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Service | Dedication | Commitment
Cox & Palmer has a team of 70+ lawyers and staff, and five locations on Prince Edward Island to assist with all of
your legal needs.
We provide a full range of legal services, from personal matters such as real estate, wills & estates, and family
law, to commercial matters, including employment & labour, commercial litigation, and administrative law.
Depending on your requirements, the right lawyer will help you reach your goals and ensure every detail is
considered. We are committed to providing strategic and practical advice to our clients.
For additional information on our firm and how we may be able to assist you, please see our contact details
below.
Our Prince Edward Island Offices
Charlottetown | 902.628.1033
Summerside | 902.888.1033
Alberton | 902.853.3313
Montague | 902.838.1033
Morell | 902.961.9300
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Dear Readers,
Since 2019, the Greater Charlottetown Area Chamber
of Commerce has been offering diversity and inclusion
training to employers across PEI. This has been funded
by the Government of Canada’s Foreign Credential
Recognition Program, a program administered by the
PEI Department of Economic Growth, Tourism and
Culture. Branded as “Lead the Shift”, the training has two
purposes.
Its first goal is to ensure newcomers to PEI find employment
that is related to their education, experience and skills.
More specifically, it helps newcomers find employment
that is aligned with their professional goals. When this
happens they are more likely to settle permanently on
the Island and become long-term members of our local
community, making it more vibrant in the process.
Its second goal is to address labour market shortages
in PEI. Employers are having a difficult time filling key
positions, and this is preventing them from operating
at full capacity. The Government of PEI is working to
address this by creating pathways for people to move to
the Island.
This has created a shift in the population demographics in
PEI, and a need for employers to ensure their workplaces
are truly inclusive and equitable. For many of us this is
new, unfamiliar territory: we know we need to do better
as a society, but we do not know where to begin.
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This is where Lead the Shift comes in.
The objective of this program is to improve equity,
diversity and inclusion (EDI) in workplaces in PEI by
providing employers with the information and tools they
need to develop and implement EDI policies. When
employers become more inclusive, they naturally attract
the best talent, and that makes them more innovative,
more competitive and more resilient.
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Royal Bank of Canada

JEFF MACKENZIE
Confederation M&A

BEN PARSONS

DALMAC Print, Signs, Cresting

LESTER WOOD
Bio Vectra

At the Chamber we are also on this journey. Our team
members have been participating in Lead the Shift and
we have prioritized the development and implementation
of EDI policies within our own organization.
In this issue, we are highlighting organizations and
the work they do to help create diverse and inclusive
workplaces and communities. An economy where
everyone is included is an economy that works for
everyone, and one where we move forward together.
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Chamber Connections magazine makes no warranties of any kind,
written or implied, regarding the contents of this magazine and expressly disclaims any warranty regarding the accuracy or reliability of
information contained herein. The views contained in this magazine
are those of the writers and advertisers; they do not necessarily reflect
the views of the Greater Charlottetown Area Chamber of Commerce.
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We’re Open in Charlottetown!
•

Employment support for businesses
hiring people with disabilities

•

Assistive Technology assessments,
recommendations, training, and support
(virtual or in-person)

•

Training for your staff in using distance
technology

Contact us today:
1 866 446 7999 | nb.info@neilsquire.ca | www.neilsquire.ca
202 – 119 Queen Street, Charlottetown

HopYard announces new Italian
restaurant opening in 2022
HopYard owners Brett Hogan and Mike Ross
are thrilled to announce their newest venture, a
modern Italian restaurant called Abbiocco will
be coming to 150 Kent Street in early 2022.
Kent Street is becoming the new food, drink,
and entertainment hub of Charlottetown
and the team, including HopYard’s Executive
Chef Alyssa Dignard and Manager Dylan
MacIntyre, couldn’t be more excited to add
another incredible dining experience to the
neighbourhood.
The new space will be inviting and vibrant,
designed in collaboration with Nine Yards
Studio. Abbiocco will offer a diverse and
immersive wine list accompanied by cuttingedge cocktails and specialty coffees. The food
will be where authentic meets modern. Chef
Alyssa Dignard is designing a menu to be
imagined, constructed, and prepared in-house
daily. House-made pasta, dough, sauces,
entrees from both land and sea, must share
appetizers, Abbiocco will be a go-to dining
destination for all occasions!

Water Prince Corner Shop
lobster roll voted most
loved in PEI
Water Prince Corner Shop is pleased to have
been named the winner of PEI Lobster Love
2021.
During the month of July, restaurants across the
Island presented their take on the traditional PEI
dish and competed for the title of “most loved.”
Their winning creation, Lobster in the Buff,
featured 3.5 ounces of fresh P.E.I. lobster meat,
lettuce, and house mayo on an ADL buttered
grilled bun from MacAulay’s Bakery. While
some restaurants presented delicious dishes
with unique twists on a classic, Water Prince
Corner Shop decided to let the lobster be the
star of the show.
Lobster in the Buff will remain on the Water
Prince Corner Shop menu for the rest of the
season.
Photo: Owners and staff at Water Prince Corner
Shop with their award

CBCL celebrates 50 years of
operations in PEI

NuWelCom co-CEO receives
Canadian citizenship

MacArthur’s Appliances sold
to new ownership

When its PEI office opened in 1971, CBCL
quickly became a trusted advisor to
municipalities across the Island. Fast forward
50 years and the company has grown into
the multidisciplinary, employee-owned firm
it is today, providing engineering services to
public and private clients across the Island, the
country and around the world.

Khalid Shami of Stratford, Co-CEO of
NuWelCom, received his Canadian Citizenship
on Wednesday, August 18.

MacArthur’s Appliances and Mattress Gallery,
a Charlottetown-based appliance and mattress
store, has been sold to new owners, in a deal
brokered by Confederation M&A.

This is a proud moment for CBCL and
demonstrates not only the longevity of the
company but its commitment and contribution
to the success of the Island communities it
helped to build. The team would like to thank all
their clients and staff both past and present that
helped the company achieve this milestone!

Shami, one of 20 people to become Canadians
that day, feels strongly about his new home.

Photo: 1971 – Charlottetown Pollution Control
Plant, Contractor Norman Stewart from Square
K Construction and CBCL Branch Manager
Norman MacLauchlan discussing the project.

“This has been one of the biggest days of my
life,” said Shami, minutes after being sworn
in by Judge Joan Mahoney during the virtual
ceremony.

