets including the Middle East, North Africa, and Turkey. Life there was busy 
and full of many activities. Things slowed down when they arrived. “One thing I remember is that in Dubai, my phone 
was always ringing. I was always on the phone, texting, and emailing. I came here and nobody was calling me. Few days 
passed and I realized that if I didn’t start contacting people, no one would reach out”, he says. 

Opportunities that matched the depth of his experience were few and far between, and Mazen considered returning 
to Dubai. The decision to double down and find contacts led him to PEI Connectors: “The Connectors program had 
mixers and trips to successful businesses on the island. I did a lot of networking there and put my resume out to 
the positions I found.” This led to his current role as the Director of Sales for Nu Wel Com; a company committed to 

building stronger communities faster through technology. It has an app that 
translates information from trusted sources such as the government and the 
public health office into 10 different languages to keep Islanders, especially 
newcomers, informed.

Khalid Shami, co-CEO says, “Our business is a community based app designed 
to help build confidence in newcomers making their transition to their new 
home easier. So, it is all the more important for us that our company is 
made up of talented people from all over the world. Mazen brings a wealth 
of experience from his life outside Canada and we are so happy that he can 
share that with us at Nuwelcom.”

When Mazen Abouelnaja visited PEI in 2015, he was taken by the greenery, the meadows, the hills, and the beaches. The 
second visit with his family in 2017 confirmed that PEI was the place for them, and they relocated in the summer of 2018.

PEI Connectors is an initiative of the Greater Charlottetown Area Chamber of Commerce. It works to sustain Prince Edward Island’s economic 
growth by offering support services to businesses owned and operated by immigrants. The initiative also connects new Islanders and new 

graduates to business and community leaders in order to grow professional networks and expand career opportunities on the Island.



SPRING/SUMMER
ARE YOU READY?

OFFSET PRINTING / LARGE FORMAT PRINTING
BUSINESS FORMS / CHEQUES / OFFICE STATIONERY 

FINISHING / BINDERY SERVICES / BOOK BINDING 
EMBROIDERY / SCREEN PRINTING

COLOR & BLACK WHITE DIGITAL PRINTING 
SIGNS / BANNERS /  TRADESHOW BOOTHS 

WINDOW & WALL GRAPHICS 
FULL & PARTIAL VEHICLE WRAPS / LETTERING

CANADA POST MAILING SERVICES
PROMOTIONAL PRODUCTS

CONTACT US TODAY AND LET US HELP YOU!   902-892-0156

CAN WE HELP?



Protection when  
you retire

Get group benefits even after you retire! Johnston Group Retiree Plans 
offers guaranteed coverage for owners, executives, employees and their 
dependents previously covered under Chambers Plan1.
With Johnston Group Retiree Plans, you can get affordable health, dental, prescription drug, and travel coverage 
– for you and your family. Simply apply within 60 days following your retirement date. No medical statements are 
required, and you can cancel at any time2.

Talk to your local advisor today!

Shayne Connolly   |   shayne@connollygroup.ca
Tim Gairns   |   tim@connollygroup.ca
P: 902.892.5433   |   connollygroup.ca

1 Applicant must be at least 50 years of age, employed with their company for the five years prior to retirement, and must have 
been an insured employee under their company’s Chambers Plan coverage, holding health and dental benefits, for two years 
prior to retirement. 2Minimum 30-day notice.

Chamberplan.ca   |   charlottetownchamber.com
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A CONVERSATION WITH PRESIDENT’S ANNUAL 
LUNCHEON KEYNOTE SPEAKER, LAUREN SEARS

Building a Foundation of Trust
Conscious leadership empowers people in the workplace

By: Joey Fitzpatrick

It’s not uncommon for a business meeting on Zoom to be 
interrupted by energetic children, barking dogs and cats 
walking across the screen. The COVID-19 pandemic has 
exposed a simple reality: our lives are messy and people are 
complicated. 

Businesses that take that reality into account have a 
tremendous advantage, explains Lauren Sears, a Partner 
with Imaginal Ventures. 

“We try to separate church and state — ourselves from our 
work — but it’s just not reality,” says Sears. “You can ask 
people to park whatever is going on with them at the door. 
But whether you know it or not, it shows up in lots of ways.” 

