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Service | Dedication | Commitment

Cox & Palmer is proud to announce that Robin Aitken, TEP, has been appointed Managing Partner of the Prince
Edward Island Offices.

Robin brings a wealth of knowledge to the role and her practice, in awide variety of areas including estate and tax
planning, corporate and commercial transactions, commercial and residential property, estate administration
and probate work. She was called to the bar in 2005 and has excelled in her practice since this time.

In addition to her legal practice, Robin is the President of the PEI Branch of the Canadian Bar Association.

The lawyers and staff of Cox & Palmer congratulate Robin on her appointment and look forward to continued
success under her leadership.

Cox & PALMER

The difference is a great relationship

Robin Aitken, TEP
raitken@coxandpalmer.com
902.629.3910
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As we begin 2020 and the transition
to a new decade, the Chamber itself is
in a transition, as Interim CEO Gerard
Adams has taken over for CEO Penny
Walsh-McGuire while on maternity. We
are pleased to have Gerard with us,
given his experience and knowledge in
business and community.

The work of the Chamber on your behalf goes on. We con-
tinue to be the Voice of Business in Greater Charlottetown,
advocating on issues such as small business tax, a mini-
mum wage strategy, labour force planning and make the
business community's needs known through upcoming
budget submissions. The Chamber also continues to work
with its 20 partners from across the Island as part of the
Partnership for Growth to build an economic action plan
for the Island.

This edition celebrates the Chamber throughout time by
asking twenty questions to members that have joined

PRESIDENT'S MESSAGE

in each of the last ten decades. Each member shares
their perspective as an established businesses who have
achieved success over a long period of time, as well as
newer and innovative companies that have done everything
necessary to reach early success. Each of the members
again highlights the determination and industriousness of
our business community.

As your Chamber, we are focused on continuing to support
each and every one of our members. Please reach out to us
at any time to share your challenges, successes, and how
else we can help you and Charlottetown area businesses
succeed in the coming year and beyond.

K D Birer

Dawn Binns
Board President 2019-20

It is with great pleasure that | provide
this, my first update as Interim CEO of
your Chamber. Our CEO Penny and her
husband have welcomed their new son
Rowan, all are well and ready to enjoy

: the months of Penny's leave together.
Meanwhile, in the days prior to Penny taking her leave,
Small Business Week proved to be another great success
for your Chamber with a series of networking events that
were very positively attended and received by you as mem-
bers, including of course the inspirational address by Arlene
Dickinson as our highlight event.

With that successful event behind us, the Annual President's
Excellence Awards took centre stage (literally) and led by
our President Dawn Binns and our Event and Sponsorship
Manager Vanessa Marmelic our Chamber team put off a
memorable and enjoyable evening for all. Special thanks to
all our sponsors and attendees and heartfelt congratula-
tions to all our deserving award recipients. Unfortunately
for us, Vanessa will be moving on to new ventures in
January, and we at the Chamber wish her all the best in her
future endeavors. | would also like to take this opportunity
to welcome our new Event and Sponsorship Manager Tania

INTERIM CEO'S UPDATE

Crouse-Hardy to your Chamber team. Tania will be join-
ing us in February from a similar position with the Halifax
Chamber.

| have had the good fortune to meet several of you, our
Members, since my arrival in November and | look forward
to meeting many more of you during the remainder of my
term as your CEQ. | am very pleased with the direction and
governance of your Chamber and its ability to provide its
membership with a solid value proposition. It will be my
privilege to contribute what | can from my past experience
to the Chamber and its Board over the next several months
and | encourage you to contact me if you have any com-
ments or suggestions on how we can better serve you and
address your needs as the business community of the
Greater Charlottetown Area.

Best Wishes,

j?’m M. Qs

Gerard M. Adams
Interim CEO
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"BELONG TO WIN'" Joinor renew your membership now
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JINTECH

ELECTRONICS
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CUSTOM-ORDER ELECTRONICS
AT AN PRICE

COMPUTERS
SMARTPHONES
PRINTERS
ACCESSORIES
AND MORE

JunTech Electronic Unit #220, 2nd Level, BDC Mailing address:

Devices & Accessories Inc. 119 Kent Street Box 2, BDC Tower, 119 Kent St.
Phone: 902 629 5774 Charlottetown, PE CTA TN3 Charlottetown, PE, CTA TN3
Cell: 902 388 6585 JunTechelectronics@gmail.com Canada



PARTNERSHIP FOR GROWTH ENTERS
NEXT PHASE OF ECONOMIC ACTION PLAN
DEVELOPMENT

The alliance of 21 business organizations and industry asso-
ciations known as the Partnership for Growth, has entered
the next phase of developing an economic action plan for
Prince Edward Island. In the coming months, the Partnership
will conduct research and seek input from Islanders to sup-
port the creation of the plan.

"We're excited to take the next step in developing an eco-
nomic action plan that will serve as a roadmap for Prince
Edward Island's economy,” said Partnership for Growth
Steering Committee Chair, Dawn Binns. “The Partnership
for Growth was founded on a vision where PEl is a leader
in entrepreneurship and sustainable economic growth —
attracting technology, capital, and human resources in an
economy designed to help businesses and Islanders suc-
ceed. Gathering the right information and broad consulta-
tions is the first step to making this vision a reality.”

The Partnership for Growth will establish a baseline of PEl's
current economic situation using existing publicly avail-
able data and key indicators including, but not limited to
GDP export growth, population growth, unemployment rate,
innovation, productivity, entrepreneurial activity, and wage
growth. The baseline will acknowledge and present regional
differences. Following this, the Partnership will conduct sec-
ondary research and host targeted discussions and Island-
wide public consultations during the 2020 winter months.
Using these findings, the Partnership aims to develop and
present the economic action plan by late spring 2020.

“The Partnership is eager to move into the next stage of the
plan's development,” said Binns. "This is an unprecedented
collaboration among industry stakeholders, and we are
ready to work together to ensure our economy continues to
thrive, and all Islanders’ overall quality of life improves.”

CHAMBER WELCOMES CONSIDERATION
OF MULTI-YEAR APPROACH TO
MINIMUM WAGE; REITERATES CALL
FOR LONG-TERM STRATEGY

In response to the provincial government's announced
minimum wage increase of $12.25 to $12.85, effective
April 1, 2020, the Greater Charlottetown Area Chamber of
Commerce welcomes government's consideration of multi-
year approach to minimum wage while reiterating its call for
long-term minimum wage strategy.