“Coming to Canada was the best thing that
could have happened to me.”
Shami, who has lived in this country for 5
years and six months and has worked with
tech companies around the world, is becoming
known for his cybersecurity workshops on PEI.
“We must protect our computers, hand-held
devices, and data in the same way we secure
the doors to our homes.”
NuWelCom is a free app that delivers key,
reliable, local information in 12 languages.
Photo: NuWelCom’s Khalid Shami received his
Canadian citizenship on August 18, 2021.
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MacArthur’s Appliances has been familyowned and operated by Carman and Donna
MacArthur for over 35 years. MacArthur’s was
built by selecting the right brands of appliances
to sell, product knowledge, and servicing what
they sold. They also specialize in parts for all
brands of appliances.
The business started in the MacArthur family
garage as a one-man service company,
servicing all brands. The company’s next step
was selling used appliances and eventually
new appliances, selling the brands they
knew required the least amount of service.
MacArthur’s moved to its present location, 96
Mt. Edward Road, Charlottetown, in 1987 and
has expanded the building several times to
accommodate growth. In 1998, their Simmons
Mattress Gallery opened.
The buyers of the business are islanders, Trevor
Bevan, Jordan Fraser and Chris Welton. Chris
will assume the role of day-to-day operating
owner.

 @CHARLOTTETOWNCHAMBER

“Trevor, Jordan, and Chris have taken over
the business as of June 16th, 2021 and have
demonstrated great customer service to
all of our valued customers”, said Carman
MacArthur. “We know the business is in good
hands for years to come!”

“As new owners, our promise
is to provide the utmost in
quality customer service and an
enhanced buying experience.
We make buying locally easy,
by offering the most reliable
brands at a competitive price
point, backed up with a parts
and service team!” says Chris
Welton.
Photo: Left to Right: Trisha Mossey (Confederation
M&A), Trevor Bevan, Chris Welton, Jordan
Fraser (Buyers), Donna and Carman MacArthur
(Sellers).

 @CHARLOTTETOWNCHAMBER
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We're Here to
Support and
Inspire Your Success!

Becoming a member of
PEIBWA is a great business
decision!

A Dynamic Community
of Women in Business
from Across PEI
Whether you're ready to start
exploring your business idea,
looking for a way to take your
existing business to the next level or
a seasoned business professional
who wants to give back to your
community, PEIBWA can help!

As a member, you'll immediately enjoy
discounted or no-cost events, memberdiscounts on professional business
services; and promotion of your
business through our Member
Directory, our social media channels
and our newsletter!

PEI Business Women's Association
25 Queen Street, Suite 25
Chartlottetown, PE C1A 4A2
Tel: 902-892-6040
Email: office@peibwa.org
www.peibwa.org

9:00 am - 4:00 pm Monday to Friday
Hours extend for events and workshops
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Coffee Plus
We are so pleased to welcome the following new members to our Chamber family.
If you want to become a member of the Chamber, please contact Director of Membership Services,
Barbi Holland at bholland@charlottetownchamber.com.

4S Catering

Sunil Daniel
(902) 213-1553
4sindiancuisine@gmail.com
www.facebook.com/4SIndianCuisine
We are a family-owned business operating since
2011. Our mission is to spread love to the community
through our food. We serve authentic, local, and
homemade Indian and Western cuisines. We
have over 30 years of experience in the food and
hospitality industry, and we have vast experience
catering for small and large events, weddings,
parties, and meetings. Find us at the Charlottetown
Farmers Market from 9am-2pm on Saturdays.

Aramad Information Technology Inc.

Mona Atari
(902) 7242969
info@aramad.ca
www.aramad.ca
We deliver specialized IT solutions & designs that
help you free up time and resources, giving you the
flexibility to focus on the strategic initiatives that drive
business growth. We are a team of experts offering
the following services: Selling computer products, IT
support & services, web design & web development,
mobile application design & development, social
media management, graphic design and start-up
business settlement services.
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ANNE of Green Gables Chocolates

Lynne Peters
(902) 394-3560
lynne@annechocolates.com
www.annechocolates.com
In 1999, we began as a traditional chocolate shoppe
that specialized in handmade chocolates made with
time-tested Prince Edward Island recipes. At ANNE’s
Chocolates, we take pride in delivering the best
flavours Prince Edward Island has to offer through
our team at ANNE’s Chocolate Factory.

aspire physio | wellness

Mandy Fraser
(902) 628-1991
info@aspirephysio.ca
www.aspirephysio.ca
Founded in 2019, Aspire physio wellness offers
various services including physio, occupational,
massage, and exercise therapy, psychology, and
functional programs for all ages. We promise to
deliver the very best care, using industry leading
treatment approaches, and we believe the proof is in
the results; the results needed to get individuals back
to life reaching their full potential.
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Apache Innovation Technology Inc.

Michelle Cheung
(902) 629-0766
info@apacheit.net
www.apacheit.net
The vision of A.I.T.’s platform is to: explore, develop,
and promote e-Learning, bring the enormous benefits
of e-Learning to teachers and learners, transform
teaching and learning practice with innovative
pedagogies and become the knowledge hub of
e-Learning best practice.

Clean Sweep Cleaning Services

Carrie MacLean
(902) 394-5822
carriemaclean1@hotmail.com
www.cleansweepcleaning.ca
With years of experience and comprehensive
knowledge, we help our clients improve their
productivity, boost the quality of life at work, and
provide a great ﬁrst impression to their customers
and residents – all by providing a reliable, fresh,
and clean service for their commercial space. We
specialize in post construction cleans, real estate
moves, and commercial properties.

WWW.CHARLOTTETOWNCHAMBER.COM

Samantha Yeung
(902) 978-0883
coffeeplusinc@gmail.com
www.coffee-plus.ca
Coffee Plus - The specialty coffee shop in Downtown
Charlottetown. We proudly brew our signature coffee
with beans freshly roasted in-house. With a friendly
and cozy environment, and drinks handcrafted from
espresso to pour over, Coffee Plus is where you can
appreciate coffee and cheer up your days!

East Brands

Abby Goodwin
(902) 218-7898
abby@eastbrands.ca
www.eastbrands.ca
East Brands is a Business Consulting Firm that
specializes in Franchise Development. East Brands
has three groups of services; preparing business
models into successful franchise systems to allow
Franchise brands expand across Canada, helping
Central and Western Canadian and International
brands expand into Atlantic Canada and finally,
working with Atlantic Canadians who want to
purchase a franchise realize their dream to be in
business for themselves, but never by themselves.

Fuel Your Body Healthy Meal Delivery Inc.

Harvest Wholesale Ltd.

HW Business Solutions Inc.

Integrated Staffing

Jay Gallagher
(902) 394-5561
info@eatfyb.ca
www.eatfyb.ca
Fuel Your Body - Healthy Meal Delivery Inc. offers
complementary and customized meal subscription
plans that are healthy & affordable. Our meals
are cooked by our culinary staff in our commercial
kitchen in Emyvale, PEI, and contain fresh and
locally sourced ingredients from PEI. All our meals
are individually packaged in compostable and
recyclable containers and delivered to your doorstep
or to our selected pick-up spots weekly.

