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Greater Charlottetown Area Chamber of Commerce • 2016 Spring Edition • www.charlottetownchamber.com

Upcoming EVENTS
Annual General Meeting &
President’s Annual Luncheon
May 3, 2016
10:30 AM – 1:30 PM
Delta Prince Edward Hotel
Sponsored by Richardson GMP

11th Annual Biz 2 Biz Expo
October 20, 2016
12:00 PM - 6:00 PM
Eastlink Centre
Sponsored by Corkum, Arsenault,
Crozier Chartered Accountants and
Stewart McKelvey

June Business Mixer
June 16, 2016
4:30 PM - 6:30 PM
Host & Location: Peakes Quay
Sponsored by MRSB Group
Annual Corporate Challenge
Golf Tournament
June 17, 2016
8:30 AM – 4:00 PM
Fox Meadow Golf & Country Club

2016 President's
Excellence Awards
November 2, 2016
6:00 PM - 9:30 PM
Delta Prince Edward

25th

Summer Social Mixer
July 21, 2016
4:30 PM - 6:30 PM
Host & Location: Stanley Bridge Resort
Sponsored by MRSB Group
September Business Mixer
September 15, 2016
4:30 PM - 6:30 PM
Host & Location: Stratford Town Hall
Sponsored by MRSB Group

November Business Mixer
November 17, 2016
4:30 PM - 6:30 PM
Host & Location: Holiday Inn Express
Sponsored by MRSB Group
2016 Advancing Island Connections
November 24, 2016
Delta Prince Edward
2016 President's
Christmas Reception
December 7, 2016
5:00 PM - 7:00 PM
Confederation Centre of the Arts
Sponsored by Eastlink

For further information or to register, contact (902) 628-2000
or visit www.charlottetownchamber.com

Chamber Business Mixers
are sponsored by
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Connecting Business!
Chamber Members and their guests are welcome to attend our monthly mixers.
To exhibit at one of our monthly chamber mixers
please register online or call 902-628-2000.
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2015/2016
Board of Directors

President’s Message
Wendy Drake, President

E XECUT IVE

2016 is an exciting year. The Chamber has identified priorities based on
feedback from our members. Delivering member value is our top priority.
We will engage members in discussions about issues of importance; for
example, the recent retail roundtable where we received valued feedback
including concerns of an increase in HST.
Wendy Drake

Pam Williams

MRSB Consulting Group

Cox & Palmer

President

1st Vice President

Rory Francis

2nd Vice President

Prince Edward Island
Bio Alliance

Blair Corkum Quentin Bevan Penny Walsh
Past President
McGuire

Vice President Finance

Blair Corkum Financial Bevan Brothers Ltd.
Planning Inc.

Executive Director
GCACC

B OARD of DIR EC TO RS

Advocacy on issues that are relevant and meaningful to our members
continues to be a priority. We have voiced concerns about HST and will
continue our efforts in K-12 education among other areas. K-12 education and youth retention were
concerns identified by our members through a recent survey.
Encouraging entrepreneurship and the integration and retention of entrepreneurial and skilled
immigrants is top of mind. Learn more from our advisory boards of Island Advance Initiative and PEI
Connectors Program. We are fortunate to have community leaders dedicated to advancing these
initiatives.
Celebration of our vibrant business community is at the forefront of our priorities. We plan to share
even more success stories of Island businesses exporting their products and services across Canada
and around the world. Examples are found in this special edition of Chamber Business.
We wish you great business success and look forward to seeing you soon!

Alan Duncan

Results Management

Jennifer Evans

Ocean 100 / HOT 105.5

Welcome to our new
executive director!

Jessie Inman

Confederation Centre
of the Arts

The Greater Charlottetown Area Chamber of Commerce
welcomes Penny Walsh McGuire as the organization’s new
executive director.
Nazmi Lawen

Coles Associates Ltd.

Darcy MacNeill
Earthform Corp.

Heidi Lawlor
Scotiabank

Adam Runge

Invesco Enterprise
Services

Steven Loggie
Maritime Electric
Company Ltd.

Gary Scales

McInnes Cooper

Many will know Walsh McGuire for her work as executive
director of P.E.I. 2014 Inc., the organization that led the 150th
anniversary celebrations of the Charlottetown Conference.
Walsh McGuire has more than 13 years of experience in both non-profit and corporate organizations. Her roles have included vice-president of marketing and partnerships with P.E.I. 2014, chief
marketing officer with the Confederation Centre of the Arts, and account executive for the advertising
agency Young & Rubicam in New York City.
A graduate of UPEI, Walsh McGuire has completed both bachelor’s and master’s degrees in business. She also holds a diploma in events and conventions management from Holland College.

Aaron Stavert
Open Practice

4

Walsh McGuire began her new role with the Chamber on February 8. She looks forward to working
together with the chamber’s membership, volunteers, partners, and staff to support a prosperous
business community in 2016 and beyond!
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Getting to Know You!
The Greater Charlottetown Area Chamber of Commerce truly values the incredible contributions
of our many board and committee volunteers. They give generously their time and experience
to help our business community prosper. This edition introduces incoming 2016-17 President,
Pam Williams and Board Member, Aaron Stavert.

Pam J. Williams
Pam has been practising law in Charlottetown for 20 years with Cox & Palmer. She received her Queen's
Counsel designation in 2011. With a Bachelor of Business Administration undergraduate degree from UPEI,
Pam has always been interested in business aspects of law. She has served as president of the Law Society
and the provincial chapter for the Canadian Bar Association. She currently is a member of the Steering
Committee for Island Advance and serves as board liaison with the PEI Connectors program.

Aaron Stavert
As the founding principal of Open Practice Inc. – Collaborative Architecture, Aaron Stavert brings over
eighteen years of professional experience in custom residential, heritage renovation, and commercial
design projects. Aaron is engaged in the local business community through the Chamber and its committees
and the City of Charlottetown design review panel. Aaron obtained a Master of Architecture from Dalhousie
University. He is a member of the Royal Architecture Institute of Canada and is a registered architect in all
of the Atlantic provinces.
G r e at e r

C h a r l o t t e t own

Ar ea

C h a mb er

of

C om merce

Annual General Meeting
& President’s Luncheon
Tuesday May 3, 2016
10:30 – Annual General Meeting
11:45 – Premier’s Outlook 2016
Location: Delta Prince Edward Hotel

Title Sponsor

President’s
Annual
Luncheon

@GCACCbuzz

12:15 p.m., Delta Prince Edward Hotel
with Guest Speaker Geoff

MacDonald

Island-born entrepreneur and Founding Partner at EdgePoint Investment Group
Tickets: $75 + HST; Table of 8 $600 + HST; Non-Members: $85 + HST

Geoff MacDonald has been honoured by the World Economic Forum as a “Young
Global Leader” in 2009; recognized by his alma mater in its Top 10 After 10 program; and was named by Barron’s as one of the top 50 portfolio managers of 2007.
MacDonald earned his BBA from Bishop’s University, an MBA from the University of
Windsor and is a Chartered Financial Analyst charterholder. He joined Invesco Ltd.
in 1998 as a vice president and portfolio manager for 10 years, and co-founded
EdgePoint Investment Group in 2008. Born in Charlottetown, Prince Edward Island, MacDonald
has held on to his east-coast roots and currently owns a blueberry farm in the province.
Media Sponsors

Print Sponsor

CharlottetownChamber
Tickets: Call the Chamber at 902-628-2000, visit www.charlottetownchamber.com
or email chamber@charlottetownchamber.com
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Chamber News
Chamber champions positive change in
K-12 education

Chamber commends changes to
Temporary Foreign Worker Program

The Greater Charlottetown Area Chamber of Commerce is optimistic
about the province’s recent update on the learner-focused approach
to education. Membership has identified poor student achievement in
K-12 education as a major issue for the province. The Chamber has
been a strong advocate of the provincial government to take leadership
in ensuring our education system has a plan to improve the academic
performance of Island students.

