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Stewart McKelvey is pleased to co-sponsor the Greater Charlottetown Area 

Chamber of Commerce’s annual Biz2Biz Expo, bringing more than 100 

exhibitors and speakers together to build business on Prince Edward Island. 

Supporting Biz2Biz Expo

CHARLOTTETOWN         FREDERICTON         HALIFAX         MONCTON         SAINT JOHN         ST. JOHN’S         STEWARTMCKELVEY.COM
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Welcome to the Chamber’s Voice of 
Business-Advocacy Edition. This issue is 
dedicated to highlighting the Chamber’s 
advocacy priorities and sharing perspec-
tives on a variety of topics. 

Advocacy has been the primary role of the Chamber since 
its establishment in 1887. One of the first activities of the 
Board was to investigate steam transportation between 
Charlottetown and a number of mainland ports. This effort 
launched a long succession of studies aiming to improve 
transportation and communication to and from PEI. This was 
also the beginning of a 130-year old legacy of serving the 
business community in the greater Charlottetown area.  

It is with this collective voice that we influence government to 
adopt and adjust policies that create positive change for local 
businesses and the greater community. There is no better 
example of this than our recent advocacy efforts surround-

It’s certainly been a busy fall and an 
exciting time to be a part of this business 
community in the greater Charlottetown 
area! 

We just wrapped up the 12th Annual Biz 2 Biz Expo hosting 
record attendance and a diverse group of businesses who 
showcased their products and services to potential custom-
ers. It was encouraging to see a larger student attendance 
this year with many post-secondary students turning out to 
volunteer, engage with future employers, or get tips about 
starting their own business. It’s this connectivity and welcome 
from our business community that will help in retaining talent 
here in our province. 

The 12th Annual President’s Excellence Awards recognizes 
20 finalists in eight award categories. The Chamber’s biggest 
night of the year, the event celebrates excellence, innovation 

ing the federal government’s proposed tax changes. Through 
thoughtfully written submissions, e-mails, phone calls, social 
media posts, and public meetings, we worked with our busi-
ness community and with organizations across Canada to 
pressure government to rethink their original small business 
tax. 

In this edition of our magazine, we’re pleased to profile many 
voices and topics that help define the Chamber’s advocacy 
agenda. Your needs drive our efforts and we encourage you to 
share your opinions on how the Chamber can continue to fulfil 
our mandate as the voice of business in the capital region. 

Rory Francis, President
president@charlottetownchamber.com

and entrepreneurship in our business community. More than 
500 people attend this gala night to congratulate the award 
recipients and again connect with peers.

Connectivity can be defined as the quality, state, or capability 
of being connective or connected. We continue to see that 
our business community is well connected and that these 
interactions at Chamber networking events are important. 
Whether the occasion is to discuss an advocacy priority, to 
celebrate success, or to generate new ideas, we look forward 
to the next opportunity to connect with you. 

Penny Walsh McGuire, Executive Director
pwmcguire@charlottetownchamber.com

PRESIDENT’S MESSAGE

EXECUTIVE DIRECTOR’S UPDATE
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Cox & Palmer’s experienced team of family law professionals offer a diverse range of services in all 
matters relating to domestic relationships, separation and divorce. Whether you are seeking assistance 
with a custody and access matter, an adoption, or a complex division of property matter, our team of 
professionals is here to help.  

Family Law
Ben HowardKatie Morello

Ronald Profit, QC 
rprofit@coxandpalmer.com 
902.629.3908

Katie Morello 
kmorello@coxandpalmer.com 
902.629.3928

Alanna Taylor 
ataylor@coxandpalmer.com 
902.629.3921

 
Contact: Tracy Corrigan 
Project: PE Family Law Ad 
Client: Cox & Palmer 
Publication: TBA 
Size: 7.75 x 5" 
Date: March 2016 
Photos/Logos: Hi res 
NOTE: All trapping is the responsibility of prepress

C M Y K
PROCESS SEPARATIONS

Business After Hours  
provides a casual  

environment for Chamber  
members and guests to 
meet, exchange ideas,  
and build connections.  
These monthly socials 

take a relaxed approach  
to networking.

NOVEMBER 23RD 
FROM 4:30PM – 6:30PM 

AT BAR 1911
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EVENTListing

NOVEMBER  
BUSINESS AFTER HOURS SOCIAL

Thursday, November 23, 2017
4:30 PM – 6:30 PM
Host & Location: Bar 1911      
Sponsored by flyPEI

ADVANCING ISLAND CONNECTIONS 
Thursday, November 30, 2017 
8 AM – 2 PM 
Location: Delta Prince Edward Hotel 
Title Sponsor: Sunrise Group

LUNCH AND LEARN: RETENTION 
AND ENGAGED EMPLOYEES

with Wendy MacIntyre, ResolveHR
December 13, 2017
12:00 PM – 1:00 PM 
Location: Greater Charlottetown Area  
Chamber of Commerce Boardroom
Sponsored by Grand & Toy

2017 PRESIDENT’S EXCELLENCE 
AWARDS

Wednesday, November 15, 2017
6:00 PM – 9:30 PM
Location: Delta Prince Edward Hotel
Title Sponsor: Atlantic Lottery

2017 PRESIDENT’S HOLIDAY 
RECEPTION

Wednesday, December 6, 2017
5:00 PM – 7:00 PM
Location: Confederation Centre of the Arts
Title Sponsor: Eastlink

2017
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C H A M B E R  N E W S
CHAMBER PLACES SECOND  
IN NATIONAL VIDEO COMPETITION

The Greater Charlottetown Area Chamber of Commerce 
received second place in the Canadian Chamber’s National 
Video Competition at the 2017 AGM in September. 

Every year, the Canadian Chamber hosts a national com-
petition for the Chamber network. This year’s contest 
focused on “Telling Your Chamber’s Story through Video.”

The Canadian Chamber announced five finalists in August, 
and a peer vote at the Canadian Chamber AGM deter-
mined the three finalists. The Chamber wishes to thank 
Confound Films, who fillmed and edited the video, as well 
as all members who took part in the video creation and 
competition presentation.

Visit the Chamber’s YouTube page to watch the winning 
video.

CHAMBER PROUD TO BE PART  
OF SUCCESSFUL LOBBY FOR INCREASED 
ACCESS TO AIRPORT FUNDING

Over the past number of years, the Greater Charlottetown 
Area Chamber of Commerce has raised concern related 
to the funding structure for the federal Airport Capital 
Assistance Program (ACAP) — a program that provides 
funding for safety-related projects for Canada’s 200 
regional and local airports.

One of the challenges with the program was that it 
excluded six small airports because of their location on 
federal land. The Charlottetown Airport was one of those 
affected. The Chamber regards access to this funding as 
a way to improve safety at an essential gateway for trade 
and export in the province.

Last year, the Chamber successfully lobbied members of 
the Canadian Chamber of Commerce to pass a resolu-
tion on “Canada’s Small Airports and Access to ACAP 
Funding,” a resolution that addressed the challenge of 
Charlottetown Airport being excluded. The support of this 
resolution ensured the issue was at the forefront of the 
Canadian Chamber’s advocacy efforts.

The Chamber is pleased that after years of raising 
this issue, six small airports in Canada, including the 
Charlottetown Airport, have gained access to a fed-
eral infrastructure program. The Chamber is proud to 
have worked with the Charlottetown Airport and other 
Chambers across the country to raise this issue and be 
part of this positive change.

CHAMBER HOSTS LUNCHEON WITH  
ATLANTIC LOTTERY PRESIDENT & CEO 

The Greater Charlottetown Area Chamber of Commerce 
welcomed Brent Scrimshaw, Atlantic Lottery president 
and CEO, as part of the Chamber’s Business Builder 
Luncheon on Sept. 18. The presentation, entitled “Success 
Today Does Not Guarantee Success Tomorrow” included 
highlights of the company’s 2016-17 annual results. 

Scrimshaw specifically highlighted the profit return to 
Prince Edward Island and discussed the company’s 
positive impacts in the region. The presentation described 
how Atlantic Lottery is evolving its strategies and opera-
tions to meet the demands of its players and compete 
with operators from outside this region. 
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C H A M B E R  N E W S
TAX CHANGES RECAP 

On July 18, the federal government released a consulta-
tion document proposing changes to how incorporated 
businesses are taxed in Canada. These proposed changes 
risked punishing small businesses and discouraging entre-
preneurship.

During Small Business Week, the federal government 
announced a series of modifications to their proposal. 
While the specific details of these modifications have yet 
to be provided, the Chamber sees the reconsideration of 
the original proposal as a step in the right direction and 
an indication that government is beginning to listen to the 
concerns of the business community.