Fred Yip
(902) 330 9366
hwbscanada@yahoo.com
www.hwbs.ca
HW Business Solutions Inc. focuses primarily on
environmental-friendly products and believes in the
importance of sustainable living and its effect on
future generations. We provide compostable paper
cups and lunch boxes, and sell electronic gadgets like
portable Bluetooth speakers and Solar LED products.

 @CHTOWNCHAMBER

Andrew Hayes
(902) 892-4343
orders@harvestwholesale.ca
www.harvestwholesale.ca
Harvest Wholesale is the premium source for
whole produce in Prince Edward Island. Offering
vegetables, fruits, herbs and more with convenient,
free delivery services offered around PEI. Harvest is
committed to providing exceptional customer service,
a vast selection of locally grown products and the
highest quality products available.

Kathleen Miles
(902) 471-4010
kathleen@integratedstaffing.ca
www.integratedstaffing.ca
Integrated Staffing is the largest operational staffing
and recruitment firm in Atlantic Canada specializing
in industrial contract labour and staffing as well as
permanent placement solutions. Our mission is to
provide reliable workers to our clients allowing them
to focus on their core business and stay on target.
When you need qualified industrial or administrative
help, Integrated Staffing has the resources for all our
partners across Atlantic Canada.

 @CHARLOTTETOWNCHAMBER

 @CHARLOTTETOWNCHAMBER
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Island Nature Trust

Bianca McGregor
(902) 892-7513
exdir@islandnaturetrust.ca
www.islandnaturetrust.ca
Island Nature Trust is a membership-based, nongovernment, Canadian charity dedicated to land
conservation in PEI since 1979. We envision a future
where PEI has a network of protected, robust natural
areas championed by knowledgeable, engaged
islanders. We envision a network of protected natural
areas across PEI sustained by the love and generosity
of Islanders today for the enjoyment of Islanders and
wildlife tomorrow.

Lucky Bee Homestead Inc.

Sabine & Michael Schoenknecht
(902) 326-9017
sabine@luckybeehomestead.com
www.atlanticmustard.com
Lucky Bee Homestead was founded in 2017 by
Sabine & Michael Schoenknecht. In 2019, they
created Atlantic Mustard Mill and now have the
largest selection of gourmet mustard in Canada
and won a bronze medal at the World Mustard
Competition.

Metta Craft Co Ltd.

Anh Trinh
(437) 230-1055
mettacraftpei@gmail.com
www.mettacraft.ca
Metta Craft located at 119 Queen Street, carries
beautiful pieces of handbags, made with ecofriendly and unique material such as bamboo, water
hyacinth, grass etc. They are well selected and
imported from tropical country-Vietnam. We offer
a wonderful shopping experience with over three
hundred handbags from different materials for you.
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Kinlock Home Hardware

Peter Theriault
(902) 370-1100
peter.theriault@homehardware.ca
www.homehardware.ca
Home Hardware Building Centres offer a complete
range of both hardware store and building centre
products. Lumber, tools, paint, plumbing and
electrical supplies and an extensive selection
of building materials are available, along with
housewares, sporting goods, automotive items and
lawn and garden supplies.

LP Computer & Phone Services Inc.

Thi Ngoc Lan Dang (Lara)
(902) 916-6691
lpinc.contact@gmail.com
www.lptechservices.ca
LP Computer & Phone Services Inc. offers a variety
of electronics accessories, including replacement
smartphone and computer screens, custom gaming
systems, batteries, and headphones. We offer
express delivery for corporate businesses and are
happy to assist you with all your phone and computer
needs. Find us at 119 Queen Street, Unit 103 in
Charlottetown.

MC Advisory

MacKenzie Produce

Tania MacKenzie
(902) 367-2760
mackenzieproduce@gmail.com
www.mackenzieproduce.com
Located in Stratford, PEI, our farm grows 120 acres of
mixed vegetables and fruit. Visit us in the summer and
fall to buy locally grown flowers and produce, and
enjoy going through our corn maze in the fall and
shop for pumpkins and fall displays!

Erica Armstrong
(902) 483-9481
mca@mcadvisory.com
www.mcadvisory.com
MC Advisory is a boutique advisory firm, with experts
who bring a wealth of local and global experience
to help accelerate the growth and development of
Atlantic Canadian organizations and communities.
MC Advisory supports clients in three practice areas:
Business Growth & Legacy, People & Culture, and
Public & Social Sector. Strategic advisors will support
clients in each practice area by providing specific
services covering strategy and transformation, design
and development, and solution delivery.

MimoCity Inc.

Omali Technologies Ltd.

Colin Tran
(902) 314-7521
mimocitycorp@gmail.com
www.mimocity.ca
At MimoCity we have a variety of different items.
Ranging from small gifts to luggage for travelling. For
example, leather purses and backpacks, carrying
bags for shopping. We also have straw bags, and
crochet hand-made in Vietnam.
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Hossein Neshatian
(902) 330 7090
omalitech@gmail.com
www.omalitech.com
Omali Technologies Ltd. wants to protect and power
your tech by importing the selection of products
that are made to last and to maximize utility. We
honorably take responsibility for picking reliable
products by studying and testing them. Mobile
phone parts and accessories which we offer sameday delivery in PEI include phone screen and battery
replacements, chargers, cables, screen protectors,
monopods with ring lights, tripods, and many more.

WWW.CHARLOTTETOWNCHAMBER.COM

PEI School Food Program Inc.

Katelyn MacLean
(902) 380-FOOD (3663)
kdmaclean@peischoolfood.org
www.peischoolfood.org
The PEI School Food Program Inc. is a newly
incorporated non-profit organization, which has
taken ownership of the school food program as
of July 1st, 2021, from the Government of PEI in
preparation for the 2021-2022 school year. Our
mission is to cultivate a healthy and inclusive food
culture in island schools.

Redrocks Pottery Inc. / PEI Fox Den

Crystal Stevens
(902) 303-7569
crystal@redrockspottery.ca
www.peifoxden.ca
Redrocks Pottery Inc. produces hand-thrown
functional ceramics, including the original PEI Fox
Mug® & has expanded PEI Fox Den in the Historic
North Bedeque School (c1896) to include the works
of over 45 local artisans. Hand-made functional
pottery created for you.

SOHO Spa

STEAM PEI

Stemble Learning Inc.

Storybook Adventures

Matt Mamye
(902) 370-7200
info@sohospa.ca
www.sohospa.ca
Inspired by the trendy and luxurious fashion district of
London, SOHO offers breathtaking experiences in a
relaxing environment. Whether you require a Barber,
Hair Stylist, or a relaxing Spa experience, SOHO
will deliver. As an Aveda Concept Spa, and the first
to include Aveda Men in Atlantic Canada, we strive
to be aware of our environmental impact, while
ensuring that each Guest is treated to a delightful
experience.

Jason Pearson
(902) 393-1507
jason@stemble.ca
www.stemble.ca
Stemble is an e-learning platform for STEM courses
that offers automatically graded assignments and
tests, as well as a fully interactive virtual laboratory
for students to explore concepts in science.