The Chamber commends the federal government on recent changes to
the Temporary Foreign Worker Program. Effective February 19, 2016,
employers in seasonal industries may hire an unlimited number of
workers in low-wage positions, provided the work period is less than
180 days. Before this program change, there was a cap of 20 per cent
for the maximum number of temporary foreign workers allowed on
a job site. This temporary exemption is in effect until December 31,
2016.
In past, the Chamber has held roundtable meetings with member businesses to discuss their labour market issues. Many employers have
expressed challenges in hiring individuals who are prepared and ready
to work and thus have resorted to the Temporary Foreign Worker
Program to maintain their operations. The Chamber encourages the federal government to consider the impact on businesses across all sectors
as they conduct a full review of the program.

In a March 2016 update, the Department of Education, Early Learning,
and Culture announced that a reorganization would not impact the
number of front line positions; however, it would result in the removal
of administrative duplication.
The Chamber is hopeful that this streamlined approach will result in
clear accountability for results, and support an enhanced culture of
learning on Prince Edward Island.

City signage bylaw amended
The Chamber welcomes changes made to the City of Charlottetown’s
signage bylaw specific to electronic signage. Amendments to the
Charlottetown sign bylaw passed third reading at the April City Council
meeting. The revisions to the signage bylaws are expected to become
effective in late Spring 2016.
All but two recommendations put forward by the Chamber’s Signage
Committee were included in the revised bylaws; the allowance of electronic message boards within the 500 lot area and the switching out
of manual reader board signs for an identical sized electronic message
board.
The openness to collaborate with the City in the redrafting of the signage bylaws was appreciated and it is understood that some concessions
had to be made. With that, the Chamber also understands that there
will be room for further amendments as the bylaws are tested in real
world situations by the business community.

6
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Recent Meetings
- In January, the board executive met with the provincial caucus to
discuss the Chamber’s priorities for the upcoming year.
- In January, the Chamber held a Past Presidents’ Breakfast to discuss
issues affecting the local business community.
- In February, Newcap Radio and the Chamber held a retail luncheon
with guest speaker Minister Allen Roach. Prior to the lunch, a small
retail and services sector roundtable was held to discuss the issues
the retail community is facing.
- In February, executive board member Pam Williams attended a
business roundtable with federal Conservative Party Leader Rona
Ambrose.
- In February, the board held a strategic planning session to determine
priorities for 2016.
- In March, the Policy Committee met with Minister Doug Currie on
the province’s education priorities. The committee also heard from
Marco Navarro-Génie, executive director, Atlantic Institute of Market
Studies (AIMS), on debt and deficit in the Atlantic region.
- In March, executive director Penny Walsh McGuire attended the
Transpacific Partnership Consultations in Charlottetown.
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Budget Response 2016
Federal Budget

Municipal Budget

Chamber welcomes opportunities in federal
budget; concerned lack of incentives for
private-sector growth

City of Charlottetown Budget: Chamber commends the City for
zero tax increase

The Chamber commends a number of initiatives presented in the 2016 federal budget;
however points to a lack of focus on the private sector investment for economic growth as
a concern.
• The Chamber welcomes the opportunities for youth employment
including investments in skills and training.

The 2016 budget, presented by Mellissa Hilton, Chair of the City of
Charlottetown’s Finance, Audit and Tendering Committee, announced
the city will carry a $1.5 million deficit into 2017. This is the first deficit in 23 years for the City of Charlottetown. The Chamber continues
to advocate for a return to a fair and consistent method for calculating
the municipalities’ portion of property tax revenue. Additional considerations of the 2016 city budget include:
• The City is commended for opting not to increase property taxes or
utility rates in the 2016 budget.

• However, the government’s deferral of an expected decrease to the
small business tax rate suggests a lack of focus on supporting private
sector growth and access to capital.
• In addition to the deferral of the reduction to the small business tax
rate, the chamber is concerned about continuing deficits and the lack
of plans for returning to a balanced budget.
• The budget emphasizes investment in infrastructure spending, which
will be a benefit to municipalities.

• Council resolved to maintain its tax incentive grant programs to
encourage development in the City. Development incentives such as
this are important to support the continued growth and vibrancy of
the city.
• The City is encouraged to benchmark their key indicators of performance against other municipalities and share the findings with the
public.

Provincial Budget
Chamber commends province on deficit reduction; disappointed in
HST increase
The Chamber applauds the province’s efforts to reduce the provincial
deficit; however the increase to the HST is disappointing news for the
business community and consumers. The Chamber believes increases
in tax rates will set the economy back and limit opportunities for business to expand the tax base. Additional highlights include:
- The Chamber welcomes support to assist entrepreneurs and promote
entrepreneurship with programs such as the Island Advance initiative, Propel ICT, the new Start-Up Zone, an expansion of the PEI
Connectors program, as well as the new micro-loan program.
- The Chamber is hopeful that the province’s learner-focused approach
to education highlighted in the budget will result in improvements in
the skills gap identified in K-12 education.
- An increase to the basic personal exemption is positive. The Chamber
would prefer to see this annually indexed to inflation and coordinated
with an overall strategy for minimum wage in the province.
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SEED CAPITAL

INITIATIVE
• Up to $20,000 repayable loan funds
available with fexible interest and
repayment terms.
• Borrower not required to raise equity.
• Business skills training funds available
for loan and non-loan clients.
• One-on-One and/ or group training.

Telephone

1-844-239-3793

Baglole in
Elizabeth e, Yukon
rs
Whiteho

Connecting Islanders to the World.
8

www.flypei.com
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HR News
Getting ready to export –
A cultural diversity perspective

Another way we differ? Canadians are too humble!
“You have to learn to brag,” said Laroche. “Although you may think you are
overselling yourself, you’re likely at par with how American entrepreneurs market
themselves.”

Written by Chelsey Rogerson, GCACC Communications Committee

When considering export options, there are several key steps to ensure success.
Laroche offered the following tips:

In March, the Greater Charlottetown Area Chamber of
Commerce, in partnership with the Department of Workforce
and Advanced Learning, held an information session with keynote speaker Lionel Laroche. Over the past 18 years, Laroche
has provided cross-cultural training, coaching and consulting
services to over 60,000 people in 15 countries. Lionel specializes in helping professionals and organizations reap the benefits of cultural differences in their workplace. His client list includes many Fortune 500 organizations
in Canada, the U.S. and overseas.