#StandUpForSmallBiz    #UnfairTaxChanges

ISLAND CHAMBERS STAND UP FOR SMALL 
BUSINESS AGAINST UNFAIR TAX PROPOSAL

In response to the federal government’s proposed tax 
changes, Chambers from across the Island created an 
online submission form, where feedback could be emailed 
directly to the Island’s four members of parliament and 
Finance Minister Bill Morneau. During the consultation, 
more than 300 submissions were sent to our federal rep-
resentatives.

As a symbol of unity in opposition to these changes, Island 
Chambers also issued the following joint statement: 

We, as Chambers of Commerce from across Prince Edward 
Island, representing over 1,900 businesses, oppose the 
proposed changes to how businesses are taxed in Canada 
on the grounds that they punish small business and dis-
courage entrepreneurship.

TAX CHANGES BECOME HOT TOPIC  
AT CANADIAN CHAMBER AGM 

Chamber board members and staff attended the Canadian 
Chamber of Commerce annual general meeting in 
Fredericton, N.B., in September. During the event, Finance 
Minister Bill Morneau addressed hundreds of Chambers 
of Commerce from across Canada and spoke about the 
proposed tax changes. After Morneau’s speech, Chamber 
president and CEO, Perrin Beatty, said the Finance minister 
had provided little assurance that the changes would not 
impact Chamber members. Instead, Beatty noted Morneau 
had “just the opposite effect,” and said the Canadian 
Chamber would not back down from its fight against the 
reforms.

At the AGM, the Greater Charlottetown Area Chamber sup-
ported a resolution entitled “Stop the Harmful Tax Changes 
on Private Corporations.” The resolution received support 
from 98.8 per cent of Chambers in attendance.  
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C H A M B E R  N E W S
HUNDREDS GATHER FOR CHAMBER  
TOWN HALL ON TAX CHANGES

The Greater Charlottetown Area Chamber of Commerce 
hosted more than 300 business owners and stakeholders 
for a Town Hall on Tax Changes at the Delta Prince Edward. 
The event opened with a panel discussion involving tax 
specialists Jennifer Dunn of BDO Canada and Paul Deighan 
of Grant Thornton, as well as local business owners Kim 
Green and Roddy Willis of Kays Wholesale Inc. 

Charlottetown MP Sean Casey also participated in the 
event via Skype from Ottawa and addressed the audience. 
The event was moderated by Jennifer Evans, vice-president 
of the Chamber board of directors and general manager of 
Ocean 100 and Hot 105.5. 

The town hall gave members of the business community 
the opportunity to learn more, ask questions, and express 
their concerns about the proposed federal tax changes. 

CHAMBER OUTLINES CONCERNS ABOUT 
UNFAIR TAX CHANGES TO MP SEAN CASEY  

President Rory Francis wrote a letter to the member of 
parliament for Charlottetown, Sean Casey, describing the 
Chamber’s concerns related to the federal government’s 
proposed tax changes.

The letter drew attention to the following:
• the negative manner in which the consultation  

document portrays small business owners;
• the potential tax increase on “passive income”;
• the expectation that business owners must prove the 

amount of time and investment a family member puts into 
the business is “reasonable” compared to the dividends 
received;

• the proposed removal of the capital gains exemption, and;
• the anti-entrepreneurial sentiment that exists throughout 

the consultation document.

Following the authoring of the letter, Chamber representa-
tives met with MP Casey to reinforce members’ concerns 
and invite him to participate in the Town Hall on Tax Changes.

Tired of unhealthy and 
questionable sources for the latest info?

Your stories - told fresh today!

Call 902-629-6003 or 902-629-6004 to subscribe

Today, we’re reaching more people than ever before - in print, digital 
and social media platforms. With a combined total weekly reader-
ship print and digital of 130,000 readers we play a dominant role 
leading the conversation in our neighbordhood, coffee shops and 
on social media.

Statistics *Vividata 2016Ph
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is 69% 
say they read a 

weekday Guardian

* 82% 
say they read 

our print or digital 
products weekly

*

7502087

a member of the Saltwire Network
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THE CHAMBER WOULD LIKE TO THANK ALL THE SPONSORS, 
EXHIBITORS, VOLUNTEERS AND ATTENDEES WHO MADE  

THE 12TH ANNUAL BIZ2BIZ EXPO A RESOUNDING SUCCESS.
We look forward to seeing you next year 

for Biz2Biz Expo 2018!
Co-Sponsored by

www.charlottetownchamber.com

title Co-Sponsors Media Sponsors

Print Sponsor

Luncheon Sponsor

Keynote speaker sponsor WiFi sponsor

Registration Bag Sponsor

Exhibitor Lunch Sponsor Partners

Atlantic Canada
Opportunities
Agency

Agence de
promotion économique
du Canada atlantique

Refreshment Sponsor

coffee break sponsor
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A CLEAR SIGN THAT ISLAND ADVANCE’S EFFORTS ARE HAVING SUCCESS IS 
THE LAUNCH OF ISLAND CAPITAL PARTNERS, A NEW $4 MILLION EARLY-STAGE 
VENTURE CAPITAL FUND. 

Island Advance laid the groundwork for 
Island Capital Partners through leader-

ship from Alex MacBeath, Ron Keefe and the entire ad-
visory board and steering committee. At a series of in-
vestor forums held over 18 months across the province, 
potential investors stressed the need for a mechanism 
to connect them with P.E.I. entrepreneurs whose com-
panies represented strong investment opportunities. 
Based on the feedback from the investment commu-
nity, and with input from the advisory board and steer-
ing committee, MacBeath developed an investment 
model that could work for P.E.I. investors and entrepre-
neurs. That model led to the formation of Island Capital 
Partners.

While the development of the fund happened under 
the auspices of Island Advance, the new fund is a fully 
independent entity. Island Capital Partners is man-
aged by Alex MacBeath, Ron Keefe, Paul Lypaczewski 
and Steve Nicolle. 

The Prince Edward Island government has committed 
$2 million to the fund, and approximately 20 P.E.I.-based 
angel investors are contributing the other $2 million.  
Island Capital Partners will invest in companies with 
high-growth potential and provide mentorship to help 
companies in its portfolio to attract further funding.

EXPAND YOUR BUSINESS WORLD

Connect with immigrant 
entrepreneurs to grow your 
business locally and internationally

Thursday, November 30, 2017
Prince Edward Island Convention Centre
8 A.M. to 2 P.M.   FREE to attend – For more info visit aicpei.ca

Keynote Speaker Tareq Hadhad
Founder of Peace By Chocolate

Atlantic Canada
Opportunities
Agency

Agence de
promotion économique
du Canada atlantique

Island  Advance
celebrating, supporting, encouraging – entrepreneurship

Presented by

Venue SponsorTitle Sponsor Media Sponsors Partners

U P D A T E
@IslandAdvancePE             @Island AdvancePEI

www.islandadvance.caIsland  Advance
celebrating, supporting, encouraging – entrepreneurship
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W E L C O M E  N E W  M E M B E R S !

EASYPEI SOFTWARE INC.
Contact: Edward Wang
Tel: (902) 316-0286
Email: edwardwang@easypei.ca
Website: www.easypei.ca

EasyPEI is a high-tech software company located in PEI 
which offers a full service digital business platform based 
on open standards. We provide technical support to busi-
nesses, organizations, and governments with real-time 
context. We are seeking new cooperative opportunities with 
business and organizational partners. We provide up-to-
date technology products to make your life easier.  EasyPEI 
assists customers in building their digital city.

TOPCARE SOFTWARE DEVELOPMENT
Contact: Hansen Han
Tel: (902) 626-7263
Email: hijhan305@gmail.com
Website: www.topcaresd.ca

Topcare Software Development is a responsive web design 
and development company. The founder, Mr. Hansen has 
been in IT industry in Shenzhen, China for over 20 years and 
is proficient in the development, maintenance and promo-
tion of computer hardware and software. Our headquarters 
is in PEI but we service all of Canada providing customers 
with a mature responsive website development and design, 
network promotion and a full range of IT Support services. 

EK CONCEPTS
Contact: Elizabeth Kamps
Tel: (902) 916-3373
Email: ekamps@ekconcepts.ca
Website: www.ekconcepts.ca

A leading provider of unique planning and event manage-
ment services. We offer unique experiences your guests will 
find memorable! Whether it’s a product launch, annual con-
ference, incentive trip, golf tournament, wedding or special 
event – our goal is to surpass your expectations and create 
an impression! We are passionate and committed to going 
above and beyond to keep your project on time and on bud-
get. Our creative team will astound you in everything we do!