A

“We appreciate government's recognition of the significant
impact this increase will have on local businesses and their
ability to plan. A five percent increase is a large amount to
adjust for in just over four months,” said Chamber Interim
CEO, Gerard Adams. "Going forward, we want to work col-
laboratively with all stakeholders to develop a long-term
strategy that ensures PEl's minimum wage system works
for both employers and employees.”

In its annual submission to the Employment Standards
Board, the Chamber suggested the minimum wage strategy
be based on the principles of predictability, transparency,
and fairness. It proposed the development process include
a thorough review of the methodology for determining
minimum wage, open consultation with community stake-
holders, and an exploration of alternative models and best
practices in other jurisdictions.

“We value the opportunity to offer our views to the
Employment Standards Board and do feel our recommen-
dations are considered — or in some cases, implemented,”
said Adams. "With that said, every year, we seem to have a
recurring conversation that takes a very immediate view on
minimum wage. We want to break that cycle."

Further recommendations made in the Chamber's annual
minimum wage submission to the Employment Standards
Board included mandating that notice of a new minimum
wage rate be given no later than six months before a
scheduled increase, but suggested that, ideally, the amount
of the minimum wage increase be announced one year in
advance; tying future minimum wage increases to the prior
year's Consumer Price Index; and in support of employees,
increase the Basic Personal Amount to $12,000 and tie sub-
sequent increases to the Consumer Price Index.

CHAMBER SUCCESSFULLY ADVOCATES
FOR REINSTATED AND REVITALIZED CADC

The Chamber welcomes the provincial government's deci-
sion to reinstate the Charlottetown Area Development
Corporation (CADC), noting the move is positive for econom-
ic development in the capital region. Doing so will allow for
the positive economic momentum to continue in the region,
as well as the exploration of new opportunities.

In 2017, the provincial government of the day announced
its intention to dissolve CADC. Since then, the Chamber has
advocated for the revitalization and reinstatement of CADC,
noting that for over 45 years, CADC has been an important
catalyst in attracting private sector development and invest-
ment.
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ROCKLILY GIFT SHOP
Contact: Yan Wang

Telephone: (902) 892-8161
Email: rocklily2019@gmail.com

RockLily Gift Shop is a new boutique located in down-
town Charlottetown that specializes in an assortment
of high-quality merchandise ranging from souvenirs
to accessories. Our image exemplifies a modern and
urban lifestyle. What differentiates our company from
other shops is the quality merchandise and a number
of exclusive products we designed ourselves.

=PROSERVEIT

AmsrsERR

PROSERVEIT CORPORATION
Contact: Tom Shkrabuik

Telephone: (902) 314-3276

Email: tshkrabuik@proserveit.com
Website: www.proserveit.com

ProServelT Corporation specializes in cloud trans-
formation, managed services, software development,
IT service desk, and technology consulting services.
We work with companies of all sizes in all industries
to provide them with customized IT solutions that
can give them a competitive advantage. Established
in 2002, ProServelT was one of the first Microsoft
partners to spearhead the adoption of cloud comput-
ing. To provide consistent 24/7 customer service,
ProServelT has multiple locations across the globe.

USII”IGSS
INteriors

ATLANTIC BUSINESS INTERIORS

Contact: Stephen MacKinnon

Telephone: (902) 566-9700

Email: smackinnon@atlantichusinessinteriors.ca
Website: www.atlantichusinessinteriors.ca

Established in 1986, Atlantic Business Interiors has
grown to be one of Canada's leading suppliers of
office furniture and related services. They partner with
leading furniture research and development firms to
provide modern, custom solutions that will integrate
with your workplace today and can adapt to fit with
changes to your technology, business processes and
workforce of the future. The core values instilled in
their people are the same today as they were in the
beginning. Atlantic Business Interiors consistently
strives to provide quality products, excellent service
and competitive value.
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TEAM PETERS AND SON

Contact: Ken Peters and Alexander Peters
Telephone: (902) 628-5147

Email: kenpeters@ropyallepage.ca
Website: www.peiestates.ca

Team Peters and Son are a father and son real
estate team working with Royal Lepage Prince Edward
Realty; Ken has 33 years' experience helping buyers
and sellers with their real estate needs. Alexander has
over a year working in the industry creating innovative
solutions for today's market. He also has retail sales
experience and is an entrepreneur in his own right. For
experience and ingenuity contact them today.

OUR CHOICE INC.

Contact: Kuanli Chen
Telephone: (902) 388-0792
Email: ourchoiceinc666@gmail.com

Our Choice Inc. is the latest retail company in
Charlottetown. Our major business is environmen-
tally friendly shopping bags, daily garbage bags and
various accessories such as hats, gloves, scarves and
glasses. We can also customize patterns and different
sizes of bags for corporate promotional materials or
souvenirs. Visit us at 300 University Avenue.

©)
MOVAVAULTS
NOVA VAULTS INC.

Contact: Matt Daubs

Telephone: (902) 402-1760

Email: mdaubs@dyneholdings.com
Website: www.novavaults.com

Established in 2011, Nova Vaults Inc. is Canada's first
non-bank safety deposit box center to use an auto-
mated access and retrieval system. Accessible 24/
7/ 365, our safety deposit boxes are the most secure,
convenient and discreet way to protect valuable and
irreplaceable items. Clients can access the facility at
their convenience and complete a typical transaction
in as little as three minutes.

0o
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CANADA-ASK IMMIGRATION &
INVESTMENT SERVICES INC.

Contact: Eric Ellsworth
Telephone: (902) 370-6899
Email: eric@canadask.ca
Website: www.canadask.ca

Canada-Ask Immigration & Investment Services Inc.
specializes in immigration services to assist new-
comers to Canada gain permanent residency, settle in
PEI and either start, invest in or purchase a business.
Their goal is to work with newcomers to economically
establish themselves on PEI, be successful and have
a thriving, happy family life.

IKEY100 TECHNOLOGY INC.
Contact: Xingbin Chang

Telephone: (902) 916-2677

Email: ikey2677@gmail.com

Website: www.ikey100.net

iKey100 Technology Inc. provides customers with
commercial software development, website construc-
tion and IT maintenance services. Based on the
company's founder's experience in transportation
information service and life information service for
more than 20 years, we hope to bring the operating
platform and client service system that has been
successfully operated in China for many years to the
Canadian market. It's for transportation, smart home,
high-quality information services in industries such
as catering and tourism.