• Study your competitors’ marketing collateral. Determine what is organizationalspecific and what is cultural.
• When targeting a specific country, ensure you have researched the business
customs – ideally with someone of that culture.
• If necessary, hire a consultant to act as a conduit between you and your potential business partners. Ensure they have industry and sales experience and can
translate properly, if needed.

When considering exporting options, many Island companies will look to the
United States as their first market to explore.

• Utilize government support when available. The Canadian Trade Commissioner
Service has ample resources at http://tradecommissioner.gc.ca or check out
http://tradeteampei.com. Through its Export Help! program, Trade Team PEI
links export-ready Island companies to specialized consultants, who assist
with market research and planning and answer fundamental questions regarding trade or export. A partnership between the Atlantic Canada Opportunities
Agency and Innovation PEI, this program covers most of the costs associated
with such customized assistance.

“Most Canadians think they understand Americans well and assume that we are
quite similar, but there are several key areas in business where we differ,” said
Laroche. “For example, how we introduce change. In America, change is introduced through a revolution. In Canada, change is introduced through evolution.
Many times Canadian companies are not ready for how fast American companies
will want to ramp up.”

To learn more about Lionel Laroche and his business, visit www.mcbsol.com

In Canada, we are used to incremental changes, so we must understand how
other countries operate in order to be prepared for success.

Katie Morello

Ben Howard

Family Law
Cox & Palmer’s experienced team of family law professionals offer a diverse range of services in all
matters relating to domestic relationships, separation and divorce. Whether you are seeking assistance
with a custody and access matter, an adoption, or a complex division of property matter, our team of
professionals is here to help.
Ronald Profit, QC
rprofit@coxandpalmer.com
902.629.3908

Katie Morello
kmorello@coxandpalmer.com
902.629.3928

Alanna Taylor
ataylor@coxandpalmer.com
902.629.3921

Prince Edward Island:
Submitted by Douglas Coles, Vice-President,
Coles & Associates Ltd.
Since the mid-1980s, Coles Associates has been fortunate enough to successfully deliver architectural and engineering design services to 16 countries on five continents. Although we are a bit of a niche exporter, we share
a number of similar qualities with other successful PEI exporting firms.
Export-ready and new-to-export firms in the province have successfully
leveraged the services and programs of organizations such as Trade Team
PEI, to assist in their entering new or retaining existing marketplaces. These
flexible programs, and the people who support them, understand how to
assist and advise both new and experienced firms in realizing their export
goals.
All successful firms have a well-articulated purpose and limitless passion
for what they are exporting. They are committed, so they may immediately
seize real opportunities when they arise, and yet are sufficiently confident to
understand not to oversell their solution.

Finally, successful firms wishing to move into new marketplaces require
both patience and persistence. They understand the effort required for the
buyer to try something new. They understand that after the recognition
that the buyer needs are able to be satisfied, then relationships need to be
nurtured until a trust is established, a fair price negotiated, a successful
delivery is realized and accounts are collected. And then that cycle needs to
be improved for the next time.
From our experience, exporting takes equal parts purpose, passion, persistence and patience, with the benefits far outweighing the effort.

Prince Edward Island
International
Export Growth: PEI LeadingExports
the Country
1992 - 2015
$1,400.0

Prince Edward Island
International Exports
1992 - 2015

$1,200.0

dollars, millions
dollars, millions

Member Forum:
The keys to export
success
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2015 PEI Exports by Industry
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Meeting with partners during the 2015 Trade Mission to Barbados. Photo L to R:
Ms Tracey Schuffler – Immediate Past President of the Barbados Chamber of Commerce & Industry
Ms. Kathy Hambly – Former Executive Director of the Greater Charlottetown Area Chamber of Commerce
Ms. Lisa Gale – Executive Director of the Barbados Chamber of Commerce & Industry
Mr. Jeff Burry – Trade & Investment Officer, Atlantic Canada Opportunities Agency (Trade Team PEI federal
lead partner)
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Ready. Set. Export!
Message from the Honourable H. Wade MacLauchlan, Premier of Prince Edward Island
Putting Prince Edward Island on the Map
We have many success stories to celebrate on Prince
Edward Island, of Island companies producing truly innovative goods and offering excellent services to sell around
the world.

As Canada’s Food Island, our primary producers are giving a taste of
P.E.I. to restaurants and diners in international destinations. Our growing bioscience and aerospace industries continue to reach new markets.
Each of these companies is putting Prince Edward Island on the map. Our
Government is committed to working together with all Islanders to continue
this growth.

In fact, Prince Edward Island is leading the country
in international export growth. The value of international
export of goods from our province increased 15.4 per cent in 2015, to total
$1.3 billion – a new all-time high. This growth strengthens our economy,
creates more job opportunities for Islanders, and allows our companies to
thrive.

Squaring up to our challenges and celebrating our successes were themes
at an economic forum I recently hosted with participants from our business
community. I invite everyone to learn more about our economy by watching
the presentation at www.gov.pe.ca/premier.

Message from the Honourable Navdeep Bains,
Minister of Innovation, Science and
Economic Development and Minister responsible for
the Atlantic Canada Opportunities Agency

Message de l’honorable Navdeep Bains,
ministre de l’Innovation, des Sciences et du
Développement économique et ministre responsable
de l’Agence de promotion économique du Canada
atlantique

Through our entrepreneurial spirit, focus, and hustle, Islanders are showing
the world that Small can be Big.

The “Export Edition” of the
Chamber Business Magazine

« Édition sur l’exportation » du
magazine de la Chambre de commerce

Canada is a trading nation. Our economy is driven largely
by the relationships our companies build and maintain in
global markets.
The Government of Canada is committed to working with provincial and
municipal governments across Canada to help our companies better access
these international markets, take full advantage of new opportunities and to
lay the groundwork for future growth.
Here, in Prince Edward Island, Trade Team PEI is a great demonstration of
what can be achieved when the Atlantic Canada Opportunities Agency and
the Government of Prince Edward Island work together.
Prince Edward Island has experienced impressive export growth in recent
years. As more Island companies explore the potential that exporting offers,
I look forward to seeing greater success for years to come.
The Honourable Navdeep Bains, P.C., M.P.

Le Canada est une nation commerçante. Notre économie repose en grande
partie sur les relations qu’établissent et maintiennent nos entreprises sur
les marchés mondiaux.
Le gouvernement du Canada s’engage à travailler avec les gouvernements
provinciaux et municipaux partout au Canada afin d’aider les entreprises à
se tailler une plus grande place sur les marchés internationaux et à tirer le
maximum des nouvelles occasions, ainsi que de préparer le terrain pour la
croissance future.
Ici, à l’Île du Prince Édouard, Équipe Commerce Î. P. É. démontre parfaitement ce que l’Agence de promotion économique du Canada atlantique et le
gouvernement de l’Île du Prince Édouard peuvent réaliser par la collaboration.
L’Île du Prince Édouard a enregistré une forte croissance des exportations au cours des dernières années. En constatant la hausse du nombre
d’entreprises insulaires qui explorent le potentiel lié à l’exportation, je
compte sur de grandes réussites pendant les années à venir.
L’honorable Navdeep Bains, C.P., député
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Prince Edward Island:
The Turning Point with
Somru BioScience Inc.
Written by Rose FitzPatrick, GCACC Communications Committee
When Mohammed Moin traveled from Bangladesh to attend university in
Canada, little did he anticipate that he would end up running a business in
Canada’s smallest province.
While studying at Trent University, he discovered that UPEI was welcoming
international students into its co-operative education program and so he
moved to PEI and later brought along his wife, Dihan – a decision he and
his family agree has been a good move.
In 2012, Moin and his brother co-founded Somru BioScience Inc. to make
cutting edge human therapeutics accessible to the public after their father
died of esophageal cancer without access to groundbreaking and affordable
medication.
“We named our company after my father,” said Moin. “It’s been very motivational for us and reminds us to work hard every day. We’re doing this in
honour of him.”
Based in Charlottetown, the company discovered a unique niche in the
global pharmaceutical industry and began generating revenue within the
first six months. They were aware that patents were expiring on many biologic medicines using cellular and molecular biology to treat cancer, diabetes, autoimmune disorders and neurological disease.
Somru responded by creating test kits to advance the development of
biosimilar drugs that are equally effective, but much less expensive.
The company is also getting into diagnostics,
developing therapeutic drug monitoring test
kits for Crohn’s and Colitis patients.

