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Think one step ahead. Think paving the way. That’s what we do at Stewart McKelvey,
and it’s what we do for our clients. By bringing innovation to the practice of law and
dedicating ourselves to continuous improvement, we ensure results today and guide
clients through the challenges of tomorrow. Together, we’re one step ahead, and
always thinking forward. stewartmckelvey.com
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PRESIDENT’S AND CEO’S MESSAGE
Welcome Summer 2019 – we’ve been waiting for you! Let’s face it, it’s been a long winter and a short
spring and although we know our business community doesn’t have a “down time” we hope you’re finding some time to connect with family, friends and perhaps our Island beaches!
At the Chamber, we know the power of connections. Business owners use networking to form relationships with others, relationships that help to expand their business' ability to find new customers, partner
and grow. A key element to effective networking is to make yourself known. Through the Chamber’s many
networking events, we help create environments for those powerful connections to happen.
More and more, we were hearing from our members about their need to connect with new graduates and
new Islanders who could help them grow their workforce and thus their businesses. From this feedback,
the PEI Network Program was launched in 2018. Over the past year, the program has supported more
than 80 Connectees (new graduates and new Islanders) who were looking to build their career network
and their future in PEI by connecting with business and community leaders. The program has expanded
for 2019 and the Chamber is excited to further support our members and the future workforce. As you’ll
read in this issue, these connections are helping businesses find the top talent they need in a very competitive labour market while supporting youth and newcomer retention.
The Chamber has also been leading the development of another important connection through the PEI
Partnership for Growth. The PEI Partnership for Growth is an alliance of 21 business organizations and
industry associations who have called on government to work with the private sector and other stakeholders in the development of an economic action plan for the province. Following the April 2019 provincial
election, Premier Dennis King appointed MLA and Government House Leader, Sidney MacEwen to lead
the commission for the PEI Partnership for Growth. The Partnership were thrilled to receive support from
all sitting parties in the legislative assembly, and it will be our connections whether they be geographic,
sector or community that will see the development of an action plan for sustainable economic growth.
There is no shortage of ways to connect with fellow Chamber members, other businesses, customers,
future employees, industry partners and new friends! For more information on networking events or to
volunteer with one of our networking programs, contact us at chamber@charlottetownchamber.com we’d love to hear from you!

Dawn Binns
Board President 2019-20
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WELCOME NEW BOARD MEMBERS

KKP CHARLOTTETOWN

Ben Parsons

ROYAL BANK OF CANADA

Li Yuan Ma

Shawn McLernan

Ben is one of the new owners and General
Manager of KKP Charlottetown having
purchased the business with his business
partner, Ben Howard, from Shawn and
Troy MacKenzie in November 2018.

Li Yuan Ma is a Commercial Account
Manager with RBC’s Commercial Financial
Services team. She has an EMBA from
the University of Prince Edward Island
and a Bachelor of Commerce (Finance
and Accounting) from McGill University /
Concordia University.

Shawn McLernan is the current CEO/CFO
of MacDonald Automotive Group, which
consists of Fair Isle Ford (Charlottetown
and Montague), D. Alex MacDonald
(Summerside) and Summerside Hyundai.
Shawn is also a partner in Kreative Acres
Corp. and Kreative Rentals Corp., a fullservice construction company and real
estate investment company. Shawn and
his business partner Chris Linzel-Waddell
have been involved in over 70 projects
over the past five years and will have
grown their real estate portfolio to 64
apartment units and 17,000 square feet
of commercial space with the vision to
keep growing.

Ben has worked in management and
finance for several private companies on
Prince Edward Island, including Cogsdale
Corporation, D.P. Murphy Inc., Maritime
Electric Company Ltd, and The Mount
Continuing Care Community.
Ben graduated from the University of
Prince Edward Island in 2007 with a
Bachelor of Arts, Economics, degree. Ben
also received his Master of Business
Administration from St. Mary’s University
in 2013 and holds a CPA, CMA, designation with Chartered Professional
Accountants of Prince Edward Island.
Ben and his wife Amy live in Charlottetown
with their two children and dog. Amy
is the owner/operator of Amy Parsons
Photography in Charlottetown.

Since she moved to Canada 13 years
ago, Li Yuan has been a volunteer for
associations and organizations such as
the Prince Edward Island Association for
Newcomers to Canada (PEIANC), 4-H,
QEH Telethon, PEI Old Home Week, and
many others.
In 2015, Li Yuan was awarded the
“Diversity Award” from RBC. In 2016, she
received the “RBC Global Citizen Award”
and represented Atlantic Canada over
10 days in Kenya, conducting international volunteer work. In 2017, she was
nominated as one of Canada’s Top 25
Immigrants and interviewed by Canadian
Immigrant magazine. The same year, she
was awarded “Canada’s Volunteer Award”
in the Community Leader category, and
became the first person from PEI who
received this award.

Thank you to outgoing Board Members,
Rory Francis and Darcy MacNeill for their
years of service.

@CHTOWNCHAMBER

C H AR LOT T ETOW N C H A M B E R

FAIR ISLE FORD

Shawn is a graduate of UPEI with a
Bachelor of Business and obtained his
CPA designation and CF designation
through the Atlantic School of Chartered
Accountancy.
Over the course of his professional career
he has worked in a public accounting firm
for over 10 years specializing in business
valuation, corporate finance and M&A
transactions. Shawn has a passion for
business and has settled into the private
sector and more recently into the automotive industry, construction industry
and real estate industry.
Shawn and his wife Angela reside in
Charlottetown with their two children,
Keisha and Kaiden.

C H AR LOT T ETOW N C H A M B E R

5

2019

EVENTListing
Complimentary to members / $10 for non-members
Register at www.charlottetownchamber.com

AUGUST
BUSINESS DURING HOURS
SOCIAL
Thursday August 15, 2019
12:00 PM – 1:30 PM
Host & Location:
Salt & Sol Restaurant & Lounge

AUGUST
LUNCH & LEARN

SEPTEMBER
LUNCH & LEARN

Become a High Performing Board:
An Introduction
Thursday August 22, 2019
12:00 PM – 1:00 PM
Location: GCACC Boardroom
Presented by: Maria Sanderson,
JD, MRSB Consulting

Social Media for Small Business
Thursday September 12, 2019
12:00 PM - 1:00 PM
Location: GCACC Boardroom
Presented by: Heather MacAulay,
Chief Movement Officer, Volume18

PRESIDENT’S EXCELLENCE
AWARDS

SMALL
BUSINESS WEEK
A full week of programming.
More details to come!
October 21 – 25, 2019

Thursday, November 21, 2019
6:00 PM – 9:30 PM
Location: Delta Hotels
by Marriott Prince Edward
Individual Ticket: $165 +HST
Table of 8: $1,300 + HST

President's
Holiday
Reception
PRESIDENT’S
HOLIDAY RECEPTION
Wednesday, December 4, 2019
5:00 PM – 7:00 PM
Location: Memorial Hall,
Confederation Centre of the Arts

Sponsored by
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SAVE TIME WITH MEMBERSHIP
AUTOMATIC RENEWAL

Step

> Company Information
> Billing
> Payment Profiles
> Add a New Payment Profile

02

Step

Click on

03

Enter credit card information*

Step

01

Log into the Member Information Center
charlottetownchamber.com/membership/member-login

04

Check box to notify the Chamber

Step

Step

SIGN UP FOR AUTOMATIC RENEWAL BY NOVEMBER 1ST
& ENTER TO WIN A TABLE AT THE 2019 PRESIDENT’S
EXCELLENCE AWARDS ($1,300 VALUE)

05

Click “Add Profile”

For member login inquires or assistance email
chamber@charlottetownchamber.com
or call (902) 628-2000 ext 221
* All transactions are secured with SSL protocol which encrypts the information so that the card details and all other
sensitive data is protected. The SSL is symbolised by a padlock icon in the URL bar, and the web address begins with https

@CHTOWNCHAMBER
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CHAMBER NEWS
PEI HR TOOLKIT PLATFORM
RELAUNCHES TO SUPPORT SMALL
AND MEDIUM BUSINESSES

GOVERNMENTS ACT ON GCACC CALL
FOR REVITALIZED CAPITAL REGION
ECONOMIC DEVELOPMENT ENTITY

The Greater Charlottetown Area Chamber of Commerce has relaunched
the PEI HR Toolkit, an online resource designed to support small and
medium sized businesses with their human resources needs. The new
website includes mobile-friendly functions, new search and navigation
features and new human resources topics and trends.

