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Lunch and Learn
Best Practices for Collections 

of Accounts Receivables
Presented by Krista Walsh, CFCP

October 12, 2016
12 p.m. – 1 p.m.

GCACC Boardroom

11th Annual Biz 2 Biz Expo
October 20, 2016
12 p.m. – 6 p.m.
Eastlink Centre

Sponsored by Corkum, Arsenault, 
Crozier and Stewart McKelvey

Business Roundtable:  
CRA Serving You Better

October 24, 2016
1 p.m. – 3 p.m.

GCACC Boardroom

2016 President’s  
Excellence Awards

November 2, 2016
6 p.m. – 9:30 p.m.

Delta Prince Edward
Sponsored by Atlantic  
Lottery Corporation

Lunch and Learn: 
Developing a Good 

Business Plan
November 9, 2016
12 p.m. – 1 p.m.

Atlantic Technology Centre 
Boardroom (4th floor)

Sponsored by Grant Thornton

Business Workshop: 
Economic Information 

Observation
Presented by Atlantic Economic 

Information Observatory. 
November 16, 2016
10 a.m. – 12 p.m.
GCACC Boardroom

November Business Mixer
November 17, 2016

4:30 p.m. – 6:30 p.m.
Host & Location: 

Holiday Inn Express
Sponsored by MRSB Group

2016 Advancing Island 
Connections

November 24, 2016
8:30 a.m. – 1 p.m.

Delta Prince Edward

2016 President’s Christmas 
Reception

December 7, 2016
5 p.m. – 7 p.m.

Confederation Centre of the Arts
Sponsored by Eastlink

CHAMBER BUSINESS MIXERS ARE SPONSORED BY

CONNECTING BUSINESS!
Chamber Members and their guests are welcome to attend our monthly mixers. 

To exhibit at one of our monthly chamber mixers please register online or call 902-628-2000.

For further information or to register, 

contact (902) 628-2000 or visit  

www.charlottetownchamber.com
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Penny Walsh McGuire, Executive Director
Fall is a busy time at the Chamber as we gear up for a number of exciting 
events that bring our business community together for connecting, sharing and 
celebrating! The Biz 2 Biz Expo on October 20th is our premiere business to busi-
ness tradeshow and free to attend. This year we are thrilled to have the award 
winning entrepreneur, “retail activist”, author and Dragons’ Den game changer, 
Barb Stegemann as our keynote speaker. If you don’t know Barb’s incredible 
story, check out the trailer for her new documentary Perfume Wars and mark your 
calendar for this year’s Biz 2 Biz!

On November 2nd, we’ll celebrate business excellence at the 11th annual President’s Excellence Awards with 
awards being presented in eight categories. An independent panel of judges determined the three finalists for 
each category from the more than 60 nominated organizations. As you’ll see, finalists ranged from small busi-
nesses to national companies. In addition to recognizing companies in various categories, it gives us great plea-
sure to recognize the entrepreneurial icons and generous volunteers of our community with the Entrepreneur of 
the Year and Volunteer of the Year awards. These awards will be announced in mid-October. 

In this edition of Chamber Business, we highlight just some of the newcomers to PEI who are making incredible 
contributions to our vibrant and diverse economy on PEI. A common theme throughout the stories you’ll read 
is how much we can learn from each other and in turn grow our businesses and our networks. With many 
opportunities to make connections through the Chamber’s various programs, let’s commit to reaching out and 
cultivating a relationship with someone who is new to Prince Edward Island’s business community.

2016-17 
BOARD OF 
DIRECTORS

Pam Williams 
President 

COX & PALMER

Jeff Murphy
MURPHY’S PHARMACIES

Rory Francis
1st Vice President

PRINCE EDWARD ISLAND 
BIO ALLIANCE

Matthew McMillan
MACPHERSON ROCHE  
SMITH & ASSOCIATES

Steven Loggie 
MARITIME ELECTRIC 

COMPANY LTD.

Jennifer Evans
2nd Vice President
OCEAN 100  / HOT 105.5

Nazmi Lawen
COLES  ASSOCIATES LTD.

Blair Corkum
Vice President Finance
BLAIR CORKUM FINANCIAL 

PLANNING INC.

Wendy Drake
Past President
MRSB CONSULTING 

GROUP

Penny Walsh 
McGuire

Executive Director
GCACC

Darcy MacNeill
EARTHFORM CORP.

Dawn Binns
INSIGHT BRAND  

& MARKETING STUDIO

BOARD of  DIREC TORS

EXECUTIVE

Aaron Stavert
OPEN PRACTICE

Adam Runge
INVESCO ENTERPRISE 

SERVICES

Pam Williams, President
It continues to astound me when I look around and see how our population has 
diversified in the last 10 years. On my son’s soccer team this summer, there were 
at least five nationalities represented (not including the coach from Nigeria) and 
multiple languages spoken.  

In my view, this is one example of the successful settlement and retention efforts 
being made in the province through various initiatives and programs, including our 
own chamber’s PEI Connectors program.

There is no question we need these programs for our province to be successful. 
With a birth rate soon to be outpaced by an increasing death rate, it is clear that immigration is a key solution 
for our economic and social future. An influx of new Islanders has many fiscal benefits, including increased 
employment, creation of succession avenues for some businesses, and direct and indirect economic impacts 
associated with an increased population. But the benefits for our communities and our newcomers go beyond 
the tangible. 

If we are proactive, there are untold opportunities ahead of us to exchange new ideas and learn from one 
another. 

Newcomers, by nature of being here, have looked beyond provincial and national borders to build a different 
future for themselves. They seek global opportunities and do not see our location as limiting. On the other hand, 
established Island businesses have the advantage of firm connections in the local community and ease with 
the local business culture.  

In working with newcomers across the province to help build and solidify business relationships, PEI Connectors 
staff have seen first-hand the benefits that pairing these perspectives can bring to local companies and our 
communities. As you read this issue, I encourage you to consider what opportunities immigration may present 
for your business.

President’s Message

Executive Director’s Update
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G E T T I N G  T O  K N O W  Y O U !
GET TO KNOW THE GREATER CHARLOTTETOWN AREA CHAMBER 

OF COMMERCE 2016-17 BOARD OF DIRECTORS

Dawn Binns

Dawn Binns is a partner at Insight Brand and Marketing Studio, a local marketing agency she and Kerry Anne 
MacDougall have been operating together for 5 years. This company has grown from an owner operated busi-
ness to full service agency with 7 full-time employees serving clients locally as well as across the Atlantic 
region and Canada. 

In addition to recently joining the Board of Directors, Dawn has been an active member of the Chamber Policy 
Committee and other local community charities and sports organizations. This also includes the new Get Up & 
Go entrepreneurship and women leaders events. 

Jeff Murphy

Jeff Murphy is Vice President of finance and real estate with Murphy Healthcare, a local firm that owns and 
operates pharmacies, medical centres and retirement homes. Prior to returning to PEI in 2010, Jeff was head 
of transaction advisory services for CPCS, a global consulting firm that specializes in public private partner-
ships in emerging markets in Africa, the Middle East and Asia. Jeff has a business degree from Bishop's 
University and is a Chartered Financial Analyst.

Sponsored by
CharlottetownChamber

@GCACCbuzz

S AV E
THE

DATE
2016 President’s 

Christmas Reception
DECEMBER  7 ,  2 0 1 6     |     5  P . M .  –  7  P .M .
CONFEDERATION CENTRE OF THE ARTS
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Chamber News

Chamber Partners on YDAY P.E.I. 

YDAY is an interactive, one-day event, which will allow 
a diverse group of young Islanders (ages 16-34) to 
network with peers, hear inspiring speakers and engage 
in conversations around strategies for making P.E.I. a 
great place to work, grow and thrive. YDAY takes place 
on Oct. 21.

Over the past months, Chamber staff have been working with the YDAY 
steering committee, which is made up of representatives from the pro-
vincial government, UPEI and Holland College, as well as young Island 
leaders.  

It is widely recognized there is a need to address youth employment, 
retention and attraction on P.E.I. The Chamber, along with its supported 
initiatives has committed to working to address some of these concerns 
by being accountable to the outcomes of YDAY. 

