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PRESIDENT AN

Dear members,

This summer, we wanted to take an opportunity to pivot from our
typical seasonal focus and shine a spotlight on a group that plays
an increasingly important role in Prince Edward Island’s economic
success: newcomer enfrepreneurs.

In this issue of Connections, we celebrate the stories of first- and
second-generation immigrants who have chosen to build their
businesses, careers, and lives here on PEI. They have invested in our
communities, created jobs, filled labour market gaps, and brought
new ideas, perspectives, and connections that strengthen our
economy.

At a time when immigration has become the subject of significant
public discussion and policy change, it is important to remember
the very real contributions newcomers make to our province. Across
PEI, immigrant entrepreneurs are opening businesses, supporting lo-
cal economies, and creating opportunities not only for themselves,
but for others as well.

What stands out throughout this issue is a common theme: people
who saw potential in Prince Edward Island and chose to invest in it.
Like generations of newcomers before them, they have taken risks,
built relationships, and worked hard to create something meaning-
ful. Their success has become part of our collective success.

This reflects something we have long understood as a business
community. PEl’s future growth depends on our ability to attract,
retain, and support talented people from around the world. As we
face demographic pressures, workforce challenges, and business
succession concerns, ensuring newcomers feel welcomed and have
the opportunity fo succeed is not simply the right thing to do, it's
imperative to the wellbeing of our economy.
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At the Chamber, we see firsthand the value newcomer entrepre-
neurs bring to our province. Their businesses contribute to vibrant
communities, greater innovation, and a stronger, more resilient
economy. Through advocacy, partnerships, and connections, we
remain committed fo fostering an environment where entrepreneurs
of all backgrounds can succeed and grow.

That commitment is strengthened by the relationships that exist
across our business community. When businesses, organizations,
and communities work together to create opportunities and support
newcomers, we all benefit from the ideas, investment, and energy
they bring.

As always, this issue also celebrates the people behind our business
community including milestone member anniversaries to new
members joining our network, and the many individuals contributing
their time and expertise to strengthen our Chamber.

Thank you for your continued support and engagement. We hope
this edition of Connections not only celebrates the achievements
of newcomer entrepreneurs, but also reinforces the importance of
building a welcoming, inclusive, and prosperous Prince Edward
Island for everyone who chooses to call it home.

With warm regards,

! frmal
BIANCA MCGREGOR CORY GRAY
CEO President
SUMMER 2026 WWW.CHARLOTTETOWNCHAMBER.COM
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We respectfully acknowledge that the land upon which we operate is unceded Mi’kmagq territory. Epekwitk,
Mi’kma’ki is covered by the historic Treaties of Peace and Friendship. We pay our respects to the Indigenous
Mi’kmagq People, who have occupied this Island for over 12,000 years; past, present and future.
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20 QUESTIONS

Where were you born and where do you live?
| was born in Charlottetown and live in Stratford.

What's your go-to comfort food?
Coffee.

Do you have a favourite vacation spot?
| love Europe. However, Tamarindo, Costa Rica is the
place we've returned to multiple times.

What's your favorite book of all time?
Bravo Two Zero.

Do you prefer mornings or nights?
Mornings.

What's your dream car?
My dream car is a motorcycle.

07. What's your favorite movie or TV show?

08.

09.

10.

11.

12.

@S CHARLOTTETOWNCHAMBER

Pulp Fiction.

15.

Do you have a favorite type of music or band?
Black Crowes, Tragically Hip and Dave Matthews are
some of my favorites.

Do you have a pet? If so, tell us about them!
A cockapoo named Cami.

Who has been your biggest professional influence?
My Dad. Although our personalities and our
approaches to business are very different, having a
quintessential entrepreneur as a father taught me a lot.
Then, joining the family business shortly after graduating
university, | was able to see exactly what he had grown
and how he motivated the people he worked with.

What's your proudest achievement so far?
In the fall of 2024, The Gray Group reached over 1
million square feet of owned and managed properties.

This was a very proud and exciting moment for me and
TGG Team.

What's one skill you’re working on improving?
Recognition. | am a very even-tempered person. | don't
get very upset or excited. | feel this can be a positive
when things don't work out as planned. | keep my
emotions in check. However, when we hit a goal or
milestone, | also don't get overly excited. | know it would
be a boost to staff if | was better at celebrating and
recognizing achievements.

13.

14.

16.

18.

19.

20.

With Cory Gray,

President
The Gray Group

What's the best piece of
advice you've ever
received?

Be kind. You often don't
know what people are
going through.

If you weren't in this
career, what would you
be doing?

I'd open a homemade ice
cream shop. Growing up,
| worked at COWS for 7
summers. | have very fond
memories of my
coworkers, customers and
taste testing the ice cream. Almost everyone is in a good
mood when ice cream is involved.

Cory Gray
President, The Gray Group

What's your favorite thing about the local
business community?

Owners and operators are generally helpful o the rest of
the local business community. They're willing to take the
time to discuss issues, answer questions and give advice.

Who are the three people, living or dead, you'd
invite o your dream dinner party?

The first two are easy. |'d invite my parents. My Mom
was 52, my age now, when she passed away. My Dad
died in 2022, the day Hurricane Fiona hit PEI. The third
person is a lot more difficult. I'll keep it light and invite
Adam Baldwin. | love live music. He'd have to agree to
bring his guitar.

17. What superpower would you choose and why?

Time Travel. This could be great in so many ways. It
could be used for something simple such as going back
to change something | shouldn't have said, or, | could
attend a famous concert like Woodstock.

What's the most adventurous thing you've ever done?
Scuba diving with sharks.

Music or podcasts?
| enjoy a good podcast but | am usually listening to
music.

Work from home or office?
The office. | love my staff and being close to
Charlottetown’s great cafes.
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NEW MEMBERS

We're so pleased to welcome the following new members to our Chamber family. If you want to become a member, please contact Heather
Nicholson, Membership & Marketing Manager at hnicholson@charlottetownchamber.com or (202) 628-2000.

ABEGWEIT DEVELOPMENT INC.
Tyler Gould

(902) 710-8200
tgould@abegweitdevelopment.ca
abegweitdevelopment.ca

Abegweit Development Inc. is the business development
arm and economic engine of Abegweit First Nation. It
invests in, owns, and manages subsidiary businesses
and initiatives to grow community revenue, foster
financial independence, and strengthen economic
sovereignty, leading to long-term community benefits
and opportunities.

BRIGHTON CLOVER FARM
Shadi Sahely

(902) 894-8874
ssahely@icloud.com
www.facebook.com/brightoncloverfarm

Located in  Charlottetown’s charming  Brighton
neighbourhood, Brighton Clover Farm is a beloved
family-run grocery store celebrating over 52 years of
community service. We specialize in fresh local produce,
high-quality meats, and unique Middle Eastern imports
like authentic olive oils and baklava. Experience our
famous Montreal bagels and personalized, friendly
service that freats every customer like family.

DIVER'S DIVERRFBD
GQLUARTERS DIVERE INE.

DIVERSIFIED DIVERS INC./DIVER'S QUARTERS
James Landrigan

(902) 894-7080

james@diversquarters.com

www.diversquarters.com

Diver’s Quarters began in 1995 as a full-service scuba
diving shop and training facility, associated with the
commercial business Diversified Divers Inc. We offer
diver training for all levels, and service all of PEl's
commercial diving and construction needs. Whether
your first dive or your hundredth dive, their friendly
and knowledgeable staff will make every breath
memorable!
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ACORN ADVENTURE LTD.
Liping Peng

(902) 916-3102
acornadventuretour@gmail.com
www.acornadventure.ca

AcornAdventure Ltd. is a Charlottetown-based travel
service helping Islanders and visitors plan seamless,
personalized trips. From international flights to curated
PEI experiences, we take care of every detail with a
friendly, hands-on approach. Whether it's a family
vacation or a custom itinerary, we make travel simple,
enjoyable, and tailored to each client’s needs.