M
Robert MciMillan Poitery

ROBERT MCMILLAN POTTERY
Contact: Robert McMillan

Telephone: (902) 598-8217

E-mail: robertandrewpottery@gmail.com
Website: www.robertmcmillanpottery.com

A new Stratford production artist studio at 223 Mason
Road offering pottery making classes is home to
Robert McMillan Pottery. A focus on creating time-
less, high-quality functional pottery and offering a
local clay experience for all skill levels "Made by hand
for your hand" is an important aspect in all of Robert's
work and enhances his student's experiences.

=
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Provincial

ESTATE BROKERAL

PROVINCIAL REALTY
Contact: Greg MacDougall
Telephone: (902) 892-2266
E-mail: info@provincialrealty.ca
Website: www.provincialrealty.ca

We are locally-owned and PEI's largest fully inde-
pendent real estate brokerage with three offices
Island-wide, specializing in both residential and com-
mercial real estate services. Our team of REALTORS®
bring value to our clients through our unique team-
based approach and our revolutionary 10 Point
Audit System. To find out more about the Provincial
Difference visit www.provincialrealty.ca

INSTANT IMPRINTS

Contact: Ranjit Chatterjee

Telephone: (902) 388-5572

Email: charlottetown@instantimprints.com
Website: www.instantimprints.com

Instant Imprints is a locally owned and operated store
offering the widest selection of both wearables and
premium promotional items in the industry. Visit their
new location to view the showroom featuring a variety
of marketing and promotional solutions including,
custom t-shirts, promotional products, signs and
banners, branded apparel, and print services. Their
trained specialists can help promote businesses,
events, social causes and more. Contact Instant
Imprints to get started.

JACK'S PIZZA

Contact: Benjamin Hao

Telephone: (902) 388-8980

Email: jackspizza.kj@gmail.com

Website: www.jackspizzacharlottetown.com

Jacks's Pizza is proud to be one of Charlottetown's
long-standing businesses. With over 20 years of
serving the community — Jack's continues to strive
on consistent, quality, and great tasting food. Not
only are we "Home to the Big Slice”, but we serve a
variety of products - including the best donair in the
city! Our number is (902) 628-8888, or check out our
website — www.jackspizzacharlottetown.com, where
you will find our full menu and online ordering system!

) Wellness

ACTUAL WELLNESS
Contact: Megan Dowling
Telephone: (902) 892-7575
E-mail: info@actualwellness.ca
Website: www.actualwellness.ca

An innovative, multidisciplinary clinic combining the
Three Pillars of Wellness — Mental Health, Achievable
Nutrition and Clinical Fitness to deliver evidence-
based, client-centered care. Together, our team of
dietitians, social workers and clinical fitness trainers
assist clients with developing individualized wellness
plans. Our certified staff can also build Corporate
Wellness programs from the ground up for any size
and budget. We help you to achieve your goals and
maintain success — you deserve to feel well!

LAMIC

ELASTIC HAIR DESIGN
Contact: Angela Bailey

Telephone: (902) 367-2657

E-mail: elastichairdesign@gmail.com
Website: www.elastichairdesign.com

With experienced stylists who are dedicated to con-
tinuing education, Elastic Hair Design is a full-service
salon offering a range of hair services as well as
facial waxing and eyebrow tinting. The comfort of
our valued guest is our top priority. We have a private
room that can be requested if it is more comfortable
for emotional, religious or health reasons. Our pric-
ing structure is gender-neutral in an effort for more
equality.
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STELLAR SOMM WINE EXPERTS

Contact: Lesley Quinn
Telephone: (403) 835-5939
E-mail: lesley@stellarsomm.com
Website: www.stellarsomm.com

StellarSomm is dedicated to taking the pretention
and intimidation out of learning about wine, through
guided tastings and restaurant advice. Pick an in-
home tasting for your next birthday bash or a corpo-
rate tasting for the next office party. The Wine Cellar
Advice ensures a well-rounded collection and optimal
drinking times. | can train restaurant staff and update
your wine list so that every table has a bottle on it.
Let's raise a glass and learn a little.

o
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HOME ART 1204 CO. LTD.
Contact: Vicky Ding

Telephone: (902) 978-1201

E-mail: vickyding9641@gmail.com
Website: www.facebook.com/Homeart1204

Home Art is an amazing area that we'd love to pres-
ent. Make art choices in your life and create your own
lifestyle. We sell all the products relevant to home
and share lots of creative ideas relevant to life. What
we want is that all the pieces of our products will
help you simplify the process of creating your lovely
home. We believe there may be none greater than a
life well-loved.

contactboss

CONTACT BOSS (CONTACTS-DB INC.)

Contact: Abraham Roy

Telephone: (902) 388-8617

Email: royabrahamm2011@gmail.com
Website: www.contacthoss.com

Abraham Roy has found a way to use his expertise
as a database specialist to fill a common business
need. In 2017 he launched Contact Boss, a Customer
Relationship Management (CRM) software specifi-
cally designed to help not-for-profit companies and
small to medium-sized organizations establish and
manage their contact databases. Abraham's contact
management system is easy-to-use, yet robust, and
already the company has landed a number of clients
in Canada and the US.

PINNING INTERNATIONAL LIMITED
Contact: Pin Chen

Telephone: (902) 916-5777

E-mail: pinning0711@gmail.com

Website: www.facebook.com/peipinning

Practicality as the basis, we focus on looking for
products with the characteristic of colorfulness,
diversity, good taste as well as humour. We sell gor-
geous dresses, attachments and funny household
products. We consider these products as condiments
in dishes other than main courses, without which life
will become tasteless. We hope people love our place
not just as a store, but a little pinning connecting
designers, manufacturers and customers, and also
a messenger.
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EXEBUTIVE MBA and MBA IN GLOBAL LEADERSHIP
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902-566-6474 mba@upei.ca One place. iighog UNIVERSITY
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] i Every opportunity. of Prince Edward
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UNIQEEN

Papers & Printing

Unigqueen Paper and Printing Services is established based on the
platform of a Vietnamese company with 25 years of experience

in the industry. We specialize in manufacturing package products
and international trading.

We are looking for business partners who are suppliers and
manutacturers of ivory, coasted, duplex and kraft papers.