NAVINOVO TECHNOLOGY INC.
Contact: Alison Wang    
Tel: (902) 200-1552
Email: info@navinovo.ca 
Website: www.navinovo.ca 

Navinovo Technology Inc. is an IT company that provides 
technical solutions for our clients. We offer professional, 
high-quality and customized website design and construc-
tion, mobile application development, WeChat platform 
development, and IT support services for local businesses 
mainly in PEI and Atlantic Canada. We also provide con-
siderate bilingual service during the whole web project 
process, which can make your website superior and give 
you an excellent customer experience.

ST. JOHN AMBULANCE NS/PEI
 Contact: Jenn Walker, Business Development Associate  
Tel: (902) 377-2405
E-mail: jenn.walker@ns.sja.ca  
Website: www.sja.ca

St. John Ambulance is an international humanitarian and 
charitable organization and is a foundation of the Order of 
St. John. As Canada's standard for excellence in first aid 
and CPR services, we offer innovative programs, ensuring 
our customers receive the best quality training. Revenue 
generated from training supports our community service 
programs across NS and PEI. Our mission is to enable 
Canadians to improve their health, safety and quality of life 
by providing training and community service.

T2 COMPANY LTD. (TEA TALK)
Contact: Crystal Han
Tel: (902) 316-3368
Email: han_liwei@Hotmail.com
Website: www.facebook.com/t2companyltd/

Connecting with others over the perfect brew. Tea Talk is 
devoted to premium tea from China, India, Japan, Africa, 
Australia and USA, also oriental tea wares. Some tea 
production places are the headstreams of tea in the world. 
There is more to tea than just flavor, tea is art, connecting 
history and today, showing a way of lifestyle, achieving 
quiet, relaxation, thinking and inside remarkable quality – 
just what Tea Talk wants to bring about.

TICKMARK CORP.
Contact: Bijan Ohadi                      
 Tel: (902) 388-5060
Email:  b.ohadi@tickmark.ca
 Website:  www.tickmark.ca

Tickmark Corp. is an Export Management Company. We 
help Canadian producers to expand their sales to global 
markets in two different ways. TMC exports Canadian 
products in their name and receives a commission fee, or 
alternatively they purchase Canadian products and export 
them under a new brand name, belonging to the company. 
Some of their main fields are: minerals and mining equip-
ment, fertilizers, seaweed, stimulants, power and energy.

LEATHERFUL GENUINE HANDCRAFTS LTD.
Contact: Titan Cheung
Tel: (902) 978-1628
Email: Titan@leatherfulpei.com
Website: www.leatherfulpei.com

Custom orders are our speciality. We take pride in the 
craftsmanship which goes into each and every item we 
make. Our products are always built from top quality leather 
and the very best in hardware. We craft every item by hand, 
never using automatic riveters or sewing machines. This 
ensures each item is truly unique.

SUMMERSIDE BOYS AND GIRLS CLUB
Contact: Adam Binkley
Tel: (902) 436-9403
Email: ssidebgclub@eastlink.ca
Website: www.ssidebgclub.com

In 2016, the Summerside Boys and Girls Club served 22,617 
free nutritional breakfasts, their After School Program 
transported an average of 111 children from five schools 
each school day and served 35,578 nutritional after school 
snacks. The organization employed 86 staff, provided 
4919 trips to and from school and offered 26 outstand-
ing educational, recreational, healthy living and nurturing 
programs to over 3,000 children, youth and families. The 
Boys and Girls Club of Summerside is considered a leader 
in the non-profit field.

New Members' Program Media Partners
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Ready, Willing and Able 

helps companies like 

Walmart fi nd employees 

with staying power .

Tanya Peach, Manager at 
Walmart East (Saint John, 
NB), with employee Josh.

Inclusive Hiring Works 

Learn more at:
readywillingable.ca • 902-394-7555

“Completing my EMBA provided me with better insights into the type of leader 
I want to be. The evidence-based approach to the program encouraged a 
different way of thinking, giving me the confidence to ask better questions. 
I now have a network of fellow graduates with whom I can connect on 
ideas and opportunities, and whom I call friends. The EMBA is an excellent 

challenge for anyone looking to grow personally and professionally.”
— Penny Walsh McGuire, ExEcutivE DirEctor, 

GrEatEr charlottEtown arEa chambEr of commErcE 
..............................................................................................................................

UPEI’s executive MBA program offers a high-quality learning experience for 
working business professionals. Classes are offered bi-weekly on Fridays and 
Saturdays with the option to complete the program in 20 months. Central to 
our EMBA program design is an evidence-based management approach with 

specialized streams of study such as Innovative Management.

550 University Avenue, Charlottetown
Prince Edward Island, Canada  C1A 4P3
902-566-6474 | mba@upei.ca | upei.ca/mba
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W E L C O M E  N E W  M E M B E R S !

GREAT CANADIAN DOLLAR STORE
Contact: Sherri Savoie    
Tel: (506) 847-4914
Email: sherri.savoie@greatcanadiandollarstore.ca
Website: www.dollarstores.com

We are a franchise with 108 stores across Canada “Working 
Together for Success”.  Our goal is to give each one of 
our customers the best experience possible.  From local 
artisans to global suppliers, our products offer quality and 
value for everyday use – perfect for families, kids and stu-
dents alike. Step inside one of our stores and you will leave 
inspired and wanting more. We currently have five stores in 
PEI, with more to come in the near future!

JENNEY’S GARAGE
Contact: XianGe Zhang, Jenney
Tel: (902) 626-5139
Email: BQZS2001@sina.com
Website: www.jenneysgarage.ca

We sell car decorations and accessories such as seat 
covers, pendants, bamboo charcoal bags, custom plates 
and more. Our store is new and small, but we have a lot of 
things to help you design and decorate the interior of your 
car. We are located in the lower level of the Confederation 
Court Mall.

DAMIEN MORRIS DESIGNS
Contact: Damien Packwood    
Tel: (902) 218-0598
Email: damien@damienMorrisDesigns.ca
Website: www.damienMorrisDesigns.ca

damien Morris Designs (dMD) is a full-service interior 
design/decorating company that provides an extensive 
range of quality design services. Our featured service is 
the virtual reality (VR) 3D concept drawing, allowing clients 
to view the plans in 360 degrees. Other services include: 
in-home consultations, custom blinds and drapery, design 
development, kitchen and bathroom design, furniture selec-
tion and space planning, lighting, paint selection, staging 
and accessories, renovation and construction advice and 
overall design vision.

BOMBAX INC. (TONG FUNG HIN)
Contact: Kent Yuan
Tel: (902) 932-2887
Email: bombax.ca@gmail.com
Website: www.bombax.ca

Bombax is running Tong Fung Hin, an oriental culture 
experiential store, in downtown Charlottetown. You can find 
beautifully crafted furniture, exquisite Chinese vases, fine 
china tableware, paintings, and more unique home décor 
ideas here. The furniture, made from red sandalwood, will 
last for generations, and can be customized. We also carry 
many items priced at only several dollars. Why not just pay 
us a visit, and make your home different today? We are 
located on the main floor of the Confederation Court Mall.

DIRON STAGE EQUIPMENT TRADING CO., LTD.
Contact: Junchao Wong                  
Tel: (902) 388-7067
Email: dironcase@gmail.com
Website: www.flight-cases.cn 

Diron is an experienced and professional flight cases maker. 
Our product will protect your high quality and expensive 
products when they are being transported. Whether it is 
medical equipment, Led TVs, audio systems, microscopes 
or antique furniture). We have global clients in Japan, 
Europe and Canada and are located in Prince Edward Island.

Z & C FLOURISH INTERNATIONAL LTD.
Contact: Holsen Wei
Tel: (902) 370-2125
Email: info@flourishdevelopmentgroup.com
Website: www.flourishdevelopmentgroup.com

Z & C Flourish International Ltd, established in 2016, is 
a Prince Edward Island based real estate development 
company committed to seeing the province flourish and 
grow.  Focused on high-end residential development and 
construction, residential and commercial leasing, property 
management and business services; the group is excited to 
be contributing to the creation of successful and sustain-
able communities and lifestyle for Islanders and Island 
newcomers.

BLÜ HAUS STUDIOS
Contact: Sandy Carruthers and Holly Noël
Tel: (902) 569-1365
Email: sandy@bluhausstudios.com
Website: www.bluhausstudios.com

Blü Haus Studios, newly launched by Sandy Carruthers and 
Holly Noël, provides illustration and graphic design services 
to businesses throughout the Maritime Provinces. Blü Haus 
Studios’ services include spot and sequential illustration, 
magazine and catalogue layout, advertising and marketing 
design for both print and web applications and much more. 
Contact Blü Haus Studios for more information or to request 
a quote for your next graphic design project. 