Somru BioScience Inc. currently employs 10 people at its West Royalty
Industrial Park facility, with two more employees located overseas. Over 50
per cent of its customers are in the U.S., with others in Europe and Asia.
While several factors have had an impact in the success of this relatively
new company, Moin says its unique business model is certainly one of
them.
“Typically, a new biotech business takes several years to raise capital, get
product to market and generate revenue, but Somru is a lean operation that
found its “unmet need” early on,” Moin said. “Our test kits will provide a
new tool for physicians to make better decisions more quickly. There’s an
ever more increased demand for getting more affordable drugs to market
sooner.”
The future is looking bright for Somru as the company gets set to begin
phase one of the construction of a new 25,000 square foot facility in PEI.
To learn more about Somru Bioscience, visit www.somrubiosicence.com

12
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Ready. Set. Export!
E-Export. The Power of the Internet

Exporting a Service with CRS Atlantic

Written by Carol Horne, GCACC Communications Committee

Written by Chelsey Rogerson, GCACC Communications Committee

There is a shift underway in the Island crafts sector and it’s a direct result
of the global shift to “living life online.”

When you think of export, you likely
picture various goods being shipped
internationally. That is how the majority
of export dollars are made, but there
are other ways too. Many Islanders are “exports” themselves, traveling for
business to share their industry knowledge and expertise.

Suzanne Scott of Village Pottery is well established
in the online realm and she reports about 10 to
15 per cent of sales result from their online marketing efforts. “We have shipped all across Canada and the United States,
from British Columbia to California, Alaska to Newfoundland,” said Scott.
“The farthest places we've shipped are to Japan, Australia, Germany and
Switzerland.”

Scott also notes that U.S. online orders are up and hopes that the exchange
rate will result in a very busy year on and offline. Scott is well-known on
the Island for her expertise in social media channels and confirms that
while Facebook, Twitter and Instagram are her main platforms, she has also
found great success with email marketing.
Doing business online is not without its challenges; shipping being a major
one. Wrapping, finding packaging (especially for pottery!) and calculating tax
and shipping rates are time-consuming and costly. Scott’s advice to other
“makers” considering doing business online “See what similar businesses
are doing. Use social media and be consistent. Don't be afraid to give it a
try; it's easy to set up an Etsy shop, where makers from around the world
sell their products online.”
People might be surprised to learn that we have nearly 200 Etsy sellers in
PEI and Scott has organized five pop-up markets, adding the human element to the digital experience. A perfect example of that personal touch: a
customer who visited the shop 20 years ago recently added to her Village
Pottery collection through an online search!
“We exchanged several emails and continue to keep in touch, all thanks to
Etsy,” Scott said.

w w w. c h a r l o t t e t o w n c h a m b e r . c o m

Pamela Large Moran is a great example of this business model. Moran
spent 10 years practising law in Toronto, Ontario, before making the move
back to her home province of Prince Edward Island in 2000. She has
extensive training and professional experience in conflict management and
dispute resolution, and is the sole proprietor of Conflict Resolution Services
Atlantic (CRS Atlantic).

CRS Atlantic is a full-service dispute resolution and conflict management
company providing professional services including mediation, arbitration,
investigation, conflict management and consulting. CRS Atlantic’s services
are offered to governments, small businesses, individuals, institutions and
corporations across Canada and internationally.
“PEI is a beautiful place to live, a wonderful place to raise children and with
the ease of travel I’m able to continue the level of work I would be doing in
a larger city,” said Moran.
Moran garners most of her business through the traditional RFP process,
client referrals and recognition from public speaking events.
“No matter what industry you’re in, market yourself,” she said. “Be open, be
proactive and seek out the work while you build a base clientele. Try to find
a niche. When I started in mediation, there were very few lawyers in Toronto
specializing in this field. When I made the move back to the Island, there
were even fewer.”
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Prince Edward Island:
The Export Experience – Tourism!

World-Famous, Blue Cultivated

Written by Carol Horne, GCACC Communications Committee

Written by Tracy L. Stretch, GCACC Communications Committee

Though not often acknowledged, it is a fact that tourism is a very legitimate export industry, and beyond that, it is highly sustainable and infinitely
renewable. Proprietors of the Cranford Inn, Vicki Francis and Martha
Jacobson confirm that on average about 67 per cent of their guests come
from Canada, 29 per cent from the U.S. and the rest are international travelers.

Prince Edward Island Mussels are world renowned but did you know just
how global these famous blue cultivated culinary delights are? Mussel King,
a proudly Canadian family-owned operation has been cultivating/farming
and producing mussel products since 1978
and exporting since 1980.
President Esther Dockendorff says Mussel
King grows and sells premium PEI Blue
mussels in shell – both fresh and frozen
for consumers and food service operations
worldwide. Live product is exported throughout North America and frozen
products as far away as Asia and the Middle East.
“Our commitment to quality has earned us a reputation that befits our
name – Mussel King,” said Dockendorff.
The newest endeavour of Mussel King is Mussels in Minutes! – prepackaged mussels in a microwaveable pouch with seasonings inside. The mussels are ready to eat after being microwaved for three minutes.

“We believe that is fairly representative of the inn/B&B style accommodations on the Island,” Jacobson said. “Each dollar these visitors spend
on accommodations, meals and entertainment is new money for the PEI
economy; and the tourism industry has consistently been among PEI’s top
three sectors, along with farming and fishing.”
Jacobson and Francis employ a strong digital campaign to reach potential
guests off Island, finding success with local partners such as Discover
Charlottetown and Tourism PEI, as well as the bigger players like Booking.
com and TripAdvisor. Most of the American visitors to the Cranford Inn come
from the New England States, and it is generally expected that the currency
differential will not only attract more Americans to Canada, but will serve to
encourage more Canadians to spend their summer vacations in their home
country. But the Cranford has also had guests from as far away as Israel,
United Arab Emirates and China.