BE- kerLink

Insurance

BROKERLINK INSURANCE
Amy MacArthur
1.833.998.3798
amacarthur@brokerlink.ca
www.brokerlink.ca

Chamber members qualify for Brokerlink’s group
insurance program. Through this program, members
will benefit from discounted rates on home and auto
insurance, comprehensive coverage, and customized
insurance solutions to fit your needs. Also, ask about
commercial insurance. They are proud to offer
customized insurance packages to fit all your business
needs.

HARBOURSHIELD TECHNOLOGIES
Ryan Young

(902) 813-7222

info@harbourshield.ca
HarbourShield.ca

HarbourShield Technologies helps businesses across
PEl, Nova Scotia and New Brunswick strengthen their
technology, security and operations. We provide
practical managed IT support, cybersecurity planning,
network infrastructure, structured cabling, camera
systems, access control and Virtual CIO guidance,
delivering  clear recommendations, dependable
implementation and ongoing peace of mind without
unnecessary complexity.

SUMMER 2026
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A-0K GARDENS

Aman Sedighi

(902) 394-2081
aokgardenspei@gmail.com
Aokgardens.com

A-OK Gardens (Aman Organic Kitchen Gardens) is
a 100-acre certified organic farm producing about
50 crop varieties. Organic farming requires infensive
management because each crop has unique planting,
transplanting, and harvesting schedules, pests, and
diseases, demanding constant attention, specialized
knowledge, and extensive hands-on experience.

CANADIAN COUNCIL OF REHABILITATION AND
WORK (CCRW)

Christiane Leblanc
(902) 620-0700
charlottetown@ccrw.org
ccrw.org

The Canadian Council on Rehabilitation and Work
(CCRW) is the only national charitable organization
dedicated solely to advancing employment for people
with disabilities. Celebrating 50 years of impact,
CCRW offers job search support, employer services,
accessibility consulting, and disability confidence
training. We partner with job seekers and employers to
create meaningful, equitable employment opportunities
and more inclusive workplaces across Canada.

B

KWELD & BRAKE
KNEAD A BRAKE, BAKERY AND BIKE SHOP INC.

Raphael Amiot-Savard
(902) 707-4660
info@kneadabrake.com
www.kneadabrake.com

Knead a Brake is a unique bakery, café, and bike shop
in Kensington, PEl, blending small-batch artisan baking
with cycling culture. Known for its handcrafted pastries,
specialty coffee, and welcoming atmosphere, it serves
as a community hub where locals and visitors can relax,
refuel, and connect before or after exploring the Island.
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LANDLORD DESK
Charles Aondo

(902) 314-0361
charles@landlorddesk.ca
www.landlorddesk.ca/

LandlordDesk is an Island-built property management
platform designed to help property managers stay
organized and simplify their day-to-day operations.
From tenant tracking and maintenance to financials
and leases, everything is easy to manage in one place.
We've recently launched and are already working
with property owners across the Island to make rental
management simpler and more efficient.

OASIS
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0ASIS ON THE GO MASSAGE PEI
Tara Skerry

(902) 388-8449
oasisonthegomassage@gmail.com
www.oasisonthego.ca

Oasis On-The-Go Massage PEI offers luxury mobile
massage and spa services across Prince Edward Island,
bringing a full spa experience directly to your home,
cottage, or hotel. Specializing in relaxation, deep
pressure, couples massage, and group bookings, we
create a calm, elevated experience without the need to
travel after your treatment.

RS LOCK SERVICE
Tyler Peters

(902) 960-5874
Rslockservice@gmail.com
Rslockservice.ca

RS Lock Service provides expert security solutions to
the Charlottetown community. With two decades of
experience, we specialize in high-security locks, master
key systems, and commercial hardware installations.
From residential rekeys to complex electric strikes and
fire-rated door compliance, we deliver professional,
reliable craftsmanship. Trust our local expertise to keep
your PE| property secure, functional, and protected.

@ © CHARLOTTETOWNCHAMBER

FAD Financial
Managemaent

MD MANAGEMENT LIMITED
Alex Condon

(902) 892-2092
Alex.Condon@md.ca

md.ca

MD Financial Management is Canada’s only national
financial services firm dedicated exclusively to
physicians and their families. Through Total Wealth
Planning, MD provides tailored, objective advice
that considers every aspect of a physician’s life —
from career and family needs to long term financial
goals, supporting physicians at every stage of their
professional journey. To learn more, visit md.ca.

JRA PINNACLE

Marketing Group

PINNACLE MARKETING GROUP INC.
Kevin Lewis

(902) 393-7177
klewis@pinnacleadvertising.ca
www.pinnacleadvertising.ca

Your advertising agent for T3 Transit in Charlottetown,
Cornwall and Stratford and for Rural Transit will help
you be seen. With more than 60 transit shelters and
30 buses with interior and various exterior formats,
your ads meet the eyes of Islanders and visitors. Now
representing Ambassatours Cruise Division, Halifax.
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SALT LIFE VACATION HOMES

saltlifepei@gmail.com
saltlifevacationhomespei.ca

Salt Life Vacation Homes PEl is a luxury vacation
home rental business with properties located on the
beautiful North Shore of PEI. There are currently three
homes available for rent from May through October;
however, plans for expansion are already underway.
All of the homes have partial ocean view, and two have
beach access within a 2-3 minute walk. All properties
are professionally managed by Emerald Isle Property
Management.

MNP LLP

Laura Johnson

(902) 628-2242
Laura.Johnson@mnp.ca
www.mnp.ca

MNP is a leading national accounting, tax and
consulting firm, rooted in Charlottetown. Our local team
provides practical, personalized support to businesses
and organizations across Prince Edward Island, helping
clients grow, navigate challenges and plan for the future.
We are committed to building strong relationships and
supporting our local business community.

()

RAINBOW
printing

RAINBOW PRINTING

Grant Obermeier
902-368-7788
office@rainbowprinting.ca
www.rainbowprinting.ca

Rainbow Printing is a Digital - Offset - Security printer
servicing Atlantic Canada for over 40 years. As
the region’s only licensed cheque manufacturer, the
company provides secure cheques and documents
using advanced printing technologies.  Specializing
in custom business forms and full-color marketing
materials, Rainbow Printing delivers dependable quality
with personalized, hands-on service.

TENALIR
SHAW'S TOWING SERVICES LTD.

Nathan Hambly

(902) 894-4012
nathan@shawstowing.ca
shawstowing.com

Based in Charlottetown, Shaw's Towing Service
provides reliable, 24/7 roadside assistance across
Prince Edward Island. From emergency towing and
battery boosts to lockouts and fuel delivery, our
professional team ensures you're never stranded. We
pride ourselves on quick response times and friendly,
local service. Whether it's a breakdown or a transport,
Shaw's keeps PEl moving safely.
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B. Walsh Heating Ltd. Q&A WITH QIAN (SEACY) PAN, OWNER
- FORMFREE BRANDING

10 YEAR MEMBER-VERSARY

Better Business Bureau (BBB)

BGC Prince County

Central Pool and Spa 1. What'’s your favourite hidden gem on PEI?
Victoria Park—not hidden but always rewarding. |
Flooring Canada use it for photography and often stop by after work.
Charlottetown In summer, the Brackley Drive-In Theatre is another
favourite. Every day places like these feel like real

Focused Financial Planning
gems.

Formfree Branding Printing
Centre (Formfree Branding Ltd.)

busi ?
High Valley Plumbing & usiness

Heating

Keir's Overhead Doors Ltd.

Provincial Realty

3. How have you seen the Charlottetown
ResourceAbilities Area Chamber of Commerce grow and
evolve during your years as a member?
It's become more practical and accessible. Many
people we work with say the Chamber helped them
get started. You can walk in, ask questions, and get
real support. We're also proud to support the

The Cooks Edge LTD. Chamber as a print provider.

SableARC Studios
SEKISUI Diagnostics PEIl Inc.
Stratford Self Storage Ltd.