CUSTOM PRINT
BUSINESS CARDS
STICKERS
T-SHIRT

CUSTOM CUPS
BALLOON PRINT

Unit 210C-P, Confederation Court Mall uniqueenpaper@gmail.com

Box 148, 134 Kent Street Telephone No.: 902-393-6316
Charlottetown, PE C1A 8RS8 Office Number: 902-892-7632
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20 QUESTIONS FOR

PEI CONNECTORS CLIENT,
GOJI'S NEIGHBOURHOOD TREATERY

THE BASICS

What is your name? David Lav.
What is the name of your business? Goji’s Neighbourhood Treatery.
How many employees do you have? Five.

How many years have you been in business? Two years, after taking over
from the previous owner (the store was running in Charlottetown
since October 2013).

What type of business do you run? Ice cream, treats.

MORE ABOUT YOU

What is your favourite thing about running a business? Meeting lots of
people in the local communities and tourists from other provinces
to learn different food styles, cultures and communication skills.

Who has been your mentor in business? The previous owners of the
business.

What mofivates you to work hard? Continvous operation since the
establishment from previous owner in 2013 to keep this business
healthy and successful in serving local communities.

What advice would you give your younger self when starting your career?
Study hard, work hard and to serve your customers as your best
friends. Care about your customers’ experiences and expectations
and treasure their valuable feedback.

MORE ABOUT YOUR BUSINESS

What are three words you would use to describe your business?
Friendly, dedicated and excellence.

What accomplishment within your business are you most proud of?
Support from loyal customers for the past six years.

What is the best part about having your business located in the greater
Charlottetown area? Serving local communities all year round
to have a joyful place for gathering and eating treats.

PElI CONNECTORS
EXPERIENCE

When did you join PEI Connectors?
September 2016.

How did you hear about the program?
It was recommended by a friend
and former program officer,
Rose Lam.

What challenges has PEI Connectors
helped you overcome? They give
valvable advice and support-
ing information about how to setup/purchase a business in the
Charlottetown area.

What have you enjoyed the most about PEI Connectors events? Various
business sharing seminar/sessions and six-on-six sessions.

JUST FOR FUN

If you could have anyone in history as a customer,/client, who would it be and
why? Bruce MacNaghton. He let me know more about the local
community’s culture and customer-service skills.

What makes you laugh the most? Telling a joke.
Did you always want fo run a business? Yes.
Why? This was my dream job for my whole work life.

If you could use one word to describe the greater Charlottetown area business
community, what would it be? Multinational,

Visit www.peiconnectors.ca to learn more about PEI Connectors.

O @PEIConnectors

0 peiconnectors

() @CHTOWNCHAMBER
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JUNIOR ACHIEVEMENT NEWS

JA PRINCE EDWARD ISLAND IS INSPIRING YOUNG ENTREPRENEURS

JA Prince Edward Island is inspiring youth to start their own businesses, create jobs and contribute to the Island economy.
In our entrepreneurship program, Company-A Student Venture, students have the opportunity to gain first-hand experience
in running a successful business. Our students learn how to create business plans, innovate,
manage teams and take a new product to market.

Currently, we have volunteers from the local business community working in collaboration &
with several Island Entrepreneurship teachers to inspire potential young entrepreneurs et W
through the use of our programs. Our volunteers use a variety of learning methods such TN ilﬂ"

as hands-on activities, classroom discussions, e-learning and the sharing of personal : ' =
experiences which allows students to see how the lessons apply to the real world. ' ' .
Students that have completed the program leave feeling inspired, ready to make ==
a positive difference in their communities and confident in their abilities.

Seventy percent of Achievers indicate that participation in a JA program had a significant
impact on their desire to be an entrepreneur.

LET THEIR SUCCESS BE YOUR INSPIRATION!

A JA 1]]'1 nce l d WA I_d ] _].\1 n i For more information on how to become a volunteer with JA, please
. ‘ oldllt contact Mary Beth Byrnes, Senior Manager-Programs & Community

Engagement | 902.892.6066 | mbyrnes@japei.org

NS
AR &

Advice. Strategy. Results.

Disputes, although preferably avoided, are a part of doing business. Our
litigation team combine their skill and sound judgement to provide you with
valuable, strategic advice to either avoid or deal with disputes. With decades
of experience and a deep understanding of your business, we can offer you

cost-effective guidance to the best possible resolution.

Make us your first contact.

mcinnescooper.com
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OTELADOC® Chambers Plan

Employee Benefits

When you need a
doctor, call one
anytime, anywhere

Skip the trip to the waiting room! With Teladoc, you can talk with a doctor
within an hour by phone* or video conference, 24/7, from wherever you are
in Canada or the U.S.

Teladoc doctors are ready to help with non-urgent medical issues like the flu, allergies, infections, and much
more - they can also prescribe medicine, if necessary. And Teladoc is included free with every Chambers Plan
Extended Health benefit.

Find out more from your local Chambers Plan advisor:

Shayne Connolly | shayne@connollygroup.ca CONNOLLY

Tim Gairns | tim@connollygroup.ca j

P: 902.892.5433 | connollygroup.ca GROUP

Chamberplan.ca | charlottetownchamber.com o

GREATER CHARLOTTETOWN AREA
CHAMBER OF COMMERCE

“In Quebec, telemedicine services must be offered by video conference. Teladoc is a registered trademark of Teladoc Health, Inc.
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CELEBRATING THE BEGINNING OF 2020
WHO HAVE JOINED THE CHAMBE

1923 1940 1966

BOYLES OPTICAL VESEYS SEEDS BEATON'S WHOLESALI

. —

1935 1959
BEVAN BROS. THOMSON'S SEPTIC ;
TANK SERVICE
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BOYLES OPTICAL

CHAMBER MEMBER EST. 1923

THE BASICS

What is your name? Wendy MacDonald.
What is the name of your business? Boyles Optical.
How many employees do you have? Five.

How many years have you been in business?
Since 1922 (98 years).

Type of business? Optical Retail, Optometry,
Audiology Clinic.

MORE ABOUT YOU

What is your favourite thing about running a business?
Interesting, getting to try different things, and use
my business skills.

Who has been your mentor in business?
My dad, Ron Boyles, since passed.

What motivates you to work hard? Being successful.

What advice would you give to your younger self
when starting your career? Do what you feel is
right and do what makes you feel right is for your
business.

What is your favourite thing about being a member
of the Chamber? The Chamber is always supportive
and willing to provide help for members and has a
great reputation.

