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PRESIDENT’S MESSAGE
As we continue to navigate
COVID-19, we must recognize the
impacts that the pandemic has
had on each of us personally and
professionally. A 2020 Canadian
Entrepreneur
Mental
Health
and Well-Being Report released
by
Business
Development
Canada (BDC) noted that 53% of
entrepreneurs reported feeling
mentally unwell at times and two-thirds of entrepreneurs
reported feeling tired, low or had little energy at least once
per week.

Also, in this edition, we are pleased to announce
the finalists for the 15th annual President’s
Excellence Awards taking place in person and
virtually on March 24 th . Twenty-four finalists
in eight categories are being recognized
for their commitment to excellence. I would
like to recognize the Chamber’s Volunteer
Excellence Award recipient, Jennifer Evans and
our Entrepreneurs of the Year, Liam &amp; Kim
Dolan! We look forward to safely celebrating our
business community at the Chamber’s biggest
night of the year!

In this edition of Voice of Business, we profile just some of
our members dedicated to supporting physical, mental,
and spiritual health and wellness. For business owners and
operators, practicing self- care and promoting wellness in
the workplace has never been so challenging and yet so
important. Maintaining a positive attitude and practising
gratitude are helpful coping strategies for the times we are
facing. We have much to be grateful for here in PEI, much
reason to be optimistic, and much work to do as we look to
a brighter future.

Colin Younker

Board President 2020-21

CEO’S UPDATE
We are grateful and excited to be
safely reintroducing some of our
in-person programming along
with virtual events. In addition to
the President’s Excellence Awards
gala, the Chamber is relaunching
the Lunch &amp; Learn series,
Business Builder breakfasts and
industry specific roundtables.
Stay tuned for more information
on programming for the coming year.

development, and infrastructure planning. The
road to recovery requires us to look at the shortterm needs along with the ongoing investments
that will support growth.

A big welcome to our new Director of
Membership Services, Barbi Holland who is out
and about meeting with our business community.
Supporting Barbi in promoting the Chamber
and our members, Jayne Whitehead joins us as
Marketing and Research Coordinator. You can
read about our new team members in this edition
The Chamber has been busy on the advocacy front of the magazine and as always, reach out to any
responding to federal, provincial, and municipal pre- of our staff to share your questions, concerns or
budget consultations. Thank you to members, the advocacy good news!
committee, and the Chamber board for your valuable All the best to you in 2021,
feedback in advance of the budget consultations. A big thank
you to our Interim Policy and Communications Manager,
Sam MacPhail who is coordinating all the information that
goes into our advocacy agenda. Our recommendations
address measures needed to support small business owners
as the COVID-19 pandemic continues. There are also longPenny Walsh-McGuire
standing agenda items related to population growth, skills
CEO
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WELCOME NEW STAFF
Barbi Holland, Director of Membership Services
The Chamber is pleased to welcome Barbi Holland as our new Director of Membership
Services. Barbi is a proud Islander and is excited to return ‘home’ to work with the
Greater Charlottetown Area Chamber of Commerce. Barbi is no stranger to the
Charlottetown business community, as she began her career with Tourism PEI, has
worked with CFCY/Q-93 radio, and prior to moving to Halifax in 2000, she worked with
Holland College (ATHI/CIC) for three years.
Barbi is best known for her high energy, love for people, and ability to make connections.
She brings 10 years of Chamber experience and knowledge with her, as her most
recent role was Membership Consultant with the Halifax Chamber of Commerce. Barbi’s
professionalism, enthusiasm and fun-going spirit is a perfect addition to our team.
Barbi looks forward to meeting members and can be reached at
bholland@charlottetownchamber.com or by phone at 902-628-2000 x 229

Sam MacPhail, Policy and Communications Manager
The Chamber is pleased to welcome Sam MacPhail as our new Policy and
Communications Manager for a one-year term. He started at the end of October and
will be filling in for Sheryl MacAulay while she is on maternity leave.
Sam was most recently the Director of Business Development for Confederation
Group, a wide range consulting firm specializing in human resources, recruitment,
immigration, and strategy consulting. In this role, Sam developed public and private
sector relationships, managed projects, and marketing and communications, and
prepared reports and proposals for clients. Before his work with Confederation Group,
he was the Special Assistant to the 32nd Premier of PEI, Wade MacLauchlan.
In November, Sam was recognized as one of Atlantic Canada’s 30 Under 30 Innovators
by Atlantic Business Magazine for his previous work and entrepreneurial interests.
Sam’s passion for business and entrepreneurship, and his keen interest in policy
development, will help support the Chamber’s advocacy work over the next year.
Sam can be reached at smacphail@charlottetownchamber.com
or by phone at 902-628-2000 x 224

Jayne Whitehead, Marketing, Research & Membership Coordinator
In 2020, the Chamber welcomed Jayne Whitehead to the team as our Marketing,
Research & Membership Coordinator. After graduating from UPEI’s BBA program
in May with a specialization in marketing, she began her work with the Chamber as
our Communications & Research Assistant in the summer before transitioning to her
current role.
Jayne has become known as the “Jill of all trades” at the Chamber due to her
involvement in many aspects of the team’s daily operations. Her creativity and flexibility
brings a fresh and vibrant energy to the team. As a born-and-raised Islander, Jayne is
passionate about the Island business community and is excited to continue her work
with the Chamber.
Contact Jayne at jwhitehead@charlottetownchamber.com
or by phone at (902) 628-2000 x 254
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As the COVID-19 pandemic has left many businesses struggling, our members
recognized the need to support the hardest-hit businesses in our community.
Understanding that a membership with the Greater Charlottetown Area
Chamber of Commerce is benef icial to businesses especially those who are
perhaps going through the threat of closure, changes in operations, and so
much uncertainty – members started reaching out, offering to back existing
Chamber memberships.
The Back a Chamber Member Fund allows members who have the means
to donate the value of a Chamber membership on behalf of other members
who may be torn between paying their bills and keeping their membership.
Through this initiative, the Chamber, in partnership with some of our generous
members, have been able to help members stay connected at a time when it’s
needed most.
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Every
business
has a story.
Let’s tell yours.
Boost your brand’s presence with
SaltWire Content Marketing.
Comprehensive creative consultations, professionally written
articles and copy editing, social media strategies, photography,
audio, video and graphic design.

FOR MORE INFORMATION CONTACT:
Traci Gaudet (traci.gaudet@saltwire.com) and Abby Oliver
(abby.oliver@saltwire.com) or visit mediakit.saltwire.com/custom

MARKETING
SOLUTIONS
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SJ Murphy Planning & Consulting

PEI Farm Centre Association

Off The Wallz - Stratford

Contact: Samantha Murphy
Telephone: 902-629-5702
Email: sam@sjmurphyconsulting.com
Website: www.sjmurphyconsulting.com

Contact: Phil Ferraro
Telephone: 902-892-3419
Email: phil@peifarmcentre.com
Website: www.peifarmcentre.com

Contact: Ben Taylor
Telephone: 902-367-4048
Email: stratford@offthewallz.ca
Website: www.offthewallz.ca

Looking to empower your community
or organisation through engagement,
policy, or planning? Samantha is a
licensed professional planner with
nearly two decades of experience in
the municipal, government, and not-forprofit sectors here and across Canada.
Services include land use, community,
and project planning, and more, with
a particular expertise in policy and
municipal and provincial standards.

We provide office space to non-profit
organizations. We also maintain the
Legacy Garden, Canada’s largest urban
farm; with 160 community garden
allotments, and a Goodwill garden from
which we donate what we grow to help
alleviate food insecurity for the most
vulnerable people in our community. We
also offer plenty of space for weddings
and special events. Contact us for a tour,
to reserve a garden plot or to reserve
space for your special occasion.

Off The Wallz - Stratford is fun for the
entire family! Participants of all ages
can enjoy our trampolines, slam-dunk
trampoline
basketball,
trampoline
dodgeball court, ninja obstacles, softplay area, arcade and more! Whether
you want to try out a session or book off
the facility for your friends/family/staff,
book your time at offthewallz.ca or call
902-367-4048. Located at 14 Kinlock
Road (Kinlock Crossing) at the east side
of the building near the back.