COAST2COAST BRANDING INC.
Contact: Michael Zhang
Tel:  902-316-0249
Email: Michael.zhange@coast2coastbranding.ca
Website: www.coast2coastbranding.ca

At Coast2Coast Bags we offer various types of packaging: 
stand-up pouches, spout pouches, side gusset bags and flat 
bottom bags. Our team strives to offer the best products 
and services. We offer custom design and printing for your 
packaging. Whether you are an individual, start-up compa-
ny or a large corporation – we are excited to work with you.

D & D 2006 TRADING LTD.
Contact: Richard Han
Tel: (902) 978-1068
Email: richardhancheng@hotmail.com
Website: www.DD-Trading.com

D&D Trading Ltd. is a new import-export trader located in 
Prince Edward Island. We export ice wine, red wine, sea 
cucumber, ginseng, seafood and other healthy products 
to China and import Chinese crafts, and foods to Canada. 
Utilizing a discount-based sales model; we eliminate the 
need for intermediaries and thereby reduce costs for our 
partners and customers.

New Members' Program Media Partners
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President's   Holiday 
   Reception

Sponsored by Eastlink

Wednesday, December 6, 2017

5:00 PM - 7:00 PM

Confederation  
Centre of the Arts

Memorial Hall
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EDITION
THE

ADVOCACY

This issue is dedicated to highlighting the Chamber’s advocacy priorities 
and sharing member and stakeholder perspectives on each topic. 

Chamber advocacy priorities are determined by feedback from  
members, the Chamber Policy Committee and the Board of Directors.  

Advocacy priorities are reviewed on an annual basis. 
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MEET THE POLICY COMMITTEE
The Policy Committee reviews and develops policy positions for consideration  

by the board on municipal, provincial and federal economic development issues —  
including annual budgets. The committee also reviews and provides input  

to the board on the Canadian Chamber of Commerce’s annual policy resolutions.

Dawn Binns (Chair)
Insight Brand &  

Marketing Studio

Keith Hansen 
MacPherson Roche 

Smith

Blair Corkum
Blair Corkum Financial 

Planning Inc.

Michael Drake 
McInnes Cooper

Jackie Podger
University of Prince 

Edward Island

Rory Francis
PEI BioAlliance

Jeff MacKenzie 
Confederation M&A

Mike MacKinnon 
Red Shores

Sheryl MacAulay
GCACC Policy and  

Communications Manager, 
Staff Liaison

Steve Loggie
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Submitted by Jennifer Dunn, BDO Canada

Taxes have a powerful effect on the behaviour of individuals. As a result, 
tax policy is a central feature in political and economic debate. A good tax 
policy is one that maximizes economic well-being and reflects the views of 
its citizens. 

A fair tax policy has a strong bearing on competitiveness and growth. For example, raising revenue in a way that is 
generally accepted to be fair is more likely to achieve voluntary compliance. Tax administration that implements 
tax law consistently makes the tax regime predictable and fosters investment. Efficiency in tax administration 
reduces the amount of an economy’s resources that have to be devoted to revenue collection. Reducing the 
complexity of a tax system helps lower the compliance costs and burdens placed on small business owners. As a 

To support the success of our hard-working business community, an environment that promotes and 
protects growth must exist. In July, Canadian business owners came under attack when the federal  
government proposed significant changes to the way they are taxed. After considerable lobbying efforts 
from the Canadian business community, the federal government has agreed to reexamine its original 
proposal. 

During Small Business Week, the federal government reintroduced its commitment to reduce the federal  
small business tax rate from 10.5 per cent to nine per cent. The Chamber welcomes this reduction,  
however, points out that the provincial small business tax rate remains the second highest in the country 
at 4.5 per cent. 

The Chamber asked BDO tax specialist Jennifer Dunn to offer her expert opinion on the current tax  
environment for Island businesses, and what impact that environment has on our local economy.

THE NEED FOR A 
COMPETITIVE 
TAX ENVIRONMENT

TAXATION



19W W W. C H A R L OT T E T O W N C H A M B E R . C O M            @ G C A C C B U Z Z            C H A R L OT T E T O W N C H A M B E R

result, they have more time to focus on growing their 
businesses and creating jobs.

In determining if Canada and Prince Edward Island 
are “good places to do business,” we must compare 
ourselves to other countries and other provinces. 
In the United States, President Donald Trump plans 
to reduce the corporate tax rate from 35 per cent 
to 20 per cent. Meanwhile, in Canada, our minister 
of Finance is proposing significant tax reform. This 
reform has been framed as simply closing loopholes 
for the very wealthy. Instead, this overly complex 
legislation will impact every Canadian-controlled pri-
vate corporation that is currently income sprinkling 
or holding passive investments, or has shareholders 
hoping to access the lifetime capital gains exemption. 
The resulting tax system will not be perceived to be 
fair, will not be predictable, will be expensive to admin-
ister and will place more burden on its taxpayers.

On Prince Edward Island, we currently have the 
second-highest small business rate at 4.5 per cent 
and the highest general corporate rate at 16 per 
cent. Further, P.E.I. is the only province that does not 
provide Research and Development tax incentives. 
Moreover, in terms of sales tax, we have the highest 
rate of 15 per cent. As a positive, P.E.I. does not levy an 
employer payroll tax on remuneration for individuals 
employed in that jurisdiction. This tax can be found 
in the provinces of Manitoba, Ontario, Quebec and 
Newfoundland.

Tax policy that promotes competitiveness is neces-
sary for the economic well-being of Canada and small 
business owners on Prince Edward Island. Deepening 
and supporting our culture of entrepreneurship is a 
priority. 

19

MEMBER REFLECTIONS:
"Creating tax incentives for entrepreneurs, and for the next generation  
of owners to be a part of our Island business community, is critical.  
In a world of economic uncertainty, the ability to create, build, sustain 
and grow a business not only affects the future success of the owner  
and their family, but also the employees and their families. By allowing 
room for small business to manage their well-earned profit in a  
manner that allows for future security for the founder, as well as those 
in the business, can lead to stability, growth, and vision for a prosperous 
outcome. The commitment, sacrifices and sometimes personal funds 
input by the owner may generally far outweigh the financial gain;  
yet entrepreneurs put their whole heart into making their bottom line  
a positive, and it’s time that this is recognized. "

– Melody Dover, President & Creative Director, Fresh Media
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A NATIONAL PERSPECTIVE  
ON CARBON PRICING 
Submitted by the Canadian Chamber of Commerce

Canadians recognize that action on the environment 
is not just a necessity, but a fact of doing business in 
the 21st century. 

The question is how to transform Canada’s economy 
without sacrificing our competitiveness. In 2011, the 
Chamber network passed a resolution advocating for 
carbon pricing. This resolution relies on market forces 

rather than government mandates to reduce emis-
sions. Carbon pricing gives businesses an incentive 
to lower greenhouse gases but provides them with 
the flexibility to use the approach that works best for 
them. 

Four provinces — British Columbia, Alberta, Ontario 
and Quebec — have carbon pricing in place. Last 
December, the federal government struck a deal with 
almost all of the provinces and territories (the hold-
outs are Saskatchewan and Manitoba) to fill in the 
gaps. Premiers have the freedom to develop their own 
system, but if they fail to act, the federal government 
will impose a carbon pricing “backstop.” The federal 
government will also put in place a “benchmark” to 
co-ordinate the level of carbon pricing across the 
country. 

With the impacts of climate change a current reality, rather than a future problem, the Chamber recognizes 

that action is needed. With that, the introduction of carbon pricing could impose a significant increase 

in operational costs for Island businesses. The 

Chamber has been monitoring activity on this policy 

since October 2016, when Prime Minister Justin 

Trudeau first mandated the provinces to adopt a 

carbon pricing model. 

A carbon tax could raise a substantial amount of additional revenue for government. The Chamber has 

advocated that this additional revenue should be offset by other tax reductions to minimize the negative 

impact on business competitiveness and economic growth. It further suggested that government intro-

duce a select few proven, cost-effective mitigation programs.

At the time the Chamber published this magazine, the provincial government had not yet indicated how it 

plans to price carbon.

In the interest of learning more about carbon pricing approaches across Canada, the Greater Charlottetown 

Chamber asked the Canadian Chamber to share its insights on policies and initiatives being introduced in 

other provinces.

CARBON
PRICING
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In a recent letter to the prime minister, the leaders of 
provincial and territorial Chambers pointed out sev-
eral ways to minimize the negative impacts of carbon 
pricing. Carbon pricing revenue should be used to 
protect the economy by lowering taxes elsewhere, 
or else be put towards the mission of preventing cli-
mate change: it can’t be a cash grab by governments. 
Governments should avoid eroding one of the main 
advantages of carbon pricing — its flexibility — by lay-
ering on regulation. As we add costs through carbon 
pricing, we must look at ways to reduce other costs to 
balance the scales. 