 @CHTOWNCHAMBER

Amber Jadis
(902) 393-2439
amber@steampei.com
www.steampei.com
STEAM PEI offers in-school experiences, after-school
programs, and camps at various locations across
PEI. STEAM PEI programs integrate learning across
science, technology, engineering, arts and math
to help young Islanders develop competencies like
critical thinking, communication and creativity –
leading to better personal resiliency, problem solving,
and improving their prospects in the knowledge
economy.

Jana Hemphill
storybookstables1@hotmail.com
www.storybookadventures.ca
A 24-acre equestrian centre and hobby farm in
beautiful Brookfield, PEI, offering programs that
connect families with animals and nature in a fun,
peaceful and heartfelt way. Programs include:
recreational and high performance horseback riding
lessons, day camps, community events, mindfulness,
art,
movement,
equine-facilitated
wellness,
workshops and more. Full service tack and gift shop
on site for the horse/animal lover in your family.

 @CHARLOTTETOWNCHAMBER
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Sunny Retail P.E.I.

Daisy Nguyen
(782) 377-3292
sunnyretailpei@gmail.com
Established in 2021, Sunny is an accessory and
souvenir brand, with selected products combining
Vietnamese and Canadian cultures. As an effort to
define and affirm Vietnamese identity, while adding
a bit of modernity and interference with Canadian
culture, Sunny’s products are always highly
applicable, simple yet stunning.

The Hughes-Jones Centre Inc.

R. Ellen Jones
(902) 894-5452
info@thehughesjonescentre.ca
www.thehughesjonescentre.ca
HJC is a corporate training facility specializing in
experience driven leadership development. Using
horsemanship as an experiential learning tool, our
programming takes professionals out of the comfort of
the boardroom and into an architecturally designed
rural environment. HJC’s unique and innovative
approach provides new solutions to old problems for
you and your team.

TK Employment Skills

Tracey Kickham
(902) 330-8537
tracey@traceykickham.com
www.traceykickham.com
TK Employment Skills provides practical, interactive
soft skills training. Designed to meet workplace
needs, the workshops will have you thinking a little
differently, whether it’s building resilience, practicing
empathy, being more creative, applying critical
thinking, or enhancing communication.
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The Academy for Golf Fitness

Marcel West
(902) 754-3922
marcel@theacademyforgolffitness.com
www.theacademyforgolffitness.com
The Academy for Golf Fitness was launched in 2020.
Our Golf Fitness specialists are Titleist Performance
Institute Certified. Our services include individual
lessons, group sessions, practice programs and
more. “If the body can move better, you can form a
repeatable swing for more consistent shots.”

The Lucky Bean Cafe

Matt Clendinning
(613) 220-1284
info@theluckybean.com
www.theluckybean.com
Giving Montague and Stratford a hangout spot to
enjoy PEI roasted coffee and a locally sourced menu.
Keeping everything local is something we stand
behind in all aspects of the business. Simple. Local.
Fun.

The Great Canadian Bagel

Garrett Lewis
(902) 626-3206
gcbcharlottetown@icloud.com
www.greatcanadianbagel.com
The Great Canadian Bagel has been proudly serving
Canadians since 1993. We make our bagels inhouse from scratch, using real ingredients and no
preservatives, and offer 18 types of bagels and 9
types of cream cheeses. Our bagels are served as is,
toasted, toasted with butter or cream cheese and can
be purchased in 6, 8 and 12 packs. We also offer
all day breakfast sandwiches and deli sandwiches.
Reunion Island Coffee is our brew of choice offering
“flavor of the day”.

The Marinas of Charlottetown

Valerie Docherty
(902) 629-9806
marinasofcharlottetown@gmail.com
www.themarinasofcharlottetown.com
The Marinas of Charlottetown play host to many
activities on the water, boat slips, water tours, floating
dock dining experiences, and more. Whether you are
looking to come and visit with your watercraft or want
to stroll down on foot, The Marinas of Charlottetown
allow you to enjoy the historic Charlottetown
waterfront while also enjoying being on the water.

Every
business
has a story.
Let’s tell yours.
Boost your brand’s presence with
SaltWire Content Marketing.
Modern marketers know that content is king. Our team can provide
everything you need to fulfill your content strategy, from video to
podcasts, copywriting, social media strategies, photography and
graphic design. If you need help keeping up, let's chat.

Water Prince Corner Shop

Coady Campbell
(902) 368-3212
info@waterprincelobster.com
www.waterprincelobster.com
Est. in 1991, The Water Prince Corner Shop is a family
run seafood specialty shop. We operate a seafood
restaurant for eat in or take out, retail seafood locally,
and ship seafood across Canada - all out of one
location in downtown Charlottetown.
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FOR MORE INFORMATION CONTACT:
Traci Gaudet (traci.gaudet@saltwire.com) and Abby Oliver
(abby.oliver@saltwire.com) or visit mediakit.saltwire.com/custom

MARKETING
SOLUTIONS

Equity, Diversity and Inclusion in Organizations
By: Amanda Fernandez, Founder of Inclusifyy

people. Any anti-oppression effort that fails to
account for race and racism will only reflect
and reproduce existing oppressions. In the
absence of a direct attempt to address the
racial dimension of oppression, people of
“I do not feel seen or heard or valued at work” colour are simply presumed to be represented
and supposedly benefiting from these narrowly
“Even after talking to HR and expressing my
feelings to my manager and team, the HR focused anti-oppression efforts.
director just said ‘we’ve never had a problem Our anti-oppression and decolonization work
with racism or anything here’, and just completely should focus on those who are made most
erased my feelings.”
vulnerable, and in Canada, it begins with
Indigenous and Black people. This isn’t about
If you are a White leader, manager or
flipping the power structure or switching who is
colleague, I would like you to consider how
in charge; effective equity work means we all
problematic it is for a colleague of yours to
move forward together, and this includes White
write to a stranger about their experiences with
people.
exclusion, instead of coming to you.
How do we get started?
It should come as no surprise that organizations
have significant room to grow when it comes to As the facilitator for Lead the Shift (an Initiative
building organizational cultures of inclusion and of the Greater Charlottetown Area Chamber
belonging. But where do we start, with whom of Commerce), I emphasize that while raising
and how?
awareness and learning about racism and
oppression is one starting point, it is ineffective
Where do we start?
to having a meaningful impact on changing the
Most of us turn to policies as a starting place systems and structures of oppression.
to engage with equity work; we need to be
What does meaningful action look like?
mindful that policies are only meaningful and
effective if they are:
Systemic Level: If we are going to address
racism and oppression at a systemic and
• Enforced and mandated;
structural level, and if we are to properly assess
the ground we need to cover during our equity
• Applied across all business functions,
journey, we need to have a clear understanding
workflows, processes, practices and
of our starting position.
Organizational
behaviours;
audits and reviews provide an objective and
independent examination of the current state
• Are treated as living documents that are
updated with each new learning experience; of an organization. By auditing we increase
confidence and reduce risk, consequently
• Complemented by non-performative
maximizing financial return on investment (ROI)
leadership buy-in and support.
and opportunities for growth and change.
Having a beautifully written policy is of no
Organizational Accountability: Effective equity
consequence if it lives on the intranet or in a
work needs to start at the top of the organization,
binder in a drawer and is used as a consultation
and it also needs to be led by someone with
tool to enforce the status quo. Policies need
significant decision-making authority.
execution plans, goals, key performance
indicators and accountability measures to Learning: It is a privilege to learn about racism
ensure there is effective systemic change.
and oppression; it is a whole other thing to
experience racism. Learning is insufficient
Who do we start with?
and selfish: Knowledge is only power when
In genocidal settler-colonial states, like Canada, it is turned into meaningful and indefatigable
action.
we need to legitimize the use of race as the
fulcrum and focus in our equity work. If we do Individual Accountability: Behind oppressive
not bring in race and interrogate it, we replicate systems and structures are real individual actors
and reinforce the subordination of people who make equity decisions every day-- who
of colour, especially Black, and Indigenous we serve; who we choose to hire, promote or
As an equity practitioner, I am on the receiving
end of stories of exclusion from Black,
Indigenous and People of colour, and the ethos
of the shares are similar:

develop, as well as who we choose to ignore;
and yes, this is a choice. If you do not have
decision-making authority in your organization,
are you loud about building organizational
cultures of inclusion? Complicity in a 500-yearold form of hate manifests in the form of inaction
and silence.
How are you choosing to leave the world in a
better place than you found it?

Amanda Fernandez founded Inclusifyy to
invest her skills, knowledge, and privilege into
countering inequitable workplace practices.
She is single-minded about EDI and setting
up her clients for success: “I guide changemakers in creating corporate cultures where
all employees have the support and tools
they need to thrive.”
She has extensive experience in peoplemanagement,
leading
large-scale
organizational change, project management,
and overall business awesomeness. She
believes in creating meaningful personal
connections through empathetic listening,
powerful story-telling, and salty language.

make
the
right
moves.
you know your business.
we know strategy.
Leaders know when it’s time for a change, we’re here to help with the how.

insightstudiopei.com

Amanda can be reached at: a.fernandez@inclusifyy.com
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It Makes Sense to do This
PEI Business Women’s Association (PEIBWA) Executive
Director Margaret Magner believes Prince Edward
Island is undergoing a major transition when it comes to
diversity. Magner says this Island-wide shift also applies to
its business community, where PEIBWA acts as an Islandwide resource - through its Charlottetown and Central
Bedeque locations -- to help women in all sectors break
through barriers to develop their full potential.

Growth Through
Diversity and Inclusion
By: Sara Ericsson
Stakeholders weigh in on equity in P.E.I.’s business
community, what’s been done and how to further
pursue meaningful action.

The conversation around diversity and inclusion
is one that businesses are engaging with in Prince
Edward Island, where demographics are changing
and, with them, who makes up the province’s business
community.
This change means that systems that were designed
by the then-majority of the P.E.I. business community
are no longer equitably serving the people looking for a
seat at the professional table. This is why stakeholders
within the community are calling for changes to be
made, and equitable structures to be built up, to ensure
everyone has equal access to all opportunities.
Women, Black, Indigenous and People of colour,
members of the 2SLGBTQIA+ community, people living
with disabilities and Mi’kmaq communities in Prince
Edward Island represent many of the communities that
offer limitless potential, and their leaders are here to
explain what has been done so far to include them, and
what is still needed to ensure they have equitable access
to the province’s business community.

“With over 500 members, we’re looking at diversity and
inclusion broadly — Black women, Indigenous women,
women of colour, newcomers, those in trades and STEM
(Science, Technology, Engineering and Mathematics), and
with disabilities, as well. There’s been significant growth
in support for these groups, but there’s much more to be
done,” she says.
Magner says diversity is not only the right thing to do, it
makes good business sense as well, with a 2017 McKinsey
Global Institute report finding women would add $150
billion to Canada’s economy by 2026 if there were no
barriers to their contributions.
“Clearly, it’s in everyone’s interest to promote gender
equality and energize innovation and productivity,” says
Magner.
Advancing women’s participation in the economy and
supporting their success means helping them identify
and pursue market opportunities and access necessary
resources to realize their potential, says Magner, whether
they’re working as part of a team within a business or
starting their own.
That’s why PEIBWA’s Rural Women’s Business Centre in
Central Bedeque provides them access to free high-speed
internet, coworking space and business advisory services.
PEIBWA also created Accelerate HER PEI -- the Island’s
first business accelerator for women, including one-toone mentorship, and recently launched Activate HER
PEI for start-up business planning and U30 for women
entrepreneurs under the age of 30, all actively targeting
PEI’s underserved populations.
PEIBWA’s annual symposium took place on October
5th and featured speakers including L’nuey’s Jenene
Wooldridge. It focused on themes such as diversity and
inclusion as drivers of prosperity; reconciliation and living
mindfully; and “The Right to be Rural.” Recent PEIBWA
panel presentations in collaboration with the Atlantic
Canadian Women in Growth Partnership have focused on
Indigenous women, women in the trades and young women
entrepreneurs. Magner says PEIBWA’s main focus across
all events and programs is to ensure that the diversity and
inclusion of women reaches everyone, especially those
from groups currently underserved on the Island.
PEI Business Women’s Association (PEIBWA) Executive Director, Margaret Magner, says
ensuring women have access to resources and mentorship is key to unlocking their full
potential. Contributed.

“If we leave anyone
out, we’re losing
key perspectives,
life experiences, skills,
and resources. Our world is
becoming ever more diverse,
and we need to ensure we
have all the best people
at the table.”

What it Comes Down to
is Accommodation
PEI Council of People with Disabilities Executive Director
Marcia Carroll says the diversity and inclusion of people with
disabilities is a very complex issue. She says national statistics
show a bleak situation into which Prince Edward Island falls in
line — that people with disabilities have a 50 per cent chance
of being unemployed, as well as a 50 per cent chance of being
underemployed.