Other Ocean Group

Sunseeker Property Service

Stepscan Technologies Inc.

Contact: Deirdre Ayre
Telephone: 902-394-5933
Email: beep@otherocean.com
Website: www.otherocean.com

Contact: Chris Geldert
Telephone: 902-940-1543
Email: chris@sunseekerpropertyservice.com
Website: www.sunseekerpropertyservice.com

Contact: Crystal Trevors
Telephone: 902-367-4248
Email: crystal@stepscan.com
Website: www.stepscan.com

Other Ocean, alongside its sister
company Sculpin, is a world-renowned
video game development studio
operating in Charlottetown for over
a decade. Some of our successes
include Minecraft DS, Project Winter
and Rick and Morty: Virtual Rick-ality,
which received an Emmy nomination in
2018. Our talented team is made up of
international recruits as well as Islanders
who were educated right here at home
through nationally recognized video
game programs at Holland College and
UPEI.

Sunseeker Property Service is a
fully insured property management
company based out of Charlottetown,
Prince Edward Island. The company
offers a complete range of year-round
professional property services including
grass cutting, landscaping and snow
removal. The team at Sunseeker Property
Service consists of only experienced
& professional equipment operators.
Sunseeker Property Service is committed
to ensuring that every property under
its care receives the highest level of
attention and devotion.

Stepscan®
is
a
state-of-the-art
computerized
gait
and
mobility
assessment technology. Through the
use of a ground-breaking electronic,
modular floor tiles and proprietary
software, Stepscan tracks patterns of
walking and balance as subjects move
across the floor. Stepscan is being used
in hospitals and clinics internationally in
applications ranging from pre-surgery
planning and post-operative assessment
of Cerebral Palsy children, stroke
rehabilitation, concussion screening,
fitting of prosthetic limbs and for fall risk
assessments for seniors.

Cove PEI Travel Limited
Contact: Bruce Li
Telephone: 902-916-0186
Email: info@covepeitravel.com
Website: www.covepeitravel.com

Cove PEI Travel is a travel service
company, which is located in Prince
Edward Island. The company adheres
to “Do the Best, Serve the Most”. It
provides to its clients the high-quality
travel products and route planning, and
is engaged in booking services of hotels,
restaurants and air tickets as well.
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Hive and Hollow Social Lounge /
Board Game Bar
Contact: Amy Seymour
Telephone: 902-370-2456
Email: amy@hiveandhollow.ca
Website: www.hiveandhollow.ca

Angela MacDonald Consulting
Contact: Angela MacDonald
Telephone: 902-393-3461
Email: info@angelamacdonald.com
Website: www.angelamacdonald.com

A hidden gem for board game, trivia,
pottery and activity lovers, the Hive and
Hollow is a licensed lounge in downtown
Charlottetown, featuring Island-famous
Crazy Shakes, a full snack and sandwich
menu and a unique selection of specialty
drinks and desserts.

Angela MacDonald Consulting acts
as your finance team. With services
including bookkeeping, CFO services,
budgeting, planning, and consulting, the
team takes all of the stress away from the
finance side of your business and allows
you to focus on what you do best!

ExMac Consulting Inc.

Cyber Island Global

C & C Gateway Inc.

Contact: Kelly Hudson
Telephone: 902-432-0401
Email: khudson@exmac.net
Website: www.exmac.net

Contact: Shantol Clarke
Telephone: 902-629-2927
Email: shantol.clarke@cyberisalndglobal.com
Website: www.cyberislandglobal.com

Contact: Haihong Deng
Telephone: 902-314-0326
E-mail: tatianadeng@hotmail.com
Website:http://cacgateway.com

We are dedicated to creating a world
where leaders inspire and empower;
where people are engaged and love
the work they do; where people get
the knowledge they need to improve
their lives and positively impact the lives
of others. Leadership training, team
building, personal skill training, conflict
resolution and targeted hypnotherapy
are some of the services we offer. “Hold
the vision, trust the process and watch
the magic.”

We are a cybersecurity consultancy.
We work with large clients across
North America providing cybersecurity
related solutions and talent to their
organizations. We’re working hard to
promote and develop work-related
Cyber experience here in our home
community. We believe that careers in
cybersecurity have a bright future, and
we want you with us at the forefront.
Come talk to us about a future at Cyber
Island.

Our main business scope includes
personalized,
customized
services,
group tours and individual traveler
receptions, bookings of flight tickets,
accommodations, transportation, and
day trips for the Chinese consumer. We
also provide consultancy services on
tourism. It is our goal to help boost the
development of the tourism industry of
both Canada and China.

Confederation Flooring Inc.

Infrared Fitness

Eire Construction Ltd.

Contact: Jun Xu
Telephone: 902-888-3200
Email: info@confederationflooring.ca
Website: www.confederationflooring.ca

Contact: David ‘Eli’ MacEachern
Telephone: 902-314-2915
Email: maceachern1998@gmail.com
Website: www.infraredfit.ca/charlottetown

Contact: Jordan Lyons
Telephone: 902-277-1392
Email: jordan@eireconstruct.ca
Website: www.eireconstruct.ca

Confederation Flooring is a proud
Canadian company and a global supplier
focused on serving the full hardwood
surface flooring space. It is the perfect
choice for your residential build or
modernization
project.
Featuring
gorgeous, curated collections designed
to meet the toughest quality and design
standards in the construction industry.
At confederation, we aim to please and
to help your purchasing process run as
smoothly as possible.

In 2015, Infrared fitness owners David
MacEachern and Triona Harrop opened
Atlantic Canada’s first medical grade
infrared yoga and training facility. The
state-of-the-art yoga and conditioning
studio has elevated yoga and
conditioning to its highest level. Our
7,000 sq ft facility is also the home of
Eli Sport Athletic Training Center and is
PEIs destination for Lululemon Athletic
apparel and accessories. The facility
features 25 ft ceilings and is located at
99 Pownal Street.

Serving
the
Charlottetown
and
surrounding areas, Eire Construction
is a full-service construction company
specializing in New Home Development
and Home Renovations with a strong
emphasis on energy efficiency! Eire
Construction is owned and operated by
Jordan Lyons of Fort Augustus Road.
Jordan, originally from Ireland has been
working and building Energy efficient
homes in PEI since 2016 while working in
construction in Nova Scotia for another 3
years prior to that.

Blooming House

Lockeshire Corp.

Kyle Timothy Home

Contact: Michael Lok
Telephone: 902-808-3314
Email: Michael.lok@lockeshire.ca
Website: www.lockeshire.ca

Contact: Kyle Timothy Blood
Telephone: 902-316-0807
Email: kyle@kyletimothyhome.com
Website: www.kyletimothyhome.com

Founded and based in PEI, we are the
distributor of a German technology in
the water treatment industry focusing on
solving our customers’ problems caused
by water inside the pipes including rust,
corrosion, limescale, marine growth,
biofilm and biofouling. A proven and
environmentally-friendly
solution
since 1996 which does not require any
chemicals or power to operate, its main
applications include agriculture, fish
farming, manufacturing, hospitality and
marine industries.

Kyle Timothy Home is a full-service
interior-design and decorating firm in
Charlottetown and serving the Maritimes.
Creative Director Kyle Timothy Blood
studied at the New York School of
Interior Design and operated his firm
in Manhattan for 20 years, with projects
there as well as in The Hamptons,
Westchester Country (NY), Cape Cod,
and Connecticut. While Kyle’s style is
timeless and imparts and understated
elegance, his goal is to facilitate your
vision for your home.

Spray All Painting

Trillium Skincare Laboratories Inc.

Mallaca Fashions Inc.