National carbon pricing will mean that businesses 
will have to start thinking about carbon costs the 
same way they think about labour, energy or the other 

costs of doing business. Many small businesses will 
face a significant learning curve but will have fewer 
resources than larger firms to learn how to manage 
these costs effectively.  

That’s why the Canadian Chamber is partnering with 
Climate Smart Businesses to offer Chamber mem-
bers tools to learn how to lower emissions in a way 
that makes sense for their small businesses. This 
project will reduce emissions by an amount equiva-
lent to planting 160,000 trees, all while saving partici-
pants $2.5 million in total. To learn more, contact your 
local Chamber. 

“We have found a few areas where 
we have been able to be more effi-
cient with our energy use which 
has resulted in sometimes signifi-
cant cost savings. The best exam-
ple of this is our switch from a full 
size Econoline van to a more com-

pact Transit Connect which consumes approximately 
half the fuel our older vans used in addition to being 
much easier to use in a city setting such as deliveries 
around Charlottetown. We also noticed great gains in 
our switch from a water-cooled compressor for our 
walk in fridge to an exterior air cooled in addition to 
our change to heat pumps for our store front. They are 
far more efficient for heating and cooling than our tra-
ditional oil furnace/air conditioner.”

– Bill DeBlois, Owner, Buns & Things Bakery

“We are all aware that we must 
reduce our dependency on fossil 
fuels; however, for industries that 
require trucks and equipment to 
provide our product to the consum-
er, our options for alternative fuels 
are limited, if not non-existent.  

As the owner of the fleet of construction equipment 
that is 100 per cent reliant on fossil fuels, it will be 
impossible to find alternative forms of energy to 
power our machines. Can you imagine solar-powered 
tractor-trailers or excavators?  

What model of carbon tax will be introduced? With an 
implementation date of January 2018, it is time that 
business knows what to expect in the new year. Any 
form of tax is going to affect business budgets and 
how companies plan their growth.”

– Thane Myers, Owner, Atlantic Enterprise Ltd.

MEMBER REFLECTIONS:
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Chamber members continue to express con-

cerns related to the minimum wage process 

in Prince Edward Island. These concerns are 

born from a process that lacks predictability, 

transparency and fairness. When minimum 

wage hikes fail to meet these criteria, businesses are unable to budget for increased labour costs and have 

to find new ways to make up for unforeseen expenditures. In many cases, businesses must consider less 

favourable options: raising prices, reducing labour costs by making due with fewer staff or automated 

service, or moving to a more cost-effective jurisdiction. The Chamber recently outlined ways to address 

these challenges to the P.E.I. Employment Standards Board. 

It is not just a select few who must adapt to changes in the minimum wage — entire sectors are affected. 

Take for example the retail sector, which often operates on razor-thin margins of roughly three per cent.  

A sudden change in the minimum wage can have a significant impact on daily operations. To explain this, 

the Chamber asked Jim Cormier of the Retail Council of Canada to share the perspective of the retailers 

he represents, and how changes to the minimum wage rate affect their businesses. 

For background, it should be noted that most mini-
mum wage earners are students and young part-time 
workers who live in their parents’ home and receive 
support from their parents. Conversely, Statistics 
Canada data for June 2017 shows that the average 
hourly compensation for P.E.I. retail workers was 
$16.85. This was almost 50 per cent higher than the 
current minimum wage.[1] This information is relevant, 
as many retailers use a salary scale to set employee 
wages. When government increases minimum wage, 
upward pressure is exerted on wages throughout the 
salary scale. In the competitive retail sector, increased 
wage costs are difficult to pass on to the consumer.

P.E.I. retailers believe in paying a fair wage, but they 
are trying to manage the effects of a minimum wage 
that has increased almost 13 per cent since June 
2014, and by 57 per cent since 2007. This is far above 

MINIMUM WAGE:  
A RETAILER’S  
PERSPECTIVE
Submitted by Jim Cormier,  
Retail Council of Canada,  
Atlantic Canada Director 

In the past three years, the Prince Edward Island gov-
ernment has increased minimum wage on five sepa-
rate occasions. The current system for setting the 
base wage is unpredictable, expensive and confusing 
— as it does not seem to be based on any objective 
formula. The minimum wage system creates chal-
lenges for P.E.I. retailers. Therefore, the Retail Council 
of Canada (RCC), along with Chambers and other 
business associations, has called for changes to the 
way government sets its minimum wage.

MINIMUM

WAGE
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to 9,000 in 2016.[3] As these jobs are eliminated, the 
province’s population loses opportunities to gain 
valuable work experience, work part time, and work 
flexible hours around family responsibilities.  

Retailers need an objective minimum wage formula 
that is tied to the Consumer Price Index (CPI) for 
the previous year. Such a policy is directly linked 
to the economy; it bases adjustments on objective  
economic criteria; it strips the politics out of this 
important decision; and it provides the element of 
predictability for retailers. This process would allow 
retailers adequate lead time to budget and manage 
annual changes to their labour costs.

Given that the P.E.I. retail sector is an industry of more 
than $2 billon, it is incumbent on the P.E.I. government 
to help the sector manage its costs.

any corresponding increase in the Consumer Price 
Index, which increased by only 0.7 per cent between 
2014-2016, and by just over 16 per cent  between 
2007-2016.[2] For P.E.I. retailers, competition is keep-
ing prices down while taxes, energy and labour costs 
continue to increase.  

Even though the P.E.I. retail sector remains the largest 
private sector employer in the province, this challeng-
ing environment has forced some retailers to elimi-
nate jobs and/or reduce employee hours. Statistics 
Canada shows that employment in the P.E.I. retail 
sector has declined from10,000 employees in 2014 

MEMBER REFLECTIONS: 
“When the minimum wage goes up, my budget for wages does not.  
I recently placed an order for new cash registers. When the third minimum 

wage increase came in 2016, I had to change my order from four staffed registers to four  
“self-check-outs”. The cost of goods continues to go up, as does electricity, propane,  
insurance, interest rates and other costs of business. Wages are our biggest controllable  
cost and therefore we invest in technology to help us be more productive and manage costs.“

– Cam Beach, Franchise Owner, Canadian Tire

[1]  Statistics Canada - CANSIM, Table 281-0029 and 281-0030

[2]  Statistics Canada: http://www.statcan.gc.ca/tables-tableaux/ 
sum-som/l01/cst01/econ150a-eng.htm 

[3]  Statistics Canada data for 2016: http://www.statcan.gc.ca/ 
tables-tableaux/sum-som/l01/cst01/trad17a-eng.htm

CANSIM Table 282-0008

Jim Cormier addresses Chamber members  
at a Retail Round Table in June.
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YOUTH RETENTION: 
BUILDING A WORKFORCE 
FOR THE FUTURE…  
AND TODAY 

Written by Megan Hunt, GCACC 
Communications Committee

With a mass exodus from the Baby-
Boomer generation on the horizon for 

the Canadian workforce, it’s no surprise that employ-
ers with a solid long-term strategy have started hiring 
more Millennials in preparation for this retirement 
crunch. That being said, if you’re only considering hir-
ing from a younger applicant pool because you think 
you “need” to, you’re not getting the whole picture. 
Katharine MacDonald wrote her masters thesis on 
youth outmigration from P.E.I., and Zac Murphy is a 
founding member of Charlottetown Youth Matters, 
a youth retention advisory board for Charlottetown. 

Both MacDonald and Murphy have much to say about 
why you should WANT to hire this generation.

MacDonald is quick to point out that the benefits of 
hiring and retaining youth go beyond the economic 
gains. The defining characteristics of these gen-

erations are exactly 
what makes these 
individuals valu-
able members of the 
workforce. Take, for 
example, the myth 
that Millennials are 
lazy and entitled, and 
consider how these 
stereotypes devel-
oped. The natural 
inclination of this 
generation to seek 
efficiency and take 

P.E.I. now has the highest population growth in the country and there is no doubt that this 

has had a positive impact on our economy. The provincial government has stressed that 

“a deliberate action/results oriented strategy on recruitment, retention, and repatriation is 

essential” to continue to grow our population. While this is necessary, the Chamber adds 

that profitable investment and meaningful employment opportunities must exist, and 

these opportunities will best occur within an expanded private sector. 

Members have indicated that retain-

ing Island youth and new immigrants 

should be a top priority. The Chamber 

welcomes the opportunity to work 

with government at all levels to play a role in supporting the growth of the province’s popu-

lation base. 

Katharine MacDonald wrote  
her masters thesis about  
outmigration of youth from P.E.I. 