Tremploy Inc. 4. What’s been one of your biggest
challenges, and how did you get through

it?

Language —especially in communication. We
translate ideas into standard formats and
cost-effective solutions. Small misunderstandings

2, MEMBER-
VERSARIES

2. What do you love most about running your

Being able to take a project from idea to finished
product in-house. It gives us control, speed, and
HopYard confidence. Sometimes | see our work around town
and quietly think, “We made that.” It's a simple but
meaningful feeling.

10.

We are proud to celebrate our members' significant anniversaries with the
Greater Charlottetown Area Chamber of Commerce. Thank you for your
ongoing partnership and community involvement. Here's to many more
years of successful collaboration!

can waste time or materials. Over time, we
adapted by asking better questions and
improving technical clarity with suppliers.

What have you appreciated the most
about being a Chamber member over the
years?

Credibility and connection. Being a member
builds trust. We're also in the same building,
which creates natural, low-pressure interactions.
Most of our business comes from word of mouth,
and the Chamber has been part of that network.

What’s something your customers might
not know about you or your business?
People often see us as a place for small jobs, but
we're built to handle much larger projects. We've
supported major events and commercial work.
We aim to stay flexible for small work, while
being ready to scale when needed.

What does “community” mean to you,
and how do you stay connected?

It's about trust built over time. Most connections
come through daily work. We support others
when we can and refer work when needed. Over
time, many professional relationships naturally
become friendships.

What’s a recent win—big or small—that
you’re proud of?

We produced a limited-edition hardcover book
with John Bradford MacCallum. It was a small but
detailed project.

Who inspires you in your work or life?
Clients, other business owners, and family. Small
businesses show persistence; larger ones push us
toward structure and scale. With my son joining
soon, we're preparing for the next stage of
growth.

What are you looking forward to in the
next year?

With my son joining, we'll have more capacity for
both custom work and larger orders. We plan to
grow steadily, responding to demand, improving
step by step, and maintaining an entrepreneurial
mindset.
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Q&A WITH RAYMOND J. ARSENAULT
— RDEE PRINCE EDWARD ISLAND

20 YEAR MEMBER-VERSARY

1. What do you love most about running your

business?

We're the provincial francophone economic
development council and the parent organization of
the Acadian and Francophone Chamber of
Commerce of PEl. We have offices in several
regions of PEl. We love being able to support
businesses in their development, and we especially
enjoy seeing them succeed. We also help with all
kinds of employment and community economic
development programs.

. How have you seen the Charlottetown
Area Chamber of Commerce grow and
evolve during your years as a member?
We greatly appreciate the GCACC standing up and
lobbying for entrepreneurs’ rights and for playing
such a huge role in the establishment of the PEI
Business Economic Council. We've seen the
Chamber grow in numbers as well as in influence on
the political scene regarding standing up for Island
businesses.

. What have you appreciated the most about
being a Chamber member over the years?
In addition to your great lobbying service, we
particularly appreciate the wide variety of events
that you organize to help inform and educate your
members. We, too, believe in the great value of
networking, so thank you so much for giving us
many opportunities to meet and chat with other
business people.

. What’s something your customers might
not know about you or your business?

In the past year, we've set up a new francophone
Employment Support Service in six areas of the
province, with three of them (Wellington, Summerside
and Charlottetown) being manned and three of them
(Debois, Rustico and Rollo Bay) unmanned.
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5. What does “community” mean to you,

and how do you stay connected?
Community is at the core of our mission since we
do community economic development. It's all
about supporting others in their attempts to find
their place, their “home”, where they feel
accepted and where they feel a responsibility to
give back. Caring and giving will always come
back to you tenfold.

. What's one thing about PEIl you think

people often overlook or don’t
appreciate enough?

We're not just potatoes, lobsters and Anne of
Green Gables. PEl has an extremely diverse
economy in all kinds of sectors and industries —
from biochemistry to alternative energy to
aerospace and advanced technology. All of these
sectors create jobs.

If you had one extra hour each day, how
would you spend it?

Mostly on catching up on things that we didn't
have time to do earlier in the day. There's never
enough fime.

. What are you looking forward to in the

next year?

Developing our programs more so that we can
better serve a greater number of clients, including
both job seekers and businesses.

Ovutside of work, what brings you joy or
helps you recharge?

The great outdoors, listening to music and
watching great concerts.

10. What advice would you give to newer

businesses on PEl, based on the changes
and growth you've witnessed?

The best way to fitin is to get involved in your local
community. Sponsor events, donate to local causes
— in other words, become a good neighbour.
Businesses that do this tend to do better because
pretty much everyone on PEl has a small-town
heart. We're neighbours helping neighbours.

gt

Acadian and Francophone
Chamber of Commerce of PEI

AOR 360
Bernadette's Flowers
Circle K by Couche-Tard
E Accounting Services

Eastern PEl Chamber of
Commerce

Ellis and Birt Ltd.
Habitat for Humanity PEI
Holland College Admissions

Holland College Conference
Services

Jimmy the Janitor Comedy
Kathy Hambly

Kensington and Area Chamber
of Commerce

Law Society of PEI

Live For Today Pools and Spas
Inc.

M & M Resources Inc.
Maclean Construction
Markan Hardwood Plus Inc.
Murphy's Pharmacies West
Royalty
PEl Home & RV Centre
PLM Law
Port Charlottetown

Prince Edward Island
Federation of Agriculture

Prompt Plumbing Inc.
Scott MacKenzie

South Shore Chamber of

Commerce
SynergyScreens

TD Canada Trust - University
Avenue

Timeless Medical Systems Inc.
Wayne Hambly
Wendell Taylor's Garage



Saving Lives at work, home and play

Proceeds from all training programs and TM
product sales help support charitable St JOhl‘l Ambulance

activities in our local communities.

Nova Scotia & Prince Edward Island
sja.ca
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Premium First Aid Training Mental Health & Wellness First Aid Kits & Supplies

THERAPY DOGS | VOLUNTEER & EMERGENCY MEDICAL RESPONDERS | YOUTH PROGRAMS

160+ YEARS WORKING WITH
COMPANIES TO DEVELOP OUR REGION

CONTACTUS TODAY.
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COOPER

.__‘

12 GREATER CHARLOTTETOWN AREA CHAMBER OF COMMERCE SUMMER 2026 WWW.CHARLOTTETOWNCHAMBER.COM


https://charlottetownchamber.com/
https://charlottetownchamber.com/

-
=5

Summer Egﬁﬁmti{ma Hdopen
Fram rEuﬂTﬂH-!'é‘Fﬁ milasténg moments, olr L n
14 i B

I EE Sl L

--'p'u*ihllq il

The supports you need
to grow your business to
the next level.

InﬂO ClﬁOﬂ .com

DRIVING ECONOMIC SUCCESS IN PEI

PAID FOR BY THE GOVERNMENT OF PRINCE EDWARD ISLAND
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\'—\FormfreeBranding@

. PRINTING CENTRE

www.formfreebranding.com

Built forBiggerdJobs.
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DONE
ALL UNDER ONE ROOF

Local Print & Branding in Charlottetown / Since 2016
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CHAMBER COMMENTARY

Growing Together

Oftentimes, conversations around immigration focus solely on labour
supply. But in the face of demographic challenges for our region,
immigrants are not only helping fill jobs - they're creating them.

Immigrant-owned businesses across Canada generate billions

in revenue and wages, make significant contributions to the
GDP, and employ hundreds of thousands of people.

DID YOU KNOW?

Nearly 1 in 4 businesses in Canada is immigrant-owned
Nearly 1 in 6 businesses in PEl is immigrant-owned -
the highest rate in Atlantic Canada

-

At a time when many businesses are facing succession
challenges and business closures outnumber new startups, this
matters more than ever, particularly for small provinces like PEI.