Contact: Mike Brown
Telephone: 902-566-1164
Email: sprayallpainting@pei.sympatico.ca
Website: www.sprayallpainting.com

Contact: Reid Barnett
Telephone: 902-314-4994
Email: reid@trilliumsl.ca
Website: www.trilliumnskincare.ca

Contact: Loan Pham
Telephone: 902-6267295
Email: loanphuong201079@gmail.com
Website: runnavy.ca

Spray All Painting is a family business in
Charlottetown and has been operating
since 1991. We are a custom painting
& refinishing business servicing both
residential and commercial customers.
We can provide a factory finish to new
items or restore & finish old items. We
are your Furniture Stripping, Refinishing
and Repairs experts. Visit our website or
Facebook for more information or to see
some of our work. If your project needs a
factory finish, we can provide it!

Trillium Skincare is a powerful clinical
grade skincare line developed and
manufactured on PEI. These high
performing products use active plant
botanicals, peptides and other naturalbased technologies to produce some of
the most effective products available in
the marketplace. Trillium was founded
to dismiss the myth that price has any
correlation to quality. All Trillium Skincare
products are attractively priced with a
full money back guarantee.

Mallaca
Fashions
located
in
Charlottetown, carries beautiful pieces
including Runnavy, a line of activewear
made
with
eco-friendly
recycled
materials. They are currently offering
50% off shorts and 30% off activewear!
Runnavy fabric is certified RECYCLED
and OEKO-TEX100. If a textile article
carries this label, you can be certain
that every component of this article has
been tested for harmful substances and
that the article therefore is harmless for
human health. They carry beautiful and
stylish activewear perfect for any gym or
yoga lover on your Christmas list! Visit
them online at runnavy.ca or in-store at:
BDC Centre, 119 Kent Street, 2nd Floor,
Unit 270A
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Contact: Tammy Denning
Telephone: 902-218-4687
Email: director@bloominghouse.ca
Website:www.bloominghouse.ca

Blooming House is a low barrier
homeless shelter for women on
Prince Edward Island. We opened our
doors in January 2019, providing safe
emergency shelter to over one hundred
individual women in the two years of
service. Blooming House believes in a
person-centered approach to support
while using a harm reduction model in
supporting women to navigate their way
out of homelessness. Blooming House is
accessible to all women or identifying as
female and is open 4:00 pm to 8:00 am
every day.

HAKI Holdings Ltd.
Contact: Haley Ha
Telephone: 902-388-4692
Email: haley.hlc@gmail.com
Website: www.haki.ca

Family Business Association Atlantic
Contact Name: Michelle LaVigne
Telephone: 902-465-2535
E-mail:mlavigne@familybusinessatlantic.ca
Website: www.familybusinessatlantic.ca

Greenleaf Construction Ltd.
Contact: Ross MacMillan
Telephone: 902-626-7073
Email: greenleafconstltd@gmail.com
Website: www.greenleafconstruction.com

Family Business Atlantic is a nonprofit, membership-driven organization
supporting business growth in Atlantic
Canada. Our focus is supporting the
fabric of the regional economy — families
in business. Whether a business directly
employs family members or receives
their financial or emotional support, we
exist to help them thrive through peerto-peer groups, networking events and
educational resources.

Greenleaf Construction is a familyowned company on PEI, established in
1969 by Norman MacMillan (father) and
was taken over by Ross MacMillan (son)
in 1999. We have always made it a point
to hire skilled journeyman carpenters
over all these years. We build residential,
commercial and do renovations. We have
built a solid reputation, as a company
that stands by their work and provides
superior customer service. “Excellence is
the Hallmark of our Business”

Island Gymnastics Academy

HOP|SIP|SWIRL TASTING TOURS

Fox Harb’r Resort

Contact: Nick Murray
Telephone: 902-566-3935
Email: islandgymnasticsacademy@gmail.com
Website: www.islandgymnasticsacademy.com

Contact: Jackie Herbert
Telephone: 902-330-2739
Email: tour@hopsipswirl.ca
Website: www.hopsipswirl.ca

Contact: Stacy Doyle
Telephone: 902-818-2750
Email: sdoyle@foxharbr.com
Website: www.foxharbr.com

The Island Gymnastics Academy is 40
years old this year, and it continues to
provide coaching and instruction in all
gymnastics activities. With an annual
membership of approximately 1300, IGA
provides toddler, pre-school, recreation
and competitive programming, covering
ages from 1 through to 75! IGA is the
largest (by membership) not-for-profit
single sport group in the province,
employing seven full-time coaches and
a number of hourly staff, many of whom
were once gymnasts themselves. IGA is
situated at the Royalty Centre (House of
Sport) in Charlottetown.

Hop|Sip|Swirl tasting tours is an allinclusive tasting & tours company
showcasing Prince Edward Island’s finest
artisanal craft beer & cider brewers,
vintners and distillers. We now offer
virtual tasting experiences year-round,
complete with a curated tasting box
delivered right to your door. Each
box features everything you need to
participate in a live interactive online
experience with your host, cocktail
maker and guest distiller. Popular for
workplace socials, parties, and family &
friend get-togethers.

At Fox Harb’r, we work to give you the
best results for your meeting, whether
it’s an executive retreat for 10 or a wellconnected conference for 170. From
boardrooms to ballroom, at Fox Harb’r
you’ll find a full range of versatile venues
that can be tailored to meet your needs.
Fox Harb’r offers all the essentials you
expect at a CAA/AAA Four Diamond
resort, from all-suite accommodations
to thoughtfully sourced menus. Our
location and activities will make your
meeting stand out.

NuWelCom

Maritime Industrial Ltd.

Contact: Mina Lin
Telephone: 902-393-6466
Email: hello@nuwelcom.com
Website: www.nuwelcom.com

Maple Leaf Island Ltd.

Contact: Tony MacInnis
Telephone: 902-388-5128
Email: admin@misdoors.com
Website: www.martimeindustrailservices.com

Contact: Rong Wei
Telephone: 902-992 5185
Email: info@mapleleafisland.ca

Building Stronger Communities Faster!
NuWelCom is a new made-in-PEI mobile
app that sends personalized notifications
and provides reliable, official information
about all kinds of community services in
a language the user can understand. You
can download the NuWelCom app for
FREE on the Apple store and Google
Play store.

Maritime Industrial Services offer expert
installation, repair and maintenance
of many styles of doors for many uses.
From industrial to residential, we’ll make
sure that you get the best door at an
affordable price.

HAKI is a locally owned and operated
boutique in Charlottetown, specializing
in eco-friendly, ethical and sustainably
sourced fashion items. We carry a range
of ethically made clothing for men,
women and kids, as well as lifestyle
accessories and décor. Our mission is to
make sustainable and ethical products
more accessible to islanders, while
our vision is to deliver style without
compromise and preserve the culture of
rural artisans.
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Maple Leaf Island Ltd. was established
in June 2020. We source industrial
finishing machinery such as sandblasters,
shot peening equipment, vibration
mass finishing machinery and related
spare parts, for wholesale and retail
companies. Operational training and
consulting services are provided for all
our clients.

Moe’s Martial Arts

Kim Son Trading Inc.

WCD Solar

Contact: Morgan Rhynes
Telephone: 902-894-1180
E-mail: info@moesmartialarts.com
Website: moesmartialarts.com

Contact: Lucy Ta
Telephone: 902-916-9379
Email: lucyvt.ca@gmail.com
Website: www.kimsontrading.com

Contact: Andrew Walsh
Telephone: 902-218-9399
Email: andrew@walshconsultingtech.ca
Website: www.walshconsultingtech.ca

Island owned and operated by
professional Mixed Martial Arts fighter,
Morgan Rhynes. Moe’s Martial Arts
classes are built for not only a full-body
workout, but to help each individual
build
self-respect,
self-confidence,
discipline, and teambuilding. We take
pride in promoting an active lifestyle
and healthy living through our classes
starting as early as age four. Moe’s
Martial Arts offers Moe’s Minions, Kids
Kickboxing, Teen Kickboxing, and both
Men’s and Women’s Kickboxing classes.