POPULATION 
GROWTH
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advantage of technological advances isn’t lazy. “It’s 
all about working smarter, not harder” MacDonald 
notes, “What employer wouldn’t want that?” In addi-
tion, the “intellectual curiosity and willingness to chal-
lenge status quo can be perceived as an affront to an 
employer’s authority — but it actually stems from a 
desire to improve the workplace and help it succeed,” 
says MacDonald. As a generation known for being 
highly invested in employment that aligns with their 
personal values, Millennials aren’t asking questions 
because they feel entitled; they genuinely care about 
the success of any organization they are involved 
with. 

When you combine this passion and drive with tech-
nological know-how, you open the door for out-
side-the-box ideas, and this is where Murphy thinks 
Millennials have the most to offer. In fact, he chal-
lenges the traditional one-way street of employee 
mentor/mentee relationships as being short-sighted. 

He suggests more open-minded organizations move 
to a partnership model. “In this way, both mentor and 
mentee can learn new skills and bring a new way of 
thinking to an organization,” Murphy says. “If a busi-
ness has been struggling with the same issue for a 
while, the fresh perspective of a Millennial combined 
with the experience of the Baby Boomer produces 
creative solutions.” 

Zac Murphy is a founding member of Charlottetown 
Youth Matters.

MEMBER REFLECTIONS: 
“Retaining youth in P.E.I. is very important for many aspects of our business. We train 
youth for future skills needs, we incorporate youth into talent and succession plan-
ning, and we identify and develop leaders early in their careers to enable us to build a 
diverse, sustainable workforce.  

We also see the benefits of engaging with P.E.I. youth to educate and expose them to the career and growth 
opportunities available in their communities. Advocacy for youth retention, and the programs and services 
that enable companies to hire youth and students, are very important. These initiatives help us attract, 
retain and develop our future workforce."

— Ashlee London, HR Associate, Elanco Canada Ltd.
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as an entrepreneur. With a background in property 
development in China, he soon spotted opportunities 
on P.E.I. 

Last year, he founded Flourish Development Group. 
The real estate development firm now has eight staff 
and projects including the $12-million Foxwoods 
subdivision in Stratford and two apartment buildings 
behind the Charlottetown Mall. The company also 
operates the P.E.I. International Business Centre, pro-
viding space and support for other new businesses. 

“His vision is to create a successful model for other 
new immigrants, that if I can stay here successfully to 
live my life, you can also stay here to start your new 
life,” Wang explains. 

How can P.E.I. boost newcomer retention? Chang 
cites the importance of quality education, and acces-

JOBS AND INVESTMENT
BUILD NEWCOMER RETENTION 

Written by Lori Mayne, GCACC Guest Contributor

When Robert Chang first moved to P.E.I., he didn’t 
expect to stay. 

But something convinced the entrepreneur to see his 
future here instead of in bustling Toronto.

“The longer he stayed here, the more opportunities he 
found,” explains assistant Di Wang, who translates for 
Chang during a chat at his office overlooking down-
town Charlottetown. 

Chang started his first Island business, Mason 
Antiques, in 2015. Running the store helped him learn 
local culture and laws — and recognize his potential 
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sible health care and air travel — but meaningful work 
and business opportunities tops his list.

Sonny Gallant, provincial minister of Workforce and 
Advanced Learning, agrees newcomers play an inte-
gral role in a vibrant economy. 

“Employers need skilled employees to grow and 
enhance their business,” he says. “Immigration, and 
retaining some of our workforce that we have here 
and recruiting people back, helps grow our economy.”

Work to retain newcomers spans several govern-
ment departments and a host of other organizations. 
Gallant describes his department’s role as linking 
employers with skilled workers, people with opportu-
nities. 

A key provincial program is WorkPEI, a database 
providing matchmaking between the 700 registered 
employers and potential employees. The federal gov-
ernment’s Atlantic Immigration Pilot also links people 
with opportunities by facilitating immigration of new-

comers with skills required at designated businesses. 
So far, about 100 Island employers have been desig-
nated. 

Chang says government efforts and the trends he 
sees strengthen the business case for developments 
like his Foxswoods subdivision.

“If the population is increasing, then the market for 
property development should be increasing,” Wang 
explains.

From left: David Dunphy, Mayor of Stratford and  
Robert Chang, Founder of Flourish Development Group.

MEMBER REFLECTIONS: 
“International students want a safe and productive place to live, study, 
work, raise a family, and get their Canadian credentials. Our Charlottetown 
community has opened their arms to them from grocery stores to taxi 
companies knowing our international students by their first names.  
Local businesses are employing our international students on a part-time 

basis. We know we are doing a good job of recruiting international students however we do need 
to continue to help them feel like they belong on the Island.”

– Barbara Campbell, Director, International Relations, University of Prince Edward Island
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The quality of K-12 education and the economic well-being of 
the province are closely intertwined. A well-educated population 
increases labour productivity, supports innovation and entrepre-

neurship, and has an overall positive impact on the community. As such, the quality of P.E.I.’s education 
system remains a top priority for Chamber members.

The workplace is changing. A discussion paper from the Institute for the Future (IFTF) predicts that 
roughly 85% of the jobs which today’s learners will be doing in 2030 have not yet been invented. The same 
paper predicts that by 2030, the ability to obtain knowledge will be valued higher than the knowledge that 
people already have. Given this, close attention should be paid to how we educate students for the future. 

The Chamber acknowledges many challenges exist in the modern-day classroom. We believe it is every-
one’s responsibility to ensure Island students have the opportunity to achieve their full potential and are 
well-prepared for life after high-school graduation.  

As a way to spark new ideas on how to accomplish this, the Chamber asked three “change agents,” who 
are known to challenge the education status quo, what opportunities they see for P.E.I.’s K-12 system to 
evolve in a way that improves student achievement.

ARE WE PREPARED FOR THE 
21ST-CENTURY WORKPLACE?
A LOOK AT K-12 EDUCATION 
IN PRINCE EDWARD ISLAND
By Rose FitzPatrick

There has been a lot of talk about the state of P.E.I.’s 
K-12 education system — assessing it, improving it 
and aligning it more closely with innovations, tech-
nologies and current and future job opportunities for 
youth in our province. 

As an organization providing support to almost 1,000 
Island businesses, the Greater Charlottetown Area 
Chamber of Commerce has a keen interest in these 

discussions. Supporting a strong K-12 education 
system is one of the Chamber’s top priorities and a 
necessary strategy to ensure a high-quality work-
force, competitive advantage for Islanders, and overall 
economic growth and prosperity for P.E.I. 

Amber Jadis is a local business owner and education-
al practitioner with Bricks4Kidz, an elementary-level 
program that fosters creativity and critical thinking 

for students. Jadis is a strong 
advocate for improvements in 
our K-12 education system. 

K-12 
EDUCATION

Amber Jadis is a local business 
owner and educational practitioner 
with Bricks4Kidz.
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“The most important asset of any business is its 
people. Business owners and employees need to 
be equipped with the right skills for communication, 
collaboration, critical thinking and creativity, as well 
as the social and emotional coping skills required for 
work and life in general. As an employer, I look for 
these types of people,” says Jadis. “We also want to 
attract talented new residents, and they won’t come if 
our school system isn’t prepared to be excellent.”

Dr. Tess Miller is associate professor of assessment, 
mathematics education, program evaluation and 
quantitative statistics in the Faculty of Education at 
UPEI. Miller sees an opportunity to bring more trans-
parency to the student assessment process. 

“It is important to put standardized testing on the 
table for discussion,” she says. “Two key purposes of 
large-scale assessment include holding the educa-
tion system accountable with the task of educating 
children and ensuring students are prepared to move 
forward. In order for this to happen, the reporting of 
student achievement needs to be transparent.

The absence of transparency has hidden serious 
concerns about the quality of education system and 
student achievement.” 

Dr. Paul W. Bennett is founding director at the 
Schoolhouse Institute and adjunct professor of edu-
cation at Saint Mary’s University in Nova Scotia. He 
says it’s time to address the “preparedness problem.” 

“Doubling down on educational mediocrity is not 
a winning formula for our region or for P.E.I.,” says 
Bennett. He suggests that P.E.I. should be the first 
province to address the “big disconnect,” the widening 
gap between student attainment and actual achieve-
ment. “Raising high school graduation rates boosts 
student attainment levels, but only conceals the wid-
ening student achievement and competency gap.” 

Dr. Paul Bennett is founding 
director at the Schoolhouse 
Institute and adjunct  
professor of education  
at St. Mary’s University.

Dr. Tess Miller is associate 
professor of assessment, 
mathematics education,  
program evaluation and 
quantitative statistics in the 
UPEI Faculty of Education.
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L E A R N  M O R E  A B O U T  Y O U R  C H A M B E R  B E N E F I T S

Receive exclusive discounts on fellow members’ products and services!