Canada

Our economy is not only trying to grow, in many cases, it's
trying to sustain itself. As business owners retire and our
population ages, the challenge is not whether we can grow,
but whether we can keep business doors open at all.

This is a vital gap immigrant entrepreneurs fill. They're opening
businesses, investing in communities, and stepping into
opportunities that might otherwise be lost, helping maintain
services and keep local economies moving.

Immigrants are more likely to start businesses

11.9% of immigrants are business-owners vs. 8.4% of
Canadian-born individuals

14 GREATER CHARLOTTETOWN AREA CHAMBER OF COMMERCE

Many immigrant entrepreneurs also maintain strong
connections to international markets, helping expand the
business community beyond provincial and national borders.

Over a decade, the number of immigrant-owned
businesses in Canada nearly doubled and accounted
for over half of all new incorporated businesses
formed during this period

If we want to strengthen our business community, support
economic growth, and ensure long-term sustainability, we
need to recognize the important economic contributions these
entrepreneurs bring. That means creating an environment
where immigrant entrepreneurs can succeed, with access to
capital, reduced barriers to starting and growing a business,
and strong community integration all playing a role.

DID YOU KNOW?

In 2020, immigrant-owned businesses in Canada:

* Directly employed over 800,000 individuals
and had total revenues exceeding $200 billion
* Paid almost $35 billion in wages and salaries

It also means recognizing something fundamental: This is not a
new story. Just look at PEI’s history. From French, Irish, Scottish,
Lebanese, Chinese, and Dutch communities, among many
others, each wave has helped shape the Island’s economy.

It's not about whether immigrant entrepreneurs can contribute
- they already have and continue to do so. It's time to
recognize this contribution, support those who have already
put down roots, and ensure we are welcoming the next
entrepreneurs who will help grow our economy.

MADELINE BISO

Policy Analyst & Media Relations Manager
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The Guardian
Get Found.

Complete online & print
advertising solutions for
your local business.

LEARN MORE

Email: sales@postmedia.com
Visit: postmediasolutions.com/smb-bundles

POWERED BY

EI POSTMEDIA Ele]RV}j[e]\}S}

HIJINKS

Brighter Brands DESIGN AGENCY
fOl" a Brig htel‘ World 53 Thomson Drive,

Charlottetown

design@hijinksagency.ca
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THEIR STORIES,
OUR ISLAND:

CELEBRATING IMMIGRANT ENTREPRENEURSHIP ON PEI




With one in four businesses in Canada being immigrant-owned - one in six
in Prince Edward Island - it's more important than ever to recognize and
celebrate the economic contributions that immigrants have made to Canada
more broadly and to PEl more specifically.

Like the country itself, PEl has always prospered not in spite of but because
of its diversity. With PEl claiming the highest rate of immigrant-owned
businesses in Atlantic Canada, its immigrant communities are a vital part of
its economic and cultural lifeblood.

Their stories are our stories.

ART FRESH

Art Fresh is a multi-award-
winning creative market-

ing agency that provides
customized and compre-
hensive marketing and
business growth strategies,
content marketing, graphic
and web design services for
brand development in North
America and Europe. They
work with private companies,
government institutions, and
non-profits.

Elena Herweyer— Founder, President &
Chief Executive Artist, Art Fresh
The Ukrainian-born marketing veteran
who built Art Fresh info an award magnet.

Elena Herweyer is the founder,
President and Chief Executive
Artist of Art Fresh. Prior to
immigrating to PEl in 2009, she worked as an Art Director for various
advertising, publishing and creative marketing agencies in Kyiv,
Ukraine. In 2011, despite no business partners or investors, she made
the entrepreneurial vision she conceptualized in Kyiv a reality.

“This was, for me, a wonderful chance to test my entrepreneurial
skills,” says Herweyer. “After | came to PEl, someone recommended
me to Innovation PEIl, who offered a grant for startup businesses. |
prepared my business plan, they accepted my application, and |
received $15,000 to cover my first expenses. It was my proof that |
could really do this.”

As Art Fresh celebrates 15 years in business, Herweyer is grateful to
those who helped make her dream come true. In 2013, the company
placed as an Emerging Business Award Finalist in the Chamber's
President’s Excellence Awards. From humble startup to marketing
dynamo, Art Fresh has gone on to win 24 additional awards interna-
tionally.

“I'm very grateful to the Chamber of Commerce for helping me a
lot with first steps — learning how to find my first clients on PEI, and

@S CHARLOTTETOWNCHAMBER

building trust within the community,” says Herweyer, who parlayed
some of her previous client relationships from Ukraine alongside local
clientele to develop a multi-tiered base of support.

Going from an employee in Ukraine to her own boss in Canada
required a great deal of adaptive understanding, from language to
cultural sensibilities. It wasn't only about taking on new employer
responsibilities, it was adjusting to an entirely new environment.

“When | worked for Kimberly-Clark in Ukraine, and having brands
like Huggies and Kotex in the European market, it was totally different
positioning, marketing and branding than North America,” says
Herweyer. “The understanding of people, and market needs - this
was my focus, how | could fit with my services, knowledge and back-
ground in a new country with new market requirements.”

Long before COVID-19 reshaped the workplace, Art Fresh had
already embraced the evolving employment landscape by offering
flexible remote opportunities to its diverse team. This forward-thinking
approach enabled the company to attract top talent, foster innova-
tion, and expand its marketing reach far beyond Canada to clients
around the world.

In 2013, the company placed as an
Emerging Business Award Finalist in the
Chamber’s President’s Excellence Awards.
From humble startup to marketing dynamo,
Art Fresh has gone on to win 24 additional
awards internationally.

“We're always seeing how we can improve our services,” says
Herweyer. “Marketing only makes sense when it accelerates business
growth and helps build compelling brands that connect with the right
audience. It's not about counting Likes or measuring website traffic —
it's about generating revenue, creating value, and driving sustainable
business success.”
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OLDE DUBLIN PUB, CLADDAGH QOYSTER HOUSE & PEAKE'S QUAY

As the first Irish pub in Char-
lottetown, The Olde Dublin
Pub has been a cultural
institution on PEl since 1985,
two years after its sibling
fine dining establishment The
Claddagh Room opened in
1983. Both were created by
an immigrant from Galway,
who journeyed from Ireland
to visit PEl and ended up
falling in love with the Island.

Liam Dolan — Founder, Olde Dublin
Pub, Claddagh Oyster House &
Peake’s Quay. The Galway chef who
turned a culinary certificate into a
Charlottetown empire.

Liam Dolan first came to PEI
in 1978 when he was 19, and
after traveling across Canada
coast to coast following that
initial stay, he came back in
the early 1980's to put down roots with his wife. With nothing to his
name but culinary certification, a no-quit attitude, and a dream for
what the Island could be, he started building a legacy from scratch.

“| got through school to be a chef, but | had no business sense
whatsoever,” says Dolan. “As a young person starting out, |
couldn't afford anything, didn't have a lot of money or family here,
so | had to push and shove and learn Business 101 very quickly.”

After a decade developing the ODP and Claddagh Room (re-
named the Claddagh Oyster House in 2006) into thriving busi-
nesses, Dolan aimed higher to make downtown Charlottetown
into a tourism destination like never before. Peake’s Quay was
the perfect opportunity with its unrealized commercial waterfront
potential.

I try to tell young people, when you go
out to start a business, don’t be afraid to
take ‘No’ once in a while, and don’t be

afraid to fail,

Alongside his business partner, Dolan purchased Peake’s Quay
and the Charlottetown Yacht Club in 1994. Peake’s started as a
modest 50-seat restaurant with a dozen staff, and under Dolan

it grew into a 400-seat restaurant and nightclub with 120 staff.
Not content with developing the waterfront, Dolan pursued other
passion projects at that time as well.

“30 years ago | started the International Shellfish Festival, which
| started out of the Yacht Club the first year, then moved to the
Peake’s banquet room, then to the parking lot, until we outgrew
that and moved to the Event Grounds,” says Dolan, who got the
idea from the Galway International Oyster & Seafood Festival.