Kim Son Trading Inc. specializes in
supplying advanced healthy protein
products, innovative health supplements,
cosmetic beauty skin care products,
herbal massage oil for aromatherapy
massage, from Canada and the US. Our
products are natural, organic, have nonGMO ingredients, and are glucose free.
Our beautiful store brings you more
choices for men, women and children of
all ages; and provides natural solutions
for improving your health, creating a
better mood, diet and nutrition.

WCD Solar specializes in designing
and installing solar energy systems
for islanders. WCD Solar promises to
work with you to design a system that
is customized to your home and your
financial needs. WCD Solar wants to
help save you money on your monthly
electric bills, increase your property
value, and help decrease your carbon
footprint. They will help you from
system sizing, engineering, financing,
installation, government rebates, all the
way to commissioning.

LaLaLand Kids Inc.

Monsieur Vrac Charlottetown

Contact: Azadeh Jalali
Telephone: 902-628-6407
Email: azadehjalali20@yahoo.com
Website: www.lalalandkids.ca

Contact: Israel Poulin
Telephone: 902-991-1314
Email: Israel.poulin@monsieurvrac.com
Website: www.monsieurvrac.com

LaLaland Kids is a fun and family friendly
indoor playground and party center for
kids. Our primary goal is to create a safe
and exciting environment that allows
children to get in touch with their innate
creativity. Our focus on the doctrine of
“Learn Through Play” has directed us
towards choosing toys that are not only
fun to play with, but also educational and
allow children to develop many mental
and physical skills.

Monsieur Vrac offers a unique shopping
experience with thousands of packagingfree products, from food to cleaning
as well as zero waste lifestyle products.
Our beautiful stores are designed as an
open concept where friendly customer
service, choice of local quality products,
cleanliness and competitive pries are the
main focus. Our mission is to inspire and
facilitate change in the World one jar at
a time, one customer at a time. We will
build communities around the common
goal of a greener and more sustainable
future by working together to find
zero waste solutions that will improve,
simplify, and beautify our lives.

UBREAKIFIX
Contact:Craig McCulloch
Telephone: 902-892-7049
Email: c.mcculloch@ubreakifix.com
Website: www.ubreakifix.com/caFamily

UBREAKIFIX is the industry leader in
device repair in PEI. Specializing in
all brands of smartphones, tablets,
gaming consoles and computers. You
can bring your broken devices to our
trusted, friendly, and knowledgeable
staff. Located next to Giant Tiger at 449
University Avenue.

Open Dream
Contact: Penny Zhu
Telephone: 902-314 5419
E-mail: opendream2020@gmail.com
Website: www.OpenDream.ca

Open Dream is a boutique store at 213
Princess Street. You will find unique
paintings about the landscape of PEI
here, and Open Dream also has a variety
of products suitable for gifts. Whether
you are a tourist or a local resident,
Open Dream is a worthwhile place for
you. We are looking forward to meeting
you soon. Come OPEN our door and
experience the DREAM!
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MEMBER NEWS
REPEATS QUALITY USED FAMILY CLOTHING
PROVIDES CANADIAN CANCER SOCIETY WITH
GENEROUS DONATION

On January 14, 2021, Repeats Quality Used Family
Clothing proudly presented the Canadian Cancer
Society (PEI Division) with a generous donation of over
$6,000. Despite being closed down for a number of
months during the pandemic, Repeats was able to
raise a total of $6,190.00 for the Canadian Cancer
Society from a portion of their sales of locally donated
clothing. Repeats has been a loyal supporter of the
Canadian Cancer Society since 2015.

PSAV BEGINS OPERATING UNDER MASTER
BRAND ENCORE

Encore is pleased to announce that PSAV and its
family of companies will begin to operate under the
Encore name – a planned move to align its portfolio of
companies under one master brand.
Freeman AV is now Encore. Encore creates memorable
experiences that engage and transform organizations.
As the global leader for event technology and
production services, Encore delivers real results for
hybrid, virtual and in-person events.
Encore hopes you share in their excitement as they
begin to operate as a unified brand. Explore their new
website experience and do not hesitate to reach out to
the Encore team with any questions.
Encore Canada has more than 600 team members
from coast to coast, including Vancouver, Calgary,
Edmonton, Toronto, Ottawa, Montreal and Halifax.
Encore is the preferred event technology provider for
Delta Prince Edward Hotel in Charlottetown, PE.
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RECEIVER COFFEE CO. GIVES BACK THROUGH
CBC’S FEEDING ISLAND FAMILIES CAMPAIGN

Since day one Receiver Coffee Company has always
worked hard to support our community in as many ways
as they can. One of the initiatives they were unwilling
to let 2020 get in the way of was the collaboration with
CBC PEI and the Feeding Island Families campaign,
by way of Island Morning Brew sales. While unsure
whether or not they could come close to the goal, they
knew they wanted to move forward with it regardless
and are excited to say that expectations have been
exceeded!
In 2020, pandemic and all, they were able to nearly
meet the sales of 2019 with 950 bags of coffee sold this
year, or $9,500 in donations to The Upper Room PEI.
Over the course of the four years they have been part
of this campaign, the community has helped Receiver
to raise $32,750.
Receiver Coffee Company thanks each and every
person who purchased a bag of Island Morning Brew
this year for making this donation possible. They are
very proud of our community! Let’s keep supporting
one another and making our Island a better place to
live.

SIGN CRAFT ANNOUNCES MERGER WITH
YESCO PEI
Sign Craft is excited to announce that the entire team
at YESCO PEI will be joining the Sign Craft family
through a merger of the two businesses.
The YESCO location at 100 W.B MacPhail drive in
Cornwall will now operate under the Signcraft name.
Sign Craft looks forward to showing you what their
expanded team can do for your sign projects. Stay
tuned in 2021 for exciting news about Sign Craft’s new
facility that is in the works!

MEMBER NEWS
FINDING BALANCE – UPSTREET LAUNCHES
PREMIUM NON-ALCOHOLIC BRAND LIBRA
A PEI craft brewery is making a splash in the Canadian
non-alcoholic beer market with the nation-wide release
of their flagship Pale Ale.
Upstreet Craft Brewing out of Charlottetown has
announced the launch of a new line of non-alcoholic
craft beers under the brand name Libra. After 2 years
of research and development, the brewery developed
a method of creating non-alcoholic beer that does not
rob it of its craft beer appeal.

with the same hops and flavours of traditional craft
beer, with a fraction of the calories and no alcohol.
“Working in the beverage industry, there is always an
occasion for a beer. Over time, we wanted to be able
to socialize without sacrifice but were surprised at the
lack of options in the market. Developing our own
non-alcoholic craft beer seemed like the best answer
to find our balance. We wanted to create one that
stayed true to the taste and feeling of having a craft
beer without the alcohol or excessive calories. It’s been
a lot of trial and error, and we’re really proud of what
we’ve created.”

“It’s essentially brewed the same way as our other
alcoholic beer with the addition of small but important
tweaks throughout the process,” said Head Brewer
and Co-Owner Mike Hogan. “These changes ensure
the beer doesn’t ferment past 0.4% alcohol, while
still allowing for full-body flavours because we are not
deacoloholizing the beer like in traditional methods.”

The first beer in their portfolio
in North Cape Pale Ale – a light,
crisp pale ale with a refreshing
amount of citrus hoppiness
and a crisp finish. With only 30
calories and 0.4% ABV, Libra
leaves you feeling refreshed,
rather than run down.

Libra was inspired by the need for the owners to find
balance in their lives. Ceo and Co-Owner Mitch Cobb
said he wanted to create a non-alcoholic craft beer

Libra is available in Upstreet’s 3 locations in Prince
Edward Island and Nova Scotia, and online for delivery
nation-wide at https://drinklibra.ca.