With news of the potential wind-down of the Charlottetown Area
Development Corporation (CADC) the Greater Charlottetown Area
Chamber of Commerce called for the new provincial government to
work with local municipalities and the business community to establish a new economic development entity in the capital region within the
first six months of taking office.

“PEI’s business community recognizes the challenges of recruiting and
retaining employees, yet many small and medium businesses employers often do not have access to in-house human resources management,” said Greater Charlottetown Area Chamber of Commerce CEO,
Penny Walsh-McGuire. “While the HR Toolkit does not replace the
important services provided by a human resource professional, it will
provide businesses with foundational information to address a broad
spectrum of human resource management topics. The new content
and design of the website relaunch reflect some of the new human
resources trends and provides a more user-friendly experience for
employers navigating the site.”
With the PEI HR Toolkit, employers have access to ideas and tips,
practical guides, checklists, downloadable and customizable templates, and links to other relevant resources that will help find, keep and
develop valued employees. HR topics include employment standards,
human rights, occupational health and safety, compensation and
benefits, diversity and inclusion, learning and development, and finding
employees.
The HR Toolkit relaunch was made possible through $55,000 in funding from Skills PEI and in partnership with the Canada-PEI Labour
Market Development Agreement. Employers can access the updated
PEI HR Toolkit resources for free by visiting www.peihrtoolkit.ca. If you
have feedback or wish to submit ideas, to the PEI HR Toolkit please
email them to contact@peihrtoolkit.ca

Since then, PEI Premier Dennis King met with the mayors of
Charlottetown, Stratford and Cornwall to talk about what a new development corporation for the capital region might look like. From this
meeting a task force will be created to come up with a plan on how to
move forward, a decision welcomed by the Chamber.
“For the past 45 years, CADC has created private sector investment opportunities and expanded commercial development in the
Charlottetown area,” said Chamber CEO, Penny Walsh-McGuire. “The
decision to proceed with a task force to outline the vision for this
new entity is an encouraging first step. It’s our expectation that the
Chamber will be appointed to the new task force to ensure the business voice is present in future planning.”
The Chamber recommends the new economic development entity:
• be governed by an independent board of directors
with support from three municipalities and the provincial
government;
• have a mandate to be a catalyst and facilitator
for development initiatives including public-private
partnerships;
• lead projects in the geographic area of Stratford, Charlottetown
and Cornwall;
• be a new, rejuvenated entity, with the autonomy to make decisions
that are in the best interest of our region.
Since 1974, CADC has been a catalyst, developer, and property manager for economic and social initiatives including the Prince Edward
Island Convention Centre, Confederation Landing Park, Prince Edward
Island BioCommons Business Accelerator Centre, and various other
commercial and residential properties.

THE HONOURABLE PERRIN BEATTY
DELIVERED KEYNOTE AT CHAMBER
PRESIDENT’S ANNUAL LUNCHEON

(L to R) Human resources consultant, Detry Carragher of Carvo Group
and Greater Charlottetown Area Chamber of Commerce CEO, Penny
Walsh-McGuire joined by Minister of Education and Lifelong Learning,
Brad Trivers.
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The Honourable Perrin Beatty, PC, OC, President and Chief Executive
Officer of the Canadian Chamber of Commerce, was the keynote
speaker at the Greater Charlottetown Area Chamber of Commerce
2019 President’s Annual Luncheon. The luncheon, sponsored by
Richardson GMP, took place on Tuesday, May 14 at the Delta Prince
Edward.
Beatty’s keynote, Connecting the Dots Between Today’s Business
Challenges and the Upcoming Federal Election focused on how

SUMMER 2019
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CHAMBER NEWS
Canada’s current business environment adds unnecessary costs to
our businesses; workforce development challenges across the country; and competitiveness for Canadian business.
As Canada’s largest and most representative national business association, including 450 chambers of commerce representing more than
200,000 members, Beatty is a well know voice for Canadian business.
Before joining the Canadian Chamber in 2007, he held the CEO role
at Canadian Manufacturers & Exporters (CME). From 1995-1999,
he served as President and Chief Executive Officer of the Canadian
Broadcasting Corporation (CBC).

WELCOME NINDIYA!
The Chamber is pleased to welcome Nindiya
Sharma, MBA to the team. Nindiya joins as
the Marketing and Program Officer for the PEI
Network program.
Nindiya is an experienced and enthusiastic
marketing professional with more than seventeen years experience working in the arts,
culture and non-profit sector. She specializes
in digital marketing, strategic marketing plans,
media buying, internal and external communications, media relations
and market research.
Before joining PEI Network, Nindiya was working as Marketing Manager
at Confederation Centre of the Arts. Through her work, education and
volunteer experiences, Nindiya has led various marketing projects and
have developed strong competency in web design, social media campaigns and brand management.

GCACC President Dawn Binns hosts Q&A with Honourable Perrin Beatty,
President and CEO of the Canadian Chamber of Commerce.
Beatty was first elected to the House of Commons as a Progressive
Conservative in 1972. During his 21 years in Parliament, he served as
Minister in seven different portfolios including Treasury Board, National
Revenue, Solicitor General, Defence and National Health and Welfare.
He is currently a member of the board of directors of Mitsui Canada
and in 2018, was made an Officer of the Order of Canada for his lifetime
of public service and for devotion to the development of our nation as
a community leader and corporate visionary.

WELCOME ELIZABETH!

She holds a Master’s Degree in Business Administration from NIILM
University, New Delhi, India. She arrived in Canada in 2002 and is proud
to call PEI her home. Nindiya has established an extensive professional
network and is an active community member. She has volunteered
with the United Way of PEI and PEI Association for Newcomers to
Canada.

210,068
SETS OF EYES.

The Chamber is delighted to welcome
Elizabeth Iwunwa who will serve as Program
Coordinator of the PEI Network program.
Elizabeth moved from Lagos, Nigeria in July
2014 to study at UPEI. In her time at UPEI, she
worked as a tutor at the Writing Centre, served
as an intern at the UPEI Chaplaincy Centre, and
served as Editor-In-Chief and board member
of The Cadre, UPEI’s student-run online newspaper. She was also a member of the African Student’s Association
and the UPEI chapter of the Canadian Catholic Students’ Association
(CCSA).
Elizabeth graduated with distinction from the psychology program
in the Faculty of Arts at UPEI. In the Fall of 2018, she began UPEI’s
MBA in Global Leadership program. She is highly skilled at navigating
culturally-diverse environments with clarity and diplomacy. Elizabeth
has written several articles, was featured in the seventh edition of the
UPEI Arts Review, and runs her own lifestyle blog.