In 2018, Dolan sold ownership of the ODP and Claddagh to local
businessmen Kent Scales and Kent MacPhee. As the Kents carry on
Dolan’s legacy of pub fare, fine dining and regular live entertain-

18 GREATER CHARLOTTETOWN AREA CHAMBER OF COMMERCE

ment, Dolan is keen to inspire a younger generation of entrepre-
neurs to follow in his footsteps and dream big like he did.

“I try to tell young people, when you go out to start a business,
don’t be afraid to take ‘No’ once in a while, and don’t be afraid
to fail,” says Dolan. “I've met many young people and immigrants
over the years who say they’d love to open their own restaurant,
business, [etc.], and | tell them, ‘If | can do it, you can do it"”

LATIN ACCESS

Launched in 1993 as a
pioneering startup in the
still-developing Island com-
munications industry, Latin
Access was founded by cur-
rent president Patricia Diaz,
who immigrated to PEl from
Mexico in December 1983.
Her company provides Certi- il
fied Multilingual Written and 5 4% B
Verbal Services to a variety ¢ ol ¥ o P
of clients across public and T T i
private sectors nationwide. Ll hl‘..-
Patricia Diaz — Founder & President,
Latin Access. Mexico-born linguist

launched PEl’s first certified translation
company.

T H?"

P
=

By the age of 26, Diaz's edu-
cation had spanned the globe,
including earning certification
as a Teacher of English-as-a-
Foreign Language and Spanish Translator & Interpreter from Oxford

in the UK, as well as a Bachelor’s Degree in Business Administration
with a Major in Tourism & Hospitality from the Universidad del Valle
de México.

“I'm a Canadian, made in Mexico, before NAFTA came into effect,
so I've lived here longer than | lived in Mexico City where | was born
and bred,” says Diaz. “[Before moving] | also studied German and
French, so when | landed on PEI | was already fluent in those four
languages.”

My father always said to me that education

was an investment in my future, and the
goal was to become self-sufficient in life,
particularly being a woman,

Far from resting on laurels, Diaz has continued her education through
the years to better serve her clients, and to expand her knowledge

in areas like linguistics, business communications, human relations,
networking, sales, international trade and marketing.

“My father always said to me that education was an investment in
my future, and the goal was to become self-sufficient in life, par-
ticularly being a woman,” says Diaz, who has carried her father’s
wisdom with her as an entrepreneurial touchstone. “He would say,
"You might get married, you might get divorced - | don't want you
to live off a man!"”
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Latin Access hit the ground running with the fortunate timing of
the inaugural World Potato Congress in Charlottetown in 1993,
a gathering of global potato industry professionals. Launching
alongside the event, Diaz and her company were tapped to pro-
vide translation and interpreter services, immediately establishing
their bona fides.

“There was no certified translation company on PEl, and no certi-
fied translators — period,” says Diaz. “When they were organizing
the Congress, they knocked on my door and said ‘Patricia, we're
going to need services in Arabic, German and ltalian, can you
help use’ And | said yes | can, since I'd developed a network of
colleagues throughout Canada certified in those languages.”

Adhering to rigorous certification standards among its colleagues
— starting with Diaz — Latin Access has built a worldwide trusted
brand for over 30 years, emphasizing and exemplifying linguistic
accuracy, strict confidentiality, and the highest ethical principles.

“Many people may speak, read or write in foreign languages,
but they may not have any formal training and no certification

as translators or interpreters,” says Diaz. “Newcomers often hire
what we call cultural interpreters, but they dont verify the level of
competency, credentials or certification standards, and that was
important to me.”

FLOURISH DEVELOPMENT GROUP

Established on PEl in 2016, Flourish Development Group is a real es-
tate developer that operates on the cutting-edge of housing solutions
in Atlantic Canada. As an innovation-driven company, they seek to
improve environmental sustainability, energy efficiency, and supports
for communities beyond just building homes.

Flourish President and CEO Robert Chang became a titan in real
estate development beginning in his native China, and has 21 years
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of experience across financial
services, equity investment
and large-scale real estate
development. He and his
family settled on PEl in 2014,
where he fell in love with the

quieter lifestyle the Island
afforded.

“When | moved to Canada,
| planned to move to a big
city,” says Chang. “But when
| spent time here in PEI, | had
more chances to get to know
people in the community.”

Robert Chang & Jen Du — President/
CEO and General Manager, Flourish
Development Group. Pioneering
foldable homes built for fast transport,
quick setup, and flexible living.

Part of a five-person team
alongside Chang, Jen Du
serves as general manager of Flourish International. She came with
her family to PEl in 2007 after a year as an exchange student in
Canada, and prior to that had a wealth of experience in multiple
sectors including accounting, office management, and even chemical
manufacturing.

“We work with local companies and professionals, and we've gotten
so much support,” says Du. “We love this place, so we want to give
back and build a better community.”

Flourish also continues working with provincial and federal govern-
ments to address PEl’s housing shortage. Adaptable and transport-
able modular housing is part of their long-term plan to increase sup-
ply; capsule housing, foldable housing and prefab panelized housing
could improve affordability, for first-time homebuyers especially.

“We've had first, second, and right now we're working on the third
generation of modular homes,” says Du. “We wanted to bring some-
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thing new to PEl to make everyday living accessible for everybody.
And for our existing rental homes, some are quite old, so we have
new insulated siding fo modernize and make buildings more ener-
gy-efficient.”

“Our modular homes can be put together much faster than tradition-
al builds,” adds Chang, who's been a huge proponent of Flourish’s
modular investments. “We can keep builds at a high quality and
reduce costs by a lot.”

“When | moved 1o Canada, | planned
to move to a big city,” says Chang. “But
when | spent time here in PEl, 1 had
more chances to get to know people in
the community.”

Currently, they have built over 70 apartment units in Montague, and
30 units within their Foxwoods Subdivision in Stratford that's already
a standout for diversity, elegance, and ecological sustainability.
Pending the approval of federal infrastructure funding, Foxwoods
could add up to 204 total units across nearly 70 acres.

“For the short-term, it's about making sure all our projects start on
time,” says Du. “But for the long-term, it's about building a better
community, together. We want more people from all over the world to
feel this is the place they can come and put down roots.”

A-OK GARDENS

Based in Brookfield PEI,
A-OK Gardens is a 100-
acre organic farm dedicated
to responsible food produc-
tion through pesticide-free
and non-GMO growing
practices. They grow around
50 different crops, from fra-
grant herbs to leafy greens to
root vegetables, and supply
produce to various Island
markets, restaurants and
wholesalers.

Aman Sedighi — Founder, A-OK
Gardens. Iranian researcher turned
self-taught organic farmer in
Brookfield.

Immigrating from Iran with his
family in November 2010,
Aman Sedighi founded A-OK
Gardens - short for ‘Aman Organic Kitchen Gardens’ - in 2014,
after gaining experience working on an Island dairy farm. An agri-
cultural researcher by trade, he became a self-taught farmer with a
steadfast commitment to certified organic farming techniques.

“Nature has always been my greatest teacher,” says Sedighi. “Pro-
ducing 50 different types of crops makes the work quite sensitive
and demanding. Each crop has its own planting schedule, harvest-
ing time, greenhouse-to-field transplanting process, and specific
pests and diseases. This requires constant care and specialized
experience.”
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After arriving and settling on the Island, Sedighi and his family
decided to make use of the peaceful and safe environment PEI
offered to allow each member of the family to focus on their own
goals and future plans. Since their immigration, Sedighi’s business
has grown and flourished, while his children have carved their own
professional paths.

“Our son and daughter both made their best efforts in this calm and
supportive environment,” says Sedighi. “Today, my son works as a
family physician and my daughter works as a registered nurse. Both
of them are employed at the QEH.”