It is sure to be an inspiring day filled with thought-provoking discussion. 
Recommendations will be compiled into a report that will guide the pri-
orities of the premier’s new Youth Futures Council, as well as those of 
partnering organizations, including the Chamber. For more information 
visit www.yday.ca

New Website Launched 

The Chamber has refreshed its website! You’ll still find us at the same 
address, and we hope you’ll find the new design and layout make our 
site an improved resource for your business needs. To see the changes, 
visit www.charlottetownchamber.com. Please let us know if you have 
any feedback!

Welcome – New Additions  
to the Chamber Team

Welcome Kay! 
The Chamber is very pleased to welcome  
Kay Doherty to the role of Membership 
Services Manager. Kay will be a familiar face 
to many – she was a Chamber Ambassador 
for many years and also the coordinator of 
the Chamber Ambassador program. She was 
Chamber Volunteer of the Year 2012. Kay is a 
seasoned business professional with over 25 
years of special events and sales experience. 

Her passion is helping businesses succeed and she looks forward to 
meeting as many members as possible. Welcome Kay!

Welcome Rose! 
PEI Connectors is pleased to announce the 
appointment of Rose Lam to the position of 
Program Officer.

 
Rose has extensive experience in international 
trade. Prior to immigrating to PEI last year, 
she worked in international merchandising in 
Hong Kong for more than 10 years. She has 
a Bachelor of Management Studies from the 

University of Hong Kong, and she is fluent in Cantonese, Mandarin and 
English.

September Information Session: Adapting 
to Climate Change & Severe Weather
 
The Chamber, along with event sponsor Cooke Insurance, hosted a free 
information session on September 22nd for members of the PEI business 
community on how the insurance industry, governments and communi-
ties can adapt to severe weather.
 

Atlantic Vice-President of the 
Insurance Bureau of Canada, Amanda 
Dean, shared statistics about the 
current impacts of severe weath-
er, examined trends in commercial 
insurance and explained how busi-
ness owners can reduce their risk. 
She also highlighted the Insurance 
Bureau of Canada’s ongoing efforts 
to pursue a National Flood Strategy 
with the federal government.

Penny Walsh McGuire, Executive Director, GCACC, Amanda Dean, Atlantic VP,  
Insurance Bureau of Canada, Andrew Scott, Cooke Insurance.
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Chamber News

Voice of Business in Action –  
Recent Meetings & Activities
JULY

• Participated in a Retention of Newcomers roundtable led by the 
provincial Department of Workforce and Advanced Learning and 
attended by members of the newcomer community, municipalities, 
settlement agencies and supporting NGOs.

• Attended a stakeholder consultation hosted by federal and provin-
cial governments on labour market transfer agreements and how 
they can better meet labour market needs across the country. 

AUGUST
• Nicole Bellefleur, PEI Connectors Project 

Manager and Penny Walsh McGuire, GCACC 
Executive Director Participated in the 
Atlantic region consultation with Minister 
John McCallum, Minister of Immigration, 
Refugees and Citizenship Canada on 

potential changes to the Express Entry program for immigration. 

• Participated in planning and organizing sessions for YDAY P.E.I. – 
an interactive, engaging summit for young Islanders, ages 16-34, 
to discuss how to make P.E.I. a great place to work, grow and 
thrive. 

• Submitted pre-budget recommendations to the federal government 
in response to its request for formal input on the 2017 federal 
budget.

SEPTEMBER
• Responded to a request for feedback from the Department of 

Justice and Public Safety on draft legislation for the new Business 
Corporations and Securities Transfer Act.

• Attended the 2016 Canadian Chamber AGM and Convention, held 
in Regina, Sask. Voted on 2016 proposed policy resolutions. 

• Provided written submission to the provincial minimum wage rate 
review conducted by the Employment Standards Board of P.E.I.

2016 Canadian Chamber of Commerce 
AGM & Convention 
 
In preparation for the Canadian Chamber convention and AGM (Sept. 
17-19) in Regina, Saskatchewan, the Greater Charlottetown Area 
Chamber of Commerce (GCACC) Policy Committee conducted a review 
of 70 proposed policy resolutions. This review, along with input from 
the Chamber board of directors, helped set out the Chamber’s voting 
intentions at the convention. Policy resolutions were brought forward by 
chambers and boards of trade from across the country, covering top-
ics from taxation to infrastructure to the environment. Voting outcomes 
determine the Canadian Chamber’s policy and advocacy priorities for the 
upcoming year.

This year, the Greater Charlottetown Area Chamber of Commerce co-
sponsored a resolution on “Canada’s Small Airports and Access to ACAP 
Funding.” Since air access and affordability have such a key impact on 
P.E.I.’s long-term economic prosperity, these issues remain priorities 
for chamber members. As a result, the GCACC Policy Committee felt it 
important to see this issue debated on the Canadian Chamber convention 
floor. The Chamber is pleased to report that this resolution was passed 
with over 90% support. The co-sponsors of the small airport and ACAP 
funding resolution include the Atlantic, Fredericton, Saint John, Gander, 
London and Prince George chambers of commerce. For a complete list of 
the 2016 Canadian Chamber resolutions and results, visit www.chamber.
ca/advocacy/policy-resolutions.

Chamber Submits Minimum Wage 
Recommendations to Employment 
Standards Board 

In September the Chamber submitted recommendations to the 
Employment Standards Board’s Annual Minimum Wage Rate Review. The 
Chamber emphasized the importance of improving the financial situa-
tion of workers while developing a more predictable long-term strategy 
for determining minimum wage. Specifically, concerns were presented 
around the timing of increases, the inequity between minimum wage 
increases and changes to the consumer price index, and the status of 
Prince Edward Island’s basic personal tax exemption.

Recommendations included: a full review of the process for setting the 
minimum wage rate, based on the principles of predictability, transparen-
cy and fairness; a fixed date for announcing rate changes; indexing future 
minimum wage increases to the Consumer Price Index; and increasing 
PEI’s basic personal tax exemption, while tying it to the rate of inflation.
A copy of the submission can be found at www.charlottetownchamber.
com, under Chamber News. 

Rory Francis, 1st Vice President, Pam Williams, President and Penny Walsh 
McGuire, Executive Director of the GCACC at the Canadian Chamber of Commerce 
AGM & Convention in Regina, Saskatchewan.



8 W W W . C H A R L O T T E T O W N C H A M B E R . C O M            @ G C A C C B U Z Z            C H A R L O T T E T O W N C H A M B E R

PAUL DAVIS RESTORATION
Contact: Nathan Kember
Tel: 902-436-7285 
Email: nkember@pds.ca
Web: http://prince-edward-island.pauldavis.ca/

Paul Davis Restoration PEI is helping island families and busi-
nesses repair their properties and pick up the pieces following an 
emergency. Our services include cleanup of damages caused by 
water, fire, smoke, storm, mould and more. When you need mould 
removal, water damage restoration, fire damage cleanup, contents 
cleaning or any other restoration services for your home or busi-
ness, we’ll be ready! Count on us to be there when an emergency 
happens! We’re available 24/7 Island Wide!

NATURAL POWER
Contact: Richard Cong
Address: 17-25 Meadowbank Rd, Cornwall Plaza, Cornwall, PE C0A 1H0
Tel: 902-316-0551
Email: Richard_Cong@hotmail.com

Natural Power specializes in the solar products from the portable 
solar chargers, amazing solar barbecues, and to high efficiency 
solar water heating system or solar photovoltaic project. We are 
dedicated to providing world class products, services and custom-
ize solutions that are focused on helping our clients get the solar 
energy and saving their fossil energy cost. Continue protecting 
our environment by a green, clean, zero carbon, sustainable and 
affordable power is our mission. 

SENIORS COLLEGE OF 
PRINCE EDWARD ISLAND
Contact: Martha Ellis
Tel: 902-892-2867
Email: seniorscollege@upei.ca
Web: www.seniorscollege.ca

Seniors College offers enjoyable learning for adults 50 plus. Over 
100 courses are offered yearly in Queens, Prince and Kings where 
members are encouraged to look at the world of computer, health, 
news, politics, religion, science, or to explore a special interest in 
history, music, fitness, writing, art or photography. For a yearly 
membership of $160 individuals may take as many courses as 
fits their schedule over three semesters.