MORE ABOUT YOUR BUSINESS

What are three words you would use to describe
your business? Service, helpful and personable.

What is the best part about having your business
located in the greater Charlottetown area?
Easy access to the population.

What accomplishment within your business are you
most proud of? Growing into doing other services
(i.e. hearing, etc..)

What business actions/activities are you most
excited for in 2020 Starting a new chapter; starting
“remote optometry” and audiology.

JUST FOR FUN

If you could have anyone in history as a customer/
client, who would it be and why? Either Oprah or Elton
John; they both have a fun style with glasses and
would be fun to work with.

What's a great book you've read recently?
Mrs. Beaton's Question by Robert Mercer.

What makes you laugh the most? My kids.
Did you always want to run a business? Yes.

Why? I wanted to follow in my father and grandfather's
footsteps, keep the family tradition.

If you could use one word to describe the greater
Charlottetown area business community, what
would it be? Close-kanit.
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THE BASICS

What is your name? Quentin Bevan.

What is the name of your business?
Bevan Bros. Plumbing & Heating/
Olympia Electric.

BEVAN BROS.

PLUMBING & HEATING
CHAMBER MEMBER EST. 1935

How many employees do you have?
Approximately 100.

How many years have you been in business?
It's our 85th year.

Type of business? Construction.

MORE ABOUT YOU

What is your favourite thing about running a business?
Daily interactions with people (i.e suppliers, custom-
ers, etc..). Just the business community in general.

Who has been your mentor in business?

My father and two uncles; Hal, Roger and Wayne Bevan.

What motivates you to work hard? My kids and family.

What advice would you give to your younger self when
starting your career? The same advice | was given;
“Remember the people who support your business

— Charlottetown, and to get involved on boards,
volunteering, and give back, etc.."”

What is your favourite thing about being a member

of the Chamber? Closely following and appreciating
the advocacy work that the Chamber does as a small
business. At the start, the networking and social as-
pect of being a part of the Chamber was very helpful,
but now it's knowing they always have your back.

284

* el

MORE ABOUT YOUR BUSINESS

What are three words you would use to describe your
business? Family-oriented, honest and loyal.

What is the best part about having your business
located in the greater Charlottetown area? Small is
good, knowing the people you're doing business with
keeps it personable and honest. It's a good “sense of
community.”

What accomplishment within your business are you
most proud of? The overall growth over the past 10
years and expanding with the purchase of Olympia
Electric.

What business actions/activities are you most excited
for in 20207 To see the economy doing well, and
continuing population growth.

JUST FOR FUN

If you could have anyone in history as a customer/
client, who would it be and why? George Michael
Steinbrenner lll, former owner of the Yankees.
Seemed like a fun guy to negotiate a contract with.

What's a great book you've read recently? I recently
reread “Kitchen Confidential” by Anthony Bourdain.

What makes you laugh the most? My kids.
Did you always want to run a business? Yes.

Why? Growing up, I'd go to work with my dad and watch
how he operated. I learned from him and my uncles,
I wanted to “be like them."”

If you could use one word to describe the greater
Charlottetown area business community, what would
it be? Resilient.

() @CHTOWNCHAMBER
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VESEYS SEEDS LTD.

CHAMBER MEMBER EST. 1940

THE BASICS

What is your name? Gerry Simpson.
What is the name of your business? Veseys Seeds Ltd.

How many employees do you have? About 65 full-
time and seasonally a peak of approximately 100.

How many years have you been in business?
The company, 81 years.

Type of business? Mail order/ online gardening,
seeds, bulbs and supplies across Canada, as well as
golf and municipal equipment distribution in Atlantic
Canada, commercial/residential equipment locally.

MORE ABOUT YOU

What is your favourite thing about running a business?
Recognizing an opportunity and seizing it.

Who has been your mentor in business? My father.
Solid, ethical and determined.

What motivates you to work hard? The satisfaction
that comes from knowing when you have done a
good job. Losing sucks, particularly if you don't think
you gave it your best!

What advice would you give to your younger self when
starting your career? Hire the right people for the right
job and pay attention to the details, businesses do
not run themselves.

What is your favourite thing about being a member
of the Chamber? Being part of an organization that
brings together and promotes local businesses.

MORE ABOUT YOUR BUSINESS

What are three words you would use to describe your
business? Motivated, committed, dependable.

What is the best part about having your business
located in the greater Charlottetown area? Close
proximity to other goods and services needed to
run our own business.

What accomplishment within your business are you
most proud of? There are some achievements and
milestones along the way that have been meaningful
in growth for the company but | would have to say
most importantly that the loyalty we have had with
our staff and how this extends outward to our cus-
tomers is likely the most important accomplishment.

What business actions/activities are you most excited
for in 20207 Top priorities will be on staff succession
and continually striving to be relevant in a changing
(Ecommerce) marketplace.

JUST FOR FUN

If you could have anyone in history as a customer/
client, who would it be and why? No one in particular,
however, | do like when we are ultimately successful
when we may have started as the underdog. Requires
you to be more thoughtful in your process and better
prepared than your competition to succeed. Some-
times you win, sometimes you learn!

What's a great book you've read recently?
Touch the Top of the World Erik Weihenmayer.

What makes you laugh the most? Friends with a great
sense of humor.

Did you always want to run a business? Yes, at some
point I knew. It evolved more than it was planned.

Why? I like being involved in making things happen.

If you could use one word to describe the greater
Charlottetown area business community, what would
it be? Supportive, recent attendance at the
President's Excellence Awards is one testament

to this. There are some great businesses doing
great things here and the business community
comes out and celebrates these achievements.
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THE BASICS

What is your name? David Thomson.

What is the name of your business?
Thomson's Septic Tank Service.

How many employees do you have? Four.

How many years have you been in business?
68 years, since 1952.

Type of business? Septic services.

MORE ABOUT YOU

What is your favourite thing about running a business?
Getting out and talking to people.

Who has been your mentor in business?
My parents, David Sr. & Loretta Thomson.

What motivates you to work hard? I don't want to
retire. | enjoy the challenge of getting out and helping
people out of trouble.

What advice would you give to your younger self when
starting your career? Give good service.

What is your favourite thing about being a member of
the Chamber? They are there for you when you need
them.

THOMSON'S SEPTIC

TANK SERVICE

) CHAMBER MEMBER EST. 1959

MORE ABOUT YOUR BUSINESS

What are three words you would use to describe your
business? Integrity, professional, honest.