“This cook-in pouch of live mussels with vegetables offers a meal-in-a-bag
solution for those who want to enjoy this gourmet treat without any fuss
or cleanup,” said Dockendorff. “We are constantly analyzing the market
and developing innovative products which meet the needs of today’s busy
consumers.”
To learn more, visit www.peimusselking.com

One Christmas they were surprised to find that a gentleman flew to
Charlottetown from Tokyo, spent one day playing their baby grand piano,
enjoyed the Christmas lights and then returned to Japan!
To learn more, visit www.cranfordinn.ca
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Ready. Set. Export!
Red Isle Produce – Export A to Z
Written by Chelsey Rogerson, GCACC Communications Committee
It’s impossible to discuss Island exports and not
think of our delicious potatoes. The potato industry
is a major economic engine for the Province of
Prince Edward Island. PEI produces approximately
25 per cent of the total potato crop grown in
Canada each year. An economic study done in 2012 and published in The
Guardian noted that the potato industry is worth over $1 billion (CAN) to the
PEI economy each year, contributing 10.8% of its GDP.
One of the companies succeeding in the potato export business is Red Isle
Produce. For years, they have been shipping their products to markets in
Africa, Asia, the Caribbean and the United States of America. In total, they
ship to over 30 countries.

w w w. c h a r l o t t e t o w n c h a m b e r . c o m

They also take care of all the logistics. Red Isle Produce also has over 20
years’ experience in trucking throughout Canada and to the U.S. Their system offers a seamless delivery to customers in temperature controlled trailers eliminating any hassle in between packing their product and delivering
it to the clients’ door. They organize the shipments direct from the farm to
its final destination by utilizing trusted partnerships along the way.
These successful strategies have been put in place by Bill Enserink, owner
and chief executive officer. Enserink is the president and founder of Red
Isle Potato Growers, Red Isle Produce and Sherwood Produce. He currently
serves as the vice-president of Potatoes Canada and is a past member of
the Prince Edward Island Potato Board.
For more information, visit www.redisleproduce.com
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25 th Chamber Corporate Challenge

Golf Tournament
FRIDAY, JUNE 17, 2016
Fox Meadow Golf
& Country Club

Registe r

TODAY !

• • • 4 Person Team: $775 + taxes • • •

Refreshments, Barbeque, Awards & Prizes!
Ph: (902) 628-2000 ext. 226
E-mail: nsoucy@charlottetownchamber.com

www.charlottetownchamber.com
@GCACCbuzz

CharlottetownChamber

Media sponsors

Update
An update from
PEI Connectors
Advisory Board Chair,
Shawn Murphy

PEI Connectors is an initiative of the Greater Charlottetown Area Chamber of Commerce that serves immigrant entrepreneurs throughout PEI. The goal to of the
program is to facilitate connections between our clients
and the PEI business community that promote the retention of immigrant entrepreneurs.

Over the past year, PEI Connectors
welcomed 141 new clients and
celebrated 69 business start-ups,
purchases and investments.

Congratulations, Susan!
Susan Behi, senior program officer
with PEI Connectors, was recently
selected as one of 10 Island women
recognized for International Women's
Day as leaders in political, cultural,
economic and social achievement.
She was honoured by the PEI Business
Women's Association, as well as the
province's Interministerial Women's Secretariat and
Startup Canada at a ceremony on March 9.

In addition to one-on-one advisory
services and a full slate of educational programing, our
clients took part in several business development and
networking events. This enabled them to expand their
professional networks, increase their visibility, promote
their businesses locally and identify opportunities for
purchase and investment across the province.
As we look to the future, we will continue to provide
advisory services to clients at the pre-opening stage,
and introduce enhanced support services for established
clients. Our goal is to not only help clients launch, purchase and/or invest in businesses on PEI, but to ensure
they thrive and become long-term contributors to the
local economy.

Welcome, Jen Du!
PEI Connectors is pleased to welcome
Jen Du to the team! Jen is replacing
Carina Chan-MacDonald, who is on
maternity leave until January 2017.
Before moving to Canada in 2007,
Jen had work experience in business
management and academic administrative positions in China. She also
lived in Turkey for one year and Japan for several
months. After arriving in PEI, Jen obtained a bookkeeping certificate from Holland College and volunteered at
schools, hotels, and multiple events.

We will also increase our engagement with communities throughout the province. We recently appointed
a regional program officer to serve the greater Summerside area, and plans are in the works for business
development activities in other parts of PEI. Our goal is
to introduce our clients to business and investment opportunities across the Island.
We’re always looking to expand our roster of volunteer
connectors, so if you’d like to get involved, contact us at
902 892-2835, at peiconnectors@charlottetownchamber.com or like us on Facebook at www.facebook.com/
peiconnectors for all the latest program updates!

F U N D I N G PA R T N E R S

www.peiconnectors.com
peiconnectors

THANKS TO OUR 2015-16 SPONSORS
Silver Level

Bronze Level

Cox

& Palmer

November 2, 2016

•

Delta Prince Edward

Join us for this prestigious awards and gala dinner
celebrating entrepreneurs and their successes, innovations,
and contributions to our community.
* * * * * * * * * * * * * * * * * * * * * * * * * * * * *

CAL L F O R N O MI N AT I O N S

* * * * * * * * * * * * * * * * * * * * * * * * * * * * *

VISIT www.charlottetownchamber.com/excellence-award-nomination
to nominate an organization in one of the following categories:
Excellence in Business Award

Workplace Excellence Award

Retail Excellence Award

Export Excellence Award

Emerging Business Excellence Award

Not-for-Profit Excellence Award

3, 2016
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@IslandAdvancePE / #MyBizPEI
www.linkedin.com/groups/8140441

An update from
Island Advance Advisory
Board Chair, Ron Keefe
Island Advance began 2016 with an
ambitious lineup of events, forums and
stakeholder engagements. Both levels
of government reaffirmed their commitment to advancing entrepreneurship with a funding announcement for the project. I joined Member
of Parliament Sean Casey, on behalf of ACOA, and
the Hon. Heath MacDonald, PEI Minister of Economic
Development and Tourism, to announce support for
Phase II of the work being carried out by Island Advance.

Sean Casey, Member of Parliament for Charlottetown,
Ron Keefe, Chair, Island Advance Advisory Board and the
Hon. Heath MacDonald, PEI Minister of Economic Development
and Tourism

In January, we hosted the second Advancing Entrepreneurship in Island Youth Symposium with stakeholders from across PEI. Discussions centered on ways in
which we could all collaborate our efforts. To start,
volunteers formed a social media-working group that
developed the hashtag #MyBizPEI to coordinate efforts around promoting youth entrepreneurship using
social media. We encourage anyone to use #MyBizPEI
to share entrepreneurship-related events, news, stories and more.

To continue our
commitment to investor
education,
we held an investor
forum with a presentation from Pelorus Venture Capital
on the Newfoundland experience and
their investment model. The goal of Island Advance
investor forums is to educate potential investors and
promote access to private sector capital for Island entrepreneurs.
As a catalyst for connections, Island Advance works
to bring together entrepreneurs and organizations focused on supporting entrepreneurial efforts. In March,
we partnered with Futurpreneur to host an information session and networking event for Island entrepreneurs. Futurpreneur
CEO Julia Deans presented the organization’s programs and
offerings focused on
how to launch and
grow a business; and
we grew our own network by connecting
with
entrepreneurs
from across PEI.
Julia Deans, Futurpreneur CEO, and Alan Duncan,
Island Advance Steering Committee member

For the past few weeks, Island Advance has been
traveling across the Island with a film crew capturing
video profiles of PEI entrepreneurs. It is clear from talking to Islanders that the entrepreneurial spirit is alive
and well on PEI. Stay tuned for these video profiles on
our new website, which will launch this spring, and
be sure to follow us on Twitter and LinkedIn for more
exciting updates. We look forward to the coming
months as we continue to encourage, support and
celebrate entrepreneurs across the Island.