AMBRITE WEBSITE SERVICES
Contact: Jamie Galpin
Tel: (902) 388-0850
Email: jamie@ambrite.ca
Web: www.ambrite.ca

Ambrite will provide everything you need to get a website up and 
running quickly and without any hassle. We will step you through 
each process and make it easy to understand. We specialize in 
website design and development services, hosting, SEO, website 
reports, domains, email marketing, e-commerce and much more.

PEI HOME OWNERS
Contact: Wil Stevenson
Tel: (902) 314-9399 
Email: wil@peihomeowners.com
Web: http://www.peihomeowners.com/

Tired of paying someone else's mortgage by renting? Want to 
own your own home? PEIHomeOwners specializes in helping 
make home ownership dreams a reality. With 40 different lending 
partners, we can tailor a mortgage solution to meet your needs. 
Whether you are purchasing a home or refinancing an existing 
property, we can help with a traditional mortgage, or line of credit 
or both. Visit www.peihomeowners.com or call Wil at 902-314-
9399 today to get started.

FRESHII
Contact: Neally Currie
Address: 133 Queen Street, Charlottetown, PE C1A 4B3
Tel: 902-892-0501
Web: www.freshii.com

Eat. Energize. That's the Freshii motto, to provide fresh and nutri-
tious meal choices that energize people on the go. Freshii provides 
meals and snacks that help you live your best life. Emphasizing 
the foods you should eat more of and less on those you should 
avoid, think fiber-rich, slow-burning carbs, essential fats and 
lean proteins. The menu includes custom-made wraps, salads, 
quinoa bowls, and fresh pressed juices. Call us to cater your next 
meeting or event!

FORMFREE BRANDING LTD.
Contact: Seacy Pan
Address: Unit 25 (Sherwood Business Center) 161 St.Peters Rd
Charlottetown, PE C1A 5P6
Tel: (902) 388-7527 (cell)
Email: seacypei@gmail.com

Formfree Branding dedicates creativity to Logo Image, Trademark 
Design, VI, SI, Photography, Catalogue, Packaging Design, Video 
Production, Digital Printing for island businesses. We are improv-
ing digital printing centre that will serve your business in a 
variety of printing needs. And as a newly established immigrant 
enterprise, we can build a bridge connecting local businesses and 
the immigrant community. Our services will benefit both based 
on our years of experience in branding consulting services before 
coming to PEI.

VAPE CENTRAL
Contact: Steve Dow
Address: 329 University Avenue, Charlottetown, PE  CIA 4M6
Tel: (902) 218-1816
Email: vapecentral2015@gmail.com

Vape Central is a premium supplier of Electronic cigarettes and 
E-liquids, a leading tobacco alternative. Vape Central is the only 
Electronic Cigarette supplier that is locally owned & operated in the 
Charlottetown area.  A proud member of the GCACC, we invite all 
members to come visit and receive 10% off everything store wide.

RECREATION PEI
Contact: Beth Grant
Address: Suite 238, Enman Crescent, Charlottetown, PE C1B 2G2
Tel: 902-892-6445
Email: info@recreationpei.ca
Web: www.recreationpei.ca/

Recreation PEI is a volunteer, not for profit, provincial association 
dedicated to promoting, coordinating and encouraging all facets 
of recreation, physical activity and facility management on Prince 
Edward Island. go!PEI is a community-based healthy living 
program that is managed by Recreation PEI and funded through 
the Department of Health and Wellness. It offers free physical 
activity programs for Islanders across the province to assist in 
making changes to their lifestyle to improve their overall health 
and quality of life.

New Members

New Members' Program Media Partners
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FOR MORE INFORMATION ON OUR BUSINESS MIXER PROGRAM OR TO EXHIBIT CONTACT: 
NICOLE SOUCY AT 902-628-2000 (226) OR EMAIL: NSOUCY@CHARLOTTETOWNCHAMBER.COM

Summer / Fall MIXERS

July Mixer host Stanley Bridge Resort 
serves something sweet

Cocoon on the Beach’s Michelle & David Vail 
meet new customers at July Mixer

Marsha Weeks of Stanley Bridge Resort welcomed
guests to the beautiful property at the July Mixer

Business Mixer Sponsor MRSB at the September Mixer Attendees at the September Mixer “Think Stratford”Mayor David Dunphy welcomes guests 
to Stratford Town Hall at the September Mixer

BUSINESS MIXERS SPONSORED BY:

But it can be, when these issues arise:

•  Uncertainty around the rights of a common law spouse

•  Joint bank account ownership

•  A family member has been cut out of a will

•  There is a family business at stake

•  The capacity of the will-maker at the time of signing is in question

•  The power of attorney misused their power

•  There are children and a spouse from a second marriage

Proper planning can reduce the risk of court battles for your estate. 
We can help. (We can fight your court battles, too.)

COX & PALMER 
Contact: Tracey Corrigan 902 629 3909 

Project: PE Estate Litigation Ad 

Client: Cox and Palmer 

Size: 7.571” x 5.3” 

Insertion Date: August 2016 

Photos/Logos: Hi res

NOTE: All trapping is the responsibility of prepress

C M Y K

P R O C E S S  S E PA R AT I O N S

Death of a Loved One Shouldn’t Be a Reason to Go to Court

Robin K. Aitken 
Charlottetown 
raitken@coxandpalmer.com 
902.629.3910 

Jeffrey H. Leard 
Summerside 
jleard@coxandpalmer.com 
902.888.4570 

Ewan Clark 
Montague 
eclark@coxandpalmer.com 
902.838.5275 

Elizabeth (Libby) Shaw 
Alberton 
eshaw@coxandpalmer.com 
902.853.4175
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IMMIGRATION
Sherry Huang
From Studying Abroad to Study 
Abroad: One Entrepreneur’s Story 
Written by Penny Walsh McGuire, GCACC Communications 
Committee

In 2003, Sherry Huang visited Prince Edward Island on what started as 
a business trip. The trip quickly turned into a new adventure and a story 
of entrepreneurship, community, and a deep love for the province she 
now calls home.

Although Huang humbly describes it as a coincidence that she is the 
CEO of a successful language institute (in addition to Sunrise Group 
Inc., which she co-owns with her husband, Frank Zhou), she notes her 
transition into the business of education was influenced greatly by her 
family. Her father was a teacher at a top-ranked university in China, 
and in a way, she “grew up on campus.” Huang started at Simon Fraser 
University in Vancouver in 1999 as an international student. This experi-
ence provided her with great insight into the needs and expectations 
of students enrolling at the Study Abroad Language Institute located in 
downtown Charlottetown. 

“I found P.E.I. to be such a beautiful place, and it didn’t take long for 
me to realize that this was the community I wanted to be in,” Huang 
explained, “I was able to practise my English in a safe environment, and 
I knew there was a growing market for students who wanted to do the 
same.”

After graduating with her science degree, Huang worked with a number 
of different companies in Toronto, Vancouver, and China. During this 
time, she continued to develop her network of mentors. Huang’s transi-
tion to becoming an entrepreneur was not unlike that of many newcom-
ers – she experienced a steep learning curve. 
  

“I knew I had a lot to learn about how the Canadian system works – the 
business landscape and culture, and the economy in general. I gave 
myself five years to decide what I wanted to be. It eventually became 
clear that I wanted to operate my own business.”

Through her previous role as President of the Chinese Canadian 
Association of Prince Edward Island, and her continued work with the 
landed immigrant community, Huang has helped facilitate local con-
nections and has led a number of successful trade missions between 
Canada and China. Although China and Canada may seem very far 
apart, she noted there are transferrable contacts and great opportuni-
ties that immigrant entrepreneurs can bring to Island businesses looking 
to expand in today’s global economy. Huang has had first-hand experi-
ence in making the most of these transferable contacts and opportuni-
ties, which has been to the benefit of her endeavors with Study Abroad 
Canada. Today, the language school provides training for landed immi-
grants as well as international students who come here from all over 
the world to study.