ART FRESH CEO RECOGNIZED AS ONE OF
THE 10 MOST INSPIRING BUSINESS WOMEN
MAKING A DIFFERENCE, 2021 BY CIO LOOK

NAME CHANGE AND NEW LOCATION FOR
RICHARDSON GMP

The Art Fresh team congratulates
Elena Herweyer, CEO and
Creative Director, for being
named one of The 10 Most
Inspiring
Business
Women
Making a Difference, 2021 by
CIO Look magazine.
CIO Look features women
leaders who have delivered the
highest returns through a strategic repositioning and
operational discipline over many years. Their research
team has recognized women on the basis of their
achievements, business acumen, execution of their
strategies, and initiatives, and shortlisted Elena for a
Business Profile in the issue.
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Richardson GMP has a new name being Richardson
Wealth, and a new location. This name change
follows the successful completion of a transaction to
consolidate and clarify ownership. Their new name
proudly highlights their even stronger ties to the
global Canadian dynasty, James Richardson & Sons,
established in 1857. This further enhances their focus
on wealth management and their dynamic plan for
growth.
To facilitate this future growth, they are very pleased
to announce their new location at 80 Grafton St in
Charlottetown.
They are the same legal entity and no other aspects
of the firm including their contact information have
changed. Richardson Wealth looks forward to serving
their current and future clients in this new state-of-theart location.

MEMBER NEWS
ISLAND BUSINESS RECEIVES PRESTIGIOUS
AWARD FROM INTERNATIONAL BAKERY

STRIGHT-MACKAY AND MERMAID MARINE
MERGE TO FORM MARITIME MARINE SUPPLY

Local business Navigate Food Safety Solutions was
awarded the 2019 Supplier of the Year Award from
Weston Foods, a premier North American bakery that
produces brands like WonderBread, Country Harvest
and D’Italiano and supplies them to retail outlets
across North America.

Two well-established marine distributors with deep
Maritime roots are joining together to form a single
company. Maritime Marine Supply will begin filling
orders for marine dealers and boat builders across
Canada beginning in January 2021.

Navigate has continually established itself by the
quality of its training and coaching within the realm of
Food Safety Management Systems for manufacturing.
First launched in 2013 by Alex Hanley, Navigate Food
Safety Solutions has contributed to improving the way
food manufacturers throughout Canada and the US
manage food safety, certifications, and compliance.
“We are very happy to be recognized for our multilevel work with Weston Foods.” said Maureen Hanley,
COO at Navigate Food Safety Solutions. “We enjoy
our work: while that in itself is reward enough, it is
always wonderful for our team to be highlighted and
acknowledged for their high bar. We value the great
relationship we have with Weston and look forward to
continuing to do great things together.”
Navigate Food Safety Solutions is currently developing
online training to offer to the food safety industry at
large. The first release will be products related to
Internal Auditing and Teamwork.

Stright-MacKay and Mermaid Marine each have their
own history and identity. Maritime Marine Supply will
build on that foundation, and continue the East Coast
tradition of forging lasting relationships based on
trust and respect.
“Maritime Marine will combine the strengths of both
companies without sacrificing the qualities that made
each company unique,” says company president, Ron
Savidant.
In 2019, a family-owned business from Nova Scotia
purchased Stright-MacKay and Mermaid Marine.
Since then, the two companies have continued to
operate independently. For the past six months,
Stright-MacKay and Mermaid Marine have shared a
management team. This is the same team that will
lead Maritime Marine Supply into the future.
Maritime Marine Supply is the same team you’ve
always trusted; the family has just grown a little larger!

Existing technology may be used in new ways, or
new technology may be developed. These projects
enhance the quality of college programs while
Holland College has been named one of Canada’s providing valuable support to companies in Atlantic
Top 50 Research Colleges again in 2020 by Research Canada.
Infosource Inc. The college placed third on the list
of medium-sized colleges, with a total of 82 projects All of Holland College’s programs can participate in
completed in 2019, and 34th overall, moving up four applied research projects, offering students in many
places from last year. In total, the college participated disciplines with the opportunity to think critically and
in $2,260,000 in sponsored research.
put their skillsets into action to support innovation and
economic development. Canada’s Smartest Kitchen,
Holland College partners with industry to solve the college’s food product research and development
problems or take advantage of market opportunities center and an NSERC Technology Access Center, also
by developing new products, processes or services. plays a significant role in supporting industry through
applied research projects.

HOLLAND COLLEGE NAMED ONE OF
CANADA’S TOP 50 RESEARCH COLLEGES

To submit news about your business or organization, please fill out the Member News
form on the GCACC website at www.charlottetownchamber.com/submit-member-news
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10

%

Make
the

shift to local.



Think about the possibilities if Islanders came together and directed

10% of their annual household spending
to locally owned and operated businesses.
A 10% shift to local would
support 460 local jobs.

SUPPORT

A 10% shift to local would contribute
$16 million in labour income.

CONTRIBUTE

460

16M

$
$

LOCAL JOBS

Buying local
creates nearly
20x the impact
on labour income
compared to
online shopping.

IN LABOUR
INCOME

Every $100 spent locally creates
$45 in economic value here in PEI.
Source: Statistics Canada/Calculations by PEI

Source: Statistics Canada/
Calculations by PEI Department
of Finance

Make the 10% shift to local now!
LOVELOCALPEI.CA
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Gold Sponsors:
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Silver Sponsors:

Bronze Sponsors:

Supported By :

MENTAL HEALTH
MAINTENANCE:
PANDEMIC TIPS
Stick to a routine.
Make exercise a priority.
Get outside as much as you can.
Declutter – your mind and your space.
Take time to breathe.
Maintain a sense of community.
Be of service to someone.
Practice gratitude.
A message from your friends at KKP Charlottetown.
We Grow Our Business By Helping You Grow Yours

CHAMBER NEWS

PROVINCIAL PRE-BUDGET

The Greater Charlottetown Area Chamber of
Commerce asked the provincial government to help
businesses and our economy prepare, persevere,
and prosper through and beyond the COVID-19
pandemic. In their annual pre-budget submission,
the Chamber recommended several priorities for the
2021-22 operating budget to help businesses and set
up the Island’s economy for future recovery.
“The past year has been challenging for many Island
businesses, particularly for those hardest-hit sectors,
and much uncertainty remains,” said Chamber CEO
Penny Walsh-McGuire. “While we are recommending
that government invest in timely cost savings and
relief measures for businesses, we also highlight
the importance of ongoing economic priorities for
our province, including workforce development and
population growth.”
The Chamber’s 2021-22 provincial pre-budget
submission calls for relief or investment in seven key
areas, including:
- Providing funding to businesses negatively
impacted by the work-from-home transition.
- Analyzing gaps in supports and providing
targeted financial aid to hardest-hit businesses,
specifically those in the tourism and hospitality
industry.
- Ensuring sufficient policy, resources, and
capacity for the Chief Public Health Office and
other government departments, so that public
health and our economy can continue to
co-exist.

keeping Islanders employed,” said Walsh-McGuire.
“This resiliency paired with ongoing support
from government will bridge the next year and
appropriately position PEI’s economy for recovery
and future growth.”

FEDERAL PRE-BUDGET
On January 21st, Chamber CEO Penny WalshMcGuire and Board President Colin Younker met with
Sean Casey, MP for Charlottetown on key issues being
faced by Chamber members ahead of the Federal
Pre-Budget Consultations. The key issues we brought
forward to MP Casey were:
- Airline and airport supports

- Continued immigration supports

- Federal programs extension through the fall
(CEWS, CERS, etc. for seasonal operators)
- Veteran’s Affairs Canada headquarters 		
renovations
Further, CEO Penny Walsh-McGuire had the
opportunity to join Atlantic Chamber of Commerce
colleagues to present Budget 2021 priorities to
Deputy Prime Minister and Minister of Finance,
Chrystia Freeland.
“The federal government has provided businesses
with much-needed support through programs like
CEWS and CERS,” said Walsh-McGuire. “Given the
uncertainty around travel restrictions still facing our
hardest-hit businesses it will be important to extend
programs through to fall.”

- Enhanced supports to attract and service
more population growth in response to
increased federal immigration targets.
- Investing in supports for customized
retraining and reskilling as the workforce and
the needs of the labour market evolve.