Thank you to our funding par tners!

Winter MIXERS
FOR MORE INFORMATION ON OUR BUSINESS MIXER PROGRAM OR to EXHIBIT CONTACT:
NICOLE SOUCY AT 902-628-2000 X226 OR EMAIL: NSOUCY@CHARLOTTETOWNCHAMBER.COM

A packed house at The Alley!

Helena Emani and Richard Russell at Our January Mixer
at the Florence Simmons Performance Hall

Thank you to our hosts, Collège Acadie Î.-P.-É., the Acadian and
Francophone Chamber of Commerce of PEI (CCAFLIPE) and the Carrefour

Thanks to our February Mixer hosts The Alley
and Andrews of PEI

The Island Storm handed out tickets
to a Chamber Appreciation Game

The March Mixer had some fun-loving hosts!

BUSINESS MIXERS SPONSORED BY:
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Business under 40 is a networking program for young business professionals and entrepreneurs.
Biz Under 40
BOWLING & Brews at The Alley

Title Sponsor

Gillian McCrae, PROPEL ICT and
Scott Barry, Stewart McKelvey,
at a BizUnder40 BLT

G reater C harlottetown A rea C hamber of C ommerce
Co-Chairs: Colin Younker & Vanessa Smith
For more information or to volunteer, contact Chelsey Rogerson at crogerson@ charlottetownchamber.com,
call (902) 628-2000 (229) or visit www.charlottetownchamber.com

Member’s News
QEH Foundation celebrates milestone telethon
The Queen Elizabeth Hospital Foundation will celebrate the
20th Anniversary QEH / Eastlink Telethon on May 28 and
May 29 on Eastlink TV. The Island community of businesses,
individuals, groups and organizations has come together for 20
years to support this Island tradition for the purchase of medical equipment for PEI’s main referral hospital.

Martin Yuill is an experienced executive who
has led business startups, turnarounds, and
restructurings for companies in diverse industries including consulting, technology, innovation management,
veterinary pharmaceuticals, nutraceuticals, industrial products,
pet consumables and value-added timber products. He has also
launched and built several public/private partnerships, nonprofits and business incubation programs.

May 28th-29th
This year, the priority areas of need include hemodialysis, diagnostic imaging, endoscopy and children’s health. There are lots
of ways to get involved. Tune into Eastlink TV (Channel 10 or
HDTV Channel 610), gather your staff and colleagues together
and consider planning a fundraising event or holding casual
days. Join us live, on air, for a big cheque presentation! Contact
Sarah MacInnis-Walsh at the QEH Foundation at 902-8940119 to find out more.

Art Fresh Branding Studio is marking five
years in business
Art Fresh has recently expanded into the United States, Europe
and Asia — providing comprehensive branding services to a
variety of international clients.
“We create new facets of businesses
to reveal their individuality, uniqueness and value for consumers,” Elena
Herweyer, Owner/Creative Director,
Art Fresh says.

w w w. c h a r l o t t e t o w n c h a m b e r . c o m

Yuill most recently served as CEO and president of the Greater
Peterborough Innovation Cluster and as director of incubation
and acceleration. He also served as director of client services
with the Peterborough Region Angel Network (PRAN), a network of individual investors from the Peterborough area who
mentor and invest in early stage growth companies.
He will lead the operation of the BioAlliance’s Emergence bioscience business incubator and associated programs and services, currently serving over 60 companies.
PEI BioAlliance welcomes Eddie Francis,
Intern, Emergence Incubator. Eddie is a BSc
and MSc graduate of UPEI (BioChemistry) and
has worked as an entrepreneur and project
manager in the private sector for the past several years. Eddie manages relations with existing and prospective clients and assists with the
pre-incubation process, admission process and
establishing service contracts. He also provides support to the
Emergence Mentorship Program and actively participates in the
recruitment of companies to the Emergence Incubator.

Local FASTSIGNS® recognized among
top centers in the country

The company’s continued expansion
and new focus on full-services branding has in turn created growth in the Art Fresh team. Andrey
Potapov, Brand Strategist, and Alan McNairn, Copywriter,
recently joined the firm’s highly skilled marketing and branding
experts.
Herweyer credits her customers for making the company’s success possible. “We love our clients, and we are proud of their
achievements”.

The Prince Edward Island
BioAlliance welcomes
Martin Yuill and Eddie Francis

Local sign and visual graphics provider FASTSIGNS®
Charlottetown was named
Rookie of the Year at the 2016
FASTSIGNS International
Convention, which was
recently held in Orlando,
Florida. The Rookie of the
Year Award honours the FASTSIGNS center with the highest sales volume in its first 12 months of operation, between
October 2013 and September 2014.
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New Members
Sunshine Homes Network Inc.

Contact: Linda Zhu
Address: 151 Great George St, Charlottetown, PE C1A 4K7
Telephone: (902) 316-0648
Email: sunshinehomes58@gmail.com
Web: sunshine-homes.ca

Sunshine Homes Network Inc. is a website which provides
information about real estate. In recent years, there have been is
an increasing number of Chinese families who have immigrated
to Prince Edward Island, looking for a home. Our website is a
bilingual website, which uses the Chinese and English languages.
We will do our best to help the PEI Chinese community with their
housing needs, so they can enjoy their new lives on the Island.

The Cook's Edge

Contact: Adam Sweet
Address: 70 Sydney Street, Charlottetown, PE C1A 1G2
Tel: (902) 315-3047
Email: thecooksedge@gmail.com
Web: www.thecooksedge.com

The Cook’s Edge is a specialty shop that provides high-end kitchen
knives, tools and apparel to professional chefs and home cooks.
We are the only retailer of handcrafted Japanese chef knives in
the Maritimes. The superior qualities of Japanese knives make
them the first choice amongst professional chefs. We cater to PEI’s
growing market of culinary professionals and home enthusiasts.
We also offer full-service knife sharpening and repair using high
quality whetstones on site.

JC Property Management

Colorsky International Trading Inc.

JCPM is an Island owned and operated property management
company. We offer a broad range of residential, commercial and
seasonal management services. We also offer certified home
inspections and unique and innovative methods to ensure our
managed properties are operating smoothly. Your Investment is
our priority!

The Colorsky Kites & Gifts store owned by Colorsky International
Trading Inc.is located in Cavendish, Prince Edward Island. Colorsky
Kites & Gifts presents hundreds of different types of high-quality
kites for children and adults of all ages. We supply single-line kites
for beginners. We supply self-painted kites and DIY kite kits for
kids. We supply double-line stunt kites for skilled players. Come
visit our store. We will help you find what is right for you!