• Office supplies • Renovations • Accommodations

• Shipping  • Fitness classes • And more!

Visit www.charlottetownchamber.com to learn more! 

For more information, contact Kay Doherty, Membership Services Manager  
kdoherty@charlottetownchamber.com or (902) 628-2000 ext 229.

2MEMBER MEMBER
D ISCOUNTS

We ship corporate orders
anywhere in North America.

PRESERVECOMPANY.COM

New Glasgow, Prince Edward Island 
902-964-4300   1-800-565-5267

Expanding? Hiring?  
Good news to share?  

Submit your 150 word  
write up and photo to  

kdoherty@charlottetownchamber.com

BUSINESS
Voice of
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CORA LEE DUNBAR APPOINTED  
PRINCE COUNTY REGIONAL  
PROGRAM OFFICER
PEI Connectors is pleased to announce the appointment of Cora Lee Dunbar as Regional Program Officer for Prince County.

Cora Lee has 24 years of professional business experience in accounting, bookkeeping, income tax and business development. She began 
her career in Summerside as manager and shareholder at WJ MacGillivray Enterprises Ltd. She played an integral role in the start-up and 

growth of the business, and purchased this business six years later. In 2000, Cora Lee established ABI Business Services Inc., which she and her team successfully grew 
over a 15-year period. In 2015, she and her team merged with MRSB, where she continued to serve the Summerside area as principal and manager until February 2017. 

Cora Lee graduated from Mount Allison University with a Bachelor of Commerce degree in 1992. She serves on the Board of Directors with Finance PEI, and is on the 
audit committee. She is a member of the Summerside Rotary Club, and is active in its STRIVE Committee. She participates in 100 Women Who Care, and co-manages the 
Bantam A girls’ hockey team in Summerside.

As Regional Program Officer, Cora Lee provides advisory services to immigrant entrepreneurs launching, purchasing or investing in businesses in Prince County, and 
presents local opportunities to clients throughout the province. She is based at the Greater Summerside Chamber of Commerce.

UPDATE

T H A N K  Y O U  T O  O U R  2 0 1 7 - 1 8  S P O N S O R S

Cox & Palmer

Bronze LevelSilver LevelFUNDING PARTNERS

Visit www.peiconnectors.ca to learn more about PEI Connectors. peiconnectors@PEIConnectors

EXPLORING OPPORTUNITIES  
ISLAND-WIDE
This fall, PEI Connectors clients participated in four business development bus 
tours to learn about purchase and investment opportunities in rural PEI. In total, 
clients visited 36 businesses that were for sale or seeking investment throughout 
the province. In addition to meeting business owners and touring their premises, 
clients met community and business leaders at networking lunches that took place 
in Souris, Montague and Bloomfield, and learned about business support services 
and programs in these regions.

THE ART OF NETWORKING
PEI Connectors clients learned valuable networking strategies recently, by par-
ticipating in The Art of Networking, facilitated by Paul Kearley, Business Coach & 
Managing Partner for Dale Carnegie Business Group.



WEDNESDAY, NOVEMBER 15, 2017
RECEPTION - 6:00 P.M. 

DINNER & AWARDS - 7:00 P.M. 

DELTA PRINCE EDWARD HOTEL

N O T - F O R - P R O F I T  E X C E L L E N C E  A W A R D
Sponsored by Results Marketing & Advertising, recognizes the accomplishments of organizations in the not-for-profit 

sector which contribute to the economic, social and /or cultural well-being of the Greater Charlottetown area.

E X P O R T  E X C E L L E N C E  A W A R D
Championed by Trade Team PEI, recognizes a business demonstrating growth  
in sales of their product and /or service to markets outside of the province.

BELL ALIANT  
CENTRE

ISLAND WATER  
TECHNOLOGIES

PEI ASSOCIATION FOR  
NEWCOMERS TO CANADA

PEI BREWING  
COMPANY

QUEEN ELIZABETH HOSPITAL 
FOUNDATION

SEKISUI DIAGNOSTICS  
PEI LTD.

The President’s Excellence  
Awards celebrate  

excellence, innovation and  
entrepreneurship within  

the Chamber membership.

TITLE SPONSOR

R E T A I L  E X C E L L E N C E  A W A R D
Sponsored by BDO and Cox & Palmer, recognizes a business that has shown a strong commitment to outstanding 

service, customer loyalty and community involvement and has demonstrated innovation within its sector.

PEI PHOTO LAB RECEIVER COFFEE UPSTREET BREWERY



E M E R G I N G  B U S I N E S S  E X C E L L E N C E  A W A R D
Sponsored by the City of Charlottetown, is given to a business that has been operating up to five years 

and has demonstrated remarkable growth, innovation and industry leadership.

CANADA’S ISLAND  
GARDEN NUTRACELLE THE MONTESSORI SCHOOL  

OF CHARLOTTETOWN

E X C E L L E N C E  I N  B U S I N E S S  A W A R D
Sponsored by Scotiabank, is given to a business that has been operating for 10 years  

or more and has demonstrated excellence in all areas of business operations.

CENTURY 21 COLONIAL REALTY FAIR ISLE FORD GAHAN HOUSE PUB

W O R K P L A C E  E X C E L L E N C E  A W A R D
Sponsored by RBC, recognizes an organization that, through its innovative human resources practices, 

provides employees with a positive, healthy and productive workplace.

BROWN’S VOLKSWAGEN GRANT THORNTON SYLVAN LEARNING CENTRE 
CHARLOTTETOWN

E N T R E P R E N E U R 
O F  T H E  Y E A R

Sponsored by  
Provincial Credit Union 

JAMIE HILL

V O L U N T E E R 
O F  T H E  Y E A R

Sponsored by  
Maritime Electric 

PETER MULLINS

Not-for-profit Excellence 
Award Sponsor

Export Excellence 
Award Champion

Workplace Excellence 
Award Sponsor

Retail Excellence Award Co-Sponsors Volunteer Excellence Award Sponsor

Emerging Business 
Award Sponsor

Entrepreneur of the Year Award Sponsor Excellence in Business Award Sponsor

Print Sponsor Radio Media Sponsors

Silver Sponsor

Newspaper Media Sponsor

Venue & Reception Sponsor
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JEFF MACKENZIE ANNOUNCED 
AS NEW SHAREHOLDER AT 
CONFEDERATION M&A
Wayne Carew and Trisha Mossey, on behalf of the ownership 

team of Confederation M&A, are pleased 
to announce Jeff MacKenzie, MBA, has 
recently become a shareholder in the 
company.  

“Jeff’s business experience and profes-
sionalism have been instrumental to our 
growth throughout Atlantic Canada. We 
are proud to welcome Jeff as an owner,” 
says Carew.

BIOVECTRA CELEBRATES OPENING 
OF FLAGSHIP WAREHOUSE &  
PROCESS DEVELOPMENT SUITES 
BioVectra Inc. recently announced the opening of a new flagship 
warehouse and process development suites in Charlottetown.

“The recent and future investments demonstrate our ability to 
remain competitive and to be at the global forefront of innova-
tion and success, right here in Atlantic Canada,” said BioVectra 
president Oliver Technow. “Our new state-of-the-art warehouse 
meets our business needs of today and the future, exemplifying 
our dedication to grow further.”

BioVectra’s grand opening coincided with Global Biotech Week, 
a Canadian initiative that originated in 2003 to raise awareness 
of the industry and its global potential.

DAVID MACKENZIE NAMED 
SALTWIRE REGIONAL PRESIDENT

Mark Lever, President and CEO of SaltWire 
Network recently announced the appoint-
ment of former CEO of Tourism PEI, David 
MacKenzie, as the new Regional President, 
PEI, representing both The Guardian and the 
Journal Pioneer.

A lifelong Islander, MacKenzie has held many prominent Island 
positions. In addition to his work with Tourism PEI, he is the 
former Deputy Minister of Tourism and Culture, the past CEO of 
Confederation Centre of the Arts and between 1995 and 2001 
was the Executive Director of Capital Commission of PEI.

MacKenzie’s long track record of being a champion for the Island 
will continue as he assumes the role of Regional President rep-
resenting two more Island institutions: The Guardian and the 
Journal Pioneer.

MacKenzie began his new role November 1, 2017.

COWS CREAMERY WINS BIG  
AT AMERICAN CHEESE SOCIETY 
COMPETITION
Cows Creamery was recognized as a producer of top-quality 
cheeses at the American Cheese Society Competition in Denver, 
Colo. 

This competition is held annually in different 
cities across the United States, with entries 
coming in from across North America.