“We see this all the time in Prince Edward Island — employers
thinking, ‘if you’re a person with a disability, how would you manage
this?’ We flip that and say, ‘I’m a person with a disability. How are you
going to make accommodations for me?’,” she says.
Carroll says businesses and employers need to broaden their
understanding of the definition of disability, and that their
workplace can absolutely accommodate someone who lives
with one. She says that job carving, when an employer creates
a position that addresses their needs and is carved to fit the
needs of their employee with disabilities, is an equitable
practice that results in a barrier-free environment, and a great
fit between employee and employer.
“What it comes down to is accommodation, and getting
employers to look at the tasks they have, and how they can find
the right individual to do those tasks for them. It can take some
ingenuity, as employers need to be open to looking at new ways
of doing what they’ve traditionally done,” she says.
But Carroll says there is also hope, with progress made during
the COVID-19 pandemic around working from home, which
she says herself and others had advocated around for years.
She says that if employers have adapted to this massive shift
in workplace environments, more can be done to further
accommodate other styles of working, particularly for people
with disabilities.
She says further accommodation is exactly what will result in
more diversity and true inclusion of people with disabilities,
and their perspectives, life experience and skills contributing
fully to Prince Edward Island’s business community.
“We can look back at the history of any industry and how it
changed when it started to include women, immigrants, People
of colour and our First Nations — it’s the same with people
with disabilities,” she says. “Differing abilities and different
perspectives give you a wide breadth of problem-solving
abilities to manage change and create opportunity. In the next
20 years, research shows labour shortages will appear across
the board, so we’re excited about working with employers as
they broaden what they see as an ideal employee.”
PEI Council of People with Disabilities Executive Director Marcia Carroll says including
people with disabilities in business communities is about normalizing disability or different
levels of ability and ensuring there are no barriers that are limiting how they can contribute.
Contributed.

Understanding Systemic Racism
‘Provides an Environment
for Change’
L’nuey Epekwitk Mi’kmaq Rights Initiative Executive
Director Jenene Wooldridge says things are improving,
but that barriers to true diversity and inclusion of the
province’s Mi’kmaq communities exist that still need to
be knocked down. She sees tremendous opportunity to
increase understanding and respect, as well as opportunity
for capacity building, mentorship, and true inclusion,
and says this can happen through fostering strong
partnerships and relationships between communities.
“Indigenous people have been at a disadvantage when it
comes to equality and inclusion in society,” she says. “Some
areas that could assist this include cultivating a safe space,

having Indigenous voices at the tables where decisions
are being made, and legislative and policy changes that
ensure inclusion.”
Wooldridge says that after being marginalized in
society for centuries, there is still a lot of work needed to
improve the inclusion of Prince Edward Island’s Mi’kmaq
communities within the business sphere. She says a
critical step towards equitable access is making people
aware of the systemic racism that still exists today within
the province’s institutions, its government and its policies.
“Many businesses are open to diversity and inclusion, but
having it stated in a policy or a statement isn’t enough.
When people understand that this has led to certain
people being left out or disadvantaged, it provides an
environment for change,” she says. “The Epekwitnewaq
Mi’kmaq are very open to sharing our culture with other
Islanders (or Epekwitnewaq). It is also important for people
to take the time to learn and educate themselves as well.”
Wooldridge says businesses can ask themselves a series
of questions to identify whether their practices are truly
equitable. These include, what does inclusion look like in
action? What is it accomplishing? It’s one thing to diversify,
but what does that inclusion look like? Are people from
diverse backgrounds safe in those environments? Are they
supported? Do they feel like they belong?
She says answering these questions, and finding solutions
to them, are key to establishing and maintaining strong,
long-term partnerships that will then lead to the true
inclusion of underserved communities in Prince Edward
Island. She says these answers are also key to moving
beyond talking about diversity and inclusion toward
meaningful action.

“It’s important to acknowledge how you can
improve diversity and inclusion. Actions matter
and we all have an opportunity to do better. Work
to make society a safe place for all. View all things
with a human lens and an equity lens,” she says.
“A good place to start is the Truth and Reconciliation
Commission’s 94 Calls to Action. Also, the L’nuey website
and social media platforms host a ton of resources and
material.”
L’nuey Executive Director Jenene Wooldridge says some things that could help build more equitable
opportunities for Mi’kmaq communities in P.E.I. include cultivating a safe space, having Indigenous
voices at decision-making tables, and legislative and policy changes that ensure inclusion. Photo credit:
Chris LaRocque Photography.

Hate is Hate, and Love is Love

Equity is Not a Trend

PEI Pride Chair and Director John Kimmel says it’s been a
“nightmarish” time for PEI’s queer community this year,
despite momentum gained during and since the province’s
2019 Pride celebrations as it marked its 25th anniversary.

in 2021 is that there is either lack of understanding or
awareness. This isn’t about sensitivity training, living and
coping with queer communities — hate is hate, and love is
love,” he says.

“In 2019, the entire Island showed up for our party, for 12
days straight,” he says.

Black Cultural Society (BCS) of PEI Executive Director
Tamara Steele says she’s seen a shift in Prince Edward
Island over the last five years, as businesses have started
thinking more about diversity and inclusion and how to
participate in more equitable processes.

Kimmel says this is why Pride-related programming
is needed throughout the year, to inspire the province
to engage with and support 2SLGBTQIA+ community
members on personal and professional levels. He says
this inclusion is also good for business, with a McKinsey &
Company report finding that productivity was 25 per cent
higher on teams with greater representation of minority
groups versus those lacking in it.

Kimmel says the province’s queer community has faced
incidents of hate since June, which is recognized globally
as Pride month. He says one of many such incidents
happened after a Spirit Week middle-school event in June,
which was met with students and parents tearing down
rainbow flags, both at the school itself and in surrounding
communities, that led to the school engaging with an
independent auditor to assess how it happened.
“2019 was the fulfillment of everything I moved back for
— everything I knew was possible. The surprise of this

“You cannot ignore these statistics that show fostering
diversity and inclusion at all levels of business pays off,”
he says. “But it goes beyond that too. When you’re able
to meet employees, prospective ones and unlock every
square inch of that potential, the value proposition for
everyone, via that network effect, is impossible to deny.”
Kimmel says diversity and inclusion should go beyond its
business value, and is simply a good practice to engage
with as a person. He says it’s about reaching out and
building bridges, and doing so despite any nervousness
you might feel.
He says people should know there is no one single way
to start that conversation, and no road map to equity. He
says the simple acts of having conversations with queer
community members, reaching out with employment
opportunities, and supporting queer-owned businesses
are all great things to do that have positive impacts on
inclusion.

“Prince Edward Island can absolutely
benefit from fresh and different
perspectives. If we can lean in and
embrace this, this is an opportunity that
exists to do things differently, in a new
and better way,” he says.
PEI Pride Chair and Director
John Kimmel support
2SLGBTQIA+ community
members on both personal
and professional levels will
fully unlock what he calls
“P.E.I.’s magic.”

“A lot of organizations and agencies are trying to do better
— to be more inclusive and being more intentional about
where they’re advertising job postings and programs
they’re developing. I think that’s very positive,” she says.
This doesn’t mean the work is done. In fact, she says it
means it’s only just beginning, as some organizations seem
to engage with the work as more of a publicity strategy
only, rather than because they want to engage in building
equitable opportunities within their business. This is why
Steele wants to re-emphasize that diversity and inclusion
are not a trend that businesses should be buying into at
this moment. They are a movement that businesses and
communities should wholeheartedly support.