@CHTOWNCHAMBER

WEEKLY REACH,
COMBINED PRINT AND DIGITAL.
Vividata Q3, 2017

A GREAT MESSAGE DESERVES
AN AUDIENCE.
The Guardian reaches more people than ever before, making sure your
message is seen by more of the right people. To advertise with The Guardian

C H AR LOT T ETOW N C H A M B E R

call 902-629-6000 or email sales@theguardian.pe.ca.

Conversations matter. Stay Involved.

C H AR LOT T ETOW N C H A M B E R
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WELCOME NEW MEMBERS!

THE UPS STORE CHARLOTTETOWN
Contact: Sujata Saha
Telephone: (902) 620-4885
E-mail: store527@theupsstore.ca
Website: www.theupsstore.ca/527

We’re Canada’s largest chain of print and business
service centres. The UPS Store offers the convenience of a one-stop shop for business services
such as digital printing, worldwide courier services,
packaging supplies, mailbox rentals, fax services,
document finishing and more. Visit www.theupsstore.ca/527 for more details.

THE DORCHESTER GROUP

MAXGAN MARKET

ACTUAL NUTRITION

Maxgan Market is a premium Asian grocery store
serving Hawaiian style breakfast and plate lunches.
We supply food for catering, group purchase of premium dry seafood. We also have an import & export
business through our online/e-commerce platform
to ship Canadian food products to Hong Kong. Visit
us on Facebook for more information.

At Actual Nutrition, we take a holistic approach to
nutrition. We educate and support our clients on
how to use real food to sustain a healthy lifestyle.
We help our clients set health goals and create a
nutrition plan that helps them achieve those goals.
We also provide one on one support every step of the
way. We also offer services such as lunch and learns,
corporate wellness programs and more!

Contact: Steve Collette
Telephone: 902-370-7575
Email: info@actualnutrition.ca
Website: www.actualnutrition.ca

Contact: Dickson Chan
Telephone: (902) 978-0196
E-mail: maxganmarket@gmail.com
Website: www.facebook.com/MaxganMarket-233712660897799

PEI PRESSURE WASHING

Contact: Christopher Gillis
Telephone: (902) 218-0402
E-mail: christopher@thedorchestergroup.ca
Website: www.thedorchestergroup.ca

The Dorchester Group is a boutique human resources
and management consulting firm. We are a diverse
network of consultants who offer our clients a
competitive advantage through our years of experience and business acumen. Sophisticated, inclusive
and progressive, we provide a suite of services to
ensure HR strategies and HR departments are properly aligned to meet the ever-changing demands
of today’s world. Some of our services are project
management, HR planning and employee relations.

CANADIAN HOME BUILDERS’
ASSOCIATION – PRINCE EDWARD ISLAND

Contact: Spencer Gallant
Telephone: (902) 439-2326
E-mail: spengallant@peipw.com
Website: www.peipw.com

PEI Pressure Washing is a residential and commercial pressure washing company servicing the Island
from East to West. We make sure to complete every
job according to our three core values: sustainability,
speed, and satisfaction. We offer pressure washing,
soft washing and graffiti removal services. Visit us
online for a free quote!

Contact: Allan Manley
Telephone: (902) 367-6125
E-mail: allan@chba-pei.ca
Website: www.chba-pei.ca

The Canadian Home Builders’ Association – PEI is
an industry association whose members include
new home builders, renovators, developers, trades,
manufacturers, suppliers, lenders, government representatives and other industry related professionals. The association is the voice of the industry
advocating on behalf of members and consumers.
The CHBA-PEI offers support and services to members through fostering learning, encouraging excellence, and is committed to providing affordability
and choice in housing for all Islanders.

PCSL PERSONALIZED CUSTOMIZATION
SERVICES LTD.

ECHO TECH

Contact: Qi Xue
Telephone: (902) 316-0715
E-mail: tao.chen19730101@gmail.com

Contact: Jingzhe Du
Telephone: (902) 916-7708
E-mail: djz13910259947@outlook.com
Website: www.echotechpei.com

We are a high-tech start-up company located in
PEI, with a professional technical team and rich
experience in software development, IT operation
and maintenance. We provide services including
website and artistic design, software development,
IT consulting, IT equipment advice and procurement.
According to customers' needs, we build professional websites for customers, logo design, mobile
app development, system software development
and provide daily IT operations and maintenance
services.

PCSL specializes in top quality home furnishings.
Customers can choose from our experience center
in Charlottetown from the latest premium brands
in furniture. We import our own furniture, provide
custom made designs and offer various products.
Keeping it small, to give you a personalized shopping experience like no other. PCSL is people drawn
together by their love of furnishings and an ambition
to provide quality products for reasonable prices.

SUGAR SKULL CANTINA

Contact: Brett Hogan
Telephone: (902) 370-2149
Email: sugarskullpei@gmail.com
Website: www.sugarskullcantina.ca

Tacos, tequila and patios! Sugar Skull Cantina serves
original tacos, margaritas, local seafood and Island
beer to highlight our fresh seaside menu. Stop by our
sun drenched, vibrant Cantina patio in the downtown
core – it’s the perfect place to relax and recharge!
We’re having fun making people happy.

New Members' Program Media Partners
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WELCOME NEW MEMBERS!

IN GOOD TASTE

RIDE SOLAR (ISLAND SOLAR TRANSIT
SYSTEM INC.)

Contact: Hunter Zhang
Telephone: (902) 393-3107
Email: ingoodtaste2017@gmail.com

Contact: Steve Arnold
Telephone: (902) 213-8383
Email: steve@ridesolar.com
Website: www.ridesolar.com

In Good Taste is a locally owned company. We
promote local businesses and producers by carrying
their products in our store. We currently carry goods
from over 80 PEI producers with items ranging from
food to pottery. Our gift shop is located on the E
Deck of the Confederation Ferry. Here you can find
products with unique PEI features. Visit us on your
next adventure on the PEI Ferry.

Canada’s first SOLAR-electric transit system of tour
boats and pedal busses in an integrated network for
the purpose of commute, sight-seeing and fun. Ride
Solar provides a unique opportunity to see PEI from
a different perspective in a way which has never
been available to the public before. Ride Solar is
clean, green, quiet and fun – just like PEI!

MEADOW CHIROPRACTIC CLINIC

DOSECANN CANNABIS SOLUTIONS
Contact: Sydney Riggs
Telephone: (902) 370-0420
Email: sydney.riggs@dosecann.com
Website: www.dosecann.com

Dosecann Cannabis Solutions is a state-of-the-art
facility comprised of extraction, manufacturing and
research. With a strong background in pharmaceuticals, safety and quality drives all our decisions.
We focus on developing innovative medical and
recreational products and hold of a Processing
License and Analytical Testing License pursuant to
the Cannabis Act. Dosecann hosts 42,000 square
feet of space dedicated to extraction, quality testing,
research and development, product formulation and
manufacturing.

SALT & SOL RESTAURANT AND LOUNGE

Contact: Dr. Esther Fortin
Telephone: (902) 330-5109
Email: info@meadowchiropractic.com
Website: www.facebook.com/meadowchiropractic

Contact: Jenna Shinn
Telephone: (902) 626-6295
Email: saltandsolpei@gmail.com
Website: www.saltandsolpei.ca

We believe that Islanders of all ages deserve to
have easy access to chiropractic care in order to
reach their optimal health. The team at Meadow
Chiropractic is here to serve you through specific
and scientific chiropractic adjustments. Our aim is
simple: for your health to be restored, maintained
or improved. Ultimately, we desire for you to live a
life of optimal health so that you can fulfill God’s
purpose for you.