Acknowledging it’s not always easy to establish a network in a new 
place, Huang offered a bit of advice for newcomer entrepreneurs: 
  
“Be willing to learn and try to connect with others. There is so much 
trust and support in the business community here in P.E.I.. You’ll be 
amazed how links can be made, regardless of what type of business 
you’re in. A diversified culture is important today and for future genera-
tions, and we have a great deal to learn from each other. Much more 
can be achieved together.”
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C E N T R A L  T O  P . E . I . ’ S 
E C O N O M I C  F U T U R E

Talking 
Immigration
With Honourable 
Heath MacDonald, 
Department of Economic 
Development and 
Tourism and Minister 
Responsible for the 
Office of Immigration

1. We have seen an increase in the number of newcomers 
choosing to come to PEI. What do you feel is contributing  
to this increase? 

The provincial and federal governments recognize the importance of 
immigration to our province and we are working together to increase 
the number of newcomers that call PEI home. Newcomers love PEI 
because of our “Island way of life” and the province’s natural beauty.  

2. How important is immigration to Prince Edward Island’s  
economic future?

It’s crucial that PEI works to grow our population by attracting young 
families and professionals to live and work here, especially with PEI’s 
aging population and declining birth rates. Since 1971, the average age 
of Island residents increased to 43 years from 24 years of age. In 2015, 
18 per cent of people were over the age of 65. This number has grown 
since 1971 when 11 per cent of our population was over 65. 

PEI’s natural population growth was 90 people when birth rates were 
compared to the number of deaths in 2015. We must also consider 
the number of people moving away from the province. In 2015, the net 
interprovincial migration was -1,243. This means our province had a 
negative growth in population without immigration. Through population 
growth, our province can make further investments into government 
programs and infrastructure, benefitting future generations.  

PEI’s economic growth is a priority for our government. Many of our 
entrepreneurs are looking to retire and transition their businesses to 
new owners. Attracting young families to PEI will allow for entrepreneurs 

to do so and create a succession plan. Newcomer investments in local 
businesses are growing our economy. Over the last two years, busi-
nesses operated by newcomers had an estimated $20M in sales.  

3. What is the Province of Prince Edward Island doing to  
support, integrate, and retain newcomers to the province?

The Department of Economic Development and Tourism works closely 
with the PEI Association for Newcomers to Canada, PEI Connectors, the 
language training schools, and other government departments, including 
Workforce and Advanced Learning, to ensure programming is delivered 
that fits the needs of newcomers.

Within the Department, the Office of Immigration has staff who work 
with newcomers looking to start, invest, or buy businesses on PEI. Our 
staff work closely with clients to identify investment opportunities on 
Prince Edward Island.

A provincial Ministerial Advisory Council was established, chaired  
by Workforce and Advanced Learning, to ensure a coordinated and 
seamless approach to a humanitarian effort with Canada’s acceptance 
of 25,000 Syrian refugees. Our government is taking a collaborative  
and proactive approach to long-term sustainability efforts including  
economic development, population growth, and social policy. 

4. How can we help make PEI a more welcoming place for  
newcomers to our province?

Newcomers come to PEI with a wealth of experience and knowledge 
and they are looking to make positive contributions to their new com-
munities. PEI is known for its friendliness and Islanders should welcome 
these new Islanders and take the opportunity to learn from them and 
teach them about our culture and way of life.  

Government will continue to collaborate with our federal counterparts 
and across provincial departments and agencies to ensure access to 
programs and services such as language learning, business opportuni-
ties, and employability as integral components of our integration and 
settlement initiatives. 
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IMMIGRATION
International Student Success  
at UPEI and Holland College
Written by Rose FitzPatrick, GCACC Communications Committee

UPEI held its annual orientation day for international students on Sept. 
2, and welcomed many of the 800 foreign students registered to attend 
UPEI this fall. The international recruitment staff said the number of 
international students has increased 15 to 20 percent since 2015, 
thanks in part to the university’s increased promotional and recruitment 
efforts, which include attending educational fairs and other recruitment 
events around the globe.  

UPEI’s orientation day covers many aspects of university life in P.E.I., 
ensuring international students feel welcome and have the chance to 
succeed at school and within the larger community. UPEI says the qual-
ity of its programs – including new program offerings in engineering, 
sciences, and business – have helped attract new students internation-
ally. 

Traditionally, the university has had a strong representation of inter-
national students from Nigeria, China and the U.S. More recently, the 
university has seen an increase in students from South America, the 
Caribbean and the Middle East.

Dr. Barbara Campbell is associate professor of nursing at UPEI and 
director of international relations. She said the practice of recruiting 
international students is mainstream, and the more UPEI can attract, the 
better.

“We have innovative programs and P.E.I. is a great place to live, study, 
work and raise a family. We are proud of what we’re selling,” said 
Campbell. “We see this firstly as an opportunity to educate, which we 
are in the business of doing, but also to increase our cultural capital 
by welcoming these students into our local communities to educate us. 
One day of international exchange is equal to a week in the classroom.” 

Holland College has 240 international students enrolled this fall. That 
number represents 10 per cent of the school’s total student popula-
tion. Like UPEI, Holland College has enrolled students from all over the 
world – including the U.S., Bahamas, Mexico, Nigeria, Ghana, Russia, 
Sweden, Italy, Ukraine, Austria and Turkey. The college says some of 
its programs – such as those offered through the Culinary Institute of 
Canada and the college’s Sport and Leisure Management and Business 
Administration programs – are perennial favourites for international 
students.

High graduate employment rates and smaller class sizes are a big 
draw for international students, but like UPEI, the college says it’s the 
safe and welcoming P.E.I. environment that helps attract international 
students.

Mike O’Grady, vice-president of innovation, enterprise and strategic 
development at Holland College, said attracting international students to 
P.E.I. is a good thing for the school and the province.

“International students not only enrich the learning experience for local 
students and introduce them to new cultures, but we know that three-
quarters of our international students would choose to live and work 
in P.E.I. after graduation, which is key to building our labour force and 
growing our population,” said O’Grady.
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C E N T R A L  T O  P . E . I . ’ S 
E C O N O M I C  F U T U R E

Jay Dong
Taking up Tourism in Cavendish 
Written by Megan McMillan, GCACC Communications Committee

As a new immigrant to P.E.I. looking to acquire a tourism operation 
in Cavendish, Jay Dong faced many challenges. Dong, now owner of 
Cavendish Tourism Complex Development Inc. and owner/operator of 
Avonlea Cottages and the Cavendish Farmers’ Market, was unaware of 

the many resources avail-
able to new residents of 
P.E.I. In addition, after 40 
years of doing business in 
China, he was suddenly 
faced with “a different 
culture, language and 
customs, coupled with 
the desire to adapt in the 
shortest amount of time 
possible.” 

What was once his great-
est challenge, however, is 
now his greatest point of 
pride. Not only has Dong 
been successful as a tour-
ism operator in Cavendish, 
he has also used his expe-
rience to mentor several 
other Chinese families to 
successfully enter into 
P.E.I.’s tourism industry. 

Dong’s most valuable piece of advice for newcomers to P.E.I. is to “first 
understand the philosophies and business models of the Island before 
you begin to fuse these concepts with your own business ideas.”

Taking his own advice, Dong plans not only to expand Cavendish 
Tourism Complex Development Inc., but also to strategically grow 
Avonlea Cottages so it fits with what is best for long-term development 
in Cavendish. 

“Since our first year of operation, expansion has always been the plan,” 
Dong said. “But with the passage of time and an increased understand-
ing of P.E.I., we continue to adjust future planning to best suit our busi-
ness and the community.” 

Reito Industrial Products
The Waiting Game
Written by Brett Poirier, GCACC Communications Committee

It isn’t your traditional Prince Edward Island business partnership, but 
for Shanying Wang and Torsten Kutterer, that’s perfectly OK.

Wang immigrated here from China several years ago, and Kutterer from 
Germany. 