D.A Bremner & Associates

Focus Group Productions

Contact: Cody MacDonald
Tel: (902) 675-3166
Email: cody.macdonald@jcpm.ca
Web: www.jcpm.ca

Contact: Douglas Bremner
Tel: (902) 887-2795
Email: dbremner@shaw.ca
Web: www.goalpost.ca

Contact: Derek Dong
Email: porgy.derekdong@gmail.com
Tel: (902) 316-2766

Contact: Mark MacLean
Tel: (902) 940-6080
Email: mark@getfocused.ca
Web: www.getfocused.ca

We offer over 20 years of experience in providing business
advisory services including compilation of business plans, feasibility studies, diagnostic assessments and financial projections. We
also provide funding proposals integral to stability, growth and
succession planning for owners and managers. Our scope of
endeavours has included small and medium-sized entrepreneurs
in sectors such as manufacturing, construction, wholesale and
distribution, agriculture and transportation infrastructure – both
in the Maritimes and throughout Alberta, Saskatchewan and the
Northwest Territories.

When it comes to marketing, the most effective method of
delivering a message is through the production and distribution
of branded video content. Be it television commercials, website
videos or social media video content; Focus Group Productions
ensures that your videos reflect the values, approach and distinguishable qualities of your business by executing the right creative
approach to meet your specific marketing goals and objectives.

PEI Brick Co.
Content Rebel

Contact: Daniel MacDonald
Tel: 902-626-3454
Email: daniel@contentrebel.ca
Web: www.contentrebel.ca

Content Rebel is a writing agency with a creative team of writers,
editors, sales agents and account managers – each with a passion for well-crafted content. In response to the growing demand
for professional, consistent and experienced content creators, we
offer a new approach to writing. We have the best of both worlds:
the experience and can-do attitude of a seasoned freelancer combined with the strength, reliability and efficiency of a corporation.

Contact: Ali Younis
Tel: (902) 393-5008
Email: info@peibrickcompany.com
Web: www.peibrickcompany.com

Sandwich Inc.

Contact: Tanuj Sethi
Tel: (647) 720-5012
Email: ceo@trysandwich.com
Web: www.trysandwich.com

Sandwich™ is a dynamic and innovative company developing
affordable IoT focused consumer electronics for a better-connected lifestyle. We create elegant and smart products designed to
harmoniously blend into our consumer’s lifestyle. Our mobile and
web applications then extend our customers’ abilities to better
understand and automate their home and business environments.

PEI Brick Co. is an Island owned and operated concrete products
manufacturer and supplier located in Crapaud, Prince Edward
Island. We specialize in manufacturing a variety of bricks, blocks,
paving stones, retaining walls, manhole covers, veneer sidings,
faux stone and customized items as per your request.

New Members' Program Media Partners
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New Members
AlphaTech Business and Technology Inc.

resolveHR

Focused Financial Planning

AlphaTech Business and Technology Inc. is an IT software
company serving website and mobile application development,
IT outsourcing and IT solution products exclusive to intellectual
clients. We integrate business and technology and make our clients superior. Our goal is to assist our clients in outperforming
the competition with the aid of the digital solutions we furnish.
AlphaTech Business and Technology Inc. also helps businesses
reach beyond the island.

Human Resources Consultant, Wendy MacIntyre, of resolveHR
focuses on workplace situations including conflict management, policy and management practices, finding and retaining
talent, training and facilitation, as well as improving governance
dynamics. resolveHR offers both proactive and reactive services
and has the expertise to put plans in place to ensure you are
better equipped to deal with situations as they arise. Visit
www.resolveHR.ca, email wendy@resolveHR.ca or call
902.393.6644. Let’s start putting your people pieces together.

Focused Financial Planning is a local, independent firm serving
business and individual clients throughout the Maritimes and
beyond. A strong financial plan is essential. Planning a framework
of goals and solutions leads to success and provides peace of
mind. Our professionals offer this valuable service, along with
straightforward advice and a diverse selection of insurance and
investment products from Canada’s top companies. Experience
confidence and trust with Focused Financial Planning.

MacKenzie Zver Inc.

Magner Ink

Contact: David MacKenzie
Tel: 902-626-6690
Email: david@mackenziezver.com
Web: www.mackenziezver.com

Contact: Margaret Magner
Tel: (902) 394-7633
Email: mmagner@magnerink.com
Website: www.magnerink.com

MacKenzie Zver Inc. is a unique PEI based company offering
strategic planning and financial advisory services to clients across
Canada in the not-for-profit, public and private sectors. Partners
David MacKenzie and Jodi Zver, CPA, CA, have specific leadership expertise in business development, government relations,
controllership, and board governance. Since the company was
founded in September 2015, David and Jodi have worked with
many organizations developing strategies and connecting these to
concrete actionable recommendations.

Magner Ink excels in telling stories – the ones that help you
achieve your business goals. Whether you need communication
services (publications; media outreach; website; corporate videos,
speechwriting; advertising campaigns); fundraising services; or
strategic planning, Magner Ink provides responsive, timely and
cost-effective consulting support. Combining 20 years of professional experience in Los Angeles, New York, Toronto, and Atlantic
Canada -- with award-winning creative story telling – Magner Ink
will deliver your persuasive message and engage your audience.

Contact: Paula Tang
Tel: (902) 213-6287 (work)
Email: paula.t@oktechnical.com
Web: www.oktechnical.com

Color Chic at FongFong

Maritime Leather

Address: 393 University Ave #5, Charlottetown, PE C1A 4N4
Tel: (902) 316-1358
Web: www.nailsaloncharlottetown.ca

Contact: Shoaib Ahmed
Telephone: 902-316-1512
Email: Shoaib@maritimeleather.com
Web: www.maritimeleather.com

OK Technical System Inc. is in business to help you take complete
control of your home and business through one multi-functional
system. Our products make it easier than ever to monitor and
control your home and business including door locks, lights,
thermostats, garage door(s), detection of smoke, fire, flood, carbon
monoxide (CO) and unlawful entry.

Specializing in professional make-up application and customer
design nail art, Color Chic at FongFong offers celebrity-level
beauty treatments and service to Islanders looking for a unique,
fun way to express themselves. Only the highest quality products
are used that are safe and beneficial to your skin and nail. We also
carry professional cosmetic products and one-of-a-kind jewelry
pieces that will take your look to the next level.

Maritime Leather has been established for three years on Prince
Edward Island. Owner, Shoaib Ahmed, has over 30 years of experience in leather clothing manufacturing and exports. The company
deals in leather tanning and export of leather goods including
shoes, clothing and gloves. Custom-made clothing options are
readily available.

Contact: Fergus Tang
Tel: (902) 892-2735
Email: fergustang@abatig.com
Web: www.abatig.com

The Boys & Girls Club

Contact: Krista Shaw
Tel: (902) 892-1817
Email: krista@bgcharlottetown.com
Web: www.charlottetownbg.com

The Boys & Girls Club of Charlottetown is dedicated to meeting the
needs of hundreds of young people each year through structured,
educational, social, remedial and recreational programs. With
two locations (Charlottetown and our recently opened Montague
satellite club), we provide a safe, supportive place where children
and youth can experience new opportunities, overcome barriers,
build positive relationships and develop confidence and skills for
life. The Boys & Girls Club of Charlottetown is celebrating its 30th
year of providing services.