Salt & Sol embraces everything that makes our
Island so special during the summer months. With
a picturesque view of the Charlottetown Harbor
and the sunniest patio in the city, we encourage our
guests to soak it all in. Serving Island seafood, tapas
and share plates; we want our guests to experience
what Island living is all about. Sit back and enjoy the
view, the delicious food, great local beverages and
Island hospitality.

LUXURY MARKET CONSIGNMENT
BOUTIQUE

STUFF N’ SUCH HOME DÉCOR
Contact: Nancy LeBlanc
Telephone: (902) 370-2631
Email: stuffnsuchpei@gmail.com
Website: www.stuffnsuchhome.ca

Stuff n’ Such Home Décor, PEI’s newest local retail
boutique. We carry a variety of modern farmhouse
home décor and accessories, Canadian made jewelry, bath and body products, accent pieces and reimaged antique and vintage furniture. DIY workshops
are offered to help bring out the DIY’er in you using
a Canadian made Mineral Paint. Custom furniture
painting is also available.

MONKEY DATA TECHNOLOGIES
Contact: Oliver Liu
Telephone: (902) 218-9827
Email: oliver@monkeydatatech.com
Website: www.monkeydatatech.com

Contact: Mary Beth Campbell
Telephone: (902) 370-1576
Email: luxurymarketconsignment@gmail.com
Website: www.facebook.com/luxurymarketpei

At Monkey Data Technologies, we provide one-stop
IT solutions and services to all types of businesses.
We engage with customers and listen to you so that
we understand your needs and provide the best
solutions and services for you. We will help achieve
your business outcomes with the power of technology. Our primary business includes big data and
AI solutions, mobile app development and website
design. Visit us online at www.monkeydatatech.com

Luxury Market Consignment Boutique is excited to
bring the growing trend of consignment and sustainable fashion as well as expanding the designer and
brand options available on PEI. The boutique carries womenswear, menswear, handbags, jewelry and
accessories. The concept for LMCB is to make the
world of fashion accessible and affordable to a wide
range of consumers. Anyone can have an exceptional quality wardrobe without extreme spending.
New items hit the floor daily.

THE PEOPLE’S BOOKKEEPER
Contact: Tim Rose
Telephone: (902) 916-3541
E-mail: info@thepoeplesbookkeeper.ca
Website: www.thepeoplesbookkeeper.ca

The People’s Bookkeeper works with clients across
PEI. Our goal is to help you focus on your passion
for your business by taking bookkeeping off your
shoulders. We accomplish this by proving exceptional quality services and customization that your
business requires. Every business is different, so let
us help you with customized bookkeeping services,
business website design or planning a financial success roadmap so that we can help you grow your
business today.

New Members' Program Media Partners

@CHTOWNCHAMBER
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STUDENT

Entrepreneur
AWARD WINNER
SPONSORED BY

MARY BETH CAMPBELL

LUXURY MARKET CONSIGNMENT BOUTIQUE
An entrepreneur is defined as someone who operates
a business(es), takes greater than normal financial risks
and is also known as a go-getter, wheeler-dealer and a
mover and shaker. Mary Beth Campbell can be defined
as all the above. She found her drive for entrepreneurship through her parents who worked multiple jobs and
long hours. She also found motivation after realizing that
her learning disabilities can be used to her benefit.

Over the course of a year, Campbell and MacDonald
spent many late nights painting and renovating the store,
had new changing rooms and shelves build and got their
first wooden sign to attract customers. When you enter
the store now, you’d never believe that with the stunning décor, bright white walls and racks and racks full of
clothes, handbags, jewelry and shoes. There are even
multiple manikins donning elegant outfits with matching
accessories.
“My mentors are my business partner, Kaley, as well as
my partner, Patrick, who even though is away in the military, he constantly talks me through doubts and encourages me to keep going on the days I want to quit.”
When looking towards the future, the duo plans to
choose a charity each month to donate a portion of their
sales and host charity events.

“I always thought of it as a disadvantage, but it’s actually
turned into a positive trait because I’m actually hyper focus on the work that I love doing. It makes me extremely
excited and determined to work,” she said.
Campbell knows that being an entrepreneur at a young
age is no easy feat. She and business partner, Kaley MacDonald, opened Luxury Market Consignment Boutique
in 2018 while studying business at Holland College and
MacDonald working full time.
“We started this business with just a few racks from the
Sears closing sale and a few dollars from my savings account, very little light and our changing room was a piece
of plywood with a shower curtain that occasionally fell
down,” she explained.
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Campbell was presented with the Student Entrepreneur
award at the President’s Luncheon on Tuesday, May 14th
in front of over 500 Chamber members and supporters.
With this award, she received $2,000 cash prize and a
complimentary one-year membership for the Greater
Charlottetown Area Chamber of Commerce.
“This award means so much to me and my business. This
award has not only helped us financially, but the confidence this award has given me is something I am very
thankful for,” she said.

SUMMER 2019
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STUDENT

Entrepreneur

AWARD FINALISTS
SPONSORED BY

EVAN HAWLEY, ODYSSEY VIRTUAL

As a finalist of the Student Entrepreneur award, Evan Hawley said his drive
for entrepreneurship came from selling fruit and vegetables out of his
family’s garden at an early age. With the love of applying knowledge as
Business Administration students at UPEI, Hawley and business partner Michael Thompson
continue to grow Odyssey Virtual.
“I am honoured to be recognized as a finalist for this award. I believe that the Chamber of
Commerce and its sponsors should continue to empower young entrepreneurs,” said Hawley.

HARMONIE RICHARD, PARASKA’S PLACE

Harmonie Richard is the owner of Paraska’s Place, a hand-made jewelry
boutique. Richard’s drive for entrepreneurship came from a very young
age after being taught to be both creative and independent. This belief
has led her to various entrepreneurial endeavours along the way to Paraska’s Place.
“Paraska’s Place began as a dream but became reality when I was in my second year
of my undergraduate degree. I wanted to create a product for people to enjoy, but most
importantly give my family a thank you for supporting my volunteer trip abroad. I made
my first line of rosebud earrings in 2013 and haven’t stopped since.”

MATT LLEWELLYN,
CUTTING EDGE PROPERTY CARE

Student Entrepreneur finalist, Matt Llewellyn began his entrepreneurial journey at just
12-years-old providing lawn care to Stratford neighbours. Llewellyn is now the owner of
Cutting Edge Property Care, a professional landscaping and property maintenance service
and Holland College Carpentry Apprentice student.
“I was eager to enter the workforce and tried convincing someone to hire me at 12, which
proved challenging but I was armed with the entrepreneurial drive, so I decided to start my
business in 2012.”

@CHTOWNCHAMBER
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ANNUAL GENERAL MEETING

& PRESIDENT’S LUNCHEON

On May 14th the Chamber hosted the 132nd Annual
General Meeting & President’s Luncheon with guest
speaker, Hon. Perrin Beatty, Canadian Chamber
of Commerce President & CEO.
Thank you to all who attended!
Title Sponsor

@ChtownChamber
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MEET THE AMBASSADORS
The Ambassador Program was designed to encourage new and current members of the Chamber
to build their networks and grow their business by participating in Chamber activities. Ambassadors
are Chamber members who volunteer their time to contact new members, make them feel welcomed
and to invite them to events. Identifiable with their blue vests, Ambassadors support members
who may be struggling to network. They create business opportunities by initiating introductions
for new and/or potential members.
Ambassadors help connect members.