They met at Holland 
College while study-
ing English and have 
since built a successful 
business model. Reito 
Industry Products, a 
China-based manufac-
turing company, creates 
precision castings in 
metal (brass, bronze, 

copper, stainless steel and aluminum alloys) as well as plastics. The 
company focuses on the furniture, auto and construction industries. 

Wang, president and CEO of Reito Industrial Products, said moving to 
P.E.I. around the same time as Kutterer made the stars align for their 
partnership.

“I came here to do business, and in the process I met Torsten. We both 
had aspirations of doing business on P.E.I. and together we did.”

Although there are some financial advantages to opening a local busi-
ness as an immigrant, overall there are many challenges, Kutterer 
explained.

“It wasn’t easy at first. We would make calls and send emails, and 
almost all of them went unreturned. People didn’t recognize our 
names.” 

Though frustrated, Kutterer, who works as the company’s sales direc-
tor, decided to be patient. “Everyone told me that it would take time to 
make this work. They were right.”

Now, two years into the business, the company has several Island cus-
tomers and is looking to expand its client base to other provinces.
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IMMIGRATION
Color Chic @ Fong Fong 
A Salon Success Story
Written by Katherine Baird, GCACC Communications Committee

When Fisher Wang and 
Fong Fong Zhou came 
to P.E.I. from China in 
March 2014 with their 
son, the pair had a good 
base of skills to start a 
salon business. Zhou 
had over 10 years in the 
beauty industry as a nail 
and makeup artist, work-
ing for esteemed beauty 
brands including Estee 
Lauder and Bobbi Brown. 
Pairing these skills with Wang’s sales and marketing background, the 
two decided to take the leap and start a new business.

They opened Color Chic @ Fong Fong, a salon located at 393 University 
Aveneu and specializing in makeup, nail art, eyebrow shaping and jew-
elry retail.”

The business owners had to focus on improving their English skills and 
navigating a much smaller market than they were used to in China. 
However, these challenges also presented opportunities and with the 
right marketing tactics and help from the PEI Connectors program, the 
business owners started to see growth. 

Wang credited their outreach approach using local media, including 
newspaper and radio ads, to attract local clientele and create word-of-
mouth marketing.

“Our good reputation is bringing us more and more new clients. Some 
even drive from Summerside to ask for our services,” he said.

In their second year of business, 
the couple says they are happy 
they are building a loyal client 
base. 

When asked if he has any 
advice for newcomers starting 
a business in P.E.I., Wang said, 
“Everyone can be a big fish in a 
small pond.”

Ali Younis & PEI Brick Co. 
Building Blocks for the Future
Written by Mikey Wasnidge, GCACC Communications Committee

When Ali Younis moved to Charlottetown from Dubai to study business 
at UPEI, he never could have imagined he would still be here seven 
years later with experience starting multiple businesses. 

It wasn’t long after graduating from the Bachelor of Business 
Administration program that Younis discovered his passion for devel-
oping business ideas. He went on to open two restaurants (Pizza & 
Poutine Co. and Mussels and Bubbles) and a food truck. 

He didn’t limit his business to the service industry: the up-and-coming 
entrepreneur most recently founded PEI Brick Co., the Island’s only 
manufacturer of concrete products such as paving stones, deck blocks, 
retaining walls, veneer siding and patio stones.

Younis understands both the perks and challenges of being a business 
owner from another country: “On one hand, you have a much larger 
network between two countries, which gives you more potential, but on 
the other, you have to build a strong local network, which can be dif-
ficult in a new community,” said Younis.

He notes that the PEI Brick Co. has seen incredible success in its first 
year, but it’s the people that keep him rooted to P.E.I. 

“Islanders take pride in supporting local startups. It’s a very welcoming 
and helpful community, and the people make it a wonderful place to do 
business and build a great life.”
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C E N T R A L  T O  P . E . I . ’ S 
E C O N O M I C  F U T U R E

City of Charlottetown
Welcoming and Integrating 
Newcomers to the City
The success of efforts to attract new residents from around the world is 
clearly visible to all who call the capital city their home.   

The City is undertaking multiple projects to show that the municipal 
government cares about newcomers to Charlottetown and their families. 
For example, the City has translated welcome documents both in print 
and on its website, has hosted skates and swims, holds an annual 
Health Professionals reception, funds various events specifically for 
newcomers, meets with entrepreneurs and has hosted cultural sensitiv-
ity training for City staff. 

The City most recently hosted the first Mayor’s Newcomer Reception at 
City Hall; attended by almost 400 people who were exited to be invited 
to such an event. As a pilot project, the City will be hosting three ori-
entation events through the Fall of 2016 that will provide newcomers a 
tour of the city and the chance to become familiarized with City depart-
ments, staff and processes. For more information on these sessions, 
and to register, go to: www.charlottetown.ca/newcomers.php

Newcomer Engagement  
in the Town of Cornwall
The Town of Cornwall has been actively welcoming newcomers into its 
community for several years. 

Every year the Town enthusiastically encourages newcomers to join 
in its Canada Day and New Year’s Levee events. This October, Mayor 
McCourt will host a Newcomers Reception during the town’s annual 
‘Cornfest’ celebration. As well, the Parks and Recreation Department, 
through the Come Try Program, has taken a leadership role in introduc-

ing many local newcomers to traditionally Canadian sports, such as: 
curling, snowshoeing and skating.

To help advance these events and initiatives, and provide more integra-
tion opportunities for newcomers to Cornwall, the Town has recently 
allocated additional staff resources. For information on this, the Town 
invites you to contact Tracey MacLean at 902-628-6260 or tmaclean@
cornwallpe.ca.

Town of Stratford 
Celebrates Diversity
The Town of Stratford remains committed to supporting and engaging 
with its growing population of newcomers. 

The Town, through its Diversity and Inclusion Committee, recently 
launched an updated committee appointment process to better ensure 
that Council advisory committees reflect the diversity of the town. The 
Town also continues to demonstrate the diversity of Stratford by recog-
nizing important dates such as the International Day for the Elimination 
of Racial Discrimination on March 21st, as well as including diversity 
components to many annual events, including: the New Year’s Levee, 
Canada Day, Culture Days, Winter Carnival and more. 

On December 9, 2016 the Town will partner with the PEI Human Rights 
Commission to host their annual International Human Rights Day event. 
Keep an eye out on www.townofstratford.ca for more information as it 
becomes available.
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IMMIGRATION
Workplace Diversity
From Fresh Perspectives  
to Business Payoffs
Written by Ellen O’Brien, GCACC Communications Committee

Craig Mackie, Executive Director of the PEI Association for Newcomers, 
has seen first-hand the benefits a diverse workforce has brought to the 
organization. With one-third of its workforce originating from abroad, the 
association for newcomers is able to serve clients in English, French, 
Spanish, Chinese and Arabic. 

“But, it goes well beyond language,” said Mackie, who has also seen 
what diversity has meant for Island businesses. “Hiring someone from 
another culture fosters new ideas, innovation and new ways of doing 
business. I’ve seen where newcomers hired by local companies have 
identified significant opportunities in international markets they’re famil-
iar with.”

Mackie added, “Workforce diversity also presents opportunities locally. 
New immigrants can find it intimidating to navigate everyday activities in 
a new place, especially when language barriers and cultural differences 
are pronounced. The option to interact with a business representative 
who speaks the same language can make the immigrant consumer 
more comfortable, and more loyal to a particular business.” 

Mackie offered several tips to increasing the diversity of your workforce: 

1. Call the PEI Association for Newcomers – At any given time, 
the staff of the association are aware of 250 to 300 people seeking 
entry-level to highly-skilled opportunities. The association is able to 
make connections between employers and prospective employees.

2. Learn about the culture – Different cultures place importance on 
different skill sets. For example, North Americans value soft skills 
(such as teamwork and communication) highly, whereas technical 
skills are paramount in other regions.

3. Encourage new ideas – Often a newcomer is eager to integrate 
into the work and social environment. Because of this eagerness to 
conform, employers can lose sight of the broad range of life experi-
ences and innovative ideas the employee has to offer.