What is the best part about having your business
located in the greater Charlottetown area? It's where
I grew up and | like getting to know the people.

What accomplishment within your business are you
most proud of? We use state of the art technology
and always keep our equipment up to date.

What business actions/activities are you most excited
for in 20207 To continue to be as busy as we are now.

JUST FOR FUN

If you could have anyone in history as a customer/
client, who would it be and why? Don Messer — he's a
fiddler and so am |.

What's a great book you've read recently?
The Hermit of Gully Lake by Joan Baxter.

What makes you laugh the most? Seeing the dogs
and cat play.

Did you always want to run a business? Yes.

Why? I always wanted to be independent... although
once you start running a business, it seems to
become the opposite.

If you could use one word to describe the greater
Charlottetown area business community, what would
it be? Hard-working.

() @CHTOWNCHAMBER
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BEATON'S WHOLESALE

CHAMBER MEMBER EST. 1966

THE BASICS

What are your names? Mark O’Rourke & Lawrence
Leblanc.

What is the name of your business? Beaton's Wholesale.

How many employees do you have? Five full-time and
one part-time.

How many years have you been in business? 28 years
— the business has been in the family since 1965.

How many years have you been a Chamber member? 54.

Type of business? Wholesale/Retail dry goods.

MORE ABOUT YOU

What is your favourite thing about running a business?
Independence, diverse responsibilities and
opportunities, meeting new people and building
relationships.

Who has been your mentor in business? A couple of
mentors include my father-in-law who owned and
operated Beaton's in a quiet, honest and hardworking
manner and my father who also approached any task
in a hardworking manner.

What motivates you to work hard? Working for your-
self and your employees and enjoying the work that
you do and the customers you are able to serve.

What advice would you give to your younger self when
starting your career? Work hard, provide the best
customer service and products possible and take
time to enjoy family.

What is your favourite thing about being a member of
the Chamber? The Chamber is an advocate for
business in the greater Charlottetown area and
provides great networking opportunities for its
members. It's a voice for small business.

MORE ABOUT YOUR BUSINESS

What are three words you would use to describe your
business? Quality, honest and loyal.

What is the best part about having your business
located in the greater Charlottetown area? We enjoy
being located in the heart of downtown Charlotte-
town where a large number of great locally owned
restaurants and other businesses continue to thrive.

What accomplishment within your business are you

most proud of? Building a loyal customer base in a

diverse and competitive, we also have a great team
of long-term employees which are very valuable.

What business actions/activities are you most excited
for in 20207 Continue to grow customer base and new
products.

JUST FOR FUN

What's a great book you've read recently? JFK and
the Unspeakable: Why He Died and Why It Matters
by James W Douglas.

What makes you laugh the most? Anything that
merits a good laugh.

Did you always want to run a business? Yes.

Why? It offers independence and flexibility for a
challenge (risk/reward), where one has direct impact
on success or failure.

If you could use one word to describe the greater
Charlottetown area business community, what would
it be? Supportive.
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BULK GARRIERS (PE1) LTD

CHAMBER MEMBER EST. 1974

THE BASICS

What is your name? Tyson Kelly.

What is the name of your business? Bulk Carriers
(PE.1.) Ltd.

How many employees do you have? 160.

How many years have you been in business? 47 years.

How many years have you been a Chamber member? 46.

Type of business? Transportation.

MORE ABOUT YOU

What is your favourite thing about running a business?
Having an idea and seeing it through to becoming
successful.

Who has been your mentor in business? Both my
parents, Jack & Carlotta Kelly.

What motivates you to work hard? Family.

What advice would you give to your younger self when
starting your career? Delegate more responsibilities.

What is your favourite thing about being a member
of the Chamber? Being part of a large business
community that is driven by success.

MORE ABOUT YOUR BUSINESS

What are three words you would use to describe your
business? Dedicated, honest and generous.

What is the best part about having your business
located in the greater Charlottetown area? Networking
with customers.

What accomplishment within your business are you
most proud of? Being part of a successful family
business and working closely with them each day.

What business actions/activities are you most excited
for in 2020? Growth!

JUST FOR FUN

What's a great book you've read recently? No time
[to read].

Did you always want to run a business? Yes.

Why? | wanted to be able to control my future and be
proud of my success and become stronger through
my failures.

If you could use one word to describe the greater
Charlottetown area business community, what would
it be? Informative.

() @CHTOWNCHAMBER
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LOBSTER ON THE WHARF

CHAMBER MEMBER EST. 1981

THE BASICS

What is your name? Steven Larkin.

What is the name of your business? Lobster on the Wharf.
How many employees do you have? 53.

How many years have you been in business? 55 years.
How many years have you been a Chamber member? 39.

Type of business? Restaurant and Seafood Market.

MORE ABOUT YOU

What is your favourite thing about running a business?
The daily interaction with customers and staff.

Who has been your mentor in business? My parents,
Jim & Helen Larkin.

What motivates you to work hard? Knowing that the
staff who work hard for my business depend on me
to provide them a place to work.

What advice would you give to your younger self when
starting your career? Try to make sure that | make
some time for myself away from my business.

What is your favourite thing about being a member of the
Chamber? The advocacy that the Chamber provides
on behalf of small businesses with all three levels

of government and the community.

MORE ABOUT YOUR BUSINESS

What are three words you would use to describe your
business? Fun, family and local.

What is the best part about having your business located
in the greater Charlottetown area? I believe that
Charlottetown is a great little city to operate in with
most of the rest of PEI reasonably close in proximity.

What accomplishment within your business are you
most proud of? Being able to continue to grow the
business each year.

What business actions/activities are you most excited
for in 20207 The growth of the cruise ship wharf.

JUST FOR FUN

What's a great book you've read recently? Orr: My Story.
What makes you laugh the most? My kids.
Did you always want to run a business? Yes.

Why? Growing up in this business, it has always been
a part of me. We have great staff who have been with
us for long periods of time, making this business feel
a lot like family.

If you could use one word to describe the greater
Charlottetown area business community, what
would it be? Developing.
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SPECIAL OLYMPIGS PEI

CHAMBER MEMBER EST. 1997

What is your name? Charity Sheehan. YUUR

What is the name of your organization? URGANIZATIUN
Special Olympics Prince Edward Island.

How many employees do you have? What are three words you would

Six - five full-time and one part-time. use to describe your organization?
Enriching, impactful and fun.