Grace McCourt
UPEI Faculty
of Business

Li Yuan Ma

Royal Bank of Canada

Peter Mullins

Ali Siadat

IG Wealth Management

PEI Connectors

Rose Lam

Sean Corcoran

PEI Connectors

McInnes Cooper

Gloria Crockett

Keith Samuel

Kay Doherty

Mary Ellen Davies

Maritime Electric

Greater Charlottetown Area
Chamber of Commerce

Rodd Royalty

Confederation Centre
of the Arts

Program Sponsor

Nathan Steeves

Scotiabank Commercial
Banking

@CHTOWNCHAMBER

Nick Wang

FNC International

Mary-Kate Pound

Scotiabank Commercial
Banking
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PEI'S BUSINESS INCUBATOR
If you have a new business idea,
no matter what sector, we can help. Our
resident company program is designed to
help innovative Island-based businesses
get off the ground.
Our program offers free access to:

A COMMUNITY
WORKSPACE
IN-KIND OFFICE
HOURS
WORKSHOPS &
EVENTS
IN-HOUSE
SPECIALISTS
NETWORKING &
EXPOSURE
...AND MORE!
Want to join a community of innovators?
Apply online at startupzone.ca/apply
Looking for workspace? See our coworking
options at startupzone.ca/coworking

Be a Connector
An initiative of the Greater Charlottetown Area Chamber of
Commerce, PEI Network is an informal networking program
connecting business and community leaders with PEI’s top talent.
PEI Network “Connectors” can be anyone with real work experience who are willing
to share their knowledge. The best connectors know a lot of people and habitually
make introductions. They know people through social, cultural, professional and
economic circles, and have a special gift for bringing people together.
This edition shares stories of the importance of building your professional network
and connections.
To learn more about becoming a PEI Network Connector, visit www.peinetwork.ca

@CHTOWNCHAMBER
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VOLUNTEERING LAUNCHES
NEW CAREER PATH
When Dawn Binns started volunteering, she hoped to make connections in her new home province.
Little did she know that volunteering would also launch her into
new career paths.
“It really did expose me to jobs I didn’t know existed, or roles
or opportunities that I probably wouldn’t even have thought of,”
she says.
Binns grew up in Hantsport, N.S., and moved to
P.E.I. fresh after obtaining her bachelor of education degree from Acadia University in 1998. She
soon put her education skills to work as program
facilitator with the Adult Connections in Education (ACE) program at UPEI, but she also wanted
to broaden her relationships on the Island.
“My connections that I made — a lot of them
were through volunteer activities.”
One of her first key volunteer roles was with Bowl for Kids Sake,
the fundraiser of Big Brothers Big Sisters.
“They actually brought me on to do their marketing and communications, which I’d never really done before,” she says.
Another key role was volunteering with the Canadian Cancer Society, where her activities included helping the health promotion
committee educate Islanders about cancer prevention.
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Binns says volunteering not only helped her meet people; it
helped her find new ways to use her education and communication skills — and new jobs where she could use them. Her
connection to the P.E.I. Division of the Canadian Cancer Society
eventually led to employment as health promotion coordinator
and executive assistant, and then executive director. Similarly,
her experience with Bowl for Kids Sake sparked her interest in
marketing, which has now blossomed into a full-fledged career
as managing partner of Insight Brand & Marketing Studio.

“Sometimes going to a social event or networking event,
it can be difficult to really engage in good conversations.
For certain personalities and circumstances, it can be
very daunting. I found volunteering as a way to get to
know people in a structured manner. You have a purpose
in being there, you get to contribute, but you get to learn
and meet people.”
- Dawn Binns, GCACC Board President 2019-20 and
Managing Partner – Insight Brand & Marketing Studio.
“We always say in our marketing business, ‘People want to do
work with, or buy from, people they know and they like.’ And you
get to know and you get to like people by interacting with them.”
Binns says volunteering can provide that opportunity.
“People get to interact with you and see who you are,” she says.
“You build a reputation.”

SUMMER 2019
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“The knowledge, skills, abilities and other
characteristics required to complete a task
are constantly changing, and they’re becoming more and more complex. It’s really
hard to get one person who fits all of those
needs. It’s more important, then, to have a
collection of people who can do that.”

Hayden Woodley says building strong business relationships
does not mean surrounding ourselves with people we get along
with.
In fact, the assistant professor of management in UPEI’s Faculty
of Business says we need to forge connections with people who
see things differently to build productive workplaces.

THE POWER OF

DIFFERENCE
“If you hire someone because you think they’ll ‘fit’ better in your
company or because you think you’ll get along with them more,
and that kind of nepotism, that can actually lead to worse performance in your organization,” he explains. “Hiring the right
person for the job and figuring out a way to work with that person and develop that relationship will put you in a more advantageous situation.”
Woodley says creating diverse teams in the workplace is particularly important in a time of complex and evolving technology.

Woodley, who has a PhD in industrial/organizational psychology
from Western University in London, Ont., offers an example to
illustrate the benefits of a diverse team: people who like to get
work done early may dread working with people who do things
last-minute, and vice versa. However, both types play critical
roles on a well-managed team: planners excel at the initial stages of a project, while last-minute people excel in the final push
to deadline.
The challenge? We tend to gravitate to people like ourselves
— an approach that may prevent us from gaining the diverse
knowledge, skills and experience of others.
“You want difference in perspectives, and views, and understanding, and knowledge and skills so that you can cover a variety of areas,” he explains. “You want difference.”

“Diversity should be the result of fair hiring practices.
So if you have a workplace that isn’t diverse, there
might be something in your organization’s hiring
system that’s preventing people with the right
knowledge and skills from being hired — and that’s
actually bad for your company.”
— Hayden Woodley, UPEI Faculty of Business

@CHTOWNCHAMBER
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THE POWER OF PRESENCE
Although Khalid Shami helps businesses
take advantage of online technology, he
still networks in the most old-fashioned
of ways.

For all of these reasons, Shami makes it a priority to attend
Business After Hours socials, annual meetings, Lunch & Learns,
the President’s Excellence Awards, and other workshops and
activities — even when he has a particularly long day of work.

The business development director of
SCTO Technology shows up to Chamber
activities whenever he can, so he can chat
with people face to face.

“Every time, it’s fun. Sometimes I feel very tired, but once I go there,
at the end of the session, I’m more refreshed, and it’s good. You
have a discussion, laugh with the friends.”

“When you meet people face to face, people know that your business exists, you are a real person, and you’re committed to the
community,” he explains.

He admits that when he first started going to Chamber events, he
found it lonely to go by himself, but Chamber representatives soon
introduced him to other people. He adds he does not feel alone at
these events anymore.

Shami moved to the Island from Saudi Arabia in 2016, and he
joined the Greater Charlottetown Area Chamber of Commerce a
few months after setting up his P.E.I. business the same year. He
describes the Chamber as a prime platform to make connections.
“As a business owner, you have to have connection,” he says. “You
have to have networking. You need to know not only potential
clients but potential suppliers as well. You have to understand the
local market.”
He says attending Chamber activities has given him important
connections but also access to plenty of free information — from
speakers, workshops, and simply conversations with other members. In turn, sometimes the conversations he starts about technology and his business develop into deeper conversations with
potential clients. “Sometimes it converts into business,” he adds.
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“Now, whenever I go to the Chamber, I mostly know everybody!”

Khalid Shami’s Networking Advice
1. Go alone: When you go with a friend, you tend to
chat with your friend rather than meet new people.
2. Keep an open mind: Take the networking experience
as a chance to listen to other people and learn from
them.
3. See networking as an investment: Networking takes
time, but it can enhance your business over the long
run.