Syrian refugee, Wisam Abou Assali works with Geoff Boyle at The Grove & U-Pick.

Yemi Olusoji found full time employment at Arsenault Best Cameron Ellis.



The unintended, or perhaps intended, consequence is that 
immigration is bringing many young families, professionals 
and students to our community who have vastly different 
upbringings and experiences than those of us born and raised 
on PEI. The different upbringings and experiences lead to 
some very creative business ideas for PEI that we have not 
seen before, and there is also an amazing belief that not only 
is there a world economy, but that our little island can access 
it! 

Our employees that have come from China have had to over-
come incredible challenges to get to this point, from travelling 
around the world, to being seemingly light years away from 
the comforts of home and family, to learning a new language 
and culture and who knows what else. Once an individual has 
faced challenges like that, it must make day to day challenges 
seem much more manageable. The other amazing piece of 
immigration, is that it reminds me how great of a province 
and country we live in that people want to relocate here from 
all over the world.

When I was asked to write a reflec-
tion on the impact of immigration 
to the business community, I was 
thrilled. This was quickly erased, 
when I realized that I only had 200 
(or 250) words to summarize this 
reflection. I feel like, given enough 
time, I could write thousands of 
words on the positive impact the 
newcomers have had on the com-
munity of Prince Edward Island.

My firm, Fitzpatrick & Company, has been working with new-
comers to Canada and Prince Edward Island for many years, 
and currently employ three individuals who were born and 
raised in China. At first glance, you can tell that immigration is 
helping to address two challenges in our community, the first 
being the aging demographic of the Island and second being 
the outmigration of our youth to other areas of our country.   

MEMBER REFLECTIONS: 
SUPPORTING NEWCOMERS

Michael Fitzpatrick, Fitzpatrick & Co



www.growexport.ca

Whether your business is new to exporting or seeking to grow 
market access, Grow Export can help with a comprehensive 
program that assesses export readiness, provides a series of six 
key topic workshops, mentoring and in-market experience. Contact 
us today to discover how Grow Export helps Island businesses 
develop new opportunities in global markets.

HELPING PRINCE EDWARD ISLAND 
BUSINESS TO BE EXPORT READY

Grow Export is delivered by Trade 
Team PEI, a joint agreement, led by the 
Atlantic Canada Opportunities Agency, 
Innovation PEI and other government 
departments and agencies equipped to 
provide comprehensive assistance to 
active and potential Island exporters.

Venue SponsorPresented by Funding Partners

Atlantic Canada
Opportunities
Agency

Agence de
promotion économique
du Canada atlantique

NOVEMBER 24, 2016
8:30 a.m. to 1 p.m. PEI Convention Centre

* * * Complimentary * * *

EXPAND YOUR BUSINESS WORLD
Advancing Island Connections provides a forum  

to connect members of the local and immigrant  
business communities. 

Attend this event to: 

· Hear live pitches from owners selling businesses  
and entrepreneurs seeking investors 

· Learn about professional services available  
to buyers, sellers and investors 

· Expand your professional network

For more information visit:
www.islandadvance.ca

Island  Advance
celebrating, supporting, encouraging – entrepreneurship



An update from Island Advance  
Advisory Board Chair, Ron Keefe 

Island Advance is a catalyst for  
entrepreneurship, enhancing and  
supporting the efforts of many partner  
organizations.
 

Working together, we are creating 
more opportunities for youth to get 
a feel for entrepreneurship, and for 
established business people to men-
tor up-and-coming entrepreneurs. En-
thusiasm for youth entrepreneurship 
is in the air. A pipeline of programs 
and supports for entrepreneurs from 
12 to 39, including within our K to 12 

and post-secondary educational institutions, has taken 
shape and now includes the multi-sector business incu-
bator and entrepreneur hub, the StartUp Zone.
 
Last month Island Advance hosted the third Advancing 
Entrepreneurship among Island Youth symposium  
attended by the StartUp Zone, CBDCs, RDEE, 21 Inc, 
Culture PEI, Mi’kmaq Confederacy, UPEI, Holland  
College, the Department of Education, Junior Achieve-
ment, Innovation PEI, ACOA, and 
Canada Business Network among 
others. Five young entrepreneurs 
also joined the conversation to 
provide input.
 

The symposium’s theme, Maximizing Our Impact, was 
well illustrated by the inspiring partnerships we learned 
about. Junior Achievement shared their story of col-
laborating with a summer business mentorship program 
which was offered at the Summerside Youth Engage-
ment Centre.  They will now offer JA’s flagship Compa-
ny Program in Summerside for the first time in over five 
years. This means youth who participated in the summer 
program can continue to pursue their business ideas dur-
ing the school year.
 
The PEI Association for Newcomers to Canada teamed 
up with the Young Millionaire’s Program to develop an 
entrepreneurship program designed especially for immi-
grant youth. This new program may create future entre-
preneurs and help retain new Islanders. 
 
In keeping with the importance of retaining immigrants, 
circle Thursday, November 24th on your calendar for Ad-
vancing Island Connections 2016 - the annual network-
ing event to connect members of the local and immi-
grant business communities. 

Stay tuned for the release of the final program and  
details about reserving an exhibit or a pitch table. Visit 
www.islandadvance.ca

T H A N K  Y O U  T O  O U R  F U N D I N G  P A R T N E R S !

Atlantic Canada
Opportunities
Agency

Agence de
promotion économique
du Canada atlantique

U P D A T E
@IslandAdvancePE  /  #MyBizPEI
www.linkedin.com/groups/8140441

www.islandadvance.ca



WEDNESDAY, NOVEMBER 2, 2016
DELTA PRINCE EDWARD HOTEL

RECEPTION- 6 P.M. / DINNER & AWARDS- 7 P.M.

A N N O U N C I N G  T H E
2 0 1 6  F I N A L I S T S

Print SponsorRadio Media Sponsors

Not-for-profit Excellence 
Award Sponsor

Retail Excellence 
Award Co-Sponsors

Workplace Excellence 
Award Sponsor

Emerging Business 
Award Sponsor

Entrepreneur of the Year Award Sponsor Excellence in Business Award Sponsor

Volunteer Excellence 
Award Sponsor

Export Excellence 
Award Champion

Silver Sponsor Newspaper Media Sponsor

E X P O R T  E X C E L L E N C E  A W A R D
Championed by Trade Team PEI, recognizes a business demonstrating growth  
in sales of their product and /or service to markets outside of the province.

E X C E L L E N C E  I N  B U S I N E S S  A W A R D
Sponsored by Scotiabank, is given to a business that has been operating for 10 years  

or more and has demonstrated excellence in all areas of business operations.

ADL
(AMALGAMATED DAIRIES LIMITED)

ANDREWS HOCKEY GROWTH 
PROGRAMS

DME 
(DIVERSIFIED METAL ENGINEERING)

COWS INC.

PEI MUSSEL KING

RED ISLAND HOSPITALITY GROUP
(HUNTERS, THE FACTORY, JOHN BROWN’S, CBG)

The President’s Excellence Awards  
celebrate excellence, innovation  
and entrepreneurship within the  

Chamber membership.
Title Sponsor Tickets:

$150 + HST     /     $1200 + HST

www.charlottetownchamber.com
902-628-2000

(Table of 8)(per person)



N O T - F O R - P R O F I T  E X C E L L E N C E  A W A R D
Sponsored by Results Marketing & Advertising, recognizes the accomplishments of organizations in the not-for-profit 

sector which contribute to the economic, social and /or cultural well-being of the Greater Charlottetown area.

W O R K P L A C E  E X C E L L E N C E  A W A R D
Sponsored by RBC, recognizes an organization that, through its innovative human resources practices, 

provides employees with a positive, healthy and productive workplace.

R E T A I L  E X C E L L E N C E  A W A R D
Sponsored by BDO and Cox & Palmer, recognizes a business that has shown a strong commitment to outstanding 

service, customer loyalty and community involvement and has demonstrated innovation within its sector.

E M E R G I N G  B U S I N E S S  E X C E L L E N C E  A W A R D
Sponsored by the City of Charlottetown, is given to a business that has been operating up to five years 

and has demonstrated remarkable growth, innovation and industry leadership.