A-OK's fresh organic products are distributed through companies
such as Harvest Wholesale and Growers Station to numerous
restaurants and grocery stores across the Island. In addition, they
deliver their products directly to Papa Joe's Restaurant — among
A-OK's first buyers — as well as to specialty stores like Global
Grocery Store.

“Nature has always been my greatest
teacher,” says Sedighi.

“However, the Farmers’ Market at 614 North River is the place
where we truly feel the proudest of our [work],” says Sedighi. “Peo-
ple come to the market with empty baskets and leave with baskets
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full of fresh produce. Their smiles and satisfaction with the quality of
our products are the greatest gifts they give us every week.”

Sedighi credits the hard work of his team with helping to expand
A-OK. But he hasn't forgotten those organizations created to help
newcomers like him, such as IRSA and PEl Connectors. They helped
him connect with specialized departments like the Department of
Agriculture and SkillsPEl to nurture the seed of his ideq, at a time
when he had been feeling lost, trying to find himself while struggling
between hope and disappointment.

“Through their guidance, consultation, and overall support, | was
able to overcome many of the common challenges involved in start-
ing a business,” says Sedighi. “Those relationships and supports
continue to this day.”

INSTANT IMPRINTS

Instant Imprints is a one-
stop-shop branding fran-
chise based in San Diego,
California. Each location is
independently owned and
operated, while being part
of a fast-growing network of
more than 100 active fran-
chisees across North Ameri-
ca. The company specializes
in custom apparel, promo-
tional products, signage,
and printing services.

Ranijit Chatterjee (with wife Priya) —
Owners/Franchisees, Instant Imprints
Charlottetown. Traded Dubai’s hotel
scene for small-town entrepreneurship
on University Avenue.”

Ranijit Chatterjee, together
with his wife Priyq, is the
owner and franchisee of In-
stant Imprints’ Charlottetown location. The Chatterjee’s moved to
Prince Edward Island in 2018 with their daughter from Dubai and
settled in West Royalty. In August 2019, they opened their store
on University Avenue.

Before becoming entrepreneurs in PEl, the Chatterjee’s had built
strong professional careers in Dubai, with experience across
banking, hotels, and tourism. Their background gave them valu-
able skills in customer service, relationship building, operations, fi-
nancial understanding, and marketing — all of which later helped
them transition info business ownership.

“Dubai is a beautiful place, but what you miss there is stability
and a place to live and retire; there’s no permanent residency,”
says Chatterjee, who wanted his family to settle somewhere they
could truly call home and provide better opportunities for their
daughter’s higher education.

Canada became their chosen destination after the recommenda-
tion of their immigration consultant, who suggested Prince Edward
Island over other provinces because of its quicker immigration
application process. With their professional background and
service-oriented experience, PEl seemed like a promising place to
begin a new chapter.
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When they arrived on the Island, the Chatterjee’s initially intend-
ed to continue working in the tourism industry, where they had
already built successful careers. However, due to PEl’s seasonal
economy, they decided to explore a business opportunity that
would allow them to stay active year-round. That is when the
Instant Imprints opportunity came along, although it came with its
own learning curve and entrepreneurial challenges.

“The local support made a big difference
for us,” says Chatterjee. “When you move
to a new country and start a business,
everything is new.

“Marketing was no problem, but printing was a completely new
subject for us”, says Chatterjee. “But we had support from the
Instant Imprints corporate office, and when we started, there was
a rigorous training program planned out, where they trained us on
every aspect of the business.”

“We got our location and built it up from scratch, from the interiors
to the machines to everything involved in setting up the store,”

he adds, praising the support of a senior representative from the
company’s headquarters who helped guide them through the
process.

While the franchise support helped them understand the technical
side of the business, Chatterjee says the support they received
locally was just as important in helping them settle into their new
life in Charlottetown. From the beginning, the Island community
welcomed the family and helped them build connections both
personally and professionally.

Organizations such as the Greater Charlottetown Area Chamber
of Commerce, PEl Connectors, the Immigrant & Refugee Services
Association PEl, and other local groups played an important

role in helping the Chatterjee’s adjust to life on the Island. These
organizations provided guidance, networking opportunities, com-
munity connections, and business support that helped them gain
confidence as newcomers and entrepreneurs.

“The local support made a big difference for us,” says Chatterjee.
“When you move to a new country and start a business, every-
thing is new. In Charlottetown, people were welcoming, helpful,
and always willing to guide us. That support helped us settle not
only as a family, but also as business owners.”

“Work-life balance is beautiful here,” says Chatterjee. “Every-
thing is close by, usually within a 10- to 15-minute drive. More
importantly, people here make you feel like you belong.”

Today, Instant Imprints Charlottetown continues to serve local
businesses, schools, organizations, teams, and individuals across
PEI. For the Chatterjee’s, the business is not only a franchise but
also a way to contribute to the community that welcomed and
supported them when they first arrived.
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BRIGHTON CLOVER FARM

Brighton Clover Farm has
been a family-owned
grocery for 52 years. As a
specialty grocery, BCF not
only provides the typical
fare of a convenience store,
but also a rich assortment of
produce, handmade baked
goods, and meats cut and
prepared in-store.

Shadi Sahely is a second
generation owner, taking
over from his father Nabih,
who became a beloved
patriarch of the community
affectionately named ‘Nor-
man’. Shadi’s parents immigrated to PEl from Australia in 1973
when Shadi was only a year old, as Shadi’s mother wanted to be
closer to her grandparents and brother here.

Shadi Sahely — Second-generation
owner, Brighton Clover Farm.
Carrying on his father ‘Norman’s’ 52-
year grocery legacy.

“Dad purchased the store in January ‘74, and that's how our
journey started,” says Sahely. “I've been working with Dad my
whole life, but | officially took over a year before COVID. Dad
worked his whole life; he did everything from working in a factory
as a seamster to door-to-door sales, and he taught me about hard
work and work ethic.”

When the family arrived in PEI, there was more of a language
barrier for Shadi’s mother, since she had been raised in Lebanon.
But along the way, immersing themselves in the local community,
people were only too willing to help Shadi’s parents adjust to their
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new home, not just culturally but environmentally, coming from
Australia to PEI.

“My dad was a little shocked with the weather when he first
came here; he didn't think he'd see that much snow, being used
to balmy Melbourne,” says Sahely. “He spoke some English, not
perfect, but they got by. It wasn't easy, but people supported us.
Mom and Dad worked 16-17 hour days [to provide for us], and
I'm truly grateful for that.”

“I've had customers come to the store and ask for my dad or ask
for ‘Norman’, and they'll say, ‘I knew your dad when we were
younger, and they’ll embrace him and give him a hug,” he adds.
“It's very nice, and | really think it's something special. You get that
person to person touch that you don’t often get with some bigger
businesses.”

Dad worked his whole life; he did
everything from working in a factory as
a seamster to doorto-door sales, and he
taught me about hard work and work ethic.

In the future, Sahely is happy to hand the reins to his own chil-

dren, like his father did for him. But first and foremost, he wants to
support his kids getting an education and pursuing their passions
in life, whether that means taking over the family business or not.

“It does take its toll on the body, doing 14 hours every day, but
I'll do it as long as I'm physically able,” says Sahely. “I've always
stressed the importance of education to my kids, and | always
said to get a degree at university, do your own thing, and if in the
future you want to take over, it's yours.”
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CHAMBER NEWS

Marking 15 Years of PEI Connectors

For 15 years, PEl Connectors, an initiative of the Greater
Charlottetown Area Chamber of Commerce, has played an
important role in supporting immigrant entrepreneurs and
connecting newcomers to opportunities across the Island.

Launched by the Chamber in 2011, with Don MacCormac

as its first coordinator, the program was created to help
newcomers settle down in PEl by opening businesses,

building professional networks, and accessing local business
knowledge. What began as a small initiative with just two
staff has since grown into a province-wide program with eight
staff.