In 2012, Google launched an internal study, Project 
Aristotle, to try to figure out why some of the company’s 
teams struggled while others soared to success. Among 
its key findings was that successful teams regularly create 
“psychological safety” for its members, in which people 
feel empowered to take risks, voice their opinions and ask 
judgment-free questions. 

“It means creating a space where trust is the foundation, 
where people feel free to speak up because they know 
that they will not be penalized or embarrassed for sharing 
thoughts, feelings and ideas,” says Sears. “Some business 
leaders are aware of this, but it has yet to become a 
mainstream approach.” 

Conscious leadership is a methodology that ensures 
employees remain engaged and supported, which, in turn, 
will help unlock passion, energy and skill, explains Sears. 
“I’d been learning the conscious leadership methodology 
for six years and implementing it in the last organization I 
was in,” says Sears. 

Sears will share her insights on conscious leadership with the 
Greater Charlottetown Area Chamber of Commerce on May 
12, when she will be the keynote speaker at the President’s 
Luncheon. 

Sears grew up in a family of entrepreneurs, but always 
had a keen interest in organizational behaviour and team 
dynamics. She joined Imaginal Ventures in September 2020, 
where she helps both startups and companies looking to 
scale up. She believes the organizations that survive and 
thrive in the future will be those that build a culture of trust.

“A lot of the work we do is quite transformational,” she says. 
“It involves digging into the discomfort and understanding 
why we react to certain things so strongly and how we can 
change perspective.”

This digging into discomfort is not easy. It involves 
understanding our negative responses to certain stimuli. 
“We’re all human and we have fears that hold us back,” 
says Sears. “Our brains are really good at remembering the 
negative stuff. We are wired to avoid pain. What we can 
do is listen to those moments of stress and choose a new 
response.” 

People are the energetic drivers in any business or 
organization, Sears points out. Imaginal Ventures’ conscious 
business operating system integrates the business 
mechanics with the human dynamics. And the approach 
has more than paid dividends for Imaginal Ventures’ clients. 

“The majority of our clients — if they use our methodology 
for two years — double their revenue, profitability and 
valuation. We work with organizations that are growing and 
looking to increase their impact.”

With destruction comes rebirth. While the COVID-19 
pandemic has no doubt brought waves of heartache and 
loss, it has also unleashed a wave of personal reflection and 
a re-examination of our priorities and values.

“There are lines being drawn in the sand on what people 
are willing to compromise on,” says Sears. “Paid work is 
important and it allows us to make an impact in the world. 
But paid work isn’t all of it. Now, we’re starting to see what 
is really valuable to us as individuals.”

Lauren Sears, Partner with Imaginal Ventures Inc.





HELPING 
SMALL BUSINESS 
WITH THEIR HUMAN 
RESOURCES NEEDS
The PEI HR Toolkit is a comprehensive 

resource with ideas and tips, practical 

guides, checklists, downloadable and 

customizable templates, and links to  

other relevant resources that will help find, 

keep and develop valued employees.



Your data is a resource
Are you collecting data but not sure how 
to turn it into value for your business?
Or do you want to start collecting valuable data but not sure 

where to concentrate your efforts? Modail Mara is a Data 

Science consulting firm based in PEI. Through data 

processing, analysis, and predictive modelling, we can help 

turn your data into an important business resource. We have 

extensive experience in aquaculture and agriculture, and our 

skills are applicable across sectors.  Contact us today!      

modailmara.ca  |  info@modailmara.ca 

PROUD TO BE A 
NEW MEMBER  
OF THE CHARLOTTETOWN 
CHAMBER OF COMMERCE!





Call Meetings & Conventions PEI

Let us do the legwork and help you
Be a Local Champion!

info@peimc.com  855.368.3688  

And best of all?

Experience a World Class Meeting or 
Event Right Here at Home!

Your trusted advisors
for meeting on PEI

Get all the support and services you need from our team 
to source, book and plan - FREE
Receive trained support to facilitate a safe meeting
following CPHO guidelines
Help support local tourism, retail, hospitality, 
transportation businesses and more — book an artist, 
a photographer or a one of a kind experience
Build back some of the losses of COVID-19 in a sector that 
impacts so many

Meetings & Conventions PEI is ready to 
Support Local and Need Your Help!

What can you do?

Plan an offsite meeting or event, gather your board or 
clients, organize an appreciation lunch or dinner.

We promise it will be worth it! 