SUMMER 2019

W W W. C H AR LOT T ET O W N C H A M B E R . C O M

THE POWER
OF CONVERSATION
When Riley Aiello headed to the SkillsPEI job fair, he didn’t expect
to land a job for himself.
He was there to work at the PEI Network booth, as part of on-thejob training for his Holland College program.
But after a quick chat with the exhibitor next door, he had a lead
on a human resources job and an introduction to the person doing
the hiring.
“Networking is definitely the key,” Aiello says. “To get out of my
shell and actually talk, it paid off for me.”
The exhibitor next to him was Gloria Welton from The
Employment Journey publication. Aiello had come to the Island
from Peterborough, Ont., to study business administration at
Holland College and play football with the Holland Hurricanes.

Riley Aiello’s Path to Employment
Brenda Compton,
Holland College

Alana Walsh,
PEI Network

Sam Sanderson,
Construction Association
of P.E.I.

Gloria Welton,
The Employment
Journey

When Welton asked him about his studies and learned of his
interest in human resources, she told him about an opening with
the Construction Association of P.E.I. Then, she mentioned Aiello
to association general manager Sam Sanderson, who was at the
same fair.
“Within an hour later, I was talking to Sam about the position,”
Aiello recalls.
A few months later, he was hired as HR advisor — helping the
association’s approximately 190 members find skilled workers
and construction workers find jobs.
A self-described introvert, he had to push himself to network at
first, but now has little difficulty striking up conversations.
“Just get yourself out there and hope for the best — and just keep
doing it until it works for you,” he advises.
Looking back on his path, Aiello notes a series of connections
led to his current job. He was at the job fair with PEI Network, an
internship that resulted from a connection Brenda Compton, a
learning manager at Holland College, had developed with Alana
Walsh, program manager at PEI Network.
“Brenda connected me to Alana; Alana connected me to Gloria;
Gloria connected me to Sam — and now I’m connecting people
to jobs.”

@CHTOWNCHAMBER
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“I feel very lucky to work here. The diversity in our company broadens our views, influences our decisions and
makes us more competitive.”

NEW ISLANDERS

NETWORK

TO BUILD
CONNECTIONS

Lee McKinley and Matthew Tennyson,
her husband, came to PEI from Toronto
to visit friends in November 2018 and
it was love at first sight. They returned
from their weekend trip and immediately began making plans for a new life in
Charlottetown.
Originally from Dublin, Lee and Matthew
came to Canada in search of interesting careers and affordable
housing. Discouraged by the price of family homes in Dublin,
Matthew suggested they think outside the norm and began
researching possibilities in Canada and Australia. They chose
Toronto because it offered jobs, the opportunity to purchase a
home, and most importantly, the ability to return to Ireland to visit
family and friends. Australia was simply too far.
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- Lee McKinley, HR Generalist with Maximus Canada
When Lee and Matthew arrived in Toronto and set out to find jobs,
they were surprised by the need to network.
Lee says, “it didn’t seem to matter much in Dublin, but in Canada
it’s critical.”
In Toronto, they didn’t find support to help them navigate in the
business world. They figured things out on their own. In contrast,
PEI has been very welcoming.
Lee says, “the business community here is very accommodating
and having friends here has been a massive support.”
In addition, Lee and Matthew were very intentional about their
networking and applied the skills they learned during their time in
Toronto when they arrived in Charlottetown.
“I thought I was a home-bird and it turns out I like to be out and
about,” says Lee.
Lee’s now an HR Generalist with Maximus Canada, a company
that promotes diversity and welcomes staff from many different
countries.
Networking remains important to Lee and she encourages all
Islanders (new and old) to get out of their comfort zone and meet
new people.
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ASK AN
EXPERT
What’s the one thing every
business should do to create
a quality workplace?
Without any hesitation, the one
definitive answer is for leaders to intentionally focus on
building a healthy workplace
culture. Regardless of the sector or size of business, it is the
common area that employees
and management yearn to
see improved (although there
is often little agreement to who is actually responsible for it!).
Workplace culture has a direct influence on the way employees perform, which can subsequently have a direct impact on a
business’ financial performance.

Such factors are the hundreds of unspoken and unwritten
rules that help to form, or break, the bonds of a team. To build
a healthy workplace culture, leaders should define these and
consider how these factors will influence all aspects of the employee lifecycle. Furthermore, they can collect and measure data
to determine if their culture is moving in a positive direction or if
it is needing some course correction.

“Great leaders who truly want their organization to
succeed will be prepared to live and breathe their
corporate values through their behaviours and actions.”
- Detry Carragher, CARVO Group

And a recommendation for those who are in the early stages
of starting a company: work on the self-awareness of your
strengths and weaknesses, because that’s what your company
will be built upon.
“To win in the marketplace you must first win in the workplace.”
- Doug Conant, CEO of Campbell’s Soup

Culture it is not something to be dismissed as “fluffy”, “flavour
of the day”, or “today’s HR initiative.” To do this properly means
that we need to have well established tangible elements at work
such as, but not limited to:
• Proper Compensation
• Benefits (Direct or Indirect)
• Clearly Defined Structures and Processes
• Balanced Workloads
• Policies, etc.
In a tight labour market, those who will succeed in their quest
for finding and keeping great employees will increasingly shift
their focus on the intangible elements that play a powerful role
in defining worker satisfaction. These include workplace factors
such as, but not limited to:
• Traditions

• Values

• Beliefs

• Interactions

• Behaviours

• Attitudes

@CHTOWNCHAMBER
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SAVE THE DATE
OCTOBER 21-25, 2019

NEW
PROGRAMMING
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CHAMBER POPS-IN TO VISIT MEMBERS
The Chamber team extends special thanks to the hundreds of members who were
so gracious and welcoming during the week of “POP”-in visits. The local business
community is active and vibrant, and we are so proud to work on your behalf.

@CHTOWNCHAMBER
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INDIVIDUAL TICKET:

$165
+ HST

TABLE OF 8:

$1,300
+ HST

THURSDAY, NOVEMBER 21
DELTA HOTELS
BY MARRIOTT PRINCE EDWARD

RESERVE YOUR TICKETS BY CALLING 902-628-2000
26
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Chad - Paddles on Fortune River

Prinnng Services

• Business Cards • Flyers • Brochures • Signs
• Leeerheads • Cheques • Forms • Posters
• Newsleeers • Banners • Postcards and more...

MailBox Soluuons

• A true street address, not a P.O. Box number
• 24 hours access and Call in mail check
• Secure package acceptance from all carriers
• Mail holding and forwarding services

Shipping and Packaging

• Cerrﬁed Packing Experrse
• Our Pack & Ship Guarantee
• UPS • DHL • CANPAR

C O N NE CTI N G NE W ISLA NDE R S
T O THE B U SINE SS C OMMU NITY
Immigrant entrepreneurs bring an abundance of experience, resources and access to new markets that are
enormously beneficial to the provincial economy. However, they are challenged by a lack of familiarity with the
local business environment, and the absence of professional networks. A welcoming support system is needed
to help them succeed in business in PEI.
On the Island, immigrant entrepreneurs access this support through PEI Connectors, where they are introduced
to established business professionals who help familiarize them with the local business community. Known as
“connectors”, they volunteer their time to provide knowledge, access and contacts to clients who are launching,
purchasing and/or investing in businesses in PEI.
According to Sam Sanderson, general manager of the Construction
Association of PEI, volunteering as a
connector has helped him grow and
diversify his organization. This has
led to partnerships and opportunities,
for current and new members. “It has
allowed me to open up the world to
PEI, and the construction industry locally,” he said. “It also allows us to search for that
next group of skilled people for our sector.”

questions and advise entrepreneurs on their business
endeavours helps to relieve some of the stress associated with starting a new company,” she said.
When Jamie Arsenault, a partner
with Fitzpatrick & Co., meets with PEI
Connectors clients, he spends a lot of
time discussing filing requirements,
deadlines and general taxation issues, to help them gain some understanding and
comfort with the Canadian system. “They’re coming
to a new country and having to learn a whole new
system,” he notes. “Things that we take for granted
as common knowledge are completely new to them.”