Chamber Board President Colin Younker and CEO Penny Walsh-McGuire
after meeting with MP for Charlottetown Sean Casey on January 21st.

- Increasing the PEI Basic Personal Amount to
$12,000, bringing it closer to the Canadian
average and keeping more money in the
pockets of low-income workers.
- Lowering the small business tax rate to
1% to allow more income to recirculate in
business operations.
“Business owners and operators have been
working hard and adapting through the pandemic,
maintaining their operations as best as they can and
20

Chamber CEO Penny Walsh-McGuire on the Atlantic Chamber of
Commerce’s Federal Pre-Budget Consultation meeting with Deputy
Prime Minister and Minister of Finance Chrystia Freeland.

CITY OF CHARLOTTETOWN PRE-BUDGET
On January 20th, Chamber CEO Penny WalshMcGuire and Board President Colin Younker
presented our pre-budget recommendations to
the City of Charlottetown’s Finance Committee.
In our submission, we highlighted three key
recommendations:
- Freezing of Parking Rates,

- Freezing of Commercial Property Taxes, and

- Conduct a Thorough Review of Our 2020 		
Water and Sewer Rate Recommendations.

These recommendations emphasize the importance of
keeping Charlottetown parking rates and commercial
property tax rates stable during a year with continued
uncertainty. To view the full submission, visit the
Advocacy & Resources section of our website.
After submitting our City of Charlottetown pre-budget
recommendations, along with a joint-advocacy letter
from the Chamber and Downtown Charlottetown Inc.,
City Council voted 7-0 in favour of freezing parking
rates until September 2021.

CHAMBER NEWS
decision to shift just ten per cent of our spending to
local? This small shift can make a big difference by
keeping local businesses open, creating new jobs
and contributing to new tax revenues which support
critical services such as health care and education.”
Many Island businesses have been hit hard by
COVID-19 and continue to struggle to stay open. A
small shift in spending overall can significantly impact
and contribute to a vibrant and sustainable Island
economy. Consider the impact:
- When you buy from local businesses, it 		
creates nearly 20 times more impact
compared to when purchasing online;
- A ten per cent shift from online sales to
in-store purchases will support 460 jobs and
contribute $16 million in Islander wages
- Local businesses recirculate $45 of every 		
$100 spent back into our Island economy
- An estimated 1,300 self-employed workers
jobs are at-risk due to the impact of online 		
shopping
Source: Statistic Canada/Calculations by PEI Department of Finance

Chamber Board President Colin Younker and CEO Penny Walsh-McGuire
outside of City Hall following a pre-budget presentation with the City’s
finance committee.

CHAMBERS OF COMMERCE CALL ON
ISLANDERS TO MAKE A TEN PER CENT
SHIFT TO LOCAL THIS YEAR
Love Local, PEI, and the Prince Edward Island
Chambers of Commerce call on all Islanders to
consider the benefits of shifting ten per cent of their
annual household spending to local. The next phase
of the Love Local, PEI campaign gets underway today
and will demonstrate to Islanders how consciously
shifting a small portion of their spending can make a
big difference.
“As proud Islanders, we all want to do our part,”
says Penny Walsh-McGuire, CEO of the Greater
Charlottetown Area Chamber of Commerce. “Imagine
the impact we could have if together we made the
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The Love Local, PEI campaign is a partnership
between the Greater Charlottetown Area Chamber
of Commerce, the Greater Summerside Chamber of
Commerce, the West Prince Chamber of Commerce,
the Kensington and Area Chamber of Commerce, the
Eastern PEI Chamber of Commerce, and the Acadian
and Francophone Chamber of Commerce.
Put your money where your heart is. Make the ten
per cent shift to local today. Visit www.lovelocalpei.
ca and follow us on social media at @lovelocalpei
#lovelocalpei

“ Darin stepped in on short notice and did a great live streaming job for us.
His professionalism and courtesy made our jobs much easier. We would
highly recommend Darin’s services.”
~ Joan Marks, Town of Three Rivers

PROFESSIONAL LIVE STREAMING
Foulkes Productions is ready to live stream
anything to YOUR Facebook page (or YouTube),
including conferences, panel discussions,
conventions, fashion shows, sports events,
faith gatherings, musical performances,
parades, telethons, company training
and corporate meetings.
Foulkes Productions has the experience
and the professional equipment to live-stream
your event with high-quality video and audio.
If the Do-It-Yourself approach with your smartphone
or laptop isn’t giving you the quality live stream
that you need, call Foulkes Productions!

Darin Foulkes, Owner/Producer
(902) 368-4336 / darin@peivideo.com

www.foulkesproductions.com

SAVE TIME
sign up for the convenient
online automatic renewal for
your chamber membership.
- Log into the Member Information Center
- Click on Company Information > Billing >
Payment Profiles > Add a New Payment
Profile
- Enter Credit Card Information
- Check the box to notify the Chamber
if you are interested in setting up
automatic payments for dues
- Click “Add Profile”

If you don’t currently have a member login or have questions related to
automatic renewals, email us at chamber@charlottetownchamber.com
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An initiative of the Greater Charlottetown
Area Chamber of Commerce

BE A CONNECTOR

CONNECTING NEW ISLANDERS TO THE BUSINESS COMMUNITY
Connectors are established business and community leaders throughout the province who volunteer to help skilled
workers and immigrant entrepreneurs adapt to the local business environment. They provide one-on-one support to
our clients, as well as access to key contacts. They know people through social, cultural and professional circles,
and have a special gift for bringing people together.

WHY BE A CONNECTOR?

As a connector, you’ll help grow the economy, and:
• Discover PEI’s top talent
• Make the business community more attractive to people getting established in PEI
• Encourage diversity and contribute to talent retention
• Grow your own network: meet professionals new to your ﬁeld or new to the Island
• Demonstrate industry leadership by sharing your knowledge and expertise
• Build brand awareness about your organization or industry
• Open doors for people getting established in PEI

#

#

Connectors
volunteered in
2020

Connections
established between
clients and connectors

218

710

PRESENTED BY

PEI Connectors helps newcomer
entrepreneurs succeed in business
in PEI, and helps job seekers
(interprovincial and international
newcomers, recent post-secondary
graduates) develop professional
networks that connect them to the
local labour market.
Job Seekers
• Have a degree or diploma
• Are legally entitled to work in
Canada
Entrepreneurs
• Plan to launch, purchase and/or
invest in a business in PEI, or are
currently operating a business of
their own in the province

FUNDING PARTNERS

www.beaconnector.ca
902-628-2000
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These statistics were found as a part of BDC’s Canadian Entrepreneur Mental Health and
Well-Being Report.

2020 was a challenging year for everyone, especially
entrepreneurs. During times like these, it is important to take
care of yourself. Taking care of yourself and your wellness,
whether physical, mental, emotional, or spiritual, allows
business owners to better serve their business and their
customers.
We talked with several wellness businesses within the Greater
Charlottetown Area on how you can better take care of
yourself during the pandemic and beyond.

The COVID-19 pandemic has caused a great deal
of stress across all sectors of society. The associated
economic uncertainty means much of that stress has
landed on the shoulders of small and medium-sized
business owners.

when it came to their mental health, 53 per cent
reported feeling unwell at times, while just 47 per cent
said they felt satisfied with their mental health every
day. The recession and worries about cash flow were
the top two sources of stress for entrepreneurs.

“While entrepreneurs may have a higher appetite for
risk around finances, this pandemic has pushed that
bar pretty high,” says Tayte Willows, Acting Director
of Programs and Policies with the Canadian Mental
Health Association (CMHA) Prince Edward Island
Division.

“When we are in situations that require us to use our
coping skills for extended periods of time, it can have
an effect on our wellness. The tools themselves are
working and we are surviving, but prolonged stress,
even when handled well, challenges our ability to
thrive,” says Willows.