Steele says diversity and inclusion is of benefit to both
gatekeepers and to underserved communities, as it is
good for business and good for communities themselves.
She says this is because it allows community members
outside of other demographics to feel more welcome
in their communities as well, knowing these spaces are
accepting spaces.
“The old adage that two heads are better than one is true.
I think when you’re creating programs, or running your
business, you focus on what you know, which tends to be
your own culture, your own demographic,” she says. “But
when you have other people, whether it’s diversity in race,
age, gender, cultures or otherwise, you’re giving yourself
that opportunity to reach out to and include other people.
Everything is better with a diverse perspective.”

“I want people to understand that this isn’t a trend —
that equity, that Black Lives Matter isn’t a trend,” says Steele.
“If you’re a business and you’re not thinking about how to
make your practices equitable and more inclusive, you are
doing a disservice to the actively growing BIPOC community
in P.E.I. We need to be looking at how to change
our businesses and public systems to be
inclusive of everyone.”
Steele says that positive examples of meaningful action
towards true inclusion have happened, like connections the
province has formed with artists who are Black, Indigenous
and People of colour through outreach, increased grant
program opportunities and art jury diversification, all of
which she says have increased the province’s Black arts
community’s access to opportunities. She says that BCS
has also been working with the province to create an antiracism policy advisor, which she says, “will go a long way
to address systemic racism issues within the government
itself, and the Island’s systems in general.”
“This position, in combination with the province’s AntiRacism Table, will help hold the government accountable
moving forward. Systemic racism has not been addressed
until now — it had not been considered. This is a great
start and a large step in the right direction, as we examine
how existing policies impact BIPOC communities and
how the government can do better.”

Black Cultural Society of PEI Executive Director Tamara Steele says it’s vital for
people to know that equity is not a trend, but a movement they should wholeheartedly
support. Slickphotography photo.

Specializing in
• New Home Construction Cleaning
• Commercial Building Cleaning
• Apartment and Condominium
Common Area Cleaning
• Move In and Move Out Cleaning
We are Island owned and operated and we have many satisfied
clients across the Province. Contact us today for a no obligation
quote and let us help you make a bright first impression!
Carrie MacLean
Owner
(902) 394-5822
carriemaclean1@hotmail.com
www.cleansweepcleaning.ca

Greater Charlottetown Area
Chamber of Commerce Board of
Directors announces new CEO
The Greater Charlottetown Area Chamber of Commerce Board
of Directors is pleased to announce the appointment of Robert
Godfrey as the new Chief Executive Officer, effective September
7, 2021.
Robert previously served as the Executive Director of the Prince
Edward Island Federation of Agriculture. Robert comes with
experience having worked as a Senior Policy Analyst in the
Executive Council Office of the Government of Prince Edward
Island after spending six years working with national associations
in Ottawa, including the Canadian Federation of Agriculture and
Fertilizer Canada, in senior policy roles.
“We are thrilled that Robert has agreed to join the Chamber as
its new CEO,” said Barb Smith, President of the Chamber’s Board
of Directors. “Robert brings a high level of management and
policy experience to the role, and as a Board, we look forward
to working with him to advance the priorities of the Chamber.”
The Chamber also wishes to thank Interim-CEO Nicole Bellefleur
for stepping up and serving in this role while the Board of Directors
found a new CEO throughout the summer.

“When protecting
my team became
the simplest part
of my day.”
Real benefits for your business

ChamberPlan.ca

Robert Godfrey, the Greater Charlottetown Area Chamber of Commerce’s new
CEO.

Federal Election Programming
The Greater Charlottetown Area Chamber of Commerce would like
to congratulate the successful candidates from across Prince Edward
Island during the 2021 Federal Election. The Chamber, and its
members, look forward to working collaboratively with our Members
of Parliament to advance our advocacy work on a federal level.

The Chamber also engaged with Candidates in Malpeque and
Cardigan with questions and answers, which were submitted by
the candidates and published on our website.

On September 13th, The Chamber and Downtown Charlottetown Inc.
co-hosted a virtual Charlottetown Federal Candidates’ Debate held
via Zoom. This event featured four out of the five candidates vying
for the Charlottetown seat. The event was moderated by Dawn Binns,
Managing Partner of Insight Studio, and was also live-streamed on our
Facebook page.
The questions posed during the debate featured several themes such
as: Skills and Workforce, Small Business Supports, Affordability, and
Pandemic Debt. Our members were grateful to have the candidates
join us in an engaging debate.
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Find out more from your local advisor:
Charlottetown Federal Election Candidates Sean Casey (L), Margaret Andrade
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Shayne Connolly | shayne@connollygroup.ca
Tim Gairns | tim@connollygroup.ca
P: 902.892.5433 | connollygroup.ca

THANK YOU FOR ATTENDING OUR 2021

CORPORATE CHALLENGE
GOLF TOURNAMENT
On September 9, we hosted the 2021 Corporate
Challenge Golf Tournament at Fox Meadow Golf Course.
With over 190 golfers and 32 sponsors, this year’s
tournament was a great success. Not even the wind and
rain could put a damper on our spirits!
Our new CEO Robert Godfrey enjoyed the day
connecting with our golfers and sponsors, and Holland
College came out on top with a score of 58 (-14).
Congratulations team!
A special thank you to our Title Sponsor, Insight Studio,
and our hosts, Fox Meadow Golf Course and Hunter’s at
the Fox, for their support in putting this event together.
See you next September!
Golfer Gift Sponsor

Activity Sponsor

Print Sponsor

Venue Sponsor

Media Sponsors

Title Sponsor
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WE’RE CHANGING OUR NAME,
BUT THE REST IS THE SAME!
We are pleased to announce that, effective September 1, 2021, the former KKP Charlottetown will operate as an
independent business under the trade name “DALMAC Print, Signs, Cresting”
Since original franchisee Dale MacKenzie started the Kwik Kopy Printing franchise in 1984, it has grown to be
perennially in the top 10 in North America. Under the leadership of Dale and Marg Mackenzie, followed by sons
Shawn and Troy, and now under the guidance of Islanders Ben Parsons and Ben Howard and their team, KKP
Charlottetown has grown to become a leading visual communications company in Atlantic Canada. The new
DALMAC name is based on the company’s original name and honours the original founders. Thanks Dale and Marg!