Charity Hogan serves as a volunteer
connector to make starting a business
in PEI as easy and stress-free as posServing as a volunteer connector to help imsible for immigrants. As an asmigrant entrepreneurs become familiar
sociate with Cox & Palmer,
OVER 400
with the Island business community is a
she provides immigrant
CONNECTORS SERVED
rewarding experience. If you’d like to
entrepreneurs with liAS A BRIDGE BETWEEN
share your business experience with
censing information and
PEI
CONNECTORS
CLIENTS
PEI Connectors clients, contact us at
other legal requirements related to their
AND
THE
LOCAL
BUSINESS
peiconnectors@charlottetownchamber.
businesses. This reduces the likelihood
COMMUNITY
DURING
THE
com
of regulatory business interruptions in
2018-19 PROGRAM
the future. “Being available to answer
YEAR!

Visit www.peiconnectors.ca to learn more about PEI Connectors.
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Get started
the right way.
From incorporation to exit strategies, our MC Startup Package
gives you everything you need to transform your big idea into
a profitable reality.
Make us your first contact.
startups@mcinnescooper.com

Who benefits when you give
to Holland College?
We all do.
Gifts to the Holland College Foundation provide
opportunities to enhance teaching and learning,
enrich resources and training spaces, and to prepare
students for meaningful careers in business and
industry. Through the help of our donors,
we empower students, transform families,
and strengthen communities.

Holland College benefits ALL
Islanders … make a gift to YOUR
Holland College today!

it!
Student financial aid, teaching and learning resources, campus revitalization … every gift is meaningful.
Visit hollandcollege.com or call 902.566.9590 to learn more!

When it’s Not Business as Usual
We recognize that you work hard to keep your business running smoothly. Commercial disputes, however, can arise and
disrupt the operation of your business. That’s why our team of experienced commercial litigators works hard to provide
solutions from the negotiation table to the courtroom.
For more information on commercial disputes, contact Joel Wonnacott. In addition to offering advice and advocacy as a
commercial litigator, Joel represents corporations and individuals charged with regulatory or criminal offences. Call today and
find out how we can help you get back to business as usual.

Joel Wonnacott
jwonnacott@coxandpalmer.com
902.629.3904

Contact: Donna Gliddon 902-629-3909
Joel Wonnacott Ad 2019
Publication: Chamber Magazine
Size: 7.5 x 5”
Insertion Date: May 2019
Photos/Logos: Hi res
NOTE: All trapping is the responsibility of prepress
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East Coast
Inspired
(902) 894 1208
18 Queen Street
Charlottetown, PE

BENEFIT ARIVE® EMPLOYEE

CHECK

ASSISTANCE PROGRAM (EAP)

One in five Canadians are personally affected by mental illness each
year, with issues ranging from severe conditions to more common
afflictions including stress, anxiety and depression. These issues not
only impact individuals and their families, they can impact employers
and their group plans.

Arete Human Resources Inc. commissioned APAS Laboratories to
conduct an independent research project investigating the effect of
achieving problem resolution through the Arive® Employee Assistance
Program on Long Term Disability (LTD) claim likelihood, and prescription
drug and paramedical claim costs.

Chambers Plan has witnessed increased utilization of the EAP benefit
as employees reach out for help. Two regions, British Columbia and
Quebec, will see an increase in the monthly cost of their EAP coverage
effective April 1st. Please refer to your Employee Benefit and Premium
Summary for details.

The research showed that Arive EAP had a positive impact. In the
12-month period following the completion of Arive EAP sessions,
individuals returning to work during or shortly after completing their
sessions, were 3.3 times less likely to file an LTD claim, and reported
reduced prescription drug claims. If your coverage does not include an
EAP component, your advisor can show you how little it costs to protect
the mental well-being of your employees.

Employee Assistance Programs are still a great way for employers to
take proactive measures regarding their employees’ mental well-being.

To learn more about the Chamber’s group insurance
plan benefits, please contact:

Brought to you exclusively by
your Chambers of Commerce
Group Insurance Plan® advisor.

Shayne Connolly, Connolly Group
Phone: (902) 892-5433 Fax: (902) 894-3863
Email: Shayne@connollygroup.ca
Website: www.chamberplan.ca

JUNIOR ACHIEVEMENT NEWS
JA PRINCE EDWARD ISLAND
WOULD LIKE TO

THANK YOU
FOR YOUR SUPPORT!

JA Prince Edward Island is pleased to announce that we have had
another successful year of delivering 274 programs to over 5,600
Island students. We would not have been able to reach our goal without
the support of our donors, schools and volunteers.
Volunteers are essential to our success and amidst the busiest of
schedules, our volunteers found the time to act as role models and give
back to our Island students. Although we rely on numerous companies
and individuals to assist us in mentoring Island Students each year, we
would like to say a special thank you to the company that contributed
the most volunteer hours or programs from any one organization….
thank you RBC!

RBC has been actively involved in educating Island Grade 8 students
through our Economics For Success program. Students have had the
opportunity to examine the advantages of staying in school, to build
financial literacy skills and to learn about important work readiness
skills such as networking and goal setting which will aid in students
succeeding in today’s workforce.
Thank you to RBC and all of our volunteers! Your contributions and support make a lasting, meaningful impact on Island youth.

Tyler Kenny (far left), Dan Vernier, Mary MacInnis, Nick Kays,
Jeremy MacNevin, & Tim Harris.

LET THEIR SUCCESS BE YOUR INSPIRATION!

For more information on how to become a volunteer with JA, please
contact Sheri MacInnis, Business & Volunteer Development Manager
at (902) 892-6066 or by email at smacinnis@japei.org

@CHTOWNCHAMBER

C H AR LOT T ETOW N C H A M B E R

C H AR LOT T ETOW N C H A M B E R

31

MEM B ER NEWS
BDC WELCOMES KATELYN GODFREY
The Business Development Bank of Canada (BDC) continues to support entrepreneurs across
PEI by adding Katelyn Godfrey as Senior Account Manager in Charlottetown.
Katelyn brings considerable experience to her new role. She previously worked at Provincial
Credit Union as a Commercial Account Manager, providing business planning, financing and
strategic support to clients province-wide. She was also a Relationship Manager at Farm Credit
Canada in Ottawa, delivering financing solutions for primary production, agriculture, and agribusiness.
Born and raised in PEI, Katelyn lives in Cornwall, with her husband and two daughters.

PEI’S KATERI COADE JOINS
CCOA BOARD OF DIRECTORS

Patricia Bourque image

The Fathers of Confederation
Buildings Trust, known as
Confederation Centre of the
Arts (CCOA) has announced
the appointment of Kateri
Coade to its Board of
Directors.
Coade is a member of the
Abegweit First Nation and
currently resides in Rocky
Point with her husband and
two daughters. She works
for Abegweit First Nation
as the Director of Social
Development Programs and is a strong voice for Mi’kmaq
people living on PEI. Her robust network and friendships in
the Mi’kmaq community has led to increased opportunities
for performers to present and share Mi’kmaq songs and traditional dancing at various events.
The new board member holds her Bachelor of Arts in Political
Science from UPEI, and her Bachelor of Social Work and her
Master’s in Social Work from Dalhousie.