PEI Connectors offers free services to immigrant entrepreneurs
at all stages of their business journey, from market research
before launch to startups and expansion. The program
provides guidance on key areas such as legal and regulatory
requirements, accounting, human resources, marketing,
commercial leases, and accessing government programs.
Services are delivered through one-on-one support and
group sessions, with assistance available in multiple
languages.

Over time, the program has expanded its reach. Regional
program officers were added in Prince County (2016) and
Kings County (2018), and in 2020, following a merge with
the PEl Network, services were broadened to support both
entrepreneurs and newcomer job-seekers.
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PEI Conn-ectors Team
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In the past five fiscal years alone, PEI Connectors

has supported an average of approximately 440
entrepreneur clients and 330 businesses annually.
During that same period, nearly 400 new businesses were
started by clients participating in the program.

Each year, the program facilitates on average more than
1,100 connections for clients.

These connections are made possible through a network

of more than 200 volunteer Connectors annually on
average - established business and community leaders
who offer their time to help immigrant entrepreneurs and
newcomer job-seekers. Through meetings, they provide
advice, share insights on the local business environment,
and introduce clients to key contacts, helping them build the
relationships needed to succeed.

While the PEI Connectors support a wide range of sectors,
the top sectors in recent years include IT, retail, after-school
programming, import/export, and the restaurant industry.

Beyond business outcomes, the program also contributes
to the broader community. Many of its entrepreneur clients
donate to local charities and volunteer with community
organizations, strengthening both the social and economic
foundation of PEI.

To learn more about PEI Connectors or to get involved, visit
www.peiconnectors.ca

SUMMER 2026 WWW.CHARLOTTETOWNCHAMBER.COM


https://charlottetownchamber.com/
https://charlottetownchamber.com/

Meet our 2026 Rising Entrepreneur

Our Chamber was E

pleased to announce
Logan Rempel of T3
Fitness and Kinesiology
as the recipient of the
2026 Rising Entrepreneur
Award. Sponsored by
Innovation PEl, the award
recognizes an entrepreneur
aged 30 or younger who
demonstrates exceptional
leadership, innovation, and
entrepreneurial spirit.

T3 Fitness and Kinesiology, co-founded by Logan Rempel
and Rob Dickson, is a kinesiology clinic specializing in
evidence-based training, mobility, injury prevention, and
strength programming for older adults and individuals with
complex health conditions. T3 — which stands for Teach, Test,
Train — focuses on bridging the gap between fitness and
healthcare by using exercise as a tool for preventative health
and long-term wellness.

“Winning this award is incredibly meaningful because
there have been a lot of long days, late nights, and hard
work behind building T3 Fitness and Kinesiology,” said
Rempel. “We've poured everything into creating a space
where people feel supported, welcomed, and empowered
to improve their health. To have that recognized by the
community and the Chamber is something I'm truly grateful
for.”

Founded in 2025, the business opened its first location on
Macleod Crescent in Charlottetown and is preparing to open
a second location in Stratford. The company currently serves
more than 100 clients and continues to expand its staff, with
additional team members joining in the coming weeks.

Looking ahead, Rempel and the team plan to continue
expanding access to high-quality training and preventative
health services across Prince Edward Island. The business
hopes to further expand its offerings to include more
specialized services that are currently limited on PEI. Rempel
also hopes to see kinesiology recognized as a regulated,
billable profession under insurance coverage in the

future, allowing it to play a more integrated role within the
healthcare system.

In just over a year, T3 Fitness and Kinesiology has surpassed
the team’s expectations, growing into a thriving clinic with
nearly full schedules and an expanding client base. Despite
the early success, Rempel says the business is still only at

the beginning of its journey, with continued growth and
opportunity ahead.

“I'd like to give a special shoutout to my business partner,
Rob, and our staff, Rodolfo and Connor, as none of this
would be possible without their daily efforts and commitment
to what we're building together,” said Rempel.
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Before launching T3 Fitness and Kinesiology, Rempel worked
as a full-time personal trainer, played professional basketball,
was named an all-conference collegiate athlete, and worked
as both an assistant basketball coach and collegiate strength
and conditioning coach. Throughout his athletic career, he
underwent two knee surgeries and dealt with several other
injuries — experiences that helped shape his passion for
rehabilitation, movement, and preventative healthcare. Today,
he also speaks at schools and community events to inspire the
next generation through sport, health, fitness, and business,
and was recognized as one of the Top 36 Trainers in Canada
by Impact Magazine.

Originally from Grand Prairie, Alberta, Rempel holds
diplomas in Kinesiology and Sport and Recreation
Management from Holland College, and is a Certified
Personal Trainer through the Canadian Society for Exercise
Physiology (CSEP-CPT). He is currently completing his
Bachelor of Science in Kinesiology at the University of Prince
Edward Island.

The Rising Entrepreneur award reflects the Chamber’s
commitment to promoting and encouraging entrepreneurship
in PEI. The prize includes a $2,500 cash grant, a
complimentary one-year membership from the Chamber, and
quarterly mentorship meetings.

“Logan has built a business that is not only growing quickly,
but also making a meaningful impact in the community,”
said Bianca McGregor, Chamber CEO. “His passion for
innovation and helping others reflects the spirit of this award,
and we're excited to see what the future holds for T3 Fitness
and Kinesiology.”

Ben McQuaid of EZ Breathe Heat Pump Cleaning and Erynn
Mustapha of Jane's Island Photography were recognized

as finalists for this award and will receive free Chamber
memberships for one year and mentorship opportunities.

The Rising Entrepreneur Award is presented annually, with
a panel of judges reviewing applications and interviewing
applicants to determine the recipient and any finalists.
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ASK THE NETWORK

I'm new to PEl and I'd like to start a business.
Where can | turn for mentoring, advice, support, funding, etc.

I. develop the right skills. Depending on your business ideq, there
may also be other specialized programs or supports available.

When it comes to financing, there are several options. CBDCs offer
loans that are often more flexible than traditional lenders, which
can be helpful for new businesses. Finance PEl is another option,
providing loan programs to support small businesses at different
stages. In addition, banks and credit unions on the Island provide
standard business loans and services.

The most important thing is fo reach out early and ask for help.
Starting a business can feel overwhelming, but you don't have to do
everything on your own. By connecting with the supports available
in PEl, you can get advice, avoid common mistakes, and build a
stronger foundation for your business.

If you're new to PEIl and thinking about starting a business, there’s a
strong support network here ready to help you succeed.

The Business Navigator is here to help, contact us today at 1-833-
335-0536 or by email at businessnavigator@gov.pe.ca.

For more information, visit: https://www.princeedwardisland.ca/

businessnavigator

PREPARED BY

L L n
Alicia Birt - Business Navigator, AI I c I a B I rt

Government of Prince Edward Island Business Navigator,

Government of Prince

Starting a business in Prince Edward Island is an exciting step—and
Edward Island

the good news is there's a lot of support available to help you along
the way.

A great place to begin is with the PEl Business Navigator. This

is a free and confidential service that helps people understand
what they need to do to start or grow a business. If you're not sure
where to start, the Navigator can help you figure out your next
steps, provide guidance to help register your business, explain any
rules or requirements, and connect you with the right programs and
people.

Ask the Network is a space for members to learn
from each other. Each issue, we invite a Chamber
member to share insights from their field to help the

There are also programs to help you build your skills and grow
your business. Innovation PEI offers support for entrepreneurs
and businesses including programs that can help with funding and

wider Chamber community. Have a question2 Submit
getting your business up and running. Skills PEI provides training it to hnicholson@charlottetownchamber.com
programs and wage supports to help you and your employees

and it may be featured in a future issue.
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GET IN FRONT OF YOUR CUSTOMERS
THIS HOLIDAY SEASON

M AL I AL A I

Advertise in the Fall 2026 edition of Connections.

Our most anticipated and widely read issue of the year!

Whether you're promoting holiday products, seasonal services, gift
ideas, special events, or year-end offers, this edition puts your

message directly in front of the greater Charlottetown
business community.

This edition hits the streets in mid-October. Artwork Deadline: Friday, September 4th.