OK Technical System Inc

Contact: Wendy MacIntyre
Tel: (902) 393-6644
Email: wendy@resolveHR.ca
Web: www.resolveHR.ca

Contact: Troy Gorrill, CFP
Address: 549 North River Road, Suite 2, Charlottetown, PE C1E 1J6
Tel: (902) 892-9186
Email: info@ffp.pe.ca
Web: http://www.ffp.pe.ca/

New Members' Program Media Partners
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L ea r n m o r e ab o u t y o u r C h ambe r B e n e f it s

Chamber Benefit Checklist

Are you taking advantage of these great member benefits?
Chamber Group Insurance Plan - Join Canada’s
# 1 employee benefits plan for small business.

NEW OFFER – Staples
Business Discount Program

Chamber Merchant Services - Enjoy low payment
processing fees on Visa, MasterCard and Interac
transactions.

NEW OFFER – Purolator
Volume discounts starting at 25% on Purolator
Express® and Purolator Ground® suite of services.

ESSO Business Card Program - Save 3.5 cents
per litre on the retail price of gasoline.

Check out this and other M2M offers at
www.charlottetownchamber.com

ADVANTAGE MEMBERS M2M Discount Program
Save with exclusive discounts on members’
products and services.

Exclusive advertising and sponsorship opportunities
for chamber members

UPS Shipping Discount - Save 30 per cent
on shipping to Canadian, US and international
destinations.
NEW OFFER – Grand and Toy
Take advantage of savings of up to 85% off on
over 7,500 quality office products!

Enhanced Membership Directory Listing
Enhance your complimentary online membership listing
to generate more traffic to your website
Great networking at the monthly Chamber mixers and
events

Contact Chelsey Rogerson, Membership and Marketing Manager, at crogerson@charlottetownchamber.com
or call (902) 628-2000 for more information on these and other chamber programs.

Benefit Facts
Play nice:

How to get along at work
Conflict at work is a big topic. We can find ourselves in conflict with
different people, other departments, ideas we don’t like, unsolicited
comments on our work, or simple issues like when we get to take
lunch.
Much of the conflict we experience comes from ideas, decisions
and actions that oppose our own and from personality clashes.
Personality clashes are rarely productive. A clash may start with a dispute about roles and responsibilities and escalate, in extreme cases,
to mutual disrespect and ongoing animosity. The conflict may also
be the result of two people simply disliking each other for a number
of reasons.
Although conflict between people may seem personal, it affects the
company as a whole. It quickly results in a loss of productivity and
professionalism and as the conflict builds, absenteeism. Being preoccupied on the job also takes a toll on the organization.
Conflicts that involve a dispute over business ideas or the direction
the company is headed can be hard to differentiate from conflict
involving personality differences, as often the two are meshed together – especially if the issue has a long history.

To a large degree, how we engage at work is about how we are feeling. If we don’t feel heard or if we feel bossed around, unappreciated
or misunderstood, conflict can raise its ugly head. We are human
beings with human emotions. It’s how we manage our emotions that
helps us turn conflict into an opportunity to generate better work
practices and initiate positive changes.
Consider adding an Arive® Employee Assistance Program to your
benefit package. It is critically important to employees dealing with
unfamiliar, stressful situations.

To learn more about Chamber's Plan benefits, please contact:
Shayne Connolly, Connolly Group
Phone: (902) 892-5433
Fax: (902) 894-3863
Email: Shayne@connollygroup.ca
Website: www.chamberplan.ca

JA News
JOIN US IN CELEBRATING THE INDUCTION OF OUR 2016 LAUREATES
AT THE 19th ANNUAL PEI BUSINESS HALL OF FAME!
Junior Achievement of Prince Edward Island
established the PEI Business Hall of Fame in
1998, to pay tribute to Island business people
who have made an outstanding contribution to
business development in Prince Edward Island.
Laureates are nominated by their peers and
are chosen by an independent selection committee representing our
province’s business, academic and media institutions. They are recognized for their excellence in business leadership, entrepreneurial spirit,
outstanding professional achievements and enduring contributions to
their community.

This year’s laureates include:

This annual event is a marquis event for Island businesses and a major
fundraiser for Junior Achievement of PEI. It is also the hope of JA that
by publicizing the achievements of outstanding business people and by
exposing young Islanders to inspiring stories of opportunity, challenge and
success, the PEI Business Hall of Fame will fuel young entrepreneurs’
drive to success.

We are also pleased to announce that Canada AM’s Jeff Hutcheson will
act as narrator and CBC Radio One’s Maritime Noon host Norma Lee
MacLeod will act as host for the evening’s festivities. To reserve your seat
for this prestigious event, please contact Kelli Cook at (902) 892-6066
or by email at kcook@japei.org

Elwood Lawton

Blair MacLauchlan

The Late Keith MacLean

Island Business
Entrepreneur &
Community Benefactor

Excellence in Business &
Community Service

(1945-2009)
Business Leader &
Community Benefactor

On May 25, 2016, three esteemed business leaders will be formally
inducted into the JA PEI Business Hall of Fame at the induction ceremonies being held at the Delta Prince Edward.

For information on how to get involved with
JA in your community, please contact Junior
Achievement of PEI at 892-6066, email
smacinnis@japei.org or visit www.japei.org

The PEI HR Toolkit is a free online resource
designed to assist small businesses find,
keep and develop valued employees.
You’ll find information on:
Recruiting and retaining employees
Employers’ rights and obligations
Minimum wage, statutory holidays, standard work week
Employee benefit and compensation plans
Creating great workplaces
Funding support for HR needs
www.peihrtoolkit.ca

The PEI

HRToolkit

G r ea t e r C h a r l o t t e t o w n A r ea C h ambe r o f C o mme r ce

My Chamber is…
Congratulations to
PEI Brick Company, Winner of the
2016 Chamber Membership Campaign.
Penny Walsh McGuire, Greater Charlottetown Area Chamber of Commerce
Executive Director, and Ali Younis, PEI Brick Company Manager

PEI Brick Company wins a promotional package
worth over $7,500 compliments of the Chamber
and our generous sponsors.
T h a n k y o u t o o u r ge n e r o u s M embe r s h ip C ampaig n P r i z e Sp o n s o r s !

T he Gre at er Ch ar lott e tow n Ar e a Ch amber of Com merce
PEI’s BIGGEST Business-to-Business
Tradeshow and Networking Event!

12:00 noon – 6:00 p.m.
Thursday, October 20, 2016
Eastlink Centre
• • • Free Admission • • •
Co-Sponsored by

BOOK YOUR BOOTH TODAY IN THE

11TH ANNUAL BIZ2BIZ EXPO!
EARLY BIRD RATE:
Book your booth by September 23
to receive the early bird exhibitor’s rate!
To register, call the Chamber at
(902) 628-2000 (226), or
online at www.charlottetownchamber.com

Final deadline for booth registration is October 2, 2016.

Our client is on the right.
Need a hand up?

Full service marketing, advertising and communications agency.
Advertising • Branding • Broadcast Media Development • Campaign Development
Copywriting • Corporate Communications • Digital Media Production • Graphic Design
Illustration • Marketing Planning & Research • Media Planning & Buying • Public Relations
Social Media & Digital Marketing • Strategic Planning • Web & Interactive Media Development
117 Queen St. Charlottetown (beside The Guild)

•

(p) 902.629.2375

www.resultsinc.ca

•

(e) getus@resultsinc.ca