Cows Creamery celebrated a first-place ribbon for both the 
Extra Old and the Appletree Smoked cheddars, and a second-
place ribbon for the Avonlea Clothbound Cheddar.

Cows Creamery produces three types of cheddar and three 
types of butter on Prince Edward Island, and its products are 
distributed across Canada and in the United States.

SOMRU BIOSCIENCE-RADIANT 
PHARMACEUTICALS JOINT VEN-
TURE DRIVES P.E.I. EXPORT SALES
P.E.I.’s Somru BioScience has teamed up with Radiant 
Pharmaceuticals, a Bangladeshi pharmaceutical powerhouse, 
in a joint venture that will greatly improve the tools available in 
Bangladesh for early diagnosis of diseases like diabetes and 
cancer.

MEMBER NEWS
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The joint venture is expected to create $50 million in export sales 
over the next five years and add 100 new employees to Somru’s 
P.E.I. operation. The announcement was made in Charlottetown 
in August by Mohammed Moin, vice-president of Somru, and 
Abu Shahriar Zahedee, executive director of Radiant.

QEH FOUNDATION WELCOMES 
TWO NEW BOARD MEMBERS

The QEH Foundation is pleased to welcome 
Lannia Pan MacAleer and Peter McCrady to 
the board of directors.

MacAleer is the managing director of Bomen 
Foods, a Canadian food export company. 
She resides in Charlottetown with her hus-
band, Darren MacAleer, and their daughter, 
Julia Pan MacAleer. 

Following a 25-year career with the provin-
cial government, McCrady has been active 
with a number of volunteer non-profit orga-
nizations including the Parkdale Sherwood 
Lions Club.

MIKE CASSIDY & ADAM DOIRON 
NAMED ERNST YOUNG 2017 
ENTREPRENEUR OF THE YEAR
Entrepreneurs Mike Cassidy and Adam Doiron have won the 
Ernst Young Atlantic Business to Business 2017 Entrepreneur 
of the Year Award thanks to their management and strategic 
direction of the Coach Atlantic Transportation Group, a well-
recognized regional bus transportation provider.

The Ernst Young Entrepreneurship Awards Program recog-
nizes entrepreneurs for their financial performance, vision, 
leadership, personal integrity, and entrepreneurial spirit. The 
EY Entrepreneur of The Year is the world’s most prestigious 
business awards program for entrepreneurs recognizing them 
through regional, national and global awards programs in more 
than 145 cities in more than 60 countries.

When you listen to Cassidy and Doiron you can feel their pas-
sion and commitment to the bus industry. One can rest assured 
the brands of Coach Atlantic, Maritime Bus, Prince Edward 
Tours and T3 Transit will be part of our Region’s landscape for 
many years to come.

MEMBER NEWS
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Title Sponsor

Co-Chairs: Colin Younker & Vanessa Smith 
For more information or to volunteer, contact us at chamber@charlottetownchamber.com, 

call (902) 628-2000 or visit www.charlottetownchamber.com

G R E A T E R  C H A R L O T T E T O W N  A R E A  C H A M B E R  O F  C O M M E R C E

BizUnder40 is a networking program  
for young business professionals  
and entrepreneurs that provides  
opportunities for this group to  

connect and build their network.

Thanks to everyone who attended  East Coast Lifestyle CEO, 
Alex MacLean’s presentation at Biz 2 Biz Expo, 
Behind the Brand – presented by BizUnder40

www.peihrtoolkit.ca
@peihrtoolkit

FREE ONLINE HR RESOURCE DESIGNED  
TO ASSIST SMALL BUSINESSES

You’ll find information on:
Recruiting and retaining employees

Employers’ rights and obligations

Minimum wage, statutory holidays, standard work week

Employee benefit and compensation plans

Creating great workplaces

Funding support for HR needs

The PEI 
HRToolkit
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JUNIOR ACHIEVEMENT NEWS

JA Prince Edward Island would like to extend 
a huge thank you to all of the companies, 
organizations and individuals who were gener-
ous enough to contribute their valuable time, 
expertise and enthusiasm to the Island students 
who participated in JA programs in 2016-2017. 
Without their help, we would not have been able 
to deliver 240 programs to more than 5,493 
students across P.E.I.  

Each year, JA PEI recognizes the efforts put forth by our volunteers by 
selecting the volunteer that has gone above and beyond to make a signifi-
cant contribution to our organization and the future of young people. For 
the 2016-2017 school year, we are thrilled to announce that the recipient 
is Lynda Warkentin.

Warkentin was born and raised in Souris. She later moved to Charlottetown, 
where she attended the University of Prince Edward Island and graduated 
in 2009 with a bachelor of arts degree with a major in economics. Since 

2008, she has been working with Invesco, and is currently in the position of 
a dealer services representative. Invesco encourages community involve-
ment from their associates, and they have been actively involved with JA 
PEI since 2009-10. Warkentin was one of the first Invesco associates to 
volunteer with our organization and has continued to be an active volunteer 
ever since. With her passion and enthusiasm for our programs, Invesco has 
remained one of JA PEI’s largest contributors of volunteers.      

Congratulations, Lynda! Your dedication and enthusiasm are sincerely 
appreciated by JA PEI and our Island youth!

LET THEIR SUCCESS BE YOUR INSPIRATION!
For more information on how to become a volunteer with JA, 

please contact Sheri MacInnis, business and volunteer  
development manager, at (902) 892-6066 or by email at  

smacinnis@japei.org, or visit www.jacanada.org/PEI

JA PEI ANNOUNCES VOLUNTEER OF THE YEAR 2016-2017
LYNDA WARKENTIN

Control your cashflow with a flat monthly rate and turnkey your IT.
Learn more at brunnet.com/Complete

Managed Services
Includes help desk, 

device management, 
cloud backup and 

technical consulting.

Microsoft 365 Business
O�ce 365 and tailored 

security and management 
features from Windows 10 
and Enterprise Mobility + 

Security.

Device-as-a-Service
The latest devices, 

accessories and 
lifecycle 

management.

Introducing BrunNet Complete, the comprehensive 
IT solution that grows with your business. 

BrunNet Complete
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“Holland College ensures that 
students have the skills they need 

for employment.                                         
We know this first hand - 

collectively we are the parents of  
7 Holland College graduates.” 
 Shaun MacIsaac, Kevin Murphy, and Derek Key 

 Holland College Foundation Board Members 
                                                              

Holland College benefits ALL 
Islanders … make a gift to 

YOUR Holland College today! 

Student financial aid, teaching and learning resources, campus revitalization … every gift is meaningful.                                                                                        
Visit hollandcollege.com or call 902.566.9590 to learn more! 

BENEFIT CHECK

Submit your Health and 
Dental claims on the 

Chambers Plan my-benefits® App using a 
smartphone or tablet. Submitting claims 
electronically is a convenient way to have 
claims processed quickly and easily so you 
get your money back faster! Simply search 
‘my benefits’ in either Google Play or the 
Apple Store and download the free app.

Getting married or having 
a baby are life-changing 

events. Protect your new family member 
by updating your Chambers Plan informa-
tion as soon as you can. Employees have 
a 60-day window to add a new spouse or 
dependent. After that they will need to be 
approved for coverage by the insurance 
company.

To learn more about the Chamber’s group insurance  
plan benefits, please contact:

Shayne Connolly, Connolly Group
Phone: (902) 892-5433    Fax: (902) 894-3863
Email: Shayne@connollygroup.ca
Website: www.chamberplan.ca

Brought to you exclusively by  
your Chambers of Commerce  
Group Insurance Plan® advisor.

G R O U P  I N S U R A N C E  Q U I C K  T I P S 
F O R  E M P L O Y E R S  A N D  E M P L O Y E E S

TIP #1 TIP #2



WE’VE 
BEEN IN 
THE

“Really, you can 
have it printed 

and delivered by 
Tuesday?”

BUSINESS 
FOR 32 YEARS

“Seriously, 
you can cover 

my entire store 
wall using that 

design?”

“Are you sure 
about the price... 
we thought 5,000 
would cost a lot 

more than that?”

PRINTING | SIGNS | DIGITAL | MAILING
...miracles at no extra charge!

91 Euston Street, Charlottetown, PE  C1A 1W3  |  902 892 0156   info@kkpei.ca   www.kkpei.ca



902.629.2375        getus@resultsinc.ca        www.resultsinc.ca 

Advertising • Branding • Broadcast Media Development • Campaign Development • Copywriting • Corporate Communications

Digital Media Production • Graphic Design • Illustration • Marketing Planning & Research • Media Planning & Buying • Public Relations

Social Media & Digital Marketing • Web & Interactive Media Development • Strategic Planning

Full service marketing, advertising, and communications agency.

For Solutions 
That Fit...