Advertising Rates

Inside Front Cover $1,350 + HST
Inside Back Cover $1,350 + HST
Advertorial Page  $1,150 + HST
Full Page $1150 + HST
Half Page $700 + HST
Quarter Page $950 + HST
Flyer Insert 5450 + HST

CONTACT CHRIS BEAUVAIS TODAY T0 LEARN MORE

@cbeauvais@charlottetownchamher.com
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UPCOMING EVENTS

[i] ]

S Golf »

Challénge

Friday, September 4, 2026

PRESENTED BY HANSEN SOLAR ENERGY

(§ ) Small®

Business Week

Monday Oct 19 - Friday Oct 23, 2026

/7y
Business::
Reception

Wednesday, December 2, 2026

Presen ted by BDO Canada

Big things are coming! Mark your
calendar and check for updates on
our website & socials.

SPONSORSHIP OPPORTUNITIES

Partner with the Chamber to connect with the local business
community and elevate your brand. Sponsorship and ad-
vertising opportunities are now available, offering valuable
exposure for your business.

Chris Beauvais
MANAGER, SPONSORSHIP & EVENTS

902-315-3381
cbeauvais@charlottetownchamber.com



( g =] e
= I
r - I""-'\.- [T ik :E
F % . kil |

W i

% |

1 .

W Sl

f i Lo

ey -

'w.'\r'.-'

ICONNECTORS

EXPAND YOUR NETWORK

Client Success Stories

Photos by Mostafa Alizadegan

Touch Coffee Smart Bar
1 When Denis Affonso arrived in
Ihr-,r_....-_l Canada with his wife, Daniela,
and their two sons in February
2020, the family expected a
fresh start and new opportunities.
What they did not expect was
a global pandemic to begin just
one week later. “It was definitely
an unexpected and challenging
beginning to our journey,” Denis
says of the move from Brazil to
Ontario.

Denis Affonso

Originally from S&o Paulo, one of the world’s largest and busiest cities,
Affonso had built his career around creativity and entrepreneurship.
He launched his graphic design business, Gorila Design, after
discovering a passion for design as a teenager. “Design has been part
of my life since | was 16,” he says. Over time, the company evolved
into an international creative studio with clients in Brazil, Canada, and
the United States. But while business success was important, Affonso
says the decision to move to Canada was ultimately driven by family
and the desire fo create new opportunities for his sons, Igor and Victor.

After spending four years in London, Ont., the family began looking
for a different lifestyle — one that offered a stronger sense of
community and a slower pace of life. That search eventually led them
to Prince Edward Island in February 2024. The contrast between
Brazil and Island life was immediately noticeable. In S&o Paulo,
life and business moved quickly and often informally. On PE.I, he
found a culture that placed greater value on balance, structure, and
connection. “In Canada, there is a stronger emphasis on organization,
professionalism, structure, and work-life balance,” he says. That sense
of balance also inspired Affonso’s newest business venture, Touch
Coffee Smart Bar. Built around his lifelong love of coffee, the business
brings self-serve premium coffee machines into public spaces across
the Island. “I joke that my profession practically requires it.”
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Today, Touch Coffee machines can be found at Study Abroad
Canada College and the Simmons Sports Centre in Charlottetown,
with plans to expand into additional high-traffic locations, including
the Queen Elizabeth Hospital and Charlottetown Airport. Affonso
says customers have responded enthusiastically to the concept,
adding that people are surprised by the quality of the drinks and
the convenience. Launching a new business in a smaller market
has come with challenges, particularly when it comes to building
awareness and trust within the community. Affonso credits local
programs like PEl Connectors with helping him establish relationships
and navigate the Island’s business environment. “As an immigrant
entrepreneur, networking is extremely important,” he says. “Programs
like PEI Connectors help newcomers feel welcomed, supported, and
connected, both professionally and personally.”

Like many newcomers, Affonso faced uncertainty while adapting to
a new culture and business landscape. Still, he says the support he
received from local organizations and the openness of the Island
community helped ease the transition. Looking back, Affonso says
choosing Prince Edward Island was one of the best decisions his
family has made, adding he would choose P.E.I. again. “The Island
gave me opportunities to grow ...
future here with my family.”

and I'm grateful to be building my
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Soyaway & Goji’s Charlottetown

When Sue lee arrived in
Prince  Edward Island in
2023 through the Provincial
Nominee Program, the Island
already felt somewhat familiar.
Her sons had spent several
years studying here and,
through her family’s business in
Taiwan, she had long sourced
organic soybeans from Island
producers.  Still,  leaving
behind her life in Taiwan to
seftle permanently in Canada
marked the beginning of an
entirely new chapter.

Originally from Taipei, Lee
built her career in Taiwan’s
marketing industry before later
joining the food-processing company founded by her husband,
Ray, in Hsinchu County. Through their work, the family became
connected to environmental sustainability, organic farming, and
community-focused initiatives. “Life in Taipei metropolitan is vibrant
and busy,” Lee says. The pace and atmosphere of Prince Edward
Island could not have been more different. Taipei's crowded
streets, climate, and constant activity, however, gave way to a
quieter lifestyle. “Beautiful landscape and fresh air (were) my first
impressions of P.E.L” Adjusting to Island life took time, but Lee
gradually found a connection. Outside of managing her businesses,
she joined a local choir and began volunteering with non-profit
organizations, experiences she says that helped her feel rooted in
her new home. “Those experiences make me happy and healthy,
and most importantly, to learn gratefulness and giving.”

Sue lee

Lee’s entrepreneurial journey on Prince Edward Island began
through an unexpected opportunity. While exploring locations for

@©(© CHARLOTTETOWNCHAMBER
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a future business, she learned through a mutual connection that
the owner of Goiji's Frozen Yogurt in Charlottetown was preparing
to retire and sell the business. “It was a beautiful coincidence.”
Today, Lee operates Soyaway and Goji’s out of the same location
in Charlottetown. Reopening Goji's showed her how deeply
connected many Islanders were to the business and the memories
associated with it. “I always remember and feel grateful (for) how
the old customers loved this store and to see it re-open again,” she
recalls. Thatresponse reinforced her belief that successful businesses
are built on more than products alone. “So, | would rather say that
I'm selling happiness than selling product itself.”

Like many entrepreneurs, Lee has also faced the redlities of
rising operational and purchasing costs, inflation, and market
uncertainty. Increasing business-related expenses have required
careful planning as she works to keep the operation sustainable.
To help adapt to changing customer habits and expand her reach,
she recently introduced a delivery service. Lee adds that support
networks have played an important role in helping her navigate
business ownership in a new country. She first discovered PEI
Connectors through Island Investment Development Inc. (IIDI)
and credits the programs with helping her meet new people and
generate fresh ideas. "By joining some sessions, | obtain business
ideas, strive to try again, and get to know people in different fields
who may be my friends or future business partners.” A few years
into her family’s new journey, Lee says moving to Prince Edward
Island has given her the sense of purpose and the lifestyle she was
searching for. “I know what | pursued is found here.”

peiconnectors.ca
peiconnectors@charlottetownchamber.com
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Fly non-stop from Charlottetown
to Montréal's new MET airport
Now flying!

Proud to support
the communities
that support us.

Atlantic Lottery's profits stay in
Atlantic Canada, helping support
communities, jobs and local
initiatives across all four provinces.

Atlantic
Lottery 19° alc.ca/gamechanging
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Get guided
by an experienced
manufacturing partner

WHEN PRINT
MATTERS.

< - EXPERTISE
yNTIN MATTERS.

ofos
DALMAC

PRINT - SIGNS - CRESTING

DIGITA Speak to a specialist,

not a sales person. Engineered

91 Euston Street
Charlottetown, PE C1A TW3

902-892-0156
info@dalmac.ca | www.dalmac.ca
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SIGNAGE & There are a lot of S I N C E 1 9 84
// people mak.ing signs...
but there aren’t a lot of signmakers.
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