BOYS AND GIRLS CLUB OF 
CHARLOTTETOWN

3 POINTS AVIATION

CANADIAN TIRE 
CHARLOTTETOWN

DAVE’S LOBSTER

CONFEDERATION CENTRE  
OF THE ARTS

CHARLIE COOKE INSURANCE 
AGENCY

MOONSNAIL LTD.

HIGH VALLEY PLUMBING  
AND HEATING

HOSPICE PALLIATIVE CARE  
ASSOCIATION OF PEI

MURPHY HOSPITALITY GROUP

VILLAGE POTTERY

UPSTREET CRAFT BREWING



An update from  
PEI Connectors Advisory 
Board Chair,  
Shawn Murphy 
During the past ten years, we have 
all benefited greatly from the people 
from around the world who have 
chosen to move to Prince Edward 
Island and invest in our economy. 

Immigrant entrepreneurs create and 
preserve jobs for Islanders by opening new businesses, 
purchasing existing businesses, and driving development 
and expansion through investment. They offer succession 
planning solutions for Islanders wishing to retire or pursue 
new ventures. They bring innovation, resources and ac-
cess to new markets for the Island business community.

But while they bring tremendous opportunities for growth 
to the Island economy, immigrant entrepreneurs also face 
significant challenges adapting to the local business envi-
ronment: language barriers, the absence of professional 
networks and a lack of familiarity with local rules and 
regulations can impede success. As a business commu-
nity, it is incumbent upon us to help newcomers overcome 
these barriers. 

So, what can we do? Well, we start by getting to know 
the newest members of our business community. Drop by 
their businesses and introduce yourself to the owners. In-
vite them to meet you for coffee or lunch. Introduce them 
to key contacts within your own network. Consider doing 
business with them. You might find this to be a rewarding 
experience. 

We all have a role to play in ensuring immigrant business 
owners prosper and become long-term contributors to our 
economy.  

UPDATE

T H A N K  Y O U  T O  O U R  2 0 1 6 - 1 7  S P O N S O R S

Cox & Palmer

Bronze LevelSilver Level

F U N D I N G  PA R T N E R S

PEI CONNECTORS CLIENTS TOUR NORTH SHORE REGION

On Wednesday, August 31st, 50 immigrant entrepreneurs 
and investors embarked on a business development bus tour 
of PEI’s north shore region. Organized by PEI Connectors, the 

day-long tour familiarized participants with 17 different businesses that are for sale and/or seeking investment. Although 
each stop was brief, clients enjoyed meeting with operators, learning about their businesses, and getting behind-the-
scenes access to their premises.

This was the second of five PEI Connectors business development bus tours this year. In June, clients participated in a tour 
of the Summerside area; three additional tours of eastern and western PEI will take place this fall.

Visit www.peiconnectors.ca to learn more about PEI Connectors.
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Grant Thornton Features PEI Businesses  
at Charlottetown Airport
 
Grant Thornton LLP launched their Prince Edward Island, Where 
Businesses Grow campaign this summer; taking over a portion of the 
departures lounge at the Charlottetown Airport and using #PEIgrowth 
to drive interest online. The campaign features success stories of three 
Island businesses, specifically: Aspin Kemp & Associates, Top Dog 
Manufacturing, and COWS Inc.
 
Kathy O’Rourke, Managing Partner of Grant Thornton, PEI hopes the cam-
paign will help to highlight PEI as a vibrate place to do business.

Shayne Connolly  
Recognized as a Leading  
Representative of the 
Chambers of Commerce 
Group Insurance Plan® 

Shayne Connolly was recognized as a leading 
representative of the Chambers of Commerce 
Group Insurance Plan® at the program’s 

national conference in Victoria, BC, September 15th-18th. Shayne has 
been associated with the Chambers Plan since 1996 and has qualified 
for every bi-annual conference for the top Chambers Plan representatives 
since 1998.  

Nationally, the Chambers Plan is the largest small group employee benefit 
plan in Canada with more than 30,000 small and medium sized busi-
nesses protected. 

Newcap Radio Pays It Forward

Staff from Ocean 100 and HOT 105.5 were recently in Summerside for 
the Grass Roots and Cowboy Boots Fundraiser for the Prince County 
Hospital (PCH) to present a $6,000 cheque. Funds raised were from the 
first annual Operation Spare Change event which both stations held in the 
spring, but by the end of the evening, Ocean 100 and HOT 105.5 added 
a brand new Jeep Wrangler Sport to their total donation after Ocean 100 
was the winner of the grand prize draw.  

Kerri Wynne MacLeod from Ocean 100, emceed the evening and 
announced the winning ticket. Newcap General Manager, Jennifer Evans, 
says it was a quite a surprise: 

"When Kerri Wynne announced that Ocean 100 was the winning ticket, 
we had about 28 seconds to make a decision on what we should do.  
Summerside and Prince County is a very important region to us, we have 
a lot of customers and listeners in the area and we proudly donated the 
Jeep to the Prince County Hospital as a thank you for the support that we 
receive each and every day from the community."

The annual Grass Roots and Cowboy Boots fundraiser raised $324,810.00 
(including the value of the new Jeep) for medical equipment at PCH. The 
event is organized each year by Warren Ellis and his family of Summerside 
Chrysler Dodge with 100% of the proceeds to the PCH.

Member News

Dylan McKee - Ocean and HOT, Kerri Wynne MacLeod - Ocean 100, Laura 
Woodworth - HOT 105.5, Jennifer Evans - Ocean and HOT, Warren Ellis - 
Summerside Chrysler Dodge and Heather Matheson - PCH Foundation.
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Montessori School of Charlottetown 
Welcomes Classes

The Montessori School of Charlottetown would like to thank the entire 
Charlottetown community for supporting them in their opening year. Two 
wonderful classes are running with students from kindergarten through 
grade five. Students and teachers look forward to being out and about 
exploring the city as part of the hands-on experiential approach to learn-
ing at Montessori. 

PEI’s Bioscience Cluster Builds on Successes

An aggressive agenda of business growth, job creation, and capital 
investment is the focus of a new strategic plan for the province’s bio-
science sector. The document, titled ‘Next Generation Prosperity’, was 
recently launched during Biotechnology Week in Charlottetown by the PEI 
BioAlliance and assesses the strengths and weaknesses of the sector 
and establishes five year targets for job creation, export revenue growth, 
investment in R&D, and attraction of private capital into bioscience busi-
nesses. 

Since 2011, 15 new companies were added, export sales more than 
doubled to over $200 million, and over 350 new high-paying jobs were 
created bringing the total to 1500. Now with 46 companies and seven 

research institutes in the cluster, local entrepreneurs and new businesses 
are commercializing products from functional food ingredients to phar-
maceuticals, animal and fish health products, and diagnostics.

Dr. Russ Kerr, Chair of the BioAlliance Board, says the sector has had 
remarkable success since the last strategy was released in 2012. “It 
takes a community to create a strong science-based business cluster, 
and it’s thanks to the coordination of efforts among our federal and 
provincial government agencies, academic and research institutions, 
and the business community, that we are seeing outstanding economic 
performance.”

Murphy’s Community Centre Announces New 
Sales & Community Relations Manager 
 
Murphy’s Community Centre is a non-profit organization proudly support-
ed by Murphy’s Pharmacies. We are pleased to welcome Lee Gauthier 
to the team – his rich experience in sales, marketing and community 
engagement will enable our organization to expand our partnerships, pro-
grams and impact on the community. Lee can be reached at lgauthier@
murphyscommunitycentre.com or by phone at 902-892-1719 

Cox & Palmer Run Raises Funds for Canadian 
Cancer Society
 

Cox & Palmer’s annual 5/10K was held on July 16, 2016. With the reg-
istration of over 200 runners and other donations Cox & Palmer raised 
more than $2,000 for the PEI division of the Canadian Cancer Society in 
memory of Andrew W. Coady. 

Introducing Sarah and Kylea  
to the Results Team

Results Marketing & Advertising is 
pleased to welcome Sarah Abbott 
and Kylea Jackson as Graphic 
Designer and Web Developer.