How many years have you been a business/
organization? Since 1987 officially, 32 years. What is the best part about having your organization
located in the greater Charlottetown area?

It offers a great home base for our organization to
reach Charlottetown and beyond.

Type of business/organization? We are non-profit,
charitable sport organization dedicated to those
with an intellectual disability with a mission to
enrich their lives through sport. What accomplishment within your organization are
you most proud of? I am most proud of how the
accomplishments of our athletes are being

M 0 R E A B 0 UT YU U recognized by the PEI sport community.

What actions/activities are you most excited for in

What is your favourite thing about running an or- 2020? We have our largest winter games team
ganization? Every day is so different. You could be traveling to Thunder Bay to compete with 38

focused on raising funds on day, at a school for a athletes in six sports.

sporting event the next or writing policy.

Who have been your mentor(s) throughout your

career? My biggest mentors have always been my JUST FU R FU N

parents. My dad ran his own business for many years

and my mom went back to school at 40 to become If you could have anyone in history as a customer/

an LPN. Both taught me that hard work, passion for client, who would it be and why? Loretta Claiborne.
what you do and giving back will serve you well. As an athlete and Chief Inspiration Officer for Special

Olympics International, | would love to showcase the

. — .
What motivates you to work hard? Without question T TR T T Gl

our athletes. When you can witness first-hand the

impact of the organization you serve on the lives What's a great book you've read recently?
of our athletes and their families, it makes you want Girl Stop Apologizing by Rachel Hollis.
to do more.

What makes you laugh the most?
What advice would you give to your younger self when I love stand-up comedy.
starting your career? You cannot do everything and

i ization?
T T T A T o G Did you always want to run an organization? No.

administrator it took me a long time to understand What did you want to do instead? I took on the
that. Fast forward 20 years later and my focus is on leadership role when I thought | was ready to do so.
what is best for SOPEI working within our capacities. I had a great mentor in Valerie Downe and together

What is your favourite thing about being a member R PR ) DU

of the Chamber? I love that you are connected If you could use one word to describe the greater
to a greater community and that you have so many Charlottetown area business community, what would
resources available to you. it be? Vibrant.

O@CHTOWNCHAMBER OCHARLOTTETOWNCHAMBER CHARLOTTETOWNCHAMBER 25



FITZPATRICK & COMPANY

CHAMBER MEMBER EST. 2008

THE BASICS

What is your name? Michael D. Fitzpatrick, CPA, CA.

What is the name of your business?
Fitzpatrick & Company.

How many employees do you have? 28.
How many years have you been in business? 11.
Type of business? Accounting Firm.

MORE ABOUT YOU

What is your favourite thing about running a business?

The variety in my workday and being able to see a direct
result from your efforts. | also very much enjoy working
with the team we have and creating meaningful opportuni-
ties for our staff.

Who has been your mentor in business? My partner and
father, Gerard J. Fitzpatrick CPA, FCA, TEP. He started his
first business in 1976 and has consulted with thousands
of businesses. If you face a challenge he has either faced
a similar one before or has consulted with clients on it.

What motivates you to work hard? Our clients. I strive
to exceed their expectations at every turn.

What advice would you give to your younger self when
starting your career? Build in healthy habits with respect
to your physical and mental well-being — never let them
be a secondary priority.

What is your favourite thing about being a member of the
Chamber? The connections, meeting lots of people from
a variety of different industries.

r

MORE ABOUT YOUR BUSINESS

What are three words you would use to describe your
business? Professional. Reliable. Motivated.

What is the best part about having your business located in
the greater Charlottetown area? As an Islander who started
my career in Calgary and Halifax, | am just happy to be able
to have my business/career on the Island. The best part

I think is the size of Charlottetown, you will often run into
other business people in a social and personal setting which
helps to make deeper connections.

What accomplishment within your business are you most
proud of? Celebrating our 10-year anniversary.

What business actions/activities are you most excited for in
20207 Every year we have the challenge of tax season, which
has a significant amount of deadlines to be met. We strive
constantly to improve year over year in that season. I look
forward to a successful tax season.

JUST FOR FUN

If you could have anyone in history as a customer/client, who
would it be and why? We excel on working with clients in
growth and would love to have had the opportunity to work
with some of those individuals who took chances with their
products and changed the world, like Henry Ford.

What's a great book you've read recently? I just completed
The Handmaid's Tale and The Testaments by Margaret
Atwood. Amazing reads about a terrifying subject matter.

What makes you laugh the most? I love a good laugh and
really enjoy foolish humour. | would say that the movie
Dumb and Dumber would make me laugh the most or
America’s funniest videos.

Did you always want to run a business? Yes, when I decided
to pursue my CPA designation (then CA) it was to put me in
the best position to run a company, | never expected to run
a CPA firm, however. | equally love the client service aspect,
this allows me to do both.

Why? I am not really sure why, my father and his father are/
were entrepreneurs and have several other family members
that run their own businesses. | think the ability to control
your own destiny appealed to me and possibly it is just in
your blood.

If you could use one word to describe the greater Charlotte-
town area business community, what would it be? Vibrant.
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INSTANT IMPRINTS

CHAMBER MEMBER EST. 2019

THE BASICS

What are your names?
Ranjit Chatterjee & Priya Chatterjee.

What is the name of your business?
Instant Imprints, Charlottetown.

How many employees do you have? Two.

How many years have you been in business?
Less than one year.

Type of business? Promotional Marketing, Printing.
We are the image people for our customers.

MORE ABOUT YOU

What is your favourite thing about running a business?
Customer service and marketing.

Who has been your mentor in business?
Mr. Noel Eustace. Instant Imprints Area Franchisee.
Owner of Instant Imprints, Fredericton, NB.

What motivates you to work hard? Creativity. Every
new customer order for us is a new creation.

What advice would you give your younger self when
starting your career? Be honest to yourself and give
100% to what you do.

What is your favourite thing about being a member of
the Chamber? Networking opportunities and amazing
support of the entire Chamber of Commerce team.

MORE ABOUT YOUR
ORGANIZATION

What are three words you would use to describe your
business? We create visibility.

What is the best part about having your business
located in the greater Charlottetown area? Proximity
for customers, branding and visibility, being close
to government and private business and a larger
customer base.

What accomplishment within your business are you
most proud of? Regular positive customer feedback
and their appreciation for our service standard.