Entrepreneurs, by nature, tend to have sound coping
strategies. A recent BDC study found that 64 per cent
of responding entrepreneurs reported that all was well
or that they had things under control overall. However,

Much of the stress associated with the pandemic is
played out within the home. Waking hours previously
spent in the workplace, gym, rink, church, watering
hole or at social gatherings are now spent at home.
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This is creating an entirely new arena of tension, both
for those who share a dwelling with others and for
those who live alone.
“We’re seeing almost polarized responses,”
Willows. “It can be great to spend more time
family members. It’s an opportunity to deepen
connections and create a healthy foundation to
with the stress of the pandemic.”

says
with
your
deal

The other side of the coin, however, is that forcing
people to spend more time together, sharing their
working and living space on a full-time basis, can lead
to higher levels of conflict and disagreement.
“This tends to also lead to higher levels of selfmedication to deal with these difficulties,” says Willows.
“They’re just not used to being in that environment all
the time. It’s heartbreaking, but when we’re in stressful
situations, we can end up taking out that stress on the
people we love.”
For those who live alone, an entirely different set of
stressors comes into play. In some ways, people who
live alone are better prepared because they’re used
to coming home and not having anyone else there,
explains Willows.
“They’ve figured out how to be alone without being
lonely,” she says. “But, on the other hand, they’ve
typically created some standing routines for their
social connections and those usually involve going out
somewhere in public. Now, those routines have been
disrupted.”
Video calls with friends, family and colleagues, as well
as discovering new platforms for playing games and
sharing activities with friends online, are some of the
creative alternatives for social connection.

“Connecting with others is what allows us
to experience our self-worth and value as
people and to build communities.”
Tayte Willows, Canadian Mental Health Association
(CMHA) Prince Edward Island Division
People want to present a brave face in front of family
members, friends and colleagues. But this outward
appearance can sometimes hide inner turmoil. The BDC
report lists a number of red flags that could be signs
of trouble. These include changes in normal behaviour
patterns, increased alcohol or drug consumption,
withdrawal from relationships and reduced sociability,
difficulties in daily functioning at work, at home or in
relationships and rumination about how things could
go wrong that begin to affect one’s capacity to work.
Human beings are social creatures, after all, so the
enforced isolation associated with the pandemic is
extremely painful and distressing for many.
“We are wired for connection,” says Willows. “We
are not designed to survive as independent entities.
Connecting with others is what allows us to experience
our self-worth and value as people and to build
communities.”
As a non-profit organization, the CMHA provides
advocacy, programs and resources that help support
recovery and resilience, enable people to flourish and
thrive and prevent mental health issues and illnesses.
“We want people to know that there is help available,”
says Willows. “We’ve been finding ways to move
our services and support programs online. We’re
connecting with people who we are already serving
and also with people who, before this pandemic,
never thought they would reach out for help.”
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Nearly 20 years ago, Simply For Life’s Co-Founder,
Bruce Sweeney, began to develop a customized
weight-loss and nutritional program for individuals.
Since then, the company has produced more than “a
million personalized nutrition plans” to help Canadians
live healthier and happier lives.
Given the unique challenges presented in 2020 as a
result of COVID-19, it’s a mission statement that’s even
more relevant today.
In January 2018, Nutrition Consultant and
Naturotherapist Kaitlyn Reher became the owner of
the Charlottetown location. In February 2020, she
expanded the storefront footprint to its current setup.
“We now carry a variety of health food products,” she
says. “With the added space, we continue to bring in
more and more products, but we still provide nutrition
services to our clients and help them with a variety of
health goals.”
Along with Janessa Wolters, a fellow Nutrition
Consultant, and Kelly Peters in administration support,
who also works in the store’s retail section, the trio are
dedicated to helping Islanders stay healthy during this
unprecedented time.
“We support our clients with the tools they need to
live a healthy, balanced and sustainable lifestyle,”
says Reher. “We offer individualized meal plans and
education targeted towards what they’re looking to
learn and what their goals are.” The main components,
however, are accountability and providing ongoing
support, she explains.

“Making lifestyle changes can be very
overwhelming. So, start with small
goals and build on them. This can be
as simple as increasing your vegetable
consumption, incorporating more fibre
into your intake, drinking more water and
eating balanced, well-portioned meals.”
Kaitlyn Reher, owner of Simply For Life Charlottetown
Reher is also particularly proud of the many Islandmade options her store offers. “I love to source local
products whenever possible. Bread from Ash the Baker,
Atlantic Mustard Mill, Fuel Your Body, Pure Kitchen and
Beautiful Mind Coffee are just some Island producers
that I’m extremely proud to carry.”
Reher shares the following advice for people who
might be struggling with healthy eating and lifestyle
changes during this time. “Make small, sustainable
changes,” she suggests. “Making lifestyle changes
can be very overwhelming. So, start with small goals
and build on them. This can be as simple as increasing
your vegetable consumption, incorporating more
fibre into your intake, drinking more water and eating
balanced, well-portioned meals.”

eat more whole foods, fruits and vegetables. For the

Given Simply For Life’s focus on promoting healthy
habits and maintaining positive benchmarks, it’s a
popular destination. “We do everything we can to
ensure our clients feel comfortable and safe. We’re
fortunate to have lots of space to social distance and
our offices are sanitized between each client,” says
Reher.

latter, she’s quick to mention local sources. “I typically
recommend our clients shop where they feel most
comfortable,” she says. “My personal favourite place
to get produce is right from the source at the farmers
markets or Riverview Country Market.”

And while COVID-19 has resulted in a lot of changes
for businesses big and small, one thing is for certain
with Reher and the team. “We’re here for our clients
to have the best, most comfortable experience — and
COVID hasn’t changed that,” she says.

One of Reher’s suggestions for a healthier lifestyle is to
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Close your eyes, breathe deep and hit pause just for a
moment. Do you feel a bit more at ease? Chances are
that by taking a few moments for yourself, you’ve hit
reset and given yourself a new take on the day ahead.
Father and daughter duo Danny and Stevie Murphy
have found that taking moments for daily self-care and
wellness is something everyone, including corporate
companies and their employees, stand to benefit from
during the ongoing COVID-19 pandemic.
It’s a practice they’ve instilled via wellness retreats at
their Dalvay by the Sea hotel. And it’s one they hope
will help corporate teams hit reset and refresh their
professional outlooks.
“Everyone is plugged in these days and there’s a lot of
research being done now on the connection between
productivity and mindfulness,” says Danny. “There is
a need out there right now for this and Prince Edward
Island can become the place people come for it.”
Stevie, who is an Integrated Nutrition Specialist, first
launched the Retreats for You Inc. wellness retreats at
Dalvay by the Sea in October 2019. When COVID-19
arrived, she and Danny, who owns D.P. Murphy Inc.
and is an Entrepreneur and Yoga Practitioner, pivoted
Dalvay by the Sea from a public hotel to a private
corporate retreat in May 2020.
Each corporate retreat focuses on four pillars:
meditation and mindfulness, yoga, intuitive eating
and resilience practice. The retreats are customized
for each group and the ultimate aim is for corporate
teams to relax and rejuvenate within a safe and socially
distanced environment.

Stevie and Danny have been living this outlook since
completing a yoga and mindful-living workshop in
Montreal nearly three years ago.
“Sometimes, we get busy and life can be very hectic.
Whether working from home or going to the office
every day, there can be tons of distractions. These
three days are for you; you’ll come out of it feeling
really good,” says Stevie.
With the hotel industry among the hardest hit by the
COVID-19 pandemic and 13 hotels under D.P. Murphy
Inc.’s ownership, Danny says a shift was vital for Dalvay
by the Sea. But it’s not just the hotel that has benefitted
from this pivot to wellness, as it hosted eight retreats
through the summer and fall.
“COVID-19 has shown people how important it is to
take care of yourself,” says Danny.
Whether attending a retreat or practising self-care at
home, Stevie says the benefits include connecting
with oneself, gaining a healthy perspective on life and
a sense of self-love.
Danny says self-care can be something as simple as
taking a few minutes for breathing exercises, like sun
salutations each morning, which includes breathing
while stretching skyward, down and back up again.
Stevie says people can even plan for a simple gratitude
practice before bedtime and write down three things
they are grateful for on a piece of paper.
“These practices will make you a calmer, kinder person.
It really can be as simple as that: sitting, focusing,
breathing,” says Danny.