INVESCO EMPLOYEE RECEIVES
ANNE MARIE D’AMICO AWARD
Invesco Canada’s National Management Council recently
named Charlottetown employee Sarah Flohr as the first-ever
recipient of the Anne Marie D’Amico Award.
This Award is named in memory of Anne Marie D’Amico, an
Invesco Canada employee who was tragically taken from us
in April of 2018. Anne Marie was an active participant in many
community events and gave much of her time, energy and
enthusiasm to helping others.
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At the Award presentation
in
Charlottetown
on
April 3, Sarah was
recognized for her
tremendous commitment to giving back
to her community
and for inspiring others with her devotion
to a cause that is
dear to her heart.
Driven by her mother’s affliction with MS, and more recently her own diagnosis,
Sarah has tirelessly supported this cause through her volunteer work as an Atlantic Division Board Member, community
representative and fundraiser. Sarah has also been an advocate for defining disabilities to include ‘invisible’ diseases like
MS and help drive changes in the disability act.

MEETINGS & CONVENTIONS PEI
ANNOUNCE NEW EXECUTIVE
DIRECTOR
Meetings & Conventions PEI is
happy to announce that Susan
Freeman has been appointed
as the new Executive Director.
Susan has over 20 years of
hospitality experience in
both Sales and Conference
Services. At Mount Saint
Vincent
University,
she
earned a degree in Tourism &
Hospitality Management. She
is a member of the Discover Charlottetown Board and is very
proud of the work she has accomplished for the hospitality
industry on the Island. Outside of work, Susan enjoys watching her two daughters play soccer and softball, cheering
them on from the sidelines with her husband.

SUMMER 2019
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MEMBER NEWS
ZOÉ HAWKINS JOINS BAYSHORE
HOME HEALTH AS CARE
MANAGER

RIVERDALE ORCHARD
CELEBRATES FOUR GOLD
AWARDS

Bayshore Home Health, wants to
help you access the best home
care for your elderly parents –
with less stress and worry. Zoé
Hawkins, as Care Manager on
Prince Edward Island, is an integral part of your Bayshore team
and looks after all the home
care details, including: initial and
ongoing assessments; personalized care plans; tailored information; support in navigating the
health care system; finding local
resources and support programs; ensuring services comply
with standards of practice; and addressing questions and
concerns.

Riverdale Orchard Ltd. celebrates being awarded four gold
prizes at the Atlantic Canadian Beer Awards for their two
Scots, three Apples Cider, and Bonshaw Cidery in their first
year of production. The cidery has been awarded gold in the
following categories:
• Cider of The Year
• Standard Cider and Perry

“As Care Manager at Bayshore, I am a single point of contact
for my clients and their families, managing all of the home
care details. From customizing care plans to assist in navigating the health care system, I ensure all of their needs are
met,” said Hawkins.

• New Cider House of The Year
• Cider House of The Year
The company has increased
production significantly last
fall in order to meet both consumer and customer demand.
Riverdale Orchard cider is now
available on tap and in bottles at select restaurants in
PEI and Nova Scotia including Hopyard, The Pilot House,
Copper Bottom Brewing,
Churchill Arms and John
Brown Richmond Street Grill.

EVERYONE HAS A PART TO PLAY
TO REDUCE SINGLE USE PLASTICS
This summer, Prince Edward Island will be doing its part to reduce single use plastics with the Plastic Bag
Reduction Act, which came into effect July 1, 2019. The law intends to reduce waste and environmental
damage resulting from single-use checkout bags, and to encourage the use of reusable bags.
The Act prohibits businesses from providing plastic checkout bags to customers after July 1. Instead,
consumers are encouraged to use paper bags or higher quality reusable bags which generally hold
more, are more durable and produce less waste.
Important information to be aware of as of July 1, 2019:
• A business can no longer provide plastic checkout bags to customers – the focus of the Act is
on the checkout bag you would typically get from a cashier;
• Biodegradable or compostable plastic checkout bags are prohibited;
• Paper bags (minimum charge of $0.15 per bag) or reusable checkout bags
(minimum charge of $1.00 per bag) are an option;
• Businesses should not offer free paper or free reusable checkout bags however there is an exception
to provide small recyclable paper bags (size: less than 600 square centimetres) at no charge;
• Limited exemptions for plastic bag use in stores include bags used to protect prepared foods, loose items,
food safety, medications, dry cleaning or some bulk items (refer to sub-section 5 of the act for list of exemptions); and,
• Businesses may use up existing bag supplies purchased prior to July 1, 2019.

@CHTOWNCHAMBER
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MEM B ER NEWS
LOCAL BUSINESSES PLANT MORE THAN 300 TREES
Local businesses and the City of Charlottetown planted approximately 300
trees thanks to an environmental initiative that offsets the annual paper
usage of the participating businesses.
This year, five Charlottetown businesses joined McInnes Cooper in the tree
planting challenge, including Fitzpatrick and Co., Upstreet Craft Brewing,
Rodd Hotels and Resorts, and SableArc Studios. More than twenty volunteers from the five businesses, along with City staff, planted the trees at
Upton Farmlands, adding to the existing Confederation Forest initiated in
2014 by the Macphail Woods Ecological Forestry Project. McInnes Cooper’s
Charlottetown office initiated the Business Tree Planting Challenge in 2014.
The City used an equation cited by Conservatree.org to calculate the
approximate number of trees needed to make up for the amount of paper
each participating business uses in a typical year. The equation is based on
one tree producing 8,333 sheets of paper.
The participating businesses covered the cost of their trees, which are all PEI native species ordered from the J. Frank Gaudet
Nursery.

iWAVE CELEBRATES
GRAND OPENING
iWave, an industry-leading fundraising intelligence provider,
celebrated their official grand opening on Monday, May
27th. They announced the hiring of over 100 high-tech jobs
in Charlottetown at their new high-tech facility located at
134 Kent Street, 2nd Level Confederation Court Mall and will
provide the space and functionality to allow the company to
continue to scale and grow.
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iWave enables nonprofits of all sizes to elevate their fundraising programs and raise major gifts to accomplish even more
of the good they do, faster. iWave has grown a world-class
software company that established itself and PEI for success worldwide. With a client base of over 3,000 and rapidly
growing, iWave requires additional staff to support the scale
of the business.
The positions they will be hiring for are all high paying jobs as
software development engineers, data scientists, technology
architects, business analysts, sales, marketing, and support
specialists.

SUMMER 2019
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HR Manager

Graphic Designer

LESS SEARCHING,

MORE HIRING

Join over 1400 PEI businesses searching resumes on WorkPEI.

workpei.ca/find-talent

graphic designer

SPRING/SUMMER

ARE YOU READY?
CAN WE HELP?

OFFSET PRINTING / LARGE FORMAT PRINTING
BUSINESS FORMS / CHEQUES / OFFICE STATIONERY
FINISHING / BINDERY SERVICES / BOOK BINDING
EMBROIDERY / SCREEN PRINTING
COLOR & BLACK WHITE DIGITAL PRINTING
SIGNS / BANNERS / TRADESHOW BOOTHS
WINDOW & WALL GRAPHICS
FULL & PARTIAL VEHICLE WRAPS / LETTERING
CANADA POST MAILING SERVICES
PROMOTIONAL PRODUCTS
CONTACT US TODAY AND LET US HELP YOU! 902-892-0156