What business actions/activities are you most excited
for in 2020? Networking, networking, networking and
marketing, marketing, marketing.

JUST FOR FUN

If you could have anyone in history as a customer/
client, who would it be and why? Mahatma Gandhi.
Would like to learn how could he achieve what he
could with non-violence.

What's a great book you've read recently?
Living Meditation.

What makes you laugh the most?
My daughter's reactions.

Did you always want to run a business? Yes.
Why? I wanted to do something of my own.

If you could use one word to describe the greater
Charlottetown area business community, what would
it be? Supportive.

() @CHTOWNCHAMBER
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TRAVEL STORE UNDER
NEW OWNERSHIP

The Travel Store is chang-
ing hands, but still Island
owned and it's business
as usual. Gary Rayner is
pleased to announce that
The Travel Store has a new
owner.

Rayner has just marked 40
years as the owner of PEI-
based travel agency, The
Travel Store. Having made a
long and successful career
of travel planning, and
ensuring that the business
is firmly established in the
hearts and minds of Islanders, Rayner has decided that
the time is right to begin the transition to retirement.

Paulette Soloman was giving a lot of thought and
consideration to the next chapter in her life, and
approached Rayner to ask about his long-term plan for
the business. Thus began discussions for a change in
ownership of this Island company.

The Travel Store has had a long history on PEI and
has had offices in New Brunswick and Nova Scotia.
As the industry has changed significantly over time,
the company has consolidated its operations mainly in
PEI with four locations (three in Charlottetown and one
in Summerside), and one in Moncton. There are also
several home-based outside agents affiliated with The
Travel Store, offering expertise in both corporate and
leisure travel. All can be contacted via The Travel Store
website or by phone. One location in Amherst, NS is
not part of the sale but the long-time agent there will
continue as an outside agent of The Travel Store.

RED ISLAND CIDER WINS SILVER AT
2079 ATLANTIC CANADIAN BREWING AWARDS

Red Island Cider is very proud to announce that they have won silver at the 2019 Atlantic
Canadian Brewing Awards with their Ghost Ship Wild Briar in the category “Specialty
Cider & Perry". They were also awarded New Cidery of the Year. Red Island Cider wishes
to extend a thank you to all of their partners that have helped make this possible. Visit
local establishments or their taproom to sample Red Island products.

oooooooooooooooooooooooooooooooooooooooooo

HOLLAND COLLEGE
FOUNDATION WELCOMES
NEW BOARD MEMBERS

The Holland College Foundation is pleased to welcome
Alanna Taylor, Everett Roche, and Adam Balderston to
its Board of Directors.

HOLLAND

COLLEGE

Ron Keefe, Chair of the Holland College Foundation
Board of Directors, noted that the new directors will add
tremendous value to the Holland College Foundation.

Kent Scales, Derek Key, Stan MacPherson, Steve
Cudmore, Jason Aspin, Jeff Squires, Barry Sheen, Trisha
Mossey, Ken Heckbert and Sandy MacDonald round
out the Holland College Foundation Board, and Jo-Ann
Campbell-Boutilier serves as Executive Director. For
more information, visit hollandcollege.com, or contact
the Holland College Foundation at 902-566-9590 or by
email at foundation@hollandcollege.com

UPEI PROFESSIONAL
DEVELOPMENT COURSE AND
CERTIFICATE DATES AVAILABLE

UPEI Office of Continuing Education and Professional
Development 2020 course and certificate dates are
now available. Check out their current offerings and
course dates at www.upei.ca/professional-develop-
ment.
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0 CHARLOTTETOWNCHAMBER

CHARLOTTETOWNCHAMBER

29



See a class or certificate you would like to take? Save :  The nominees from PEl are;

your seat by registering now. « Gordie MacKeeman and His Rhythm Boys (1)

Did you know they can also provide customized train- for Dreamland — New Emerging Artist of the Year

ing for your workplace? Let them help with your « Irish Mythen (1) for Little Bones — Solo Artist of
employee training needs in 2020. Contact php@upei.ca - the Year

to find out more. * Lennie Gallant (2) for Time Travel —

Contemporary Album of the Year & English

CANADIAN FOLK MUSIC L Songwiter
AWARDS COMING TO : . giﬁga;dt‘\é\{[ogcdtél)\}(ce);Unbroken — Instrumental
CHARLOTTETOWN : olo Arti ;

* Vishten (3) fro Horizons — Traditional Album of
the Year, Ensemble of the Year & Oliver Schroer

Music PEI is happy to announce that for the first time, _ !
Pushing the Boundaries Award

the Canadian Folk Music Awards are being held in
Charlottetown, Prince Edward Island. The 15th edition
of the CFMA's will take place over the weekend of April
3-4,2020 at the PEI Convention Centre. The awards will
be held both evenings, with nominees travelling from
across Canada.

Please visit www.folkawards.ca for
complete festival information.

HELPING
SMALL BUSINESS
WITH THEIR HUMAN

RESOURCES NEEDS

The PEI HR Toolkit is a comprehensive
resource with ideas and tips, practical guides,
checklists, downloadable and customizable
templates, and links to other relevant
resources that will help find, keep and
develop valued employees.
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PEI'S BUSINESS INCUBATOR

If you have a new business idea, no matter what sector, we can help. Our
Resident Company Program is designed to help innovative Island-based
businesses get off the ground. Our program offers free access to:

A COMMUNITY IN-KIND OFFICE = WORKSHOPS IN-HOUSE NETWORKING
WORKSPACE HOURS & EVENTS SPECIALISTS & EXPOSURE

..AND MORE!

Want to join a community of innovators? Looking for workspace? See our coworking
Apply online at startupzone.ca/apply options at startupzone.ca/coworking

f o [l : @StartupZonePEl
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PRINTEDoONPEI.com

OFFSET PRINTING / LARGE FORMAT PRINTING
BUSINESS FORMS / CHEQUES / OFFICE STATIONERY
FINISHING / BINDERY SERVICES / BOOK BINDING
EMBROIDERY / SCREEN PRINTING
COLOR & BLACK WHITE DIGITAL PRINTING
SIGNS / BANNERS / TRADESHOW BOOTHS
WINDOW & WALL GRAPHICS
FULL & PARTIAL VEHICLE WRAPS / LETTERING
CANADA POST MAILING SERVICES
PROMOTIONAL PRODUCTS / LABELS

CONTACT US TODAY AND LET US HELP YOU!
902-892-0156