“COVID-19 has shown people how important
it is to take care of yourself.”
Danny Murphy, D.P. Murphy Inc.

To say 2020 was a challenging year would be an
understatement. The COVID-19 pandemic has
introduced a range of potential stressors, both
personal and financial, into the lives of many people.
While many of these stressors seem beyond our
control, one measure we can all take to improve our
physical and mental well-being is to stay active.

Many of those who are accustomed to an office setting
and are now working alone often feel socially isolated
and miss the interaction with colleagues. Getting
outdoors for some movement and activity can offer
an important social benefit, even if it’s something
as simple as a quick greeting to a neighbour on a
morning walk.

“Simple movement can be a huge stress reliever,”
says Bernadette Currie, Personal Trainer and Fitness
Instructor with FitLife PEI. “Just getting up and moving
around can help clear your head and help alleviate
anxiety.”

“Movement is medicine,” says Currie. “There’s a wealth
of research that shows how movement has a positive
effect on mental health.” In a year in which bad news
seemed to dominate, it’s vital to make mental wellbeing a priority.

For people who find themselves working from home,
the absence of a morning and evening commute can
make it easy to slip into a sedentary routine.
“Many studies have shown that inactivity is a major
contributor to a range of health issues and can even
make us more prone to injuries,” says Currie. “So,
when you’re working from home, it’s vitally important
to take time to move around, stretch or go for a walk.
You need to turn off the laptop and take some time
away.”
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“When you’re working from home, it’s
vitally important to take time to move
around, stretch or go for a walk. You
need to turn off the laptop and take
some time away.”
Bernadette Currie, FitLife PEI

“It’s easy to fall into a headspace where you
get focused on the worst-case scenario,
which can lead people into a very dark
place,” explains Currie. “Physical activity
can reduce those feelings of anxiety and
that, in turn, can boost your mood.”
Physical activity is already a habit for many
people, while for others it can be a struggle
to establish a new routine. Currie suggests
reviewing your daily schedule and carving
out some time for physical activity.
“You want to make it as routine as getting
up in the morning and brushing your
teeth,” says Currie. “It doesn’t need to be
90 minutes of intense exercise. It can be
as simple as just regularly getting up and
moving and stretching.”
The Canadian Physical Activity Guidelines
recommend 150 minutes of moderate-tovigorous physical activity per week.
“That breaks down to just 20 minutes
per day, so it’s not something that is
overwhelming. Just a small amount of time
every day will make a difference,” says
Currie. It can be something you already
enjoy doing, such as walking or dancing,
she adds.
“It’s not a one-size-fits-all approach. Every
person is unique in what they are motivated
by and what will work for them,” explains
Currie. “I work with people to help them
develop a movement plan.”
Currie is also expanding into the corporate
sector. “With the changes that have
happened in work-life balance, many
companies are looking to incorporate
wellness into their corporate values.”
Considering how COVID-19 restrictions
have taken a toll on many people in more
ways than one, it’s wise to put health and
wellness at the forefront.
“During times like these, we often put selfcare on the back burner,” says Currie. “It’s
really important to have some time every
day to just decompress and take care of
yourself.”

After practising law as a partner for more than 14
years, Karolyn Godfrey established Winding Path
Inc. in 2013. In this role, Godfrey leverages both her
work experience, original research, and training as a
certified psychological health and safety advisor for
workplaces to help clients grow skills, capacity and
confidence to solve problems, plan and manage in a
way which improves results and relationships.
But what makes Godfrey’s approach truly unique
is her Intentional Focus program. It offers tested
advice and training to help participants adopt
positive leadership skills, increase productivity and
energy, manage and reduce conflict, communicate
to increase understanding, develop best practices for
time management, grow confidence to take on new
challenges and handle stress to be at their best when
it matters most.
And with the many social and workplace changes
brought on by COVID-19 protocols, the program
certainly isn’t limited to a boardroom or office.
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“We need to take care of ourselves in the current
situation and go back to the very basics,” says Godfrey.
While it may be understandable to think about the
negatives, “it’s important to take stock of how lucky
we are in PEI while recognizing that we are in a crisis,”
adds Godfrey.
“I think when we look back, we’ll truly realize how
hard this year has been,” she says. “So, if people are
struggling with an aspect of their life, it’s important to
cut themselves some slack and remember that we’re in
the middle of a pandemic and global economic crisis.”
For Godfrey, it’s all about “doing the foundational
practices for health and well-being” whenever
possible. This includes learning some universal
recommendations that anyone can adopt, such as
bringing awareness to sleep hygiene, getting some
form of physical activity and eating more healthy food.
“You don’t need to become an expert or spend a lot
of time doing research. Just keep it simple,” she says.
“Try what’s recommended, even if you’re sceptical,
and then see what happens.”

It’s also “critically important to distinguish between
restorative and escape-based stress-management
behaviour,” Godfrey notes. “So many activities are
virtual now and virtual fatigue is real,” says Godfrey.
“Even if we enjoy what we’re doing with screen
time, science shows that the human brain doesn’t
recharge when using tech.”
Instead, she recommends fitting in some physical
activity. Organizing small-scale events can also be
a real boost for our mental health. “It doesn’t have
to be a big deal, but planning something to look
forward to is so important,” says Godfrey. “If it can
involve people you care about, even better. I just
planned a couple of nights in July at a hotel on PEI
with friends from law school and now I have that to
look forward to for the next few months.”
From Godfrey’s perspective, this is definitely a time
when we need to rely on each other for help. “If you’re
struggling, talk to someone with the appropriate
expertise who can support you where needed,”
she says. “If expert advice wouldn’t be helpful, plan
some walks with friends or other business owners in
the same boat, so you can share what’s happening
and the impact it’s having. Combining activity with
social connection is a great practice.”
Although many self-help and workplace wellness
experts are urging people to use this time to make
“better versions of ourselves,” Godfrey prefers to
take stock in the current situation and use these
observations to inspire positive pivots. “If business
is slower right now, use this time to figure out
what needs to be adjusted and do the things you
ordinarily don’t have time to do,” she recommends.
This involves confronting something many of us
know all too well: procrastination. “Do those things
you typically avoid, maybe because you just hate
doing them or don’t know where to start. Once
you’ve tackled them, within 10 minutes you’ll feel
great relief,” says Godfrey.
Given our tendency to dwell on problems versus
acting on them, Godfrey is quick to reference a line
she uses from time to time. “Doing is always easier
than thinking about doing,” she says, “so skip the
hardest step.”

“If people are struggling with an
aspect of their life, it’s important to cut
themselves some slack and remember
that we’re in the middle of a pandemic
and global economic crisis.”
Karolyn Godfrey, Winding Path Inc.

EXECUTIVE MBA and MBA IN GLOBAL LEADERSHIP
Contact us to find out more!

902-566-6474

mba@upei.ca

upei.ca/emba upei.ca/globalmba

39

41

When you need a
doctor, call one
anytime, anywhere

Skip the trip to the waiting room! With Teladoc, you can talk with a doctor
within an hour by phone* or video conference, 24/7, from wherever you are
in Canada or the U.S.
Teladoc doctors are ready to help with non-urgent medical issues like the flu, allergies, infections, and much
more - they can also prescribe medicine, if necessary. And Teladoc is included free with every Chambers Plan
Extended Health benefit.
Find out more from your local Chambers Plan advisor:
Shayne Connolly | shayne@connollygroup.ca
Tim Gairns | tim@connollygroup.ca
P: 902.892.5433 | connollygroup.ca

Chamberplan.ca | charlottetownchamber.com

*

In Quebec, telemedicine services must be offered by video conference. Teladoc is a registered trademark of Teladoc Health, Inc.