Member News

Sarah Abbott Kylea Jackson
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The PEI 
HRToolkit

www.peihrtoolkit.ca
@peihrtoolkit

Title Sponsor

Co-Chairs: Colin Younker & Vanessa Smith 
For more information or to volunteer, contact us at chamber@charlottetownchamber.com, 

call (902) 628-2000 (229) or visit www.charlottetownchamber.com

G R E A T E R  C H A R L O T T E T O W N  A R E A  C H A M B E R  O F  C O M M E R C E

BIZUNDER40 
NETWORKING MIXERS

An opportunity to mix and mingle with other  
young professionals, the BizUnder40 networking 
mixers are hosted by a local venue and include  

a cash bar and yummy appetizers!

BIZUNDER40 IS A NETWORKING PROGRAM  

FOR YOUNG BUSINESS PROFESSIONALS  

AND ENTREPRENEURS THAT PROVIDES  

OPPORTUNITIES FOR THIS GROUP  

TO CONNECT AND BUILD THEIR NETWORK.

FREE ONLINE HR RESOURCE DESIGNED  
TO ASSIST SMALL BUSINESSES. 

You’ll find information on:
Recruiting and retaining employees

Employers’ rights and obligations

Minimum wage, statutory holidays, standard work week

Employee benefit and compensation plans

Creating great workplaces

Funding support for HR needs
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Benefit Facts
WHEN COVERAGE IS CRITICAL 

The impact of critical illnesses goes beyond the individual. 

According to Canadian Cancer Society, approximately two out of five Canadians are 
expected to develop cancer during their lifetimes. Heart and Stroke Foundation of 
Canada reports 1.6 million Canadians are living with heart disease or the effects of 
a stroke. 

The irony of critical illness is that medical advancements have improved your 
chances of survival. While obviously encouraging, dealing with this type of diagnosis 
for months, years – even a lifetime - can have significant financial and emotional 
effects on you and your loved ones. 

If you are struck with a critical illness you will likely be subject to many physical, 
emotional and financial stressors. You may temporarily or permanently be unable to 
earn an income. You may incur unexpected expenses not covered by your govern-
ment health insurance plan, like special drugs, supplements, homecare expenses, 
or even travel expenses to receive treatment. 

Disability coverage pays you a regular, but reduced, income. Reduced income and 
greater expenses lead to financial stress. That’s why more and more people are 
turning to Critical Illness policies, relying on the lump sum benefits they pay if you 
are diagnosed with a serious medical condition. This coverage helps to relieve the 
financial stress so you can focus on your treatment. 

With the Chambers Plan’s Critical Illness (CI) benefit you get the security of knowing 
that if you are diagnosed with one of the twenty-five covered conditions, you are 
eligible to receive a lump sum payment up to $50,000. Medical bills, home renova-
tions, funding time off work; the money is yours to spend as you wish. Conditions 
covered under the CI benefit include heart attack, stroke, cancer and major organ 
failure. 

A serious change in health can strike anyone at any time. CI coverage addresses 
some of the financial concerns many people diagnosed with a critical illness will 
have. While you are dealing with this new health-related burden, the CI benefit can 
help with the financial burden.

To learn more about the Chambers Plan Critical Illness benefit, contact your local 
advisor.

To learn more about the Chamber’s group insurance 
plan benefits, please contact:

Shayne Connolly, Connolly Group
Phone: (902) 892-5433
Fax: (902) 894-3863
Email: Shayne@connollygroup.ca
Website: www.chamberplan.ca

JA News
JA PEI ANNOUNCES VOLUNTEER OF 
THE YEAR 2015-2016 KATE RYAN 

JA of Prince Edward Island would like to extend 
a huge thank you to all of the volunteers who 
were generous enough to contribute their valu-
able time, expertise and enthusiasm to the 
4,700 Island students that participated in JA 
programs in 2015/2016.  

Each year, JA PEI recognizes the efforts put forth 
by our volunteers by selecting the volunteer that 
has gone above and beyond to make a sig-
nificant contribution to our organization and the 
future of our young people. For the 2015/2016, 
we wold like to recognize Kate Ryan.

Kate was born and raised in Moncton, NB and completed her Bachelor’s 
degree at Mount Allison University in Sackville, NB. She is currently a 
Marketing Coordinator with PEI Credit Unions, which is how she became 
involved with JA PEI. A large part of the Credit Union philosophy is to give 
back and to enrich the local community.  

With their support, Kate dedicated a significant amount of time this past 
year to assist us in delivering 26 financial literacy presentations within  
high schools across the province and by mentoring with the Company 
Program, a student venture here in the Charlottetown area. Kate feels 
that JA is a great experience for volunteers and students alike – it opens 
up so many doors and allows students to make lasting and memorable 
connections.

Congratulations Kate! Your dedication and enthusiasm is sincerely appre-
ciated by JA and our Island youth!

LET THEIR SUCCESS BE YOUR INSPIRATION!

For more information on how to become involved, please contact our volunteer and business development  
manager, Sheri MacInnis at smacinnis@japei.org, by phone at 902-892-6066, or visit www.jacanada.org/PEI

Kate Ryan



S C H E D U L E  O F  T H E  D A Y

AT L A N T I C  C A N A D A’ S  P R E M I E R E
B U S I N E S S  T O  B U S I N E S S  T R A D E S H O W !

Thursday, October 20, 2016 
12:00 pm - 6:00 pm   •   Eastlink Centre

* * * FREE ADMISSION * * *WWW.CHARLOTTETOWNCHAMBER.COM

Co-Sponsored by

www.charlottetownchamber.com

T H A N K  YO U  T O  O U R  S P O N S O R S !

BUSINESS TO BUSINESS TRADESHOW OPEN 12:00 pm – 6:00 pm

BIZ2BIZ KICK-OFF LUNCHEON 12:15 pm – 1:00 pm
Sponsored by Bell Aliant

OFFICIAL OPENING CEREMONIES 12:30 pm

STARTUP DEMO SESSION 1:30 pm – 2:45 pm
Sponsored by Startup Zone

Learn about all the support and programs of the Startup Zone, PEI’s business 
incubator, and hear from a number of the resident startups. 

KEYNOTE PRESENTATION 3:00 pm – 4:15 pm
Sponsored by Honibe

Barb Stegemann
CEO and Founder, The 7 Virtues / Best-selling Author / 
Dragons’ Den Top Game Changer

Barb Stegemann became known to millions of Canadians 
when she became the first woman from Atlantic Canada to 
land a venture-capital deal on the CBC TV show Dragons’ 
Den for The 7 Virtues Beauty Inc. She went on to become 

the “Top Game Changer” in the history of the show for her social enterprise, 
and was named one of the Top 100 Most Powerful Women in Canada.

MEGA NETWORKER & MEET THE KEYNOTE 4:30 pm – 6:00 pm
Sponsored by Wilson’s Fuels

Registration Bag Sponsor

Print Sponsor

Exhibitor Lunch SponsorsRefreshment Sponsors

Keynote Sponsor Luncheon Sponsor

PartnersStartup Demo Session Sponsor

Follow us 

@gcaccbuzz

#biz2biz2016

Media Sponsors Networker SponsorTitle Co-Sponsors

T H E  G R E A T E R  C H A R L O T T E T O W N  A R E A  C H A M B E R  O F  C O M M E R C E



INTRODUCING...

902.629.2375        getus@resultsinc.ca        www.resultsinc.ca 

Advertising • Branding • Broadcast Media Development • Campaign Development • Copywriting • Corporate Communications

Digital Media Production • Graphic Design • Illustration • Marketing Planning & Research • Media Planning & Buying • Public Relations

Social Media & Digital Marketing • Web & Interactive Media Development • Strategic Planning

Full service marketing, advertising and communications agency.

Graphic Designer specializing in Modern Package Design
Most Recent Concert Attended - Dolly Parton

Web & Enterprise Software Developer specializing in Slick Tech Solutions
Most Recent Concert Attended - Streetlight Manifesto

from Vernon River, PE
from Kinkora, PE