think: open to possibility

The change in name and departure from the franchise will not impact the products and services offered, or our
team members. We will continue to provide the quality products, fast turnaround times, and friendly, reliable
service you have always known from Kwik Kopy Printing and KKP.
DALMAC employs more than 30 Islanders at its 21,000 square foot production facility at 91 Euston Street in
Charlottetown. Our range of services has expanded over the years and includes:
• Print - offset, digital, printed packaging, bindery, books and magazines, and die-cutting.
• Large Format - decals and floor graphics, vehicle wraps, window, and wall coverings,
point of sale displays, posters, banners, and printed signage.
• Labels – rolls or sheets, custom die-cutting and lamination.
• Cresting, Embroidery, & Promo Products.
• Signs - design, manufacture, installation, and service (including LED retrofits) through
Sign Craft Charlottetown and Sign Station Summerside.
• Direct Mail – Canada Post Smartmail Marketing Partner.
DALMAC’s new website www.dalmac.ca launched September 1ST and includes a directory of new email addresses
for team members. We will maintain team members’ existing @kkpei.ca email addresses active and forward them
to their new @dalmacprint.ca email addresses for the foreseeable future. Same general inquiry line 902-892-0156.
We look forward to continuing to have the opportunity to serve the
Island business community with all of your visual communications needs.
Ben Parsons, CPA, CMA
President • DALMAC Print, Signs, Cresting
Email: bparsons@dalmac.ca
(P) 902-892-0156 | (C) 902-388-8487

As Atlantic Canada gets back to business, our lawyers and our dedicated Practice
Innovation group are ready to deliver the expertise and custom solutions that open
new opportunities for our clients. Whether it’s a return to normal or planning for

DALMAC • Print • Signs • Cresting
Phone: 902.892.0156
Email: info@dalmac.ca
91 Euston St. Charlottetown, PE C1A 1W3

what’s next, we’re here to help. stewartmckelvey.com

www.dalmac.ca

www.mimocity.ca

MIMOCITY
LUGGAGE & GIFTSHOP

- We carry a wide range of luggage, handbags, tote & gifts.
- We also proud of selling handmade from Vietnam such as
Crochets, Straw-handbags.
- Store Add: 98 Kent St., Charlottetown, PEI, Canada. C1A 1M9

introducing

slight adjustments
Professional Organizing Services
1-1 Coaching and Group Workshops
and Virtual Assistant Engagements
Clutter is not something that spontaneously appears in our lives.
But, rather builds overtime - in our thoughts, in our spaces, and in our calendars.
It is anything and everything - known and unknown - that is blocking you,
or slowing you from achieving your greatest potential.
Committed in delivering organizational systems that work, my objective is to
help you identify and let go of the clutter that is holding you back in your life.
Achieved by incorporating one slight adjustment at a time. With consistency.
Clearing your path forward to a more spacious and meaningful future.

ERICA PERRY
founder and organizing

coach

photos by samuel george photography
styled by lauren johnston - little black dress co.

c oconsultation
nnect
initial
complementary

EMAIL: erica@slightadjustments.ca
PHONE: 902.218.8415
INSTAGRAM: @slightadjustments
FACEBOOK: slightadjustmentsorg
WEBSITE: www.slightadjustments.ca

Abraham Roy

Client & Connector at PEI Connectors

Discover Rural PEI:

A visit to St. Peters Bay

Abraham came to Canada from India with the hopes of
providing a better future for his children. Before starting
his business journey, he used to work for some of the best
IT Companies, including a few years in an IT company
in PEI, where he exhibited his prior skills in the latest
technologies and program management for almost two
decades. However, due to the company’s downsizing, he
had to consider other opportunities.

“The PEI Connectors program
was very helpful because I got
to develop my network and
establish business contacts,
especially in events like
information sessions, six on
six meetings, and workshops.
I got an outlet to discuss and
promote ContactBoss to various
business organizations.”

PEI Connectors has regional program officers based
in Prince and Kings counties to increase awareness
of business development opportunities in these
regions among entrepreneurial newcomers, and
employment opportunities among job seekers.
This promotes settlement, integration, and
retention in rural PEI. The program’s goal is to serve
regions all over the Island for PEI’s overall economic
prosperity. The importance of organizing events
such as Discover Rural PEI is to help PEI Connectors
clients learn more about the rural areas of PEI and
understand the benefits and opportunities these
regions may offer.
Regional Program Officer Beverly Perry from Kings
County organized the Discover Rural PEI: A visit to
St. Peters Bay event on June 24th, 2021, at the St.
Peters Business Complex. 30 PEI Connectors clients
attended the event. Information sessions were
held where the speakers talked about the support
services offered in rural PEI. Clients then visited
local businesses in the St. Peters Bay Landing Strip
afterwards.
Clients learned about how a small rural community
not only survived but is now thriving. New
businesses are opening, and people are moving to
this beautiful village by the bay. They also learned
about additional services that are available to rural
communities.
The clients also participated in the Discover Rural
PEI: A visit to St. Peters Bay contest. The clients
were handed a list of local businesses they could
visit. The person who visited the most businesses
would win. The score was tied among eight clients,
so their names were entered in a draw. Ngoc Lan
Bui was announced as the winner of the contest.
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He focused on utilizing his advanced knowledge of
technology and decided to start his company called
Contacts-DB Inc. (ContactBoss). Contact Boss is a onestop-shop for contact management requirements of small
to mid-sized organizations and not-for-profits where the
software not only includes Contact Management but has
a variety of other features like Event Management, Follow
Up Management, Visitor Management, etc. Contact Boss

is developed by Contacts-DB Inc., a Canadian-based
information technology and business management
software developer. ContactBoss is honoured to manage
the entire database of PEI Connectors’ operations.
Abraham loves PEI due to its amazing beaches and
mesmerizing weather in the summer. He loves how the
local community is very friendly, and you can interact
with people here, unlike the hustle and bustle of a big city
where it is hard for people to find time for one another.
Commute times are much lesser when compared to
bigger cities. Abraham wanted to take this opportunity
to thank all the advisors and mentors for the ongoing
support in building his base in PEI.
Abraham came across PEI Connectors when he decided
that he wanted to grow his local network within the

community. He then became an entrepreneur client.
“The PEI Connectors program was very helpful because
I got to develop my network and establish business
contacts, especially in events like information sessions,
six on six meetings, and workshops. I got an outlet to
discuss and promote ContactBoss to various business
organizations,” said Abraham.
Abraham eventually transitioned from a client to a
Connector as he wanted to give back to the community.
He says he understands the initial years of struggles for
a newcomer, as he himself was once in their shoes. He
wants to share his experience in the hopes of helping
people succeed in their business or job search in PEI. He
says, “PEI is what we now call home. The economy of PEI
will prosper even more if we help each other grow within
the community.”

www.beaconnector.ca
 @CHTOWNCHAMBER

 @CHARLOTTETOWNCHAMBER

 @CHARLOTTETOWNCHAMBER
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Got Plans For Dinner?
Make Some With Us.

Water's Edge Resto Bar & Grill

Advertise with
the Chamber!
We offer various print and digital advertising
opportunities to better expose your
business or organization.

Contact Barbi Holland
Director of Membership Services
bholland@charlottetownchamber.com
(902) 628-2000 ext. 229